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dte— Bidders Should submit Bid Processing fee thorugh Online Payment as per Amount generated on
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L. "Bid Processing Fee" is mandatory to be paid through online mode i.e. Internet Payment gateway
(Credit/Debit Card), Net Banking, NEFT/RTGS.

II. "Bids along with necessary online payments must be submitted through e-Procurement portal
www.eproc2.bihar.gov.in before the date and time specified in the NIT. The department doesn't take any
responsibility for the delay/ Non Submission of Tender/Non Reconciliation of online Payment caused
due to Non-availability of Internet Connection, Network Traffic/ Holiday or any other reasons
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27. The technical evaluation will be done on the following parameters and offers from firms not conforming to
any of these parameters will be rejected. .

(A). The bidder should have valid GST Registration Certificate, P Tax , Incorporation certificate, EPFO

Registration Certificate with EPFO code & PAN. Bidder shall have to submit photocopy of the
documents.

(B). Joint Ventures & sub-contracting of any service shall not be permiFted
{ (C). The bidder should have at least 5 years® experience of Traffic Signal System/ANPR System/ CCTV
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networking system installing in major urban areas. Neces :
Certificate of Govt. Organization) hag to be submitted. sapy Gocuents (Rierk QrdehCampiction

(D). The bidder should have executed at least three or more similar nature projects not less than 1 Cr
commutative in last 5 years.

(E). The bldQer should have total turnover of not less than Rs. 5 Crore in the minimum three financial
years. Bidder shall have to Audited Balance Sheet of minimum 3 financial years (2022-2023, 2023-
2024,2024-2025).

(F). Manufacturer’s tender specific authorizations (MAF) for main items SPD, All Traffic Light,
Controller, Software , UPS etc...

(G). Integrated Traffic Monitoring System should be smiles integration with CCTV Network.

(H). Bidder will submit site survey report

(I). The bidder should be an ISO Certified organization. Copy of valid Certificate is to be submitted.

(). Technical compliance sheet should also be attached from bidder’s end giving undertaking that the
items to be provided by them, comply with the specification provided in the tender.

(K). The bidder should be MSME Registered unit should have Relevant Documents to be submitted along
with Technical Bid.

(L). The bidder shall not have been blacklisted by any State/Central Government or PSU

(M). The Traffic Controller Manufacturers (OEM)products must be Made in India MII CLASS 1

(N). The Traffic Controller Manufacturer(OEM) should have factory in India for more than 50 years

(O). The Traffic Controller Manufacturer(OEM) should have sales and service support Pan India

(P). The Traffic Controller Manufacturer (OEM)should have experience of manufacturing automation
products in India for more than 25 years minimum

(Q). UPS OEM Present in India 10 Years or above (Bidder Must Submit OEM Incorporation)

(R). UPS OEM Turnover for last 3 Financial Year must be more than 500Crores. Audited Balance Sheet &
amp; Turnover Certificate signed by chartered accountant must be submitted with Tender.

(S). UPS OEM Escalation Matrix for Service Support: Bidder/OEM must provide Escalation Matrix of
Telephone Numbers for Service Support. Proof copy must be enclosed.

(T). UPS OEM Data Sheet of the product(s) offered shall be in the Website of the Company. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

(U). OEM Must have own service Engineer in the consignee state for better support, details must be

provided by the Bidder on OEM Letter Head.

(V). OEM product certification for Safety & amp; Quality: OEM certification: 1S09001, 1SO14001, I1SO
45001, 1SO14064-1:2012, TL9000, CE, EMC, IEC 61000-4-5:, RoHS,IP-20 Proof copy must be
enclosed

28. In the unlikely event of the server of www.eproc2.bihar.gov.in being down for more than two consecutive
hours (in the period from midnight to closing time for receipt of tenders) on the last date of receiving of bid,
the last date of the same shall be extended by concerned authority only to the next working day till the last
receiving times stipulated in the original NIT.

29. The bidders are requested to check their file size of uploaded documents at the time of submission and they
should ensure that work file is uploaded. If they feel that the complete file is not uploaded then they should
click on cancel & update the same before submission. The bidders should satisfy themselves of download
ability/ visibility of the scanned & uploaded file by them.

30. The bidders must use eproc-2 Compatible MS Office version of required size and should be in M.S. Word,
M.S. Excel, PDF and JPEG Formats.

31. No claim shall be entertained on account of description of internet service being used by bidders. Bidders are
advised to upload their bids well in advance to avoid last hour's technical snags.

32. In exceptional circumstances, the competent authority, UD & HD may solicit the Bidder's consent to an
cx'tcnsion of the period of validity.

33. Bids that are rejected during the bid opening process shall not be considered for further evaluation,
irrespective of the circumstances.

& Ei’ﬁn?fii‘ia?ﬂi«" submit their eligibility and qualification details, Technical bid, Financial bid etc., in the
Hhe: respecfive s ;rr:ats ;glven for respective tenders in e-Procurement website (www.eprocz.bihar.go_v.in) at
e e ingsu only. The bidders _s.hall l']plc.Jad the ‘scann_ed copies of all the relevant certificates,
e-Procurement‘, websli)tzortTOf the'll‘ eligibility qutcrla./ technical bld.S and other certificates/ documents in the
uploaded by him owmn- he bu!df:r. shall sign on the supporting statements, documents, certificates,

J g responsibility for their correctness/ authenticity.
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&5 per RCQ letter no-?482 (S) Dated-28.12.2023 if any Bidder withdraws its bid during bid validity period,
TheEMD will be forfeited and accordingly action can be taken as per clause of 11 (d) (II) and (x) of Bihar
contractor registration rules 2007.

56. Bids from joint ventures are not allowed for this work as pe

24.07.2012
37. Corrigendum/ addendum, if any, will be published on the eproc 2.0 only.

r RCD Bihar, Patna letter no-8131 (s), Dated-

38, Bid evaluation will be done on the basis of uploaded document on €-proc 2.0 only. 3
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