
BIHAR STATE ROAD TRAI{SPORT CORPORATION
lstate Govt. Undertakirg)

Parlvahan Parisar, Phulwarlsharif, Pat!a-8OOO14
Emailld-bsrtcreport@,gEail.com

Terder No :- BSRTC/ITS/2O26IIBOMS/O1 date 1a.O9.2O26

ltotice Invltlng Tender fot Selectlolt Of Agency for Desig!, Development,
Supply, Implementatlon, Operatlon & Maintenance of a Web.based lrttelllgolt
Bus Operatlo! Managenent System IIBOMS), Appllcatton for onllne bus bookirg
slEtern rwhere Is My Bus'and AI enabled camera for passelger countlng fot
BSRTC.

Sealed tenders are invited to Selection of Agency for Design, Development, Supply,
Implementation, Operation & Ma.intenance of a Web-based Intelligent Bus Operation
Management System (IBOMS), Application for online bus booking system "\Mhere Is
My Bus" and AI enabled camera for passenger counting for BSRTC, Patra. Interested
firirn/company can get detailed Bid document containing eligibilitS' criteria, selection
mechanism, other terms and conditions are available on the website:
eproc2. bihaJ. gov. in

Schedule ofTender

-n0te

BSRTC

Date and Tlme
Availability of Bid Documetrt olt website:
eproc2 .biha.r. gov.in

From 18.09.2026 oowa.rds to O2.I1.2026
till O3.0O pm at Pariwahan Parisar,
Phulwarisharif, Patna and website:

Pre-Bid meeting
(Bilfar State Road Transport Corporation)

On 12.10.2026 at 03.00 PM in the ollice
of Biha.r State Road Transport
Corporation, Patna,
Pre Bid Queries should be submitted
before 09.10,2026 till 12:00 PM to e-mail
Id-bsrtcreports@glnail.com in prescribed
format.
Date of Pre Bid Meeting shall be
12.10.2026. 03.OO PM.
02. 1 1.2026 Lill 03.00 PM.Last date for submittins of bids

03.11.2026 at 03.00 PM.opening of technical bids
Date for opening of finarlciat bid shall be fi-xed and intimated a.fLer evaluation of



GOVERNMENT OF BIHAR

Transport Deparlment

Bihar State Road Transport Corporation (BSRTC)

Request for Proposal {RFP)

Design, Development, Supply, lmplementation, Operation & Maintenance of
a Web-Based Intelligent Bus Operation Management System (tBOMS) ,

Application for online bus booking system "Where is My Bus" and Al enabled
camera for passenger counting for Bihar State Road Transport Corporation

Tender No. - BSRTC/ITS /2026/IBOMS/0!

Administrator
Bihar State Road Tra nsport Corporation

Pariwahan Parisar, Phulwarisharil Patna, Bihar - 800014
Ph.0612-2225580

URL:



Disclaimer

All information contained in this Request for Proposal (RFp) is provided in good faith. This document
is neither an agreement nor an offer or invitation to enter into an agreement of any kind with any

Although adequate cafe has been taken in preparing thk RFp, interested bidders shall satisfy
themselves that the document is complete in all respecrs. The information pubtished in rhis
oocument is rot iniended to be exhaustive. Interested bidders are required ro make their own
enquiries and as5umptions wherevef required,

Intlmalion of any discrepancy should be given to the specified office immediately. tf no intimation k
received by the office by the date mentioned in the document, it shall be deem€d that the RFp

document is complete in all respects and that firms submitting their bids are satisfied that the RFp

document is complete in all fespects.

Bihar state Road Transport Corporation (BSRTC) reserves the fight to reject any or a applications
submitted in response to ihis RFP at any stage without assigning any reason whatsoever. BSRTC ako
reserves the right to withhold or withdraw the process at any stage with intimation to a bidders
who have submitted their bids in response to this RFp.

BSRTC reserves the rightto change/modify/amend any or all provhions ofthis RFp withoui assrsnrns
any reason. Any such change shall be communicated to bidders by postjng it on the website of Bihar
e-Pfocurement Portal.

Neither BSRTC nor its employees and associates shall have any liability to any prospective bidder or
any other person under the law of contract, principles of restitution or unjust enrichment or
otheMise, for any loss, expense, or damage which may arise from of be incurred or suffered in
connection with anything contained in this RFp, the award of the assignment, or the serect|on

Information provided in this document, or imparted to any bidder as part of the RFp process, is

confidential to BSRTC and shall not be used by the bidder for any other purpose, or distributed to or
shared with any other person or organization.
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Notice Inviting Tender

RFP No. BSRTC/l15/2026ll BON,IS/01 Patna, Da\ed: 2I/O7 /2026

//RFP for Design, Development, Supply, lmpl€mentation, Operation & Matntenance of a Web-
Based lntellig€nt Bus Operation Management Svstem (|BOMS) Ior Bthar State Road Transpon
Corporation"

Bihar State Road Transport Corporation (BSRTC), on behalf of the Transport Department,
Government of 8ihar, invites proposals from suitable, expefienced agencies for the Setection of a

System Integrator (Sl) for the design, developr.ent, supply, imptementation, and operation &
maintenance of a web-based Inte ligent Bus Operation Management System (tBOMS) covering Fleet,
Route & Trip Management, Driver/Conductor Mobile Application & Duty Managemen! GpS/At-
based Passenger Counting & Revenue Leakage Dei€ction, Passenger lnformation & Ticket Booking
System ("Where is My Bus"), and a Command Control Centre with MtS & Analvtics. acfoss BSRTCT

fleet operating th rough out ih e 5tate of Bihar.

For detailed scope and other terms and conditions, please refer to the RFp docur.ent available at
https://eproc.bihar.gov.in. Interested agencies who qualify as per the criteria mentioned in the RFp

document may submit thelr pfoposals online through https://eproc2.bihar.gov.in only, latest by
......./....../2026 till....-....:00 PM.

Any updates, corrigenda, addenda, etc. shall be made available only on the Bihar e,procurement

(Administrator)
BSRTC



BsRic rdrd.r no. !rRrr/ rst2026tBolrs/r1

Abbreviations & Definitions

Automatic Passengef Co!ntin€

The proposers representative/offker vested with powers to commit the organization to
a binding agre€ment, holdins Power ofAttorney (PoA)from the competent authority.

Automatic Vehicle Location

Bidder / legal
Entity

ACompan, LLP, orSociety registered in India.

SSRTC Blhar State Road Transpon Corporation

ccc Command Contro Centre

Th e Ad minlstrator, BSRTC, in this 8FP document,

A contract entered into between ESRTC and a succe$fu proposer conc€rning this
procuremenr.

A calendar day as per coB/col.

ETIM/ETM E ectronic TickeUrE lssuing l\4achine

Go8/ Gol Go!ernment of Bihar / Gove, nment of India

GP5 Globa PositioningSystem

IBOMS lnt€lligent Bus Operation Management System

lTllTeS Domain
T Corsutins, Prcjed Management, lT Project Operations, e Governance, software
application development & testing, TS/AWGPS synems, mobile applications, web
polah. a.d allied a(r v tre, rsr rg o op ie a'! o. ope. soLrce te(inologrei

tTs Intelligent T.ansportation System

JD

Mts lvlanagement lnformation System

NIT Notice InvitingTender

A notificatior published in the Officia Gazette.

Pl5 Passenger Information Systern

wherever applicable, means the designated place or places, including BSRTC depots, bus

A formal offer made in pursuanc€ of an jnvitation by BSRIC and includ€s any tender,
ProPosal, orquotation.

Any frrmlacency/company/contractor/supp ier partkipatins in the RFP process

Documents issled by BSRTC, iicluding amendments, that set out the terms and
conditions of this procurement.



BsRrf !ro de. No. BsRrc/ r/2026lr3oMs/01

SLA Service Level Agreement

Govemment of Biha r {coB)

The process of procurenent extendins from the issue of invitation to proposals tilj th€
.w.rd of rhe procurementconrr.(rorcancelldtion, as rhe case nay be.

VLTD vehicle Locatlon T.acking Device

Work order/Purchase Order

qcSs Qualityand Cost Based selectlon



Bid Data Sheet

. BSRTC reseryes allrights to cancelthe process and rejectanyoral proposals at anytime.

qrPtur npr.m€nai.n.i BoMs esRrc retrde,No 0snrc/Lrs/?026/ Bo[1s/01

BSRTC/ TS/2026lTBOMS/01

2

selection of System ntegrator for design, development, supply,

implementation, and O&M of web-based htelllgent Bus

Operatior Ma nagement System (lBoMS)at BSRTC

Ch ief of Ad mir is!ration, BiharState RoadTransport Corporation

Address: Pariwahan Parishar, Phulwarisharif, Patna, Eihar -
800014.

Date of 
'srue 

of RFP document ........../........ / 2026

Date of Pre-Bid Meeting

Pre-bjd queries should be submltted befofe . ./ .../2026 till
12r00 PM to email id- bs.tcfeoorts@qmail.com ln as perfomat
in Annexure 6. Date of online pre_bid meeting shall be

............1...-..../2026,3.OO PM, Goo8le Meet linkto be shared with

6
Start Date for Submlssion of From ........... .. . /.. ... .../2026 ar 10 30 AM

I Last Date fof submhsion of ............./........../2026 till 3:00 PNI

Dat€ of oPening of PQ cum
Technical Bid

....../......../2a26 at 3tOA PVI

Date of Opening of Financial would be communlcated to shortlisted blddeB

10
Place of Submission & Opening of Onllne on https://eproc2.bihar.gov.in

11 add ress for Communicatlon
chief of Administration, BiharState Road Transport Corporation,

Pariwahan Parishar Phulwarishaif, Patna, sihar -800014

\2
websat€ for RFP Document, https://eproc2.bihar.gov.in

13
Rs.1O,OOO/ alongwith e-Procurement processingfe€ {to be paid

online on Bihar e-Procu rem€nt porta )

74 EMO
Rs. 10.00 lakhs to be pald online on the e'Procurement portal

Compu soryfor all. No exemption for MSME & Others.

16

l7 Performance Security 5%of total ContractValue

18 r8odays fiom the pro posa I subm,ss on date



RFPicr ]fp e'neftlronof IBOMS- BSRIC : Iende.No aSRTc/T5,'2026/l3oMs/01

. No contractual obllgation arises from the RFP document/process unless and until a formal

contract is signed and executed between BSRTCandthe successful proposer.

. BsRTc dlsclalms any fadual or other errors in the RFP document (the onus is purely on

individual proposers to verify such information); information provided is intended only to
help proposers prepare a logical proposal.



1. Background Information

1.l About Bihar State Road Transport Corporation {BSRTC)

Bihar state Road Transport Corporation (BSRTC) is the Siate Transport Undertaking responsibte for
providing public bus transport services across the State of Bihaf, operating under the Transpon
Department Government of Bihar, and constituted under the Road Transporr Corporations Act,
1950. BSRTC operates . arge and growing fteet of buses - incl!ding ordinary, express, and Aclvotvo

connecting Patna with district headquarters, sub_divisionat towns, and inter,state
destinations, in addition to a substanial network operated thfough pfivate stage-carriage permits
and PPPlaggregatorarrangements integratedwjth BSRTC'soperations.

BSRTCT mandate h to provjde saf€, retiable, affordable, and accountable public transportation to
the citDens of Bihar. The Corporation operates through a Head Office at patna, muttiple
Regional/DivisionalOfflces, and numerous depots.nd bus stands spread across the disiricts ofBihar,
supported by a large workforce ofdrivers, conductors, and administrative staff.

With increasing ridership and fleet expansion under various Centrat and State schemes (including
s!pport under the PMe-Bus sewa scheme and state+unded fteet augmentation),. EsRTc faces
significant challenges in real-time fleet visibility, revenue assurance, cfew duty management,
passenger information dissemination, and centfalized operational oversight, since these functions
are presently managed through a combination of manual registers, disparaie tegacy GPS/AVL
devlces procured under different contfacts, and stand,aione flcketing (ETN/)systems with littteto no
integraUon between them.

1"2 Web-Bas-ed Intelligent Bus Operation Management System {IBOMS)
BSRTC needs to procure a ready-iodeptoy, configurable web,based Inte igent Bus Operation
Management System (lBOl\lS), which shall require customization and integration as per BSRIg,s
requirements detailed in this tender document. The current process of trip scheduling, crew duty
ailotment, vehic e tracking, and revenue reconciliation is largely manual or fragmented across silo
systems insialled by different vendors over time, with no centratjzed controt foom, no unitied
passenger information system, and no At-based mechanism to detect tick€t{ess travel or revenue
leakage. This has resuhed in productivity losses, poor commuter experience, and fevenue leakage
thatthe proposed IBOMS is intended to address.

The proposed IBOMs shallfunction as a singte, unified digital backbone for BSRTC,S bus operatrons _
covefing fleet and cfew planning, real-time vehicle tracking, automated passenger counting and
revenue eakage analltlcs, passenger-facing tnfofmatjon and ticketing services, and centralized
comrnand-and-controlwithdashboardsandMtSformanagementdecision,making.

usRrc/re20:6trBo. s/or
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2. overall Evaluation Methodology

The bids received shall be evaluated based on the Least Cost Method (11) The Technical Proposal

shall first be evaluated for compliance with the eligibility, quslification and technical requirements

specified in this RFP. Only thos€ bidders who meet all the prescribed eligibility and techni€al

requirements and obtEin the minimum qualifying technical score specified in the RFP shall be

considered Technically Qualified Bidders.

The Financial Proposals of only the Technically Qualified Bidders shall thereafter be opened

and evaluated.
The bidder quoting the lowest evaluated financial cost (11) amonBst the Technically

Qualified Bidders shall be ranked H1111 and shal' be considered for award ofthe contract, subject to

fulfilment of allterms and condiiions ofthe RFP

No weightage or combined scoring ofTechnicaland Financial Proposals shall be applicable underthe

teast (11) cost Method.
ln case oJ a tie between two or more bidders quoting the same lowest evaluated cost, the

bidder havlng th€ hi8her technical score shall b€ given preference lf the technical scores are :lso

equal; the tie-breakinB mechanism specified elsewherc in this RFP shall apply
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3. Earnest Money Deposit (EMD)

. ihe bidder shall submit an Earnest Money Deposit (EMD) of the amount mentioned in the
Bid Data Sheet deposited online during submission of the tender on the e-pro€urement
Portal.

. Unsuccessful tiidders' EMD shall be reteased within 30 working days of signing of the
agreementwiththesuccessful bidder.

. The successful bidder's EMD shall be returned after submission of the performance security
as Per guidelines.

. The EMD may be forfeited in the following cases: (a) if a bidder withdraws its proposat or
increases its quoted prices during the period of proposat valjdity or its extended period, if
any; or (b) in the case of a successful bidder, if it fails within the sp€cified time limit to sign
the agreement.

Performance Security

. The successful bidder shall submit a performance Guarantee of an amount equal to 5% of
the total contract value in the form of a Bank Guafantee from a Nationalized/Schedureo
Commercial Bank in favour of "Bihar State Road Transport Corporation/, payabte at patna,

Bihar, valid forthe engagement pefiod plLrs an additionatgO days. Altcharges with respectto
the Performance Security shallbe borne bvthe biddef.

. The Performance Security shall remain with BSRTC for the engagement period plus an
additional 90 days.

.' In case the successful bidder fails to submit the Performance Security within 25 davs from
the date of issuanc€ of the Letter of Intent (Lot), the Purchaser may, at its sole di5cretion,
cancel the Lol without giving any notice and encash the EMD furnished bv the bidder. in
addition to any other right available to it undef thjs RFp.

. The Performance Security shall be returned upon BSRTC being satisfied thai there has been
due performance ofthe bidder's obligations under the contract. No interestsha be oavabre
on the Perfofmance Security.

. The Performance Security shall remain valid for the entke duration ofthe project, includinE

implementation, warranty, and O&M/support period.

. This security may be invoked on violation of any of the following: (a) failure to deliver
services as per agreed SLAS; (b) failur€ to commence work of abandonment of the project;
(c) breach of any material terms and conditions of the contra.U {d) submission of fahe or
misieading information; {e) engagement in unlar.fut or fraudulent activities; (f) repeated
non-responsiveness tothe Pu.chaser's requirements (three consecutive instances ormore).



5. Pre-Qualification / Eligibility Criteria

The bidder shall possess the following minimum p re,q ualification/eligibility crite ria.

Any non-compliance to the above criteria may lead to disqualification ofthe bidder from the pe cum
TechnicalEvaluaiion.

SN Specific Requnements

1 LegalEntity

Ihe Bidder shou d be a company r€gistered under
the Indian Companies Act, 1956/2013 or Limited
Liab'lity Partnership firm under LLP Act, 2008,
both as anrended from time to time.
Proprietolship not allowed.

Certif icate of lncorporation
or Registratlon Certif icate

2

Average annual turnover of the bidder in
implementation of lTlTS work over any three Fy
2022-23, 2023-24, 2024-25 ot 2025-26, as per
audited financial statements.

{i) CA Certificate clearly
defining annual turnover as
per format in annexure-12
with uDlN.

(ii) Audited Financial

3

Experience of
Bus/Fleet lls/

Bidder's experience ofimplementation of ready to
deploy web-based Intelligent Transportation
system / Bus Operatior tvlanagement system /
Fleet &"live bus trackiie and loca as well as
interstate bus tick€ting system.

. At least one (t) completed project of vElue not

Relevant work orde6 and
clrent €ompletion
cedificates to be attached.

At least 1 digital
platform project like
CRM orIRP {Mobility
under state /central
Psuxsinsle work
order > a0 lac ) after
Ef 37-03-2022

At least l digital platform project (Mobiliry under
state /c€nval Psu){single work order > 40 lac )
after FY 31-03-2022 to before the last date of bid
submission wil be considered.

Relevant work orders and
Pfoject completion

4 Shall be registered with: 1. GSr 2. PAN
Reglstration copies to be

5
Shall not have been blacklisted by any Central of
State Government department as on the date of

Notariz€d Declaration on
letterhead as perAnn€xure,
10,

6 C€|tificatlons

Mandatory certifcations required : ISO 27001, l5O
9001:2015, ISO 20000 1:2018.

Cedification copy with
active validity to be

l
Compliance to Scope
of work and RFP

Bldder is required to submit unconditiona
compliance to RFP clals€s on its etterhead.

D€claration duly signed and
sealed by authorised
signatory on Company
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6. Technical Evaluation Criteria

Technical evaluation will be carrled out ony for those bidders who qualify the Pre'Qualification

stage.

SN
aask specific Requlrements / Ma.kinS

1

Average annuaL turnover oi the
bidder in lmplementation of lTllTS
work over any thtee F\ 2022-23,
2023-24, 2024 25 a( 2025-26, as pel

audited financial statements,

Rs.2 Crto 2.25 Cr= t0 marks

Above Rs. 2.25 Cf upto 2.50 cr= 15

Above Rs.2.s cr = 20 marks

20

2
Bus lTs /
IBOMS-type

Bidders Experience of ready to dep oy
Intel igent Bus Operation
Mana8ement System (lsoMs)
system with minimun project cost oi

2 to3 project5:10 marks

Above 4 projecisrlS Marks

BiddeB Experience of Web and app

based solution must have undeitaken
attest implemented where more than
200buses,

15

3

CRM oT ERP
l CRM based projectr2 marks

2to 3 project:s marks 5

3
rso
Certificatlont

l5O 9001:2015:5 marks

so 20000-1:2018 : 5 marks

\4ust be valid on the date of bi(

IO

4

Qualitative a$essment based on

Demonshation of understanding of
the Departmenfs requirement as per

Llve demo ofweb based online IBOMS

(rnielligent Bus operation
Management system)

1. Fleet, Route & Trlp
l\lanagement i 10 marks

1, Demonstration of Bus

Registfation, Route

Management, Schedule
Planning, Tfip Creation,
Depot Allocation, Vehicle
Assignment, Driver
&Conductor Allocation,
Route Modification and

Live Fleet Monitoring

50
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The minimum technical score (TS) required to quallt is =70 marks The venue for the demo and

technicalassessment shallbe notified to eligible bidders date

Integration Matrix

These|ectedbiddersha|lberesponsib|eforend-to-endintegration,inc|udingdeve|opment,testing;
de;loyment, and suppoft However, availability and access to APls of existing sYstems shall be

ensuredbyBsRTcorthe|espectivesystemowne|s'A||!ntegrationssha||comp|ywithapp|icab|e
a",u ,".rri,y standards, including encryption, authentication, and audit logging The bidder shall

provide integration on a real-time bash for each system, and future integrations with Government

apotications,-as required by BsRTc, shall be executed bY the vendor under the Change Request

Dashboard.

Demonstration of Driver

Duty Allocation, DutY

Notification, Attendance,
Trip Start/End Process,

vehicle Inspection

Checklist, Conductor Ticket
validation, Collection
Entry and Mobil€ APP

functionality.

Demonstfation of Live GPS

Tracking, Trip Playback.

Demonstfation of
passenger mobile

application including lJser

Registration, Live Bus

Tracking, Route Search,

ETA, Online Ticket

Booking, Seat Selection,

QR Ticket Generation.

Demonstration of State

Dashboard, Depot

Dashboard,

Da5hboard,
Utilization RePorts,

Passenger Analytics,

ComplaintManagement,
KPI Monitoring, Mobile &
Web Reporting, Role-

Based Access Control and

Executive M15 Reports.

Driver/Conductor Mobile
App & DutY

Management: 10 marks

GPS, Al Passenger

Counting & Revenue

Leakage Detection; 10

Passenger Information &
Ticket Booking System

(Where is MY Bus) : 10

command Control

Centre, MIS &Analytics :

10 mafks



All opefational data,

7.scooe of Work

The overall scope of work for the bidder is to design, develop/customize, supply, implement, and

operate & maintain a web-based Intelligent Bus Operation Management System (IBOMS) for BSRTq

along with a supporting mobile application for dfivers/conductors and a passenger-facing

mobile/web application, integrated with a Command Control Centre (CCC). The svstem shallfunction

reliably even during intermittent netwofk connectivity in ru rallhighway stretches through store'and-

forward mechanisms on the on-board devices/mobile application, with automatic synchronization

once connectivity resumes, robust retry logic, and a well-defined conflict-resolution framework

including system-driven rules, user intervention wher€ rcquired, and complete audit trails to ensure

data integrity and consistency.

The scope of work is organized into five core modules, each detailed below, followed by addltional

cross-cutting features and fequirements.

repofts, configurations and customized soufce code shall be the exclusive

of BSRTC.
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7.1 Module 1t Fleet, Route & Trip Managemenr
This module shall serve as the master planning and schedutjng backbone of tBOM, covenng me
complete lifecycle offlee! route, and vip data across BSRTC,S depots and regions.

7.1.1 Fieet Master & Vehicte Management

. Centralized vehicle master covering registration number, chassis/engine numbe,
make/model, fuel type (dieset/CNG/etectric), seating capacity, depot allocation, titness
certificate validity, insurance, permit and pUC detaits, with automated alerts for upcoming

. htegration with BiharTransport for vehicte regisiration and fitness data validation.

. Vehicle health and maintenarce module capturing scheduled maintenance, bfeaKoown
history, spare-parts consumption, and workshop job_cards, With preventive_mainrenance
atefts based on odometer reading or eJapsed tjme fetched via Gps/t€lematics.

. Fleet deployment planning- depot-wise, fegion-wise, and route_wise vehicle alocation wth
utilization and idle-fleet reports.

7.1-: Route Masier & Netvlod{ ptanning

. Digitized route mastef with route code, origin_destination, via_points, stage_wise djstances
and fare stages, integrated with ctS/map layer for route visua lization.

. Route rationalization and network-planning analytics based on ridership, revenue, and toad-
fa€tor data captured from operations.

. Provhion to define seasonat/special routes (festivat specials, event speciah)with temporary
scbedules.

7.1.3 Trip &.5ched!le Management

. Trip scheduling module to plan daily/weekly timetables, tfip start/end times,
rayover/turnaround time/ and dead mileage, with the abilityto clone/rolj_over schedures ano
bulk,edit.

. Real-time trip monitoring dashboard disptaying scheduted vs. actual departure/arrival, trip
detays, missed trips, and cance ations, with automated exception alens to depot managers
and the Command Control Centre.

. Trip-Mse operational Kpls - kilometres operated, on-time performance, load factor,'fuel/energy 
consumption (for EVfleet), and revenue per kilometr€ (EpKM).

. Provision for on-the-fly trip re,scheduling/diversion during breakdowns, road block;ges, or
law-a n d-order situ ations, with an audit trailofchanges and reason codes.

7.1.4 Depot & Crew Scheduting tntarface

. Depot-wise vehicle,out and vehicle-in registers, digitized ana tinked to trip records.

. lnterface with the Drjver/Conductor Duty Management module (section 7.2) for crew,to_trip
mapptng and roster generation.
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. Master data nranagement shall b€ centraly contro led bv BSRTC Head Offlce, with role

based, auditable provlsioning of depot-leve edit rights, ensuring uniformityofthe route/trrp

master across all depots and regions.



7,2 Module 2: D.iver/Conductor Mobile App & Duty Management

This module shall provide a dedicated mobile application for drivers and condudofs, integrated with

the duty-foster and payroll-linked attendance ecosystem

/.2.1Duty Rostef & C.ew Management

. Digitized crew master with driver/conductor details, license category & validity (integrated

wirh SARATHI), badge details, medicalfitness, iraining records, and discipl;nary history'

. Automated duty'foster generation based on crew availability; resi-hour/duty-hour

compliance (as per Motor Transport Workers act norms), leave records, and route/vip

fequirements, wlth manual override and a pprova I workflow

. Fatigue-management alerts flagging crew nearing maximum permlssible continuous

driving/duty hours.

. Crew substitution and standby management for absenteeism, with real-time notification to

the substitute €rcw via the mobile app.

7.2-z Driver/Conductot Mcbi'e Application

. Android-based mobile application (with offline-flrst capability) for drivers/conductors to:

view assigned duty/trip, mark trip staft/end, capture pre-tfip vehicle inspection checklist

(tyfes, brakes, lights, fife extinguhher, fifst-aid kit), and report breakdowns/incidents with

ohoto uDload,

. Biometric/OTP or QR-based crew login and attendance marking at the depot and/or on fi|st

trip start, feeding into ihe payroll/HR attendance system.

' . In-api duty acknowledgment, leave/tour appljcaiion, grievancefeedback submission, and

access to circulars/notices published by BSRTC.

. In-app display of route map, stage list, fare table, and passengerload information (from the

APC module)to assistihe crew during thetrip.

. Panic/sos button for driver/conductor safett transmitting live location and an alert to the

Command control Centre and nearest police control room integration point, where

available.

7.2.3 Pavroir'Linked Attendance & pe.tormance

. Attendance, over-time, and duty_hour data captured through the mobile app shallfeed into

the HR/Payroll pfo€ess for salary computation, subjest to Maker-Checker verification by the

designated supervisor before being finalized

. Driver/conducior pe|formance dashboard covering punctual;ty, fuel/energy efficiency,

comDlaints/commendations, and revenue collection performance (for conductors), to

support incentive and discipLinary decisions

. The mobile application shall support multiple Indian languages, at minimum Hindi and

English, with the interface optimized for lowliteracy usefs through icon-driven navigation
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7.3 Module 3: GPS, Al Passenger Counting & Revenue Leakage Detection

This module constitutesthe coretelematics and anal),tics layer of IBOMS, providing real-time vehicle

tracking, automated passenger counting, and AFdriven revenue'assurance capability.

7.3.!. GPS/AVL Vehicle Trackint

. Supply, installaiion, and commksioning of AIS-140 compliant Vehicle Location Tracking

Devices (VLTD)/GPS Lrnits (or int€gration with existing compliant devices, where available)

across the entire BSRTC f eet, providing real tlme location, speed, ignition status, and route

adherence tracking.

. Geo-fencing of depots, bus stands, and route corridors with automated alerts for route

deviation, unschedu{edstoppage, over-speeding, and unauthorized halts.

. Historical playback of vehicle movement for any selected date/time range, for audii and

incident-investigation purposes.

7.3.2 Passenger Count;Dg camera lnregratior IPCCIJ

. 5upply and installation of Passenger Counting camera (e.9./ stereo-vision/infrared/camera-
based) at bus doorways, capable of counting boarding and alighting passengers at each stop
with a minimum accurao/ of90%.

. Real-time transmission of passenger-count data to the central seruer, stop-wise and trip-
wise, to compute load factof and occupancy ln realtjme.

. AgCreeated ridership analltics - stop'wise, route-wise, time-band-wise, and day-wise - to
support route rationalization, fare-policy review, and fleet-deployment planning.

' q TechnicalSpecification- Passenger Co unting Cameras/APC

Sl No, Param€ter Minimum Specltlcatlon

1 Camera Standard

Minimum 2 MP (1920x1080 pixels) or higher,

with progressive-scan CMOS sensor.

Compliance with ISO 16750-3, as applicable

to vehicle mounted

equipment/environmental and mechanical

conditions.

connect with 4Gl5G network via APN slM
card & also show bandwldth.

2 Ingress Protection Minimum lP66l1P65 with minimum

3 Technology

3D Stereo vision or equivalenvsuperior

technology suitable fo. automatic passenger

counflng

Counting Function

Shall accurately detect and separately count

boarding and alighting passenger at each

designated bus doorway.
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5
>95% undef BsRTc approved acceptance test

6

Wide angle coverage sufficient to cover the

complete passengef doorway without

signiflcant blind spots

7 Low LightCapabiliiy
shall support reliable passenger counting

under Iow light/night time conditions

8

Robust/impact-resistance construction

suitable for continuous insta'lation and

operation inside buses.

9 A15 140 Compliance

Camefa/associated vehicle moLrnted device

shall comply with applicable AIS-140

requirements, wherever aPplicable, with

supporting cenif ication/documentation.

10 Storage Capacity '\4inimum 
512 GB local storage, of sufficient

capacity to retain passenger counting/event

data durlng network outages.

11
Network Loss/store &

Data shall be stored locallY during netlvork

interfuption and automatically synchronized

with central server after connectivily is

12 Data Transmission

Rea I time/sea mless iransrnission of passenger

counting data to the IBOMS central seryer,

subject to network availability.

Data IntegritY

No loss or duplication of passenger counting

records during netlvork interruption and

subsequent synchronization.

14 Passenger Data

Data should include, at minimum, Vehicle lD,

Trip lD, Date/Time, Stop/Location, Boarding

Count and Allghting Count.

Remote Health Monitoring

Centfal Monitoring of Camera/device

online/offline status, connectivity, storage

and malfunction/fault aleru.

16 Integration

Open/Al based integration with IBOMS for

real time passenger countlng, occupancy and

1,1 Envkonmental Suiiability

Equipment shall be suitable for continuou5

operation under bus operating conditions in

Bihar, including vibration, temperature, dust

and humidity.



RFP ro. nplemenrti.not Bor.'rs 0sRrc rerdarro ssRrc/rs/20?6/ aoMs/01

The above speciflcations are minimum requirements. Equivalent or superior

technology meeting or exceeding the prescribed performance parameters shall be

acceptable. The specifications shall be interpreted in a technology-neutral manner and shall

not be conslrued as speciting any particular make or model,

7.3-3 Revenue Leakage Detection & Ticketing Re.onciliation

. Integration of APC data with the ticketing/ETM data (Se€tion 7.4) to compute a passenger-

vs-ticket reconciliation ratio per trip, automatically flagging trips/veh'cles/condu€tors with a

stathtically significant gap between passengers counted and tickets issued, indicative of

possible ticketless travel of revenue leakage.

. Albased anomaly-detection engine to identit patterns of revenue leakage across

conductors, foutes, Ume-slots, 3nd depots, with a risk-scoring dashboard for the

vigilance/auditteam.

. Automated exception reports and aTeris to depot managers/ccc for tr:ps flagged with hiSh

' . leakage fisk, enablingtargeted checking-squad deployment.

. Reconciliation dashboards and mismatch reports comparing GPS-defived kilometres

operated, APC-derived fidership, and ETM-derived ticket revenue, to identify data gaps or

incorrect postings.

. All revenueleakage flags and subsequent investigation/adion taken shall be logged with a

complete, tamper-evident audittrai, including userdetails andtimestamps.

18
Accuracy and functionality shall be v€rified

through BSRTC approved acceptance testing.

t9

Failure to meet prescribed

accuracy/pefformance shall require

calibfation, rectification or replacemenl by Sl

at no additiona I cost to BSRTC.

20 Warraniy & Support

camera & associated hardware shall be

covered under the applicable warranty/AMC

and SLA provisions ofthe RFP.
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7.4 Module 4: Passenger Information & Ticket Booking System ("Whete is My 8us")

This module shall provide citizen-facing services for real-time bus tracking, trip information, and

digitaI ticketing/reservation.

7.4.1 "Where is My Bus" - ReafTim€ passenger lnformation

. Mobile application (Android/iOS) and web portal for the public to search routes, view real_

time bus location on a map, estimated time of arrival {ETA) at a selected stop, and live

occupancy/crowding indication (ffom the APC module).

. Integration with Google Maps/OpenstreetMap or an equivalent mapping engine, and

provision for a public API/GTFS-real-time feed fof third-party iniegration (e.9., Google

. Transit, other State Mls/NLP dashboards, and the cRM platform).

7.4.2 Dleital Ticketing & Reservation

. online/in-app ticket booking for reserved-category services {Ac/Volvo/long-distance) with

seat selection, e-ticket generation, and QR_code-based validation on boarding.

. Integration with UPl, debit/credit card, wallet, and NationalCommon Mobility Card (NCMC)

paymeni rails for both reserved-service booking and on-board EIM-based ticketing

. On-board ETM/mobile-POS ticketing application for conductors (interoperable with the

dfiver/conductor mobile app in Section 7 2), supporting cash, QR/UPI, and NCMC-based fare

collection, stage-wise fare computation, concession/pass validation, and offline ticketing

with aulomatic svnc upon connectivity restoration

. Digital season-pass/student-pass/conc€ssion-pa5s issuance and validation module,

. , integiated with the beneficiary database as notified bv BSRTC/State Government.

. Refund and cancellation workflow for reserved-service bookings, with automated

reconciliation againstthe paym ent gateway settlem ent reports

. Multi-lingual interface (Hindi/English at minimum)forthe passengerapp

. 7.4.3 Grievance & Feedback

. In-app facility for passengers to rate trips, raise complaints (cleanliness, crew b€haviour,

delay, safety), and tfack fesolution status, integfated with a grievance-management

wofkflowvisible to the command controlcentre and depot managers
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7.5 Module 5: Command Control Centre, MIS & Analytics

This module shall provide BSRTC managemenr and the proposed Command Control Centre (CCC) at

Patna with a unified, real-time operationalview across all preceding modules'

7.5.1Command Control Centre (CCC) Dashboard'

. Role-based views ior ccc operators, depot managers, regional managers' and Head

Office/Management, each configured with relevant KPls and drill'down capability'

. Automated incident/exception workflow - auto-generation of tickets for route devialion'

breakdown, SOS alerls, and revenueleakage flags, with assignment' escalation matrix {as

defined by BSRTC), and closure tra cking'

. Integration hooks for CCTV feeds from depots/bus stands and' where available' on-botrd

cameras, for a consolidated situational-awareness view (CCIV hardware to be 5coped

separately/as an additional deliverable as mutuaLlv agreed)

7.5.2 M15 & Analvti.s

.consolidated,role-basedMlsreports-depot-wis€,region-wise'andState-wise-covering
fleetutilization,on-timeperformanc€,ridership,revenue(cash/digjtal)'EPKM'fuel/energy
cost per km? revenue_leakage tfends, and crew pedormancer generated on

daily/weeklv/monthlY/quarterlY/annual f requency

. Configurable dashboard and feport-bu ilder a llowing BSRTC usersto create custom Mlsviews

and export to Excel/PDF.

comlarative and trend analytics (month-on-month, year-on-year' route-vs-rout€' depot-vs-

depotl tosupport policY and pla n ning decisions by BSRTc/Transport Department

Predictiveanalyticsmodule(Phasell)fordemandforecastingonkeycorridors'informing
fleet deplovment and schedule planning

. AP|-based data feed to the state Transport Mls and the National PM'eBus sewa

NLP/dashboard, in the format and frequency prescribed by MoRTH/State Government

7.5-3 Security, Audit & Access Control

. Centralized, role_based access control (RBAC) across all modules' with escalation levels as

defined by BsRTc, and a comprehensive, tamper-proof audit trail (lnternal Audit Module)

capturing user activity, master-data changes, and a ll financia l/ticketing transactions'

. A separate auditor login shall be provided to enable independent review without allowing

data modification
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7.6 Phasing of lmplementation

The activities underthis RFP shall be taken up in phases bythe System Integrator, as d€tailed Detow.

This phasing determinesthe milestone and payment structure in Section 12.

Phase-l {Core Go'Live} 
.

. Fleet, Route &Trip Management (Section 7.1)

. Driver/Conductor Mobile App & Duty Managem ent (Section 7.2)

. On-board ETM/mobile-POS ticketing and "Where is My Bus,, real-time passenger' information (core ofsection 7.4)

. Command Control C€nt.e basellne dashboard and MtS (core ofSection 7.5)

Phase-ll (Enhanced Capability, within the AMC periodl

. Advenced digital reservation/NcMc integratton, SMS/|VR enqutry service, and digttal display
boards (extended scope ofSection 7,4)

. Predictive anallti€s, CCTV integration hooks, and advan€ed anomaly-detection mooets

{extended scope ofSection 7.3 and 7.5)

. GPS/AVI T.acking and baseline Al Passenger Counting & Revenue Leakage Detection
(Section 7.3)

. Any other enhancement identified during th€ stabilkation pertod and agreed under the
Chenge Request mechanism.

Any changes/updates required to meet the approved SRS/FRS before Go Live are included in the

PaSe 25 ol58
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8. Additional Features

r Murti-depot, murti-region synchronization with centraiized Head ofJice contror over master
data {fleet, route, fare, crew) and controlled, auditable detegation of operational edit{r8nrs
to depots/re8ions.

' Murtltasking capabiritv - paraler operation across multipre tabs/transactions for ccc
operators and depot staff,

. APt integration framework for future integration with other State/Central systems (e.g.,
State Data Centre applications, e_Challan/traffic_enforcement systems, weiBhbridge systems
where applicableJ.

. User-login-wise transaction summaryand activity view.

. SMS integration for automated alerts _ breakdown, SOS, revenueleakage fl.gs, MtS repon
circulation to management.

' consoridated report generation across depots/regions with dfiir-down to indivrdual
vehicle/trip/crew levet.

. Company/depot-wise user-login security with granular NevEdit/Delete/print/View
permission control,

. D,gitalSignature integfation forstatutory documents and invoices,

. GST computation for applicabte digitat ticketjng/reservation transactions, depot_wise and
consotidated, with monthly/quafter/yreturn{eadyrepofts.

. Internal audit trails, customjzed Mts/reporrs, layered data securit, and data

" im porl-export facility across allmodules.

. Reconcillation dashboards/mismatch reports wherever the TBOMS integrates
systems {ETM/ existing GpS devicet dlrring the transition period, hightighting
incorrect postings.

Any change Request arising at any time priof !o Go-Live of the software, incruding modificauons,
correctaons/ enhancements, customizations, or additional requirements necessaryf; successfut Go_
Live, shallbe carried out bythe vendor at no additionat cost to 8SRTC.

jnput/output

with legacy

data gaps of
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9. Number of Users / perpetual License Grant

Perpetual License Grant

The Licensor is required to grant the Licensee {BSRTC) a perpetual, non_€xctusive, non-transf€rable
license to install and use,the software for up to 2,000 concurrent users within BSRTC,S organazation
(covering Head office, Regionar/Divisionar ofiic€' depots, and the command controrcentre), for its
internal business ourDoses,

The license sha ll permit deployment across multiple tocations of BSRTC, includingthe Head OfUce, atl
Regional/Divisional Offices, depots, and the Command Controt Centre, Th€ ticense shall include atl
modures, components/ and functionalities described in section 7, without any restriction on the
number oftransactions, vehicles, or data volume.

The lic€nse;hall not be restricted based on undertyjng infrastructure such as operating sysrem,
database, or hosting environment, untess explicitly specjfied in this RFp. The driver/conductor
mobile application and the passenger-facing,,Where h My Bus,, application shalt be licensed for
unlimited end-user downtoads/usage without any per_device orper_usercao.



10. Resources

The successful bidder shall provide a minimum of six (6) technical support and four (4) operational
resources - to be deployed at the Command Contfol Centre (Patna) and key regionat tocations as

directed by BSRTC - for a period of 3 years (further ren€wabte on a yearly basis based on
perform a n ce) from the date the AMC commences, to support day-to-day ope rations.

The followingterms and conditions shallapply to the dep oyed resoufces:

. The fesources shall possess adequate qualifications and demonstrable hands-on experience
in GPS/AVL systems, mobile application support, database handling, and the specific
customized IBOMS sofiware, so that timely support is provided to BSRTC. In case of delays,
penalties shall be levied as perSection 13 {Service LevelAgfeement &Targets).

. The deployed resources shall work on the payroll of the selected agency. The setected

agency shall manage the HR (salary, PF, attendance, leaves, tour^ravet, and other
compliances) of the deployed resources. ESRTC shall only provide attendance confirmation
ofdeployed resources to the respective agency.

. All HR and admin-related activities, including document verification, pay-stip generution,

experience letters, and leave management oithe resources deployed byrhe agency, shall be

the responsibility of the selected agency only.

. The agency shall make provision for leave feserve and provide the same under intimation to
the concerned authority. The deployed resources shall be entitled to leave of one dav per

month after due appfoval from the department.

. . The agency shall ensure availability of a qualified backup resource during leave/absence,

without any additional cost.

. In case of resignation, replacement, or unsatisfactory performance of any deployed
resoufce, the agency shallprovide a suitable replacem e nt within 15 working days.

. BSRTC reserves the right to interview and approve the proposed resources before
deolovment.

nFPtor mpemenaionof 8oNr,\ B9nrc r rod.terNo BsRrc/re/2026t3oMs/rrr
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11. Existing Systems and lT Infrastructure for Integration

BSRTC presently operates a combination of manual regkters for trip/duty scheduting and tegacy,

vendor-specific GPS/AVL devices installed under eaflier contracts on a subset ofth€ fteet, atong with
stand-alone Eleckonic Ticketing Machines (ETMS) issued to conductors on select.outes. These

systems currently operate in silos, with no centralized dashboard, no integration between cpS data
and ticketingdata, and no A!based revenue-assurance capability.

Current details of legacy systems

. Fleet Size: Approximately 1,000 buses (BSRTC-owned), expanding under fteet-augmentation

. Existing GPS/AVL Devicesr Installed on approximately 1000 vehicles under a prior contract;
devices are of mixed vintage and partial AIS-140 compllance; data currently accessibte onty
through the existing vendor's stand-alone portal with no open API in several cases,

. Existing ETlvls: Deployed on select routes; appfoximately 60,000tickets issued pef day across

the network; daia reconciled manually at depot level on a weeklv bash.

. Depots: 18 depots across 6 regions/zones, with Regional OfJices and a Head Office at parna.

. Number of users (curfent manual/legacy system users): approxjmately 350
depot/administrative siaff .

Note: Current data pertaining to legacy GPS/ETM systems may have different setups/infrastructure;
the same may be.enhanced, replaced, or integrated as required for the smooth functioning of the
proposed IBOMS. The process at depots is largeiy manual, consolidated at Head Office revel

periodita ly, wjth existing GPS and ETM systems working in sl os with no integration, resulting in
ofoducfiv:ry a']d reverue-a,ru ance cha lenges.

Hosting Environment

. All application servers/ databases, and associated infrastructure shall be hosted on a

Government-empanelled Cloud (Cloud Service Pfovider) or the Bihar State Data Centre
(SDCl, Patna, as muiually decided with BSRTC, ensuring data residencywithin India.

. ln case scaling of infrastructure is required due to data,volume/user-growth constrajnts in

lhe future, the sar.e shall be assessed jolntly, with cost implications addressed under the
Change Request mechanism or as mutually agreed in the contract.

Securitv Controls

The vendor shall implement robust security mechanlsms including Two-Factor Authent;cation (2FA)

and provrsions for audittrail wherever applicab e. The system must suppon:

. Aadhaar'based e-5iCn foronlinedocumentsigning.

. A robust Role-Based Access Control (RBAC) mechanism to ensure secure and controlled
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. a comprehensive backup and recovery mech,nism to ensure business continuity, with dailv

incremental backups and weekly full backups.

. Comprehensive and tamper-proof audit trails, and data security through encryption

mechanisms (in-transit end at-rest).

The aDDlication and associated infrastructure shall be subjected to security Audit, Vulnerability

Assessment and Penetrition Testing (VAPT) by a CERTIn empanelled agency The vendor shall

address and .ectit all observations rais€d during the audit and obtain compliance certification post

Go-Live. The cost ofsecurity audit and compliance shall be borne by the v€ndor.security auditshall

be conducted at leastonce every yea r or after any majorsystem change.



12. Deliverable Milestones and payment Schedule
Payment shall be disbursed on comptetion of each mitestone as mentioned in the tabte below. "r
shal be considered as the date of issuance of the Work Order. The milestone_based payour
percentages applyto thetotal€ontract vatue excluding Annuat Maintenance Cost {AMCI.

Subtect to availability offunds from Transport Depaftment, GoB.

Annual Maintenance Cost (AMC) for 3 yedrs

AMC payment (Annual Mainrefance & Support Cost) sha be made quarterly in 12 equal instatments
over a period of 3 years, of the total amount quoted for AMC in the Financiat Bid (Annexure-9.2),
commencing after comptetion ofthe stabilisation period.

Note: The seleded bidder shall prepare Software Requirement Specification (SRS) and Funclonal
Requirement Specification (FRS) documents for configuration, customization, and integration
requirements of the solution in dtscussion with BSRTC and obtain approvat before imptementalon.
BSRTC shall review and appfove/relect de iverabtes within 15 working days of submission, ds per

Go-Live shall mean successful deptoyment across al depots with sign-off after UAT. The Stabitrsation
Period of 2 months shall follow, during whjch the vendor shaJI support hsues faced bv BSRTC untiJ
ihe system is stable and functioning smoothty across all depots.

lsilli :iilnIrJ.!!rirr/1112026,s,,?s/01

Project (ick-offsRS "where is
my bus" + BTOMS eoftware

Projed Plan and dep oyment of team at
onsite/offsite locatton. APp & software SRS/FRS,

demo BtoMS.
70% f+2

launchApp + Launch BIOMS
"Where is My Bus" application (tracking + ticket
booking) d€vetoped/confisufed + BtOtVtS

lmplementation j base back-erd set upwith audit.
20% T+5

PARTT: Al based Camera
hardware suPply

supp y 1000Alpass€nser countins ca meras for th e
500 brrs fleet with lnsta lation 75% T+8

PART2: RestAt based Cam€ra
nardwar€ supply
installation + Final complete

Supp y rest 1000 A passenser counting cameras
ior the 500,bus fleet with jnsta tation + final
handover ofcomplete software aid app.

75% T+20

''Where A My Bus" application and BTOMS
software and Al Passenger Counting c:mera
system deployed and operational across the ful
scopei with training imparted to BSRTC

25vo T+2s

Retained untilsuccessfu stabitization Lsvo T+30
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Payment Terms

. The vendorrs request(s) for payment shall be made to B5RTC in writine (invoice)'

- 
".-.r""a"W 

t"tice L€velcompliance reportsfo'which payment is beingclaimed

. AllpaYments to the vendor shallbe subject to a report of satisfactory acco*of:1i::t *t*
' ;J;;; ;; l^""exure-13) BsRr; shall review ihe submitt€d invoice and-supportins

documents within rs working oavs; dislrepancies, if any, shall be communicated to the

vendorfor correction

. Penalties, if any, on account of liquldated damages and non-compliance of Service Level

Requirements, shallbe deductedfrcm the invoice value

. All payments shall be made in Indian Rupees only' released withjn 30 

'calendar 

daYs'

' 
i-Jiio "'i 

.." *'* oocuments/deliverables a'e submitted timelY and completerY

. No advance paYmentshallbe made against delivefablesfor anytask'

.Paymentsshal|besubjecttodeductionofapp|icab|€LiquidatedDamages(LD),slA-non'
compliance penalties' and anY other recoveries as per contract terms' as well as applicable

TD5.

. No interest/charges shallbe paid on delaYed payments

tage32of58
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13. Service Level Agreement & Targets

The SLA shall be binding on the vendor for the entire lerm ofthe contrast and shall be read together

with the scope ofthe RFP and any amendments made befofe submission of the bid' and the solunon

offered bythe vendorin responsetothe bid

Incident Categories & Response/Resolution Times

Response Time - time taken to

taken to fix the issue or provide

Maintenance & UPdates

. slshallprovide quarterly updates for security' performance' and cornplianceto BsRTc'

. any statutory changes (eg, GsT updates' MoRTH/A|S_140 firmware mandates' NcMc

specification updates) must be incorporated within 10 working daYs of notification'

. The total AMC amount qLloted shall not be more than 15% of the total amount quoted for

the deployment phase Goftware, customization' integration' and hardware) in the Financial

Bid.

acknowledge the issue after it
a temPo fa rY worka rou nd

is reported, Resolution Time - time

> 99.5e0 per month {ercludinB planned downtime)
soft ware/APPlication UPtime

> 98% of fleet reporting live location at anv Siven point duans

GPs/AVL 0ata AvailabilitY

> 99% uptime' planned downtime with minirnum 43 hours notice'

preferably outside peak commuting noursMoblle application (Drlver/Conductor &

"Where is Mv Bus" application/portal

lnavailable to 1oo% users, ticket-

booking/payment fallure across the platformi

or more than 10% of installed Gmeras

slmultaneouslY nonJunctional

Ljve tracking or ticket booking

degraded/padlall\/ unavailable for 50% or

5 t0% of instaLled camerus

Non critical feature not working, affecting up

to 25% of users, or 2'5% of cameras non-

Ul issue, report formatting, confl8uration

change, or general setuice request; isolated



RtProrlmple'nentalion ol rsoMs-35RTc I retrderNa BsRTc/lTS/2026/l3oMs/01

Penaltiesfor SLA Breach

Penatty for Non'conpllance

Uptime falls below SLA of 99 5%
3%ofquane y AMc value per 0.5% droP, capped at 10% ofAnnualaMc

Rs. tOOO per hour of detay beyond SLA limit for S€v€ritY 1 and S€veritv 2

incldents; Rs. 1,OOO per hour of delaY b€yond stA limit for s€veritv 3 a nd

Delay in Statutory UPdates Rs. 10,000 per day afterdeadline

Reporting & Review

. The vendor shall submit monthly SLA compliance reports to BSRTC, usln8 a suitable tool to

catculate uptime; ifthe SLA tool is unavailablq the stA shall be considered breached for that

duration unlessthe vendor proves otherwise.

. The biddershall integrat€ the sLA monitoring system with application logs, infrastructure

monitoring tools, and helpdesk/ti€keting systems thro ugh aPls or standard interfaces

. BSRTC, if required, shall get the SLA complianc€ reports audited by a Third Party Auditor

{TPA). Th€ decision of BSRTC regarding applicabilitY of SLA penalties shall be final and

binding on the vendor.

. Quarterly review meetings shall be conducted by BSRTC to discuss performance,

improvements, and fiJture needs.

. lf SLA breaches occur more than 5 times in a quarter for the same parameter, BSRTC

reservesthe right to terminate the contraat atterwritten notice

Change Request

aft€r Go-Live, anv Change Request (CR) involving modification, enhancement, customization, or

addition to the existing scope shall be undertaken by the vendor only upon written approvalfrom

BSRTC. For each approved CR, the vendor shall submit a detailed effort estimation indicating

category of resources, man-days, applicable rates, and impact. A penalty of Rs 20,000 per day shall

be levied for each day beyond the agreed deadline ifthe CR is not completed within the approved

man-days. The cumulative CR cost must not exceed 15% ofthe cost quoted for Software Delivery &

lnstallation.



14, Fraud and Corrupt practices

The bidders end theh respective officers, employees, agents, end advisers shallobserve the highest
standard of €thjcs during the Selection process. Notwithstanding anything to the contrarv In thjs
RFP, gsRTc shallreject a proposar without being riable in anv m;nnerto the bidder, if it determrnes
that the bidder has, directly of indirectty or through an agent engaged in corrupt pra€ticq
fraudulent practice, €o{irciv€ practice, undesirable practice, or restrictive practice (collectivety
"Prohibited Practices") in the Selection process. In such an even! BSRTC sha , without prejudrce to
its other rights or remedies, forfeit and appropriate the Bid Securtty or performance Securitv. as
genuine pre-€stimated compensation and damages payabjeto BSRTC.

lf a bidder or System htegrator is found by BSRTC to have engaged or indutged in any prohabited
Practice during the Selection process, or after issue of the Lol of execution of the Agreemen! such
bidder^lshallnot be eligibl€ to partjcipate in anytenderor RFp issued by BSRTCduring a period of2
{two)yearsfrom the date ofsuch findjng.

15. Conflict of lnterest
A bidder shall not have a Conftict of tnterest that may affect the S€lection process or the sotution
deliverv. any biddef found to have a confrict of rnterest shal be disquarified, and BsRTc shar forfeit
and appropriate the EMD as mutually agreed genu:ne pre-estimated compensation and damages
payableto BSRTC, without prejudjceto any other right or remedyavailableto BSRTC.

gsRTc requires thatthe system Integrator provide sorutions which at a[ times hord BsRTc,s inreres$
paramount, avoid conflicts with oth€r assignments or its own interests, and act without
consideration for future work. The Sl shall not accept or engage in any assignment that wouro
confli€t with its prior or current obligations to other ctients, or that may ptace it in a position of not
being able to carry out the assignment in the best interests ofBSRTC.
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16. Period of Contract

The contract shall be signed between the successfut bidder and BSRTC initjallv for a Deriod of 36
months with optional 2 years extension on satisfactory performance and BSRTC discretion followed
by an Annual Maintenance Contract IAMC).

17. General Conditions of Contract and Service Level Agreement

Statutory Laws

lhe vendor shall abide by ail applicable ..r,es and regutatiors regarding taxes, duher, tabour, etc., as
in force and enforced from time to time by the covernment of India and Government of Bihar,
including registration, labour laws, payments, ES|C, pF, and insurance. The vendor shall coordinate
directly with concerned authoritjes on these matters.

Confidential tnformation

All information exchanged between the parties shatt be confdential. tf the imptementation proiect
requires disclosure of, or receipt of, confidentiat information, such disclosure or receipt sha be
made with mutual agreement and, if required, irnder a separately executed Mou/Non-Discrosure
Agreement between the vendorand BsRTC.

Extra/Deviated ltems

Any extra item, variation ln quantity, or devtated ttern shall be executed onty after obtaining
appropriate written approvalfrom BSRTC. Documentary evidence ofsuch approvals shall accompany
the relevant invoice; payments shall not be made without scrutiny ofthe aforesaid approvals.

Force Maieure

BSRTC shall not be responsible for delays or non-performance of any obligations contained in this
RFP or the agreement thereafter, caused by war, revolution, insurrection, civjl commotion, flors,
mobililations, strikes, blockade, acts of God, plague, epjdemics or pandemics, fife, ftood, obstruction
of navigation, acts of government or publtc enemy, or any other event beyond the control of B5BTC

that difectly, materiaily, and adversely affects pedormance of such obtigations. The bidder shall,
however, continue to perform its obligations under this RFp and the agreement to the ext€nt
reasonably pf acticable.

Arbitration & Jurisdiction

BSRTC and the bidder shall make every effort to resove amicabty, by direct negotiation, any
disagreement or dispute arising in connection with the RFp or contract. tf unresotved within 30 days,
ihe dispute shall be escalated to Senior Authorized personnel of both parties. lf sti unresolved
within a further 30 days, the dispute shall be settted finally by arbitration at patna, Bihaf, tndia,
under the Arbitration and Conciliation Act, 1996 (or any statutory modifi€ation/re-enactment
thereof). The right to appointthe arbitrator shall lie with BSRTC only. The jurisdiction for alJdisputes
shall be the courts at Patna. Bihar. lndia.



18. Instructions to Bidders & Submission of Proposal

Pre-Proposal Meeting/Clarifications

Any pfospective proposer may? in writing, seek clarifications from SSRTC in respect of the RFp

document. A pre-proposal meeting shall be scheduled by BSRTC as perthe detaik mentioned in the
Bid Data Sheet to clarify doubts of potential proposers. Queries shall be submitted through emait in
the format at Annexure-6, and only queries received as specified in the schedule shall be responoeo
to. Allfuture corr€spondence/corrigenda shall be published on https.//eproc.bihar.gov.in.

Changes in RFP Document

At any time prjor to the deadline for submission of proposals, BSRTC may amend the RFp document
by issuing a suitable cofrigendum, uploaded on https://eproc.bihar.gov.in. To give reasonabte time
to vendofs, BSRTC shall, if necessary, extend the deadline forsubmission ofproposats.

Period ofValidity of Proposals

Proposals submitted by bidders shall be valid for a period of 180 days from the date ofsubmission.
On completion of the validity period, BSRTC may, if required, solicit the bidder,s consent ro an

extension ofthe validity pefiod, in writing by email.

Submission Format

The proposal shall be submitted online on the Bihar e-procurement portal

(https://eproc.bihar.gov.in) as Part 1 (PQ cum Technical Proposal) and Part 2 (Financiat proposal).

. s€pa rate ly,-using va lid Digita I Sign atu re Cenificates.

Palt L: PQ cum Te.hnical Proposal shdll contain:

. Bid Covering Letter as per Annexufe,l

- . Checklistfor EJigibillty/Qualification Criteria Compliance as per Annexure,2

. Current Setup of ESRTC (for bidder's reference/acknowledgment) as perAnnexure-7

. Project Details stridly as perAnnexure,3

. Agency/Company Information as perAnnexufe,4

. Contact Details ofofficials for correspondence during the proposal process as per Annexure-
5l

. Manutacturer's Aurhonsation Form {MAl). if apprcable. as per Annexure-14

. Self-Declaration regardingblacklistingasperAnnexure-10

. Any additional information the bidder may consider fit to h€lp BSRTC assess the agency,s

capabilities.

Noter The PQ cum Technlcal Proposal shall not tnclud€ any financiat information; if mentioneo, rne
proposalshall be rejected. During evaluation, clarificatlons/additional documents may be sought by
the evaluation committee, to which the biddershallrespond within the timelines given.

Rlir.rrr!aieil.ridiolrDoMe 3rrr. : rerderN. BsRrc/rsl2026trBDMr/0r
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Part 2: Finan€ial proposalshafl contain:
. FinancialBid Coveaing Letter as perAnnexure-g,1

. Financial Bid Form as per Annexure-9.2, with no deviat,ons or restrictive statements; atl
prices in tndian Rupees only,

All the generar instructions regardinS onrine bid submission, registratjon on the e-procuremenrpoftal, DSC requkements, sear€hing fortender documents, prepar;tion and *Uri..ion oi OiJr, _oencryption/confid€ntiarity of uproad€d documents, as appricabre to Bihar e-pro.urement portal
(https://eproc2.bihar.gov.in), shaltappty mutatis mutandis tothistender.



19. Process of Selection

. Initially, the Pq-cum'Technical Pfoposal shall be opened online in the pre5enEe of

representatives ofthe bidders at the time and place specifled in the Bid Data Sheet.

. The bids shall first be evaluated with respect to the Pre-Qualiiication/Eligibility Criteria

prescribed in the RFP Only those bidders fulfilling all the mandatory eligibility and

qualificaUon requirements shall proceed tothe Technlcal Evaluation stage'

. The Technical Proposals of the ellgible bidders shall thereafter be evaluated in accordance

with the Technical Evaluation Criteria specified in Section 6. The bidder shall be required to

obtain the pfescribed minimum qualifylng technical score and fulfil all mandatory technical

requirements to be declared Technically Qualified

. The Financial Proposals of only the Technically Qualified Bidders shall be opened online

through the e-procurement portalatthe date and time specified bv BSRTC.

. The Financial Proposals shalbe evaluated in accordance with the financial evaluation

provlsions of thk RFP- The bidder quotlng th€ lowest evaluated financial cost {11) amongst

the Technically Qualified Biddefs shall be considered for award ofthe Work Orde(s), subject

tofulfilment of allterms and conditlons ofthe RFP.

. No weightage, combined scor;ng or ranking based on the Technical and Financial Proposals

shall be aoplicable. The Technical Evaluation shall be used only fof determjning whether a

biddef k technicallv qualified to participate in the Financial Evaluation

. In case two or more Technically Qualified Bidders quote the same lowest evalualed financial

cost, the bidder having the higher t€chnical score shaLl be preferred lf the technical scores

are ako identical, the tie shall be resolved in accordance with the tie-breaking mechanism

prescribed ehewhere in this RFP or as decided bv ESRTC in accordance with the applicable

Drocurement rLrles,

. BSRTC shall notifv the successful bidder in writing or through e-mail that its proposal has

been accepted and shall issue the Letter of lntent (Lol)/Letter of Award (LoA), as applicable

The successful bidder shall acknowledge receipt of the same and communicate rts

acceptance and willlngness to enterinto the Agreement/contract with BsRTc withinten (10)

days from the date of receipt of such communication, or within such other period as

soecified bv BSRTC.

. Uoon finalization ofthe L1 bidder and issuance of the Lol/LoA, the EMD/Bid Security of the

unsuccessfuL bldders shall be refunded/released ln accordance with the provisions of the

RFP and applicable proc!rernent rules.

. lf, at any stage after selecuon, the Ll bldder fais to accept the award, fails to execute the

Agfeement within the stipulated period, fails to furnish the required Performance Security,

withdraws ffom the procurement process, or is terminated by BSRTC in accofdance with the

provislons of the RFP/Agreement, BSRTC may, at its discretion and subject to applicable

rules, consider the next lowest evaluated bidder (12)for award ofthe work.

. Where BSRTC decides to offef the work to the next lowest evaluated bidder, such bidder

may be required to match the Ll evaluated flnancial cost/raies and fulfll aLl other conditions

aoolicabLe to the selected bidder' Such award shall be subject to the approval of the

B!{. 'ro ide, No BsRrr/ ts/202e/rBoM:/0r

Competent Authorjiy and applicable procurement rules.
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20. Termination, Disputes & Other Conditions

20.1 Termination for Default

ESRTC may, without prejudice to any other remedyfor breach ofcontract, by written 15 days'notice

ofdefault sent to the 51, terminate the contract in whole or part if the slfails to deliver any or al,of
the systems within the specified period(s), or fails to perform any other obligation(s) under the
contfact. In such event, BSRTC may pfocure similaf systems^ervices and the Sl shall be liable to pay

BSRTCfoT any excess costs incurfed, whiTe continuing perfofmance to lhe extent not terminated.

20.2 Termination for Insolvency

BSRTC may at any time terminate the contract by giving written notice of at least 15 days to the

selected proposer if the selected proposer becomes bankrupt or otherwise insolvent, without
compensation to the selected proposer, provided that such termination shall not prejudice any right

ofaction or remedythat has accrued or willaccrue thereafterto BSRTC.

20.3 Termination for Convenience

BSRTC, by 15 days' written notice sent to the Sl, may terminate the contract, in whole or in part, at

any time for its convenience, specifying the extent to which peformance is terminated and the
effective date. Any undisputed payment fortasks accomplished by the Sl shall be paid by BSRTC.

20.4 Settlement of Disputes

Any dispute afising between BSRTC and the successful bidder in connection with the contract shall

be resolved amicably by mutual consultationj failing which, an appeal may be filed with the
Adminlstrator, BSRTC. lf still unresolved, the dispute shall be settled by arbitfation under the
Arbitration and Conciliation Act, 1996, with the place of afbitfalion at Patna, Bihar, and jurisdiction

20.5 Other Conditions

. The Sl shall bear all expenses regarding delivery of serv,ces and shall not, under any

circumstances, revise rates already approved for servlces.

. The 5l shall execute the whole work in strict accordance with BSRTC guidelines,

Central/State Acts, rules, and guidelines, including the Digital Personal Data Protection

(DPDP)Act.

. BSRTC reserues the right to make alterations or additions to the origjnal scope of work on

rnutuallyagreed terms, at the same rates as specified by BSRTC,

. Any publicity by the bidder using the name of BSRTC shall be done only with BSRTC'S explicit

written permission.

. Data migration, if deemed necessary for seamless operation, integration, performance, or
compliance during implementation or post-Go-Live, shall be the sole r€sponsibility of the

selected 5l and executed under a Change Request, with cost borne by BSRTC.



submitted by the System Integrator as pertimelines set by BSRTC'

. All required software licenses, including database and middleware costs' shall be borne bv

the bidder.

20,6 Limitation of Liability

Except in cases ofgross negligence or wilful misconduct, neither partY shall be liable to the other for

any indirect or consequential loss of damage, loss of use, loss of profits' or interest costs (except

with respeci to the Sl's obligation to pay liquidated damages) The aggregate liability ofthe selected

agency to BaRTc shall not exceed the amorlnt specified in the contract' and the maximum aggregate

liability ofthe Slshall not exceed the totalproject cost'

20.7 Liquidated Damages

Tirne]softheessenceoftheagreement'Intheeventofde|ayorgrossneg|igenceinimp|ementation
of the project for causes solely attributable to the 5l in meeting the deliverables' BSRTC shall be

entitled, at its option, to fecover from the sl liquidated damages (as per section 12) for each

completed week of part thereof, subjest to a limit of 20% of the total contract value' without

prejudice to other fights and remedies available to BSRTC under the contract and law No penalty

shallbe imposed fordelavs attributable solelYto ESRTC

20.8 Exit Management

Upon completion or termination of the contract, the agency shall notif, BSRTC of all Project Assets'

deliver possession of project documentation, hand over sourc€ code of all customization' provide

knowle;ge transferto BSRTC-nominated resources, and comply with all requirements to convev and

asslgn the rights, title, and interest in th€ project to BSRTC, free of encumbrances BSRTC shall hsue

a cedificate of handover upon satisfactorv compliance

rrp - r",ider.r' ts!i:a/ir!/2rl:6/ 3uf/9/i)l

BSRTC sholrld receive source code if the vendor is terminated becomes insolvent or fails to

Al1 application data, APls, dashboafd, reports, al models and databases must betong

exclu5ively to BsRTc

Mandatorytraining session for aIIBSRTC users with manualin Hindi& English both'

Minimum 36 months defect liability of all Hafdware components after Go-Live' separate

from AMC.

Al camera must specify minimum 95% passenger counting accuracy & vendor must replace

defective cameraswithin 72 hours.

Regulatory changes arising from State/Centralgovernment regulations that require software

upgrades during the contract period shalt be at the cost of lhe bidder' with effort estimate

and lmpact aPproved bY BSRTC.

Source code handover of customization code, integration APl detaih' repons and

documentation, DB schema, API specifications, and configuration manuals must be



s!Fr. i.id.,N. !srrc/|r202brsofijs/.1

Annexure-1: Bid Covering Letter

lTo be submitted on the tetterhead ofthe bidder)

To, The Adminjstrator, Bihar Siate Road Transport Corporation (BSRTC), pariwahan parisar,
Phulwarishril Patna, Bihar - 8OOOX4.

Dear Srr,

we, the undersigned, offer to undertake rhe setection of a system lnteSrator for the uesign,
Development, Supply, lmplementation, and Operation & Maintenance ofthe Web_Based lnte igentBus operation Managemenr system (tBoMs) at BsRTc, in accordance wlt; ;;;;;'*"0

we are herebv submitting our proposar as per the requirements mentioned in the RFp. we hereby

. AJI information and statements made in this proposal are true, and we accept tndr any
misrepresentation herein may tead to our disqualification by BSRTC.

' we meet the eriSibirity requirements stated in this RFp and confirm our understanding ofourobiigation to abide bythe policy regafding corfupt and fraudutent practices.

' our proposar is binding upon 0s and subject to any modifications/amendments made bythe
Purchaser before the date ofsubmhsion.

. our Firm/Company does not face al
authority, 

ny sanction or pending disciplinary action from any

. . 
-We 

und€rstand rhat BSRTC is not bound to accept any proposalthat ir receives.
. WesubmitunconditionalcompjiancewithallRFpclausesduringtheperiodoftheconrracr.

Thanks,

A{.rthorized Signature {tn full and initials with Seart:

Name and TitJe of Signatory:

Name of Bidder (Firmlcompanyt name):

Contact information (phone and e-mail):

Date & Place:
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Annexure-z: Checklist for Eligibility / Qualification Criteria Compliance

Note: Kindly use a separate rowforeach PQcriterion.

Sr

1 LegalEntity

2

3 I)/bus uper.!on dpenence

GPS/AVL & APC Experience

5 statutory Registrations

5 Llandatory Undertaking

8 Complianceto RFP Clauses
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Annexure-3: Project Details

3.1 Project Summary

S.No 'Detaik

Number ofClient Projects Enctosed 1or 2 or3 or more clients

1 Conrlact Value (h Lakhs)

2 contBctvalue{ln Lakhs)

3 ContEct value (tn Lakhs)

3.2 Proiect Details (to be filled for each proiect)

S.No

7 Name of the Projecvclient

IechnologyStack (cPS/AVL APC, mobite app, ticketiis ptatform)

2

Fleet She Covered /scale of Oeployment

Integration scope (payment gateway, Government systems, etc.)

6 Contract Value (ln Lakhs) - ensure ret€vant proof enL,osed

t- "f 
d"rlt ""t"t*-", fu*

documents willnot be consid€red)

t".rr"", 
",,"b*d 

*
ce.tifi cate; self-decl.red

orders/agreement copy, compleflon7

8. Reference page numberin the bid omposal

Name, Titl€ & Address ofihe ctientwho can be contacted9
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Annexure-4: Agency/Company Information

S.No

I

2 Resionaloffice address in Bihar, ifany

3 PhoneNo,and Fax No,

Registered Hea dqua rters address

5 Phone No. and Fax No. (Ha)

6

7 Details ofFirm's Registration (enclose copy)

8 Name of Registration Authority

Reglstration Numberand Year of Registration

10 EPFIESI Reghkation Number lfany

11' Goods and 5eruice Tax Registration No.

72 Permanent Accou nt Numbef(PAN)-attach copy

Note: Separat€ sheets and additional details may be attached wherever necessary.
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Annexure-5: Contact D€tails of Officials for Correspondence

Note: The Authorised Signatory shall submit the power of Attorney (poA), supported by e board
resolution copy, vesting powe6 with regard to the tender activities.



Note: Queries must be submitted in the prescrjbed format only (.XLS/.X[SX). eueries not submrfted
in the pr€scrjbed format will not be considered/responded to by BSRTC. pre_proposal queri;s shall
be senttothe e-maitaddress mentioned in the RFp at teast 72 hours beforetf," pr!-UrJ 

"l""iiL.

FFpfo. mpre,jcDrlionot soMs ssRrc reids No, Bssrc/rs/2o2v BoMyol

Annexure-6: Pre-proposal eueries Format

{To be filled by the bidder}

Name ofthe Firm: Name of person(s) Representing the Company/Agency:

Email-lD(s)

query / Clarification Sought
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Annexure-7; Current Setup of BSRTC

{For bidders' reference - refer also to Section Xl ofthis RFp.)

. Fleet Size: Approximately 1,000 buses (BSRTC_owned and ppplaggregator-operated
combined), under phase-wise augmentat@n.

. Depots: 18 depots across 6 regions/zones, with RegionalOffices and a Head Office at patna.

. Existlng GPS/AVL Devices: lnstalled on approximately 1O0O vehictes under a prior conuafi,
of mixed vintage and partialAtS-140 compliance.

. Existin8 ETMsr Deployed on s€lect rout€s; approximately 60,000 tickets issued per day; data
reconciled manually at depot level.

. Number of current manual/legacy system users: Approrimately 350 depot/administratue

. Hosting: Proposed hosting on a MeghRaj-empanelled Cloud Service provider orthe Bihar
State Data Centre, patna, as m utua lly decided.

Bidders ar€ advjsed to also refer to Section 11.{Existhg Systems and tT Infrastructure for Integration)
for secu rity-control a nd integration requirements appli;able to the proposed tBOMS.
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Annexure-8: Code of Integrity
No official of a procuring entity of a bidder sha act in contravention of the codes which inctude
prohibition of any or allofthefollowing:

. Making an offer, solicitation, or acceptance of a bribe, reward, or gift, or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the RFp process
orto otherwise influence the RFp process,

. Any omission or misrepfesentation that may mislead orattemptto mislead sothatftnanctal
orotherbenefit may beobtained, oran obtigation avoided.

. Any collusion, bid rigging, or anti-competitive behaviour that may impair the transparency,
fairness, and progress ofthe RFp process.

. lmproper use of information provided by BSRTC to the bidder with intent to gain unfair
advantage in the RFP process orfor pefsonalgain.

. Any financial or business tfansaction between the bidder and any official of BSRTC retated to
the tender or execution process ofthe contract, which can affect BSRTC'5 decision directly of
iid:recdy.

. Any €oercion or threat to impair or harm, direcity or indirectly, any party or ;ts property to
influence the RFP process.

. Obstruction ofany tnvestigation or auditing ofan RFp process.

. Making a fake declaration or providing fake informatjon for participation in a tender
process orto secure a contract.

Dhclosure of conflict of interest, and disctosufe by the bidder of any previous transgressions in
respect of the above with any entity tn any country during the last three years, is also required. In
case of any reported violations, BSRTC, after giving a reasonabte opportunjty of being he;rd, may
conclude that a bidder or prospective bidder has contravened the code of Integrity and may take
appropfiate measures.
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Annexure-9: Financial proposal Format

Annexure-g.1: Financial Bid Covering Letter
(This format is onlyto be submitted in the .Financia r Bid avairabre on the Bihar e-procurement portar.
No copies of the filted fin;nciat bid shatt be submitted with the pe bid; else the bid shall be rejected.)

Sub: Financial Proposal for Selection of System Integrator lor tmplementation of Web-Based
Intelligent Bus Operation Management System (ISOMS) at BSRTC. Ref: RFp No.:
BSRTC/rT5/2026ltBOMS/01, Dated:

Administrator, Bihar State Road Transport Corporation, pariwahan parisar,
Bihar -800014.

Deaf Sir,

. lAVe, the undersiBned bidder, havjng read and examined in detail
offer our best commercial rates io provide the services as per the

Date: J J2026 rhe
Phulwarisharif, Patna,

the Bidding Documeng
said tender documents

and in eccordance with the FinanaialBid Form.

r lfour bid js accepted, we undertaketo €ompletethe projectwithin the scheduled timetines.

. We €onfirm that this offer is vatid for 180 days from the date of submissjon of the bid to
BSRTC.

. This bid, together wjth your written acc€ptance and notification of award, shall constitute a

, binding.contract between BSRTC and the bidder.

. lve agree that BSRTC is not bound to accept the lowest bid or any bid, and may reject all
bids.

. We agree to all terms & conditjons in the bidding document and confirm we have not. subm:tted any deviations.

Dated this _ day of .2026

Name of Bidder {Agency/Co mpanV! name):

:

Authorhed Sign atory lNa me):

Phone Number including Mobile Number:



Annexure-9.2: Financial Bid Form

Tender Noi ESRTC/lTS/2026llBOM5/01 Name of the Bidder: Address:

wesubmit herewlth the FinancialProposaLforthe assignment proposed by BSRTC:

A. cost of Deployment Phase

Totalcontract value (A+B)= c (including alltaxes)

'I afms & Conditions

. The bidder js required to quote pfices inclusive of cost of incidenial services and applicable

dutiet, inclusive of GST, which shall be paid as per prevai!ing rates

. Bidder shall not leave any fieLd blank A N L value quoted against any item above shall lead

to reiection ofthe Proposal

. Prices quoted, including but not limited to software license, hafdware supply, customization'

integration, implementation, training, AMC, resoufce cost, and Change Request costs, shall

remain fixed forthe entire contract period

. BSRTC reservesthe right to seek a detailed cost break-up and justification from the bidderto

assess the reasonableness ofthe quoted prices

c5Rii r.i., N. 3irtlr/ r:r0)6/'soMsr'01

5r Qty tNR excl. GST lncl.GsT

t
"Where is My Bus" application - development/license,

dellvery, and insta lation (mobile app fof Android/los + web

portal + adminlstrative backend + BOMS software
(complete InteLlisent operation management software)

2

3

Supply, instalLation. and commissioninE of A!'based

Automatic Passenger Counting (APC) cameEs per clme€
rate x 2,000cameras (1,000 busesx 2 came6s)

2000

API Integration of related Gov. service,state Transport Mls,

Payment gat€way and otners
1

Tra ning / Capaciry Bu,Lding (ons (Lurnps!m)

Iotal lA)

iJ. AMC, Resou.€e, an.l Change Requesi Cost for 3 Years

Si. qty
INR excl. GsT incl. GST

ANIC support Cost of s technica resources deplov€d at Head

Otfke/depot ocations and 5 operation t€am remote from

start of AMC perlod ior 3 y€ars

I

rotal (B)
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. The Change Request cost quoted must not be more than 15% of Sf No l (Software License

oelivery and lnstallation), and the total AMC amount must not be more than 15% of the

totalamount quoted at Sr' No. 1to 5



Annexure-10: Self-Declaration Regarding Blacklisting

{To be submitted on the letterhead ofthe bidder}

To, Date:

The Administrator, Bihar Staie Road Transport Corporation (BSRTC), Pariwahan Parisar,

Phulwarisharif, Patna, Bihar - 800014

In response to the RFP Ref. No. BsRTc/lT5/2026/lBoMs/01 dated 

- 

for "Design,

Development, Supply, lmpl€mentation, and Operation & Maintenance of a Web-Based Intelligent

Bus Operalion Management System (IBOMS) at 8SRTC", l/We, as

Owner/Partner/Director/Authorised Signatory of

3({ra :r. ,r:r rirra/rrltolt 3ou51ri

hefeby declare that
presently our Company/Firm, atthe time ofbidding

. Possesses the nec€ssary professional, technical, financial, and managerial resources and

competence required by the Bidding Document issued by BSRTC.

. Has fulfilled our obligation to pay taxes payable to the lJnion and state Government or any

local authority as specified in the Bidding Document.

. Has af unblemished record and is not deciared Inelgible for corrupt & fraudulent practices,

either indefinitely orfor a pafticular period, by any State/Central Govern me nt.

. Does not have any previous transgressions with any eniity in India or any other country

duringthe ast three years.

. Does not have any debarment or blacllisting by any Govemment depa.tment/organization.

. r ls not insolvent, in receivership, bankrupt, or being wound up; does not have its affaifs

adnrinislefed by a court orjudicial officer; and is not the subject of legal proceedings for any

of the foregoing reasons,

. Neither we, our difectors, nor officers have been convicted of any cfiminal offence related

to professjonal conduct or making false statements/misrepresentations regarding

qualifications to entef a pfocurement contract within the precedingfive years, and have not

otherwise been disqualified pufsuantto debarment proceedings.

. Does not have a conflict of interest as mentioned in the bidding document which materially

affects f air competition.

. willcomply with the Code of Integrity as 5pecified in ihe bidd ing d ocu ment.

lf this declaration is found to be incorfect, then without prejudice to any other action that may be

taken as per the applicable Act and Rules ofthe Government of Bihar, our security may be forfeited
in futl and our proposal, to the extent accepted, may be cancelled.

Authorized Signature {ln full and initials with Seal}: Name and Title of signatory: Name of Bidder

(Agency/Company's name)r ln the capacity of: Address: Contact lnformation (phone and e-mai):
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Annexure-11: Non-Disclosure Agreement
For good consideration, and in consideration of being engaged by Bihar State Road TransDon
Corporation (BSRTC), the undersjgned person hereby agrees and acknowtedges:

. That during the course of engagemen! certain confidential information of BSRTC or any
Department/psu/subsidiary/undertaking unjt of the State or Central Government may be
disclosed, inctuding but not limited to technicat information (m€thods, processes, syslems,
techniques, inventjons, computer programs, fesearch projects)and government infofmation
Giakeholder lists, citizens'personal data, sources of data, financial/ridership/revenue data,
oroperational Dlans).

. That t/we shall not, during or after the termination of engagement with BSRTC, use for
myself/ourselves or others, or disclose or djvulge to others jnctuding future emptoyers, any
confidentialinformation orproprietary data ofBSRTC in violation ofthis agfeement.

. That l/we shall not copy or transfer any computer program, design, documenr,
correspondence, or other materiaJ relating to the project io others through personat e_mar/
or any other mediunr during engagement with BSRTC_

. That anyofficiale-maillD assigned by BSRTC shallbe used strictlyfor officialcorrespondence
between BSRTC andlor its clients, and not for personaluse.

. That upon termination of engagement from BSRTC, all documents and property of BSRTC
{including laptops, pen drives, data cards, drawings, reports, manuals, correspondence,
computer progfams, and copies thereof relating to BSRTC,. business) shall be feturned. and
no copies, notes, or abstracts thereof retained.

r..ThatBSRTCmaynotii/anyfLrtureorprospectiveemptoyerorthirdpartyoftheexistenceot

this agreement and shalt be entitled to fu injunctive retieffor anv breach.

binding upon the signatory ard their personar representatives and
sr'a/l ;nure ro the benefit of BSRTC. its successors. and assigns.

This agreement shall be
successors in interest/ and
Signed this
BSRTC: Employee Slgnature:

20-.
Signaturei

EMPLOYEE:

Printed Name & Tiite:
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Annexure-12: CA Certificate Format for Related Turnover (lndicative)

To, {Procuring entitY},

----I

Sub: Certificate regarding turnover penarnrng to web-based lntellig€nt Transportation System / lT_

lTeS software implementation in India for the three financialyears ie ' 2022'23' 2023'24 and 2024'

DearSir,

We have examined the book of

Registered Address>> Based on

explanation given to us/ and to the

given below:

Arinual Turnovef in hdla

20zz-2023

2023-2024

202+2025 ol
2025-26

a€count and'other relevant re€ords of <<Bidder's Name &

such examination, and accordlng to the information and

best of our knowledge and belief, we hereby certifY the details

Forandonbeha|fof(charteredAccountants)FirmRegistrationNo:-...--Membership
.No: , UDIN No:-.--Place: 

-Date:.-
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Annexure-13:

Project Name:

lT Deliverable Acceptance Certificate (lndicative Format)

Work Order No:

Departmenvclient

Date of Submission of Deliverable:

Authorized SiSnatorv (Vendor) Name: -------

2. Acceptance

Based on the review and uAT testing, includin8 feelback and sLA compllance, the above-mentioned

deliverables are:

GullyAccepted DlotAccepted

Authorized Signatory (client)
Name: -_---_------_--- Designation:

Desienation: ----_--'---- Signature: ----- -.--"--:--'
-------.--- Date:

-Seal/stamP:

Signature: -----

seal/stamP:

status {Accepted / Reiecied /
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Annexure-l4: Manufacturer's Authorisation Letter (MAF) - Indicative

Format, on OEM Letterhead

To,fhe Admlnistrator, BSRTC, Pariwahan Parisar, Phulwarisharlf, Patna' Bihar-800014'

Ref:Tenderfor lmplementation oflBOMS (Tender No. BSRTC/ITS/2026/lBOM5/01)

DearSir/Madam,

are established and reputed

- 

(Address of Head oftice/factory), do hereby authorize M/s 

- 

(Name &

Address of Firm)to submit a.bid, and subsequently negoti;te and sign the contract with you against

We hereby extend ourfullsuppod in meetineany obligations by providing necessarysupport intime

for the goods & services offer€d bY the above firm against this tendqr, as per standard as well as

BSRTC terms.

Yours faithfully, (Name) (Name of the Manufacturer/Retailer/OEM)

Note:ThisletterofauthorityshouldbeontheletterheadoftheManufacturerandsignedbya
fur*n "o.p*u* -a having a power of attorney to bind the Manufacturer' The bidder should

include it in its bid.

Manufacturers/Resellers/Partners/suppli€rs/oEM of having Head office at
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Annexure-15: Document Checklist for Bid Submission

5N

Bid Cov€ring Letter as per annexure-l

Aeency/Company Information as per Annexure-4

1

2

contact Detalk of Bidder as perAnn€xure-5

Qualification of Bidder- Eligibilitv Bid summary as per Annexure'2 (refer

section 5)

Current Setup reference - Annexure-7

Proof of LeCal EntityasperSection 55N1

3

6

7 Proof of Financial Turnover as perSedion 5 5N2

Proj€ct Detaik as Perannexure-3i
1
10

Registration copy- PAN/GST 3s per section 5 5N5

Certification copy as perS€ction 5 5N7

I
\2

Self-Declaration for Non'Bl!cklisting as per Annexure-10

CA Certificate for Average An n ua I Tu rnover as per An nexure'12

13
Manufacturer's Authorisation Letter (MAF), if applicable, as p€r

Financi:l Proposal Format, Financial Bid Covering Lettef, Flnancial Bid

'Form as per an nexure-g, 9-1, 9 2

Signed copy of RFP document15

DPIIT certificate for EM D exemptlon


