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1. [bookmark: _Toc158625781]Instruction to the Bidder
i. Bhupendra Narayan Mandal University, Madhepura, Bihar may, in its absolute discretion, seek additional information or material from any bidder after the EOI closes and all such information and material provided must be taken to form part of that Respondent’s response.
ii. Bidder should provide details of their contact person, telephone, fax, email, and full address(s) to ensure that replies to EOI  could be conveyed promptly.
iii. The selection process would be based on L1 criteria where full weightage would be given to financial bid only.
iv. The bid prepared by the Bidders, as well as all correspondence and documents relating to the Bid exchanged by the Bidder and the Bhupendra Narayan Mandal University, Madhepura, Bihar and supporting documents and printed literature shall be written in English.
v. Bidder should be the authorised Printing Press. 
vi. Queries / Clarification if any, may be taken up with the contact person detailed below, on or before 17/09/2026 between 10 am to 5 pm on Monday to Saturday:
Contact details of the nodal person – Dr. Onkar Nath Mishra, Mobile No.-7368000292, Email ID.-onkarnmishr@outlook.com
vii. Bhupendra Narayan Mandal University, Madhepura, Bihar may, at its discretion, extend the deadline for submission of Bids by amending the Bid Documents, in which case, all rights and obligations of the Bhupendra Narayan Mandal University, Madhepura, Bihar and Bidders previously subject to the deadline will thereafter be subject to the deadline as extended. 
viii. Bhupendra Narayan Mandal University, Madhepura, Bihar shall in no circumstance accept any bid after the deadline for submission of bids prescribed by the Bhupendra Narayan Mandal University, Madhepura, Bihar and would summarily be rejected.
ix. Any deviation may lead to bid rejection. Bhupendra Narayan Mandal University, Madhepura, Bihar reserves it’s right to cancel the empanelment at any point of time without assigning any reason.
x. If a Bidder makes any statement or encloses any form which turns out to be false/incorrect at any time i.e. during the evaluation of the Bid / even after empanelment will be rejected/cancelled and suitable action will be taken.
2. [bookmark: _Toc158625783]Pre-Qualification Criteria
	Sn
	Requirements 
	Specific Requirement 
	Document Required 

	1
	Legal Entity
	The bidder should be a registered firm duly registered under Indian Companies Act, 1956/2013 or a partnership firm under the Indian Partnership Act, 1932 or a Limited Liability Partnership under the LLP Act, 2000 

The Business should have been in existence for minimum 5 years in Bihar
	· Copy of Certificates of incorporation in case of a Company 
· Copy of valid Registration Certificates in case of LLP 
· Solvency Certificate from a Practising Chartered Accountant

	
	
	The bidder should have a valid ISP license. 
	Documentary proof should be provided.

	2
	Turnover
	Average Annual Turnover of the Bidder during the last Three financial years (FY 2022-23, FY 2023-24 & FY 24-25) should not be less than 1 crore.
	Audited Financial Statements or CA Certificate with CA’s Registration Number/ Seal certifying the turnover

	3
	Technical Capability & Experience
	Bidders should have 3 years’ experience primarily in confidential items (question papers, Bank Cheque Book or OMR sheet) for Government bodies or universities.
	Work Order / Work Completion Certificates from the client within last 3 years.

	4
	Number of services provided by the bidder 
	Bidders should have at least 3 work orders for minimum 50 Lakhs each for the similar nature of works.
	Work Order / Work Completion Certificates from the client.

	5
	Tax Registration
	The company shall hold valid GST and PAN certification.
	Copies of relevant certificates

	6
	Blacklisting
	The bidder shall not have been blacklisted by any central or state government agency, PSU
	Undertaking in this regard to be submitted. (As per annexure 2)

	7
	Security Infrastructure
	Bidders should be 24/7 CCTV monitoring, Biometric access control and secure vault storing printed papers.
	Certificates from the authorised agencies shall be submitted.

	8
	ISO Certificate
	Bidder must hold ISO 9001 (quality) and ISO/IEC 27001 (Information Security management)
	Relevant certificates shall be submitted.

	9
	MSME/UDYAM Registration
	Bidder shall furnish the required certificate if claims benefits of exemption. 
	MSME/UDYAM Registration Certificate


3. [bookmark: _Toc158625784]Technical Evaluation 

The Technical proposals of all bidders which meet the above eligibility criteria, and basic requirements (i.e., timely submission, bid security, etc.), will move to the next stage of evaluation, in which technical score shall be computed based on the Scoring matrix as specified below:

	Technical Evaluation Matrix

	Sn.
	Particulars
	Allocation of marks
	Maximum Marks

	1
	Average annual turnover in last three financial years (FY 2022-23, FY 2023-24 & FY 24-25)
	>= to 50 Lakhs but <=1 Crore
	15 marks 
	20 marks

	
	
	> 1 Crore
	20 marks 
	

	2
	Bidders should have at least 3 work orders / State Government Organization / Public Sector Unit (PSU)/ Private University Recognized /affiliated to UGC/ AICTE in India
	= 3 assignments

Additional 5 marks for each assignment over and above 3 assignments. 
	10 marks 

5 marks each for additional assignment up to 20 marks
	20 marks

	3
	Bidders should have 3 years’ experience as a service provider providing confidential documents printing with Central / State Government Organization / Public Sector Unit (PSU)/ Private University Recognized /affiliated to UGC/ AICTE in India
	>=3 but <= 5
	5 marks
	 10 marks

	
	
	>5
	 10 marks 
	

	Total Marks:
	50 marks


Note: Bidders score 60% or more i.e., 30 marks or more, shall qualify for the empanelment of printing press.
4. Labour license: 
a. Bidder shall furnish the labour license issued by the labour department certifying compliance with local labour and permissible workforce.
b. Pollution control board clearance and fire safety clearance certificates (NOC) shall be furnished.
c. Bidder should furnish the EPF, ESI, latest electronic challan cum return  to prove that legal bindings are being adhered.   
5. Inspection of Work Site:
University may send a appointed inspection committee to the qualified presses to verify their security set-up, back-up power and printing capacity. Thereafter university shall issue formal letter of empanelment of the presses that passed the physical inspection. This empanelment is typically valid for 2 to 3 years.
6. [bookmark: _Toc158625788]If the bidder violates any of the terms and conditions of tender document of this Expression of Interest (EOI)  in any manner, the EMD shall be liable for forfeiture, wholly or partly, as decided by Bhupendra Narayan Mandal University, Madhepura, Bihar and the contract may also be cancelled/terminated. Further, the bidder may be blacklisted for a reasonable period as decided by the Bhupendra Narayan Mandal University, Madhepura, Bihar. 

7. Site Visit:
The interested bidder may visit Bhupendra Narayan Mandal University, Madhepura, Bihar, where the services are to be rendered, till last date. The bidders must familiarize themselves with local conditions and take these into account while preparing their proposal. The Bhupendra Narayan Mandal University, Madhepura, Bihar shall not be liable for any expenditure incurred in such inspection or in the preparation of the bid(s).
8. [bookmark: _Toc158625789]Tendering Expense
The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in connection with its tender including preparation, mailing and submission of its tender and subsequently processing the same. The Bhupendra Narayan Mandal University, Madhepura, Bihar will, in no case be responsible or liable for any such cost, expenditure etc. regardless of the conduct or outcome of the tendering process.
9. [bookmark: _Toc158625790]Language and currency of the tender
The tender submitted by the bidder and documents relating to the tender shall be written in the English language and the bidder is required to quote all prices strictly in Indian Rupee only.
10. [bookmark: _Toc158625791]Amendments to T nder eDocuments
At any time prior to the deadline for submission of tenders, the Bhupendra Narayan Mandal University, Madhepura, Bihar may, for any reason deemed fit by it, modify the Tender Documents by issuing suitable amendment(s) to it. Such an amendment will be notified on eproc2.bihar.gov.in and the same shall be binding to all prospective Bidders. Bhupendra Narayan Mandal University, Madhepura, Bihar will not issue any separate communication in this regard. 
11. [bookmark: _Toc158625792]Bid Validity
The submitted bids shall remain valid for a period of 180 days after the due date of submission of bids. 
12. [bookmark: _Toc158625793]Rejection of bid.
Bids shall be rejected if: -
· Not found in prescribed format and not containing required details.
· Not properly signed as per requirements.
· Received after due date and time.
· Missing of any supporting document(s).
13. [bookmark: _Toc158625794]Subcontracting 
No subcontracting allowed under this contract. 
14. [bookmark: _Toc158625796]Notices
Notice, if any, relating to the contract given by one party to the other, shall be sent in writing by hand or e-mail or post. The addresses of the parties for exchanging such notices will be the addresses as incorporated in the contract between Bhupendra Narayan Mandal University, Madhepura, Bihar and the bidder/agency.
15. [bookmark: _Toc158625797]Resolution of Disputes
· Any dispute or difference or claim arising out of or in relation to this Agreement, will be settled by reaching a mutual understanding between the parties.
· If any further dispute arises between the parties thereupon, the same will be settled as per the extant law of land through the competent court of law under the territorial jurisdiction of Madhepura only.
16. [bookmark: _Toc158625798]Applicable Law 

The contract shall be governed by and interpreted in accordance with the laws of India for the time being in force. 

	










[bookmark: _Toc158625805]Annexure -1 
<Company Letter head>
TECHNICAL DATA SHEET 
Details of contractor/ service provider
	S.I No.
	Description
	Information

	1
	Name of Tenderer & Contact person with complete address, email & mobile No: -
	

	2
	Status of the Tenderer (attach documents if registered company/partnership/ proprietorship/LLP) with year of establishment.
	

	3
	Statutory details (photocopy to be attached)
a) Registration No. of the Firm-
b) PAN-
c) GST Reg. No.-
	

	4
	Bidders should have at least 3 work orders/projects for minimum of 50 lakhs with Central / State Government Organization / Public Sector Unit (PSU)/ Private University Recognized /affiliated to UGC/ AICTE in India

	
	Name of the Project 
	Client Name & Contact information  
	Order Value

	
	1.
2. 
3.
4.
	
	

	5
	Average turnover of the company in the last 3 years 

	
	FY 2022-23
	FY 2023-24
	FY 2024-25

	
	
	
	

	6
	Bidders should have 3 years’ experience as Printing press provider with Central / State Government Organization / Public Sector Unit (PSU)/ Private University Recognized /affiliated to UGC/ AICTE in India

	
	Name of the Project
	Client Name & Contact information
	Duration
(Year)

	
	1.
2. 
3.
4.
	
	

	7
	Declaration that the bidder has not been debarred / blacklisted by any Government/Semi-Government/ PSU (As per Annexure 2)
	

	8
	ISO Certificate
	

	9
	MSME/UDYAM Registration
	



Note: Attach necessary documentary evidence to substantiate information mentioned above. 
< Authorised Signature >
Name:			 
Designation:	

[bookmark: _Toc156819148][bookmark: _Toc158625808]		ANNEXURE 2

Format for Declaration by the bidder for not being Blacklisted/ Debarred:
(To be executed on a non-judicial stamp paper of appropriate stamp duty (as per Stamp Act of Bihar)
Date:
To,
               Bhupendra Narayan Mandal University, Madhepura, Bihar
Subject: Submission of proposal in response to the Tender for “____________________________”
Ref: Tender No.:
Dear Sir,
I, authorized representative of___________________, hereby solemnly confirm that the Company _____________________________________is not blacklisted / banned / debarred/ declared ineligible / declared having dissatisfactory performance and not banned by the Government of Bihar/ Any other State Government/ Government of India which includes any Government Department, Public Sector Undertakings of the Government, Statutory Department formed by the Government, Local Bodies in the State, Co-operative Institutions in the State, Universities and Societies formed by the Government for any reason as on last date of submission of the Bid. In the event of any deviation from the factual information/ declaration, <Name of the Institute> reserves the right to reject the Bid or terminate the Contract without any compensation to the Company.
Thanking you.
Yours faithfully,
<Authorized Signatory >
Name:
Designation:
Address:
Telephone & Fax:
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