N
AGAR PANCHAYAT BIKRAM

(Govt.of Bihar)

Requ :
quest for Proposal for Selection of Agencies for Providing Outsourced Manpower for
Performing and Managing Day to Day Activities related to sanitation work for Nagar

Panchayat Bikram .

Office Nagar Panchayat Bikram,
, BIKRAM . Dist.-Patna, State-Bihar
(801104)
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‘\% Office Nagar Panchayat, Bikram (Patna)
th Lh Emall 1D nugurpunchnyulbikmm@gmnil._c.OJn

NIT No: 04 /2026-27 Date: 15-06-2026

LETTER OF INVITATION (L.OI) FOR BIDS RIZQUEST FOR PROPOSAL .
Nagar Panchayat Bikram , Patna invites onlln; proposals for Selection of Agencies for Prov:dl.ng
Outsourced Manpower for Performing and Ma nngln[; D‘ay to Day Activities related to sanitation
work for Nagar Panchayat Bikram , Patna,

Details of schedule for the bid are given below-

]

Website for submission of proposal www.cprocZ.bihar.gov.m/

Online submission through epr?cz
portal (Www.e roc2.bihar.gov.in and
submission of Hard copies at the
office of Nagar Panchayat

t Scheduled date &time.

Bikram a
Executive Officer, Nagar Panchayat Bikram

Mode of Submission.

3. [Name Of Publisher and Office Address

Start date and time for Submission of Technical
4. Lo chnica :
& Financial proposal on www.eproc2.bihar.gov.in 23/06/2026 by11:00AM

5. Last date and time for Submission of
Technical & Financial proposal on 03/07/2026 by 03:00 PM
www.eproc2.bihar.gov.in

Last date and time for Submission of
Hard Copies (Payment Proof in the
case of a Bank Guarantee, the Original
6. Copy of the Power of Attorney and
documents related to
Blacklisting/Debarment shall be
Submitted in original).

04/07/2026 by 03:00PM

Address-Nagar Panchayat Bikram Office

7. Date and time of opening of Technical Bids | 04/07/2026 by 03:30PM J
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8. | Dateof ope .
‘/ time of ::':‘:“:"R of financial bid Date and | To be informed later to technically qualified
& pening of Financial Proposal bidder.
9. | Date of Pre Bid mee 24/06/2026 by 11:30 AM to 03:00 PM \

ting
T Address-Nagar Panchayat Bikram Office
10.| Method of Selection

Least Cost Selection (LCS)

1. Es!imalcd Project Cost
(Without Service charge) 5,30,53,968/-

12. Cost of Biddi TenderFeeRs10,000 (Non Refundable) to be
ot Bidding Document(Tender Fee) paid through Online at

www.eproclbihar.gov.in

Rs 1061079/-(Ten lakh Sixty one thousand
Seventy nine rupees) paid through Online at
13. www.eproc2.bihar.gov.in. or In case of Bank
EMD(2%oftheestimatedcost) guarantee EMD should paid in the favor of
Nagar Executive Officer Nagar Panchayat
Bikram

SBI Bank

Account.

] ) o l45Days (In unavoidable circumstances, this period
14.| Period Of Bid Validity may be extended by 15 days by the tende inviti

ng
1L authority, for reasons to be recorded.) = J

e RFP documents hallbeav ailable on website:www.eproc2.bihar.gov.in

e For Queries & Clarifications, send-mailto:nagarpanchayatbikram@gmail.com

GAsuchit ka pen orivewimaoze-27wir 04 safail\Safai_N IT-04_2026.docx
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2 ‘ﬁﬁtructionsforOnllneBldSubmission
a.  The Agency/Firm/Company/Society/Proprietorship Firm may download the complete tender
documents from the website: https://eproc2.bihar.gov.inor https://state.bihar.gov.in/urban.

b.  To participate in the e-Tender process, the applicant must register to obtain a User ID, Password, and

Digital Signature. This will enable them to access the website https://eproc2.bihar.gov.in and
download/participate in the e-Tender.
c. Biddersmaycontact thefollowingforassistance:-
e-ProcurementHelpDesk
Toll-Free Number: 1800 572 6571
EmailiD:eproc2support@bihar.gov.in
eProc2.0 Help Desk Address:
MjunctionServices Limited,

RIComplex,2"Floor, CanaraBankCampus, Khajpura,

Ashiana Road,
P.S.-ShastriNagar,.-800014,Bihar

d. Bidders can access the RFP documents on the website: https://eproc2.bihar.gov.in, fill them out, and

submit the completed RFP electronically on the same platform. Bidders must attach scanned copies(in
PDF/JPG format) of all required RFP documents, Bank Guarantee, and certificates as specified inthe
Eligibility Criteria. Details of the bidding process and a summary of the scope of sanitation works for
the project are included in the RFP document.

e. [NAGAR PANCHAYAT BIKRAM ]willnotberesponsibleforanydelay,foranyreasonwhatsoever, in the
receipt of Bid Documents by the Bidders.

f. Bidders are advised to check the file size of the uploaded documents at the time of submission and
ensure that the correct file has been uploaded. If they find that the complete file has not been
uploaded, they should click on ‘Cancel’ and re-upload the correct file.

8.  Before submission, bidders should ensure that the scanned and uploaded files are properly

downloadable and visible.

h.  No claim shall be entertained on account of disruption of internet services used by the Consultants.

Consultants are advised to upload their bids well in advance to avoid last-minute technical issues.

i. The RFP may be postponed or cancelled at any time due to administrative reasons, and no claim shall

be entertained in this regard.

e Any clarifications may be sought online through the tender portal, via the provided contact details, or

duringthepre-bidmeeting(ifapplicable).Biddersshouldtakeintoaccountancycorrigendumissued

(¥ Scanned with OKEN Scanner
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S geforesubmittingtheirbids online,

k. Al uploaded documents must bear the signature of the Consultant or their authorized signatory. The

scanned copies should be of the original documents and certificates.

. Corrigendum/Addendum/Corrections, if any will be published on the https://eproc2.bihar.gov.in/and
department website https://state.bihar.gov.in/urban

m. A non-refundable bid processing fee of Rs. 590/- (Rupees five hundred ninety only) shall be paid only
through e-payment modes, i.e., Internet Payment Gateway (IPG) (Master or Visa Card), Internet
Banking, NEFT, or RTGS, towards online processing charges payable to BELTRON.

n. Theproposalsmustbeaccompaniedbyanon-refundabIeTenderDocumentFeeofRs. 10000/-(Rupees Ten
Thousand) and an Earnest Money Deposit (EMD) of R Rs 1061079/-(Ten lakh Sixty one thousand
Seventy nine rupees), to be submitted by the Agency in favor of EXECUTIVE OFFICER NAGAR
PANCHAYAT ~BIKRAM payable at BIKRAM . The payment shall be made
throughlnternetPaymentGateway(|PG)orintheformofaBankGuarantee(BG). Note: The Earnest Money
Deposit shall be 2% of the estimated cost of the project.

0.  Theevaluationshallbebasedsolelyonthedocumentsuploadedonhttps://eproc2.bihar.gov.in.

p. Inexceptionalcircumstances,thecompetentauthority,[NAGAR PANCHAYAT BIKRAM ], may solicit the
Bidder’s consent for an extension of the bid validity period.

qg. Bids that are rejected during the bid opening process shall not be considered for further evaluation,
regardless of the circumstances.

Introduction

The Sustainable Development Goals (SDGs) place significant emphasis on sanitation, cleanliness and hygiene.

There is evidence globally that better sanitation, hygiene and cleanliness helps in effective control of various

vector borne diseases, parasite infections and nutritional deficiencies. There have been studies linking

cleanliness and hygiene with reduction in respiratory disorders, gastrointestinal diseases (especially diarrhea),
psychological issues and allergic conditions. '

SolidwasteManagement is the processof Collection,Transportation,ProcessingandDisposalofwastethat are
discarded afterserving their intended purpose. Itinvolves themanagementofwaste collection, transportation,
processing and disposal in a manner that best address. Public health, environment protection economic
efficiency and aesthetic

SBM-U 2.0 will be implemented with a vision of achieving "Garbage Free" status for all cities. This will involve
the following:

All households and premises segregate their waste into "wet waste" (from kitchen and gardens) and "dry

waste" (including paper, glass, plastic and domestic hazardous waste and sanitary waste wrapped separately)

(¥ Scanned with OKEN Scanner
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meachhousehold/ premise.

ScopeoftheProject

It

responsibil

trans

. . ¢
roce i included in the scope o
ftation upto the processing site. Here's an outline of the key areas typically
[T

work for supplying manpower in solid waste management:

R . i f households, businesses, or

° ﬂ.w:ua.no__mnmo:”Umu_o«ﬁmao::m_ﬁonmEocz:mno__mg_o:ogmmﬁm rom
industrial sites_ ,

* Transportation of Waste: Provide manpower for the loading, unloading, and transportation of waste
to processing plant. | |

° wa..mn_:_mano__m&o:”m:mcaﬁrmoo__mnﬂ_o:ﬂmmBoumaﬁmmmnnoam:mﬁo affixed schedulefor residential,
commercial, and industria| Waste. (Once in residentia] area & Twice in commercial areas)

) v:u:nm:mummam:ﬂmamnm:cm5<o_<m&:ma_._stmqmmamawo:v_,oum:zmnmmmm_,mmmzo?no__m&o:
schedules, ang safety protocols.

(i) Transportationg, m_wmnz_msmmm:._m:n

(iv) monaonw:oso* Wa

levingthecomplete segregati

ial Cleaning activitieg
when waste Beneration js higher.

<mrmn_m0um_.mno_.m“P.o<am~35maa1<m_.

&o_.immﬁmno__mnzo:ﬁcnxmm:aoﬁrm
xocguzsmszo:“mgmﬁos

o383:aouzsﬁmsmnmno__m&o:qocﬁm&oqm*mnmm:Qm:anoﬂ,
mmmnn?m:mmm.
._.Bauvo_.ﬂmmo:o?.mﬂmm:oc_namnosmmzn_oum

ste
Manyg,| Sorting: Provide

dvehicle,

wi

orkers for manual Segregation
Aﬁan_ma_mm. anmm_,mnm_u_m

of waste ¢ collecti .
Ction Points into .
» Non-biodegradaple, etc.) Categories
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tices, helping to
%+ Awareness&Training:Manpowerfortraininglocalstafforthepubliconsegregationprac ping

reduce contamination of recyclables and organic waste.
(v) GrievanceRedressal
e Monitorandresolvecomplaints _‘mnm_<ma§ﬂocmrqo__mﬂmmzo.mimnrrn;uuoﬂm:,\oﬁ_‘..m_, mechanism.
e BoundaryMappingtodemarcateareaunderULBs.
e OneControlRoom setupineveryULBformonitoring,complaintsrelatedtoSWM.
e  OneQRT(Quickresponseteam)setupforeverymember.
RequestforProposals
The Authority invites proposals (the “Proposals”) for selection of Agency (the “Agency”) for supply of
unskilled, semiskilled and skilled manpower for Performing and Managing Day to Day Activities like
sanitary works, driver service and other routine jobs etc. of NAGAR PANCHAYAT BIKRAM in
conformity with the scope of work and other terms and condition as specified in this RFP.
The Authority intends to selection the Agency through an open competitive bidding process inaccordance
with the procedure set out herein.
Due diligence byApplicants
Applicantsareencouragedtoinformthemselvesfullyabouttheassignmentandthelocalconditionsbefore
submitting the Proposal by paying a visit to the Authority and the Project site, sending written queries to

the Authority, and attending a Pre-Proposal Conference on the date and time specified in Details of
schedulefor the bid.

SaleofRFPDocument

RFP document can be downloaded from the website ofwww.eproc2.bihar.gov.in.However, the bids of

onlythose Applicants shall be considered for evaluations who have made payment of Rs 10,000/- (Rs Ten

thousand only) for the RFP document plus service& gateway charges, without the copy of

acknowledgement of payment bids will not be accepted. The RFP Fee of Rs 10,000/- (Rs. Ten thousand

only) is Non Refundable and is to be paid through online only at Www.eproc2.bihar.gov.in

ValidityoftheProposal

The Proposal shallbe valid for a period of 180 days from the Proposal Due Date.

Briefdescriptionoftheselection

iﬁ)S:oqfrmmmaovﬂmamgo-msmmmm_m&o:Eo.”mmﬂno__m&<m_<§m=mm_m&o: Process”) for evaluating the

bids to be submitted by the Applicant.
vm<3m=%Som:ﬁ_._mnmmmoawm:xmcm3:.ﬁmm.%mo;mm:m_nov<o$:mvoim8ﬁ>zo_‘:m<m:aaoESm:ﬁ

Proposals comprising of technical bids and financial

Scanned with OKEN Scanner
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- i dress andin soft copy
™ ed to Blacklisting/Debarment shall be submitted in original to the Authority Ad

relate i only onlinethrough e-
line through e-procurement portal. The financial proposal shall be submitted only
onlin

procurement. The selection will be done through LCS (Least Cost Selection).

. lifying as per the
The technical proposals are opened first and evaluated and the bidders who are qualifying as p

technical Evaluation criteria defined in the RFP will only be considered as technically qualified, and therest
would be considered technically non-qualified and would be dropped from the list. FinancialProposals of
only technically qualified bidders are opened and the lowest bidder will be ranked as L-1 and the next
higher will be ranked as L-2, L-3 etc. The least cost proposal (L1) will be considered for award of contract.
The L1 bidder can be approved / invited for negotiation and for final award.

In case multiple bidders emerge as L1, the procuring entity shall select a particular agency through a draw

ozoﬁm:ogmgno:acnﬁm&:ﬁrmuﬂmmm:nmo*m:no:nmgmaEaamaqumuSnmmm shallbedigitallyrecorded via

videography.

v_‘m-vqovOmm_smm:o”:mm:mm:%_..mvmnzo:oamﬂm

Pre-ProposalConference

Prospective Applicants may visit ULBs Office and review the available data. For this purpose, they will

provide at least two days’ notice to the nodal officer.

;mamﬁmEBmm:a<m:cm9€«m-vﬂOUme_noimﬂm:nmm:m:_umn

Date and Time:As mentioned in details of schedule for the bid 23/06/2026 by 11:30 AM to 03:00 PM

-Gpuoo>_<_~oowuoov2_1ﬂm.v Venue: At NAGAR PANCHAYAT BIKRAM office

Official Contactfortheproposal

All communications include in gthe submission of Proposal should be addressed to:
Address - NAGAR PANCHAYAT BIKRAM , Pin 801104 Dist.-Patna, Bihar.
The Official Website for submission of online Bids:

:lﬁb“\\is\i.mUGnN.E:mﬁmoi:

4, no:&:ozmo*m:mmE:Q&m&aﬁ.

m_mm:&_fo;vu_mnm:a

Bidder must read carefully the minimum conditions of eligibility (the “Conditions of m:m,_o::«\; uqosn_mn_
herein. Proposals of only those Applicants who satisfy the Condition

s of m:m:..::z will be considered for
technical evaluation,

_<nmzsmﬁ\nozmo&c3\o§mﬂmmm0n_mzo: isnotallowedinthiswork.

10
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iii.

Tobee

_mm,c_m*o_.m<m_:m:o:oma_uSuo&_‘ thebiddershallfulfillthefollowing.

Eligibility criteria

(@

(i1)

(iii)

(iv)

v)
(vi)

(vii)

(viii

(ix)

An entity registered under Indian Companies Act 1956 / 2013 or Limited Liability Partnership Act
2008/Partnership Firm Registered Under Partnership Act, 1932 or equivalent law abroad / Institutions
registeredunderSocieties Act(solidwastemanagementobjectiveshouldbecoveredinSociety Bylaws)

/Proprietorship. (CopyofincorporationCertificate/Registrationtobeattached).
ValidPANcardandGSTregistrationinindia. (PANCardand GST Registration Certificate andlast quarter GST
Return to be attached)

Audited Balance Sheet of last three years with ITR Return and Average Annual Turnover Certificate.

(Copy of Audited Financial Statement, ITR and Turnover Certificate with UDIN of last three financial
years to be attached)

ValidEPFandESICregistration. (Copy of EPF and ESIC Registration certificate along with last six months
EPF and ESIC return with payments proofs to be attached)

ValidLabour license(atthetimeof agreement).

The bidder must have at least five years’ experience (ending month of March prior to the bid opening) of

providing manpower for sanitation work to  State/Central GovernmentDepartments/PSU.

mm2538:&932::_ﬁoﬁmcn:nm::m_\mﬁmﬁm\vmcmim%acﬂm:o:oﬁmmﬂsnmmm:m___om*cﬂ:_m:mn_. (Copyof Work

oama:ano3u_m«h_o:nm&:n..u;m.mE:mzm::wom:mEan_mﬂnmi&_nm&mmodﬁ similarwork experience should be mm.mcma

by an officer not below the rank of Executive Engineer / Project manager/Executive Officer/ Municipal

Commissioner or equivalent from any of central/State Govt. departments)

The bidder should submit a notarized affidavit that the agency firm has not been blacklisted/ debarred

from any State/Central Government Departments/PSU. The bidder should submit/attach copy of a

notarized affidavitwithtechnicalbidas aproof. Any entity which has been debarred/blacklisted by any

m:<mﬁm$mo<m_,:3m:vmmﬁm€8_,<mcﬁrozgoﬂmvcu_mnmmnﬁoﬂ
undertaking, as the case may be, from participating

autonomousbody,CentralGovernment,

in any project, and the
mcUﬂmmmmosﬁrmamﬂmo%_‘ovgm_,Eoc_azoﬁ_umm:mmU_m.ﬁomcUB:m?ouo.n‘m_

Associate.

amcm:‘ma\c_mnx:mz:m
eitherbyitselfor through its

An Insolvency Certificate issued by any nationalized bank, for an amount not less than Rs 26,52,698/
9 b A =
(05% of the estimated cost), shall be attached.

Bidder must have registered office in India which is operational for at least three yea di
rs preceding
Proposal due date. Also bidder will have to setup a Central office in Bihar

along with camp office in
respective ULBs after award of contract.

11
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: ividual/partnersanddirectors.
IAAA%,v validcharactercertificateofindividual/p

TechnicalEligibility

N i upplying unskilled/skilled
The bidder must have successfully completed at least one similar assignment of supp ying
e DI

ent entity, PSU with asingle
manpower for sanitation work to any State Government body, Central Governm ty

ithi rs.
contract value of at least 80% of the estimated cost within the last three yea

The bidder must have successfully completed at least two similar assignments

unskilled/skilled manpower for sanitation work to any State Gover
entity,

or

of supplying

nment body, Central Government
PSU each with a single contract value of at least 50%

of the estimated cost, within the last three
years.

imilar assignments of supplying
unskilled/skilled Manpower for sanitation work to any State Government body, Central Government
entity, PSU each with a single contract value of at least 40% of the estimated cost, withi
years,

certificate must be enclosed.

ith work order and completj

nzmsnmm_m:wm!_za

i

ii.

iif,

ill be Year 1 Awomwlwowﬁ
(2024-2025), ang Year 3 (2025-2026). However, if ITR fj; ine for the year 2025-2026 i
the date of publication of RFP, then the |ast three fi Year 2
(2023-2024), Al to or greater than an amount 5
of the estimated cost. (Copy of the audited Financial

0% (fifty percent)
Wwith

Statemen, Copy of ITR for all the three years along
average annual turnover certificate with UDIN),

The >uu=nm3m:oc_amc_u3: aPowerofAttor
RFP. A>::mx:_,m-pt

>:>uv=nm3m:oc_a:m<mhc_.m:mﬁrm _mmﬁﬁ:_‘mmm:msnmm_<mm_.u.:m.

:rmlm:maﬁoumlo:jo:mi

12
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X, ity or a judicial
fﬁo agreement, as evidenced by imposition of a penalty by an arbitral or judicial authority

een expelled from
pronouncement or arbitration award against the Applicant or its Associate, nor b P

) licant or its
any project oragreement nor have had any agreement terminated for breach by such App

Associate.

ontinuation
iv. While submitting a Proposal, the Applicant should attach clearly marked and referenced ¢

i ices is insufficient.
sheets in the event that the space provided in the specified forms in the Appendices is insu

i rovision
Alternatively, Applicants may format, without changing the content of the forms, making due p

for incorporation of the requested information.

v. m&nmnom:n_ommm__on:m_“o__oim:maonc3mRmm:mcEuono?mmocm_Enmzo:ﬁoqca&:m.

a)

b)

c)

d)

f)
g)

h)
i)
J)

Incorporationcertificateofthecompany/ProofofCompanyregistrationdocument/MoA/
AOA.
Copy of Agreement & Work order/ Performance certificate from the client certificate for
which technical capability is claimed;
Completion Certificate(s) from its concerned client(s) in support of “eligibility” clearly
stating the capacity of project including performance of the firm for the work completed
during the contract period of the project in respect of the projects whose experience is
claimed.
> vmlonam:nmnmaznmﬂmm:o:_acmmmmcm9«8Bﬁrmnosnm«:man_mmszmv
> In case a particular work/contract has been jointly executed by the Bidder (as
part of a consortium/Joint Venture), it should further support its claim for the
share in work done for that particular work/contract.
Audited balance sheet of precedingthree financial years from the due date of submission

of this bid and Certificate(s) from its Statutory Auditors in support of “the Financial

Eligibility and copy of ITR last three financial year along with average annual turnover
certificate with UDIN.

CopyoftheGSTandCopyofPANCard.
CopyofEPF,ESICandLaborLicense(LabourLicense ﬂmnc:mammmgoquim&m&

Affidavit on notarized non-judiciary stamp paper for 3o-c_mnx=m::m / debarred & Conflict
of Interest,

nou<o?m_an:m3QmRm;:_83A>::m:3mo*mmqmm3m:c.
AllannexureasperRFp :Euu__nm_u_mv.

TheBiddershould m_._UB_Svosm332032235053 representat;
as given in this RFP, Veasperthe format
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i An Applicant shall not have a conflict of interest that may affect the Selection Process oq_n”m
Work (the “Conflict of Interest”). Any Applicant found to have a Conflict of Interest .m:m_ e
disqualified. In the event of disqualification, the Authority shall forfeit and appropriate the
EMD/Bid Security as applicable. .

il. The Authority requires that the Agency provides professional, objective, and impartial solution
and atall times hold the Authority’s interest paramount, avoid conflicts with other assignments
or its own interests, and act without any consideration for future work. The Agency shall not
accept or engage in any assignment that would be in conflict with its prior or current obligations

. ignment in
to other clients, or that may placeit in a position of not being ableto carry out the assig
the best interests of the Authority.,

a) NumberofProposals

Nobiddershallsubmitmore thanonebidforthesaidwork

b) CostofProposal
The Applicants shall be responsible for all of the costs associated with the
preparation of their Proposals and their participation in the Selection Process
including subsequent negotiation, visits to the Authority, Project site etc. The

Authority will not be responsible or in any way liable for such costs, regardless of
the conduct or outcome of the Selection Process.

c) Sitevisitand verificationofinformation

Applicants are encouragedto submit their respective vqouOmm_mm#mimE:m NAGAR

PANCHAYAT BIKRAM om_nmm:ano__mnzo:oamsm:a_:*o:smzo: required if any.

womn_,mnzo:m_.mnmam:mvm_,mossm_cmu_oﬁn

The quoted rates shall not be less than the minimum wage fixed

\:ozmmaaﬁ:m State Government-where
the services is performed and shall include all statutory obligati

manpower deployed by them,

14
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T avorkmenSafetyandinsurance

The service provider shall alone be fully responsible for safety and security and insurance or life
insurance of their personnel engaged in scope of this contract work. The service providers (a) shall take
out and maintain, and shall cause any Subcontractors to take out and maintain, at their (or the
Subcontractors’, as the case may be) own cost but on terms and conditions approved by the Procuring
Entity, insurance against the risks, and for the coverage, as shall be specified in the SCC; and (b) at the
Procuring Entity’s request, shall provide evidence to the Procuring Entity showing that such insurancehas
been taken out and maintained and that the current premiums have been paid. The service provider
shall provide andensure sufficientprotectiongears like safety shoes,handgloves, ladders, etc.arebeing
used by their workers while carrying out works. The Bidderis solely responsible for any compensation to
the manpowerinvolved in this contract as perapplicable Central/State guidelines or any scheme specific
mcam_m:mm.._.:mcrmmim__:oﬁ_um:ma_mﬂoa:<nova:mmzoa:ﬁ:mmé:ﬁoa:ﬁmnm::h.rioammﬁ:nmcwmQ to or by

any deployed manpower by the agency ,while performing or discharging their duties, whether during
inspection or otherwise.

AcknowledgementbyApplicant

a) _G:m__Umammam%:mﬂgm:UBmnm:mﬁ:m?ovomm_h:gnu_mnm:ﬁ has
i.  MadeacompleteandcarefulexaminationoftheRFP.

ii.. wmnm?mam__qm_m<m:z:*oqamzo:_,mncmmﬁma?o:_ﬁ:m\ycn:oz?

b) acknowledged and accepted the risk of inadequacy,

above given Clauses.

c) satisfied itself about all matters,

Clauses herein, necessary and required for submitting an informed Application and performanceof all of

its obligations there under.
d) >nx=o<<_mamm%:mzaomm:o%mémnosz_nﬁo::ﬁm_,mma and
e) Agreedtobe _uo::acﬁ:mc:am;mxm:muasammg\:c:amqm:%:ﬁm_‘am hereof . The

liable for anyomission, mistake orerror onthe partof the Applicantin respect ofan

onaccountofany  matterorthingarisingout oﬁoqno:nm_‘a:mo:m_mz:mﬁommv

including any error or mistake therein or in any information or data given by the A

uthority,
f) RighttorejectanyorallProposals

i. zocz::mﬁm:&:mm3;:_:mno:ﬁm_:ma55_%mv.~:m>5:o_,:<3mm2mm
any Proposal and to annul the Selection Process and reject

?mﬁo_‘mmimz:m::om:mm_‘mmam:cs::oﬁm:<=mz_:<o_.m=<o_9=mmzo=ﬁo« h
suc

15

error or mistake in the information provided in the
RFP or furnished by or on behalf of the Authority or relating to any of the matters referred to all the

things and information, including matters referred to all the abovegiven

Authorityshallnot be
y ofthe above or

o_.ﬁ:mmm_mnzo:_uqo.“mmm.

":mzm_._zomnnmvﬁo_, reject

ll _u_,ouog_m~ at any time
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mnnmvnm:nm%&mnzo?oas:c_3m:rm:ni_n:ocﬁmmu_m:.:mm:ﬁmmmo:mn:m_.mom

il ._,:m>c§o%ﬁmmmzm&:mq_m::oﬁ_mna:,\n_.ouomm_ if
. >8_..<zBm.mBmﬁm:m_3mmqmuﬂmmmsﬁmzo:_mamamo&_mnoéqmn\oﬂ

the Applicant does not provide, within the time specified by the Authority, the
supplemental information sought by the Authority for evaluation of the Proposal.
Misrepresentation/ improper response by the Applicant may lead to the
disqualification of the Applicant. If such disqualification / rejection occurs after the
Proposals have been opened and the L1 ranking Applicant gets disqualified /
rejected, then the Authority reserves the right to award the work to the second
lowest bidder i.e. L2 at the rate of L1 OR in case of multiple L1 bidders, the lottery
system will be adopted amongst the rest L1 bidders.
Clarifications.
Applicants requiring any clarification on the RFP may send their queries to the Authority in writing by e-
mail so as to reach before the date mentioned in the Schedule of Selection Process. The subject shall

clearlybear the following identification.

..O,cmzmmno:nm_,a:mx_u_umoﬂmm_mnzo:o?mm:nmmﬂo%3<_&3m05wo:qnm%\_m:noimmo_._umlo_‘:‘::m and
Managing Day to Day Activities for sanitation work at NAGAR PANCHAYAT BIKRAM

i The Authority will post the reply to all such queries on the Official e-procurements Website

(www.eproc2.bihar.gov.in).

The Authority reserves the right not to respond to any questions or provide any
clarifications, in its solediscretion, and nothing shall be construed as obliging the Authority
to respond to any question or to provide any clarification and under such conditions the

provision under RFP shall prevail.

h) AmendmentofRFP

At any time prior to the deadline for submission of Proposal, the Authority may, for any reason,
whetherat its own initiative or in response to clarifications requested by an Applicant, modify the REP
documentby the issuance of Addendum/ Corrigendum / Amendment and Posting it on the Official
Website,
>__mcn:m3m:aBm:ﬁm\noz_wmaaca\m%m:acams\:__umuomﬂmaoi:moinmm_Emvmmﬂmm:as\:_cmcm:&:m
Onallbidders.

In order to afford the Applicants a reasonable time for taking an amendment into account, o

r for any
other reason, the Authority may, inits sole discretion, extend the Proposal Dye Date,

16
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(i)
(a)

(b)

(c)

(d)

i) SHREPARATIONANDSUBMISSIONOFPROPOSAL

Language

._.:mn Proposal with all accompanying documents (the “Documents”) and all communications in
relationtoorconcerning the Selection Process shall be in English language and strictly on the forms
provided in this RFP. No supporting document or printed literature shall be submitted with the Proposal
unless specificallyasked forandin caseany of these Documents isin anotherlanguage,it must be
accompanied by an accurate qmsm_mzo: of the relevant passages in English, In which case, for all

purposes of interpretation of the Proposal, the translation in English shall prevail.
mo_._smnm:amﬁ:_:mo:u..ougm_

. i luate
The Applicant shall provide all the information sought under this RFP. The Authority would evalu

- . The
only those Proposals that are received in the specified forms and complete in all respects

technical and financial proposalshallbe submittedonline only.

The Applicant shall Prepare one original set of the Proposal (together with originals (i.e. original copy

ofnotarizedaffidavit,Em Eo:_m:mBnm_vﬁ\ozm,:m__um:_ﬁ.cm_.m ntee)/copiesofDocumentsrequiredto

besubmitted along therewith pursuant to this RFP). In the event of any discrepancy between the

online submission and physically submitted version, the online submission shall prevail.

The Proposal shall be typed or written in indelible ink and signed by the authorized signatory of the

Applicant who shall initial each Page. In case of printed and published Documents also each page shall

be initialed. All the alterations, omissions, additions, or any other amendments made to the Proposal

he Proposal. The Proposals must be properly signed by the

mﬁ:o_ﬁma3338:3:5?:mﬁ:ﬁro_ﬁma Representative”) as detailed below:

> m<m__nm_.5m3_.m:mcﬁro%mn_nm_.mo:.m:nmmmoﬁmumnzmazvm::m:a\o_.m::_:ma:mg_:,\
partnership;or

> by aduly authorized person holding the Power of Attorney, in case of a :3:2_ Company or
acorporation; or

>

A copy of the Power of Attorney certified by a notary public in the form specified in

posal.
» @s specified in this REp

Appendixgiven in thisRFp shall accompany the Pro

Summarily rejected.
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“pi) TechnicalProposal

(a) Applicants shall submit the digitally signed technical proposal online at www.eproc2.bihar.gov.inin

/

the formats at Appendix (the “Technical Proposal on or before the date and time mentioned in this
RFP) and hard copy of payment proof and original copy of affidavit/blacklisting form, BG.
(b) EE_mm:aa_n_.:mﬁrm._.mn:anm_?ouo,n.m_\ﬂ:mEn%arm:\m:um&nc_m_um:m:ﬂmﬂsmn
> TheBidSecurity/EarnestMoneyDeposit(EMD)issubmittedaspertheprovisionslaiddown
inthisRFP.
> All forms are submitted in the prescribed formats and signed by the prescribedsignatories;
Powerof attorney, if applicable, is executed as per Applicable Laws;

* Failure to comply with therequirements spelt out in this above Clauses shall make
the Proposal liable tobe rejected.

* The Authority reserves the right to verify all statements, information, and
documents, submitted by the Applicant in response to the RFP. Any such
verification or the lack of such verification by the Authority shall not relieve the
>UU=nm:83.8c_mmmzo:mo_,_mmc:_gmm:m_‘mc:am_‘:ogm__:mmmnam:«imram ofthe
Authority hereunder.

* In case it is found during the evaluation or at any time before signing of the
Agreementor after its mxmnczosmzaaczzmﬁrmnmloaoﬂmc_ummmﬁm:nm;m_.moﬁ:mﬁ one
or more ofthe eligibility conditions havenot been met by the Applicant or the
Applicant has made material misrepresentation or has given any 3m~m1m:<
msno:mnﬁoznm_mm53:.:mzo?ﬂ:m\,vuznm:nm:m__cmammncm_Em&onriﬁrm?ogma
appointed as the Agency either by issue of the LOA or entering into of the
Agreement, and if the Selected Applicant has already been issued the LOA or has
entered into the Agreement, as the case may be, the same shall, notwithstanding
m:ﬁ:m:mﬂoﬂ:mnoiaéno:ﬂmn:m&:m,ﬂmm:o::ﬁ:_mwmv.cm:mc_mnocmﬂm_‘q:m:mﬁma. by a
communication in writing by the Authority without the Authority being liable
Sm:<3m:3m_‘<<:maom<m205mmm_m2mn>nv_mnm:ﬂ orAgency,

asthecasemay be,
In such an event, the Authority shall forfeit and appropriate the Performance Security, if
m<m=m_u_m\mm3:Em__<mmﬂmmauﬁm-mm23mnmnn03umsmmzo:m:aam:‘,mmmm pa :
inter alia, time, cost and effort of the Authority, without prejudi
that may be available to theAuthority.

(iv) FinancialProposal

(@)  TheFinancialPro Ish i i yandi
posals m___ummccE_:mao:_Smo_.__<m:a_3:mﬂo_.3m
Gm?m:mgu i
Pendix(the

1R
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“FinancialProposal”)clearly indicating the total cost In both figures and words, In Indian Rupees. In
the event ofany difference betweenfigures and words, the amountindicated inwords shall prevail. In
the event of a difference between the arithmetic total and the total shown in the Financial Proposal,

the lower of the twoshall prevail.
WhilesubmittingtheFinancialProposal,theApplicantshallensurethefollowing.

« All the costs associated with the assignment shall be included in the Financial Proposal. These
shallnormallycoveroverallcostforsupplyandservicesNAGAR PANCHAYAT BIKRAM as per scope
given in this RFP.

« The total amount indicated in the Financial Proposal shall be without any condition attached or

subject to any assumption, and shall be final and binding. In case any assumption or condition is

indicated in the Financial Proposal, it shall be considered non-responsive and liable to berejected

o The Financial Proposal shall take into account all expenses and tax liabilities. For the

avoidanceofdoubt,itisclarifiedthat  alltaxesshallbe ~ deemedto  be includedin  the

costsshownunderthe Financial Proposal.

e Costs shallbeexpressedinINRonly.

« The bidder will quote the price/cost for manpower supply according to Labour Department

approved rate which isattached in annexure-12, if financial quoted price will less than Labour

Departmentboard approved rate, bidder’s financialbid will be rejected, and their EMD will be

forfeited.

(v) SubmissionofProposal
(a) The Applicants shall submit the Technical Proposalonline as well as in physical form (Payment Proof

in the case of a Bank Guarantee, the Original Copy of the Power of Attorney and documents related
to Blacklisting/Debarment shall be submitted in original ) as per date and time mentioned in this
RFP. However, the Financial Proposal shall be submitted online only as mentioned. Each page of the
submission shall be initialed by the Authorized Representative of the Applicant as per the terms of
this RFP. In case the Proposals are submitted online and the Applicants are unable to submit the
hard copy on or before the date and time mentionedthenthe Bids shallbe liable for rejection. Only
those physically submitted documents regarding Technical Proposals will be acceptable and

considered, if, same are uploaded in the website along with the Financial Proposal

(b) TheTechnicalProposalshallbetypedorwritteninindelibleinkandsignedbytheAuthorized

19
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(c)

Representative of the Applicant. All pages of the original Technical Proposal must be numbered and

initialed by the person or persons or Authorized signatory slgning the Proposal.
The completed Proposal must be submitted online on or before the specified time on PDD.
Proposals submitted by fax, telex, telegram or e-mall shall not be entertained. Technical Proposal

shall be submitted inPhysicalform inoriginal and the scannedcopy in PDF shallbe uploadedonthe

www.eproc2.bihar.gov.induly digitally signed. The financial Proposal shall be submitted online only.

Scanned with OKEN Scanner
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(d) The Proposal shall be made in the Forms specified in this RFP. Any attachment to such Forms must
be provided on separate sheets of paper and only information that is directly relevant should be
provided. This may include photocopies of the relevant pages of printed documents. No separate

documents like printed annual statements, firm profiles, copy of contracts etc. will be entertained.

(e) The rates quoted shall be firm throughout the period of performance of the assignment up to and

includingdischarge of all obligations of the Agency under the Agreement.

(vi) ProposalDueDate
(a) Proposal should be submitted on or before the Proposal Due Date specified in bid schedule at the

address provided in NIT in the manner and form as detailed in this RFP. A receipt thereof should be

obtained from the person specified therein.

(b) The Authority may, in its sole discretion, extend the PDD by issuing an Addendum in accordancewith
Clause mentioned above uniformly for all Applicants.
(vii) LateProposals
Proposals received by the Authority after the specified time on Proposal Due Date shall not be eligible

forconsideration and shall be summarily rejected.

i) BidSecurity/EMD
a. The Applicant shall furnish as part of its Proposal, a bid security of an amount 2 % of estimated cost

(vii

(Refundable) to be paid through online at websitewww.eproc2.bihar.gov.inor in case of Bank
Guarantee (BG) EMD should be payable in the name of EXECUTIVE OFFICER NAGAR PANCHAYAT
BIKRAM , Payable at BIKRAM valid till beyond the 45 days of bid validity. The copy of the proof of
submission of bid security online to be submitted in technical proposal.

b. >:<m&:oannoavm:.m%§:mmammnczs\m:m__cm«m_.mn"ma_uﬁ_._m>c505<mm:o:-ﬁmm_uo:mZm.

c. Bid Security/EMD shall be returned to theagencies after the submission of required performance

security.
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e.

The Authority shall not be liable to pay any interest on the Bid Security and the same shall be
interest free.
The bidder, by submitting its bid pursuant to this RFP, shall be deemed to have acknowledged that
without prejudice to the Authority’s any other right or remedy hereunder or in law or otherwise,the
Bid Security shall be forfeited and appropriated by the Authority as the mutually agreed pre-
estimatedcompensation and damage payable to the Authority for, inter alia, the time, cost and
effort of the Authority in regard to the RFP including the consideration and evaluation of the
Proposal under the following conditions.
> Ifabidderengagesinany oftheProhibitedPractices.
> _UUEam:z#_.a_,mimmnm_uBUOmm_n_c1:m»:mumzoaow;?m_EE\mmmumnEm&:an RFP and as
extended by the Applicant from time to time.
> In the case of the Selected bidder, if the Applicant fails to reconfirm its
commitmentsafter its selection.
> In the case of a Selected bidder, if the bidder fails to sign the Agreement or commence
the assignmentas specified in this RFP; or
> IfthebidderisfoundtohaveaConflictofinterestasspecifiedinClausegivenoverleaf.
> If the bidder has made material misrepresentation or has given any

materially/document incorrect or false information toNAGAR PANCHAYAT BIKRAM

(ix) PerformanceSecurity

(a)

(b)

The bidder, by submitting its bid pursuant to this RFP, shall be deemed to have acknowledged that
without prejudice to the Authority’s any other right or remedy hereunder or in law or otherwise, its
Performance Security shall be forfeited and appropriated by the Authority as the mutually agreed
pre-estimatedcompensationanddamagespayabletotheAuthorityfor,interalia,thetime,costand effort
of the Authority in regard to the RFP, including the consideration and evaluation of the Proposal,
under the following conditions:-

> IfbidderengagesinanyoftheProhibitedPractices

> IfthebidderisfoundtohaveaConflictofinterestasspecifiedoverleaf;and

> IftheSelectedbiddercommitsabreachoftheAgreement
gmBO::SﬁéBmvum_,nmzﬁon:@m_:mo?o:qmngz%m:m__cmu_.os%ag awardedbidder within
10(Ten) days after issue of LOA at the time of work order/ agreement in the shape of B.G, it should
be in favour of NAGAR EXECUTIVE OFFICER NAGAR PANCHAYAT BIKRAM , PayableatBIKRAM .

Whichwill be <m_avm<o:amoam<m38:zqmnosc.mnﬁumzoam:m__cmammamanocm

21
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the Performance Security for the purposes of this Clause, which may be forfeited and appropriated

in accordance with the provisions hereof, The performance security shall be returned after the

expiry of contract/ contractual obligation/work order/end of work.

() The bank guarantee has to be from an Indian Nationalized/Scheduled Bank located in India. The

bank guarantee shall be payable at NAGAR EXECUTIVE OFFICERNAGAR PANCHAYAT BIKRAM

.Theperformancesecurityshallbefurnishedwithin10daysfromthedate ofissue of letter of acceptance.

EVALUATIONPROCESS

a) EvaluationofTechnicalProposals

The Authority shallopen the Proposals onthe date decided in RFP/NIT. The“TechnicalProposal”
shall beopened first.
vzonom<m_cmzoso%_,ovo.n.m_m;:m>c§o13;5__%8::m:mismnrmqmmn:vqououm_mm responsive to
the requirements of the RFP. A Proposal shall be considered responsive only if.
TheTechnicalProposalisreceivedintheformspecified.
ItisreceivedbythePDDincludinganyextensionthereof.

Itissigned.

ItisaccompaniedbythePowerofAttorney(ifapplicable).

Itcontainsalltheinformation(completeinallrespects)asrequestedintheRFP.

ltdoesnotcontainanycondition;and

Itisnotnon-responsiveintermshereof

The Authority reserves the right to reject any Proposal, which is non-responsive, and no request
for alteration, modification, substitution or withdrawal shall be entertained by the Authority in
respect of suchProposals.

The Authority shall subsequently examine and evaluate Proposals in accordance with the

Selection Process specified in this RFP and the criteria set out in this RFP.

b) EvaluationofFinancialProposals

(i)

(ii)

After the technical evaluation, the Authority shall prepare a list of pre-qualified Applicants for
opening of their Financial Proposals. The Authority will not entertain any query or clarification
from Applicants who fail to qualify at Technical stage after grievances redressal in the Selection
Process. The financial evaluation and final ranking of the Proposals shall be carried out based on
the Least Cost Method.

The quote for service charge shall be including the TDS applicable to the agency and a fair

amountofreturn ontheefforts andtheagencyshallbedisqualified primafacieif therates are

22
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<y found below the approved rate of Labour Resource Department, Bihar which Is attached in

annexure and TDS applicable to them.

(i) Applicants are advised that Selection shall be entirely at the discretion of the Authority.

Applicants shall be deemed to have understood and agreed that the Authority shall not be

required to provide any explanation or justification in respect of any aspect of the Selection

Process or Selection.

>:<m=*o_.3mzo:no:8Smam:":mvqou0mm_m:m__:o" inany waybeconstruedasbindingonthe

Authority, its agents, successors or assigns, but shall be binding against the Applicant if the

agency is subsequently awarded to it.

(iv) Confidentiality

Information relating to the examination, clarification, evaluation, and recommendation for the

selection of Applicants shall not be disclosed to any person who is not officially concerned with

the process or is not a retained professional adviser advising the Authority in relation to matters

arising out of, or concerning the Selection Process. The Authority shall treat all information,

submitted as part of the Proposal, in confidence and shall require all those who have access to

such material to treat the same in confidence.The Authority may not divulge any such

information unless it is directed to do so by any statutory entity that has the power underlaw to

requireits disclosureoris to enforceorassertany rightorprivilegeofthestatutoryentityand/or the

Authority or as may be required by law or in connection with any legal process.

(v) Clarifications.

> To facilitate evaluation of Proposals, the Authority may, at its sole discretion, seek

clarifications from any Applicant regarding its Proposal. Such clarification(s) shall be
provided within the time specified by the Authority for this purpose. Any request for
clarification(s) and all clarification(s) in response thereto shall be in writing.

If an Applicant does not provide clarifications sought above within the specified time, its
Proposal shall be liable to be rejected. In case the Proposal is not rejected, the Authority
mayproceedtoevaluate theProposalbyconstruingthe Um:_nc_m_‘w_.mnEz:mn_mlmnmzo: to
the best of its understanding, and the Applicant shall be debarred from sub

sequently
questioning such interpretation of the Authority,

zonm"n_m:_“_nmzo:m:oc_Qcmmmxmno:_<<<o_.xmxumzm:nmﬂm_mﬁma
>uuo_:§o=3?wm:n<

3. Negotiations
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“ty The Selected bidder may, If necessary, be Invited for negotlations. The ne

C.

f.

gotiations shall generally notbe
gations of the Agency under
logy and quality of the

for reducing the price of the Proposal, but will be for re-confirming the obli
this RFP. Issues such as deslgn, minute detalls, strategy and roadmap, methodo
work shall be discussed during negotlations, The negotiations shall conclude with a review of amended
draft contract and preparation of minutes of negotlation both of which shall be signed by the
authority’s’ and the applicant’s authorized representative. In case the Selected Applicant fails to
reconfirm Its commitment, the Authority reserves the right to designate the next ranked Applicant asthe
Selected Applicant and Invite It for negotiations.

Indemnity

The Agency shall, subject to the provisions of the Agreement, indemnify the Authority, for an amount
not exceeding the value of the Agreement, for any direct loss or damage that is caused due to any
deficlency In services by Agency appointed.

Awardof Work

L-1 bidder may be selected for award of work .After selection, a Letter of Award (the
issued, In duplicate, by the Authority to the Selected Applicant and the Selected Applicant shall, within 7

(seven) days of the receipt of the LOA, sign and return the duplicate copy of the LOA in
acknowledgement thereof. In the event the duplicate copy of the LOA duly signed by the Selected

“LOA”) shall be

Applicant is not received by the stipulated date, the Authority may, unless it consents to extension of
time for submission thereof, appropriate the Bid Security of such Applicant as mutually agreed genuine
pre- estimatedlossanddamagesufferedbytheAuthorityonaccountoffailureoftheSelectedApplicant  to
acknowledge the LOA, and the next highest-ranking Applicant may be considered

ExecutionofAgreement

After acknowledgement of the LOA as aforesaid by the Selected Applicant, it shall execute the
Agreement within 15 working days. The Selected Applicant shall not be entitled to seek any deviation in
the Agreement

Commencementofassignment

The Agency shall commence the work within 7days from the date of execution of Agreement or such
otherdate as may be mutually agreed.Ifthe Agency fails to eithersignthe Agreementorcommence the
mmm_masmaﬂmmmumn:_marmqm__i:m>c§o123m<m__onm”m":mio%oo;mﬂmavm:m:mnmmm:?..:

such an
event, the Bid Security/EMD of the first ranked Applicant shall be forfeited and appropriated i
in

accordance with the provisions of this RFP.

Proprietarydata
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¢ subject to the provisions of this RFP, all documents and other information provided by the Au
submitted by an Applicant to the Authority shall remain or be
Applicants and the Agency, as the case may be, are to treat all inform
Authority will not return any Proposal or any information related theret

analyzed, processed, or in whatever manner provided by the Agency to the Auth

thority or
come the property of the Authority.
ation as strictly confidential. The
o. All information collected,

ority in relation to the

work shall be the property of the Authority.

Fraudandcorruptpractices

(i)

(ii)

The Applicants and their respective officers, employees, agents and advisers shall observe the

highest standard of ethics during the Selection Process. Notwithstanding anything to the contrary

contained in this RFP, the Authority shall reject a Proposal without being liable in any manner

whatsoeverto the Applicant, if it determines that the Applicant has, directlyorindirectly or through

anagent,engagedincorrupt practice,fraudulent practice,coercive uqmnznm‘csammmﬂmzm practice or

restrictive practice (collectively the “Prohibited Practices”) in the Selection Process. In such anevent,
the Authority shall, without prejudice to its any other rights or remedies, forfeit and appropriate the
Bid Security or Performance Security, as the case may be, as mutually agreed genuine pre-estimated
compensation and damages payable to the Authority for, inter alia, time, cost and effort of the
Authority, in regard to the RFP, including considerationand evaluation of such Applicant’s Proposal.
Without prejudice to the rights of the Authority underabove Clause hereinabove and the rights and
remedieswhichthe Authority may have underthe LOAorthe Agreement,if anApplicant orAgency, as
thecase may be, is found by the Authority to have directly or indirectly or through an agent,
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice during the Selection Process, or after the issue of the LOA or the
execution of the Agreement, suchApplicant or Agency shall not be eligible to participate in any
tender or REP issued by the Authority duringa period of 2 (two) years from the date such Applicant
or Agency, as the case may be, is found by the Authority to have directly or through an agent,
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice, as the case may be.

Forthe ucGommmon:mmmmnzo?ﬁ:mﬁo__oi:mnm:.smm:m__:m<m§mBmm:m:m:m_,m,:m:m_._,mmomnz<m_<

assigned to them”

“Corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly
’

of anythingofvaluetoinfluencetheactionofa nypersonconnectedwiththeSelection
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Process(for avoldance of doubt, offering of employment to or employing of engaging In any

manner whatsoever, directly or Indirectly, any officlal of the Authority who Is or has been

associated in any manner, directly or Indirectly with the selection Process or the LOA or has

dealt with matters concerning the Agreement or arising there from, before or after the

execution thereof, at any time prior to the explry of one year from thedate such official

the service of the Authority, shall be
connected withthe Selection

atsoever,whetherduring

resigns or retires from or otherwise ceases to be In
deemed to constitute influencing the actions of a person
Process); or (i) saveasprovidedherein,engaginginanymannerwh

theSelectionProcessorafterthe issueof the LOAor after the execution of the Agreement, as

thecasemaybe,anypersonin respectof any matterrelating totheProject ortheLOAorthe

financial or technical Agency/ adviser of

Agreement, who at any time has been or is a legal,
the Authority in relation to any matter concerning the Project;

“Fraudulent practice” means a misrepresentation or omission of facts or disclosure of

incomplete facts, in order to influence the Selection Process

coercive practice” means impairing or harming or threatening to impair or harm, directly or

uence any person’s participation or action in the

indirectly, any persons or property to infl

Selection Process
“Undesirable practice” means (i) establishing contact with any person connected with or

employed orengaged by the Authority with the objective of canvassing, lobbying or in any

manner m::cm:nmzmo_‘mzm3n::m"om3_cm:nmﬁ:mmm_m&osF.Onmmm“o%::ms:mmno:zmnﬁo,ﬂ

Interest; and

“Restrictivepractice”mea nsformingacartelorarrivingatanyunderstandingorarrangement

amongApplicantswith the objective of restricting or manipulating a full and fair competition

in the Selection Process.

h. PRE-PROPOSAL/PRE-BIDCONFERENCE

Pre-Proposal Conference of the Applicants shall be convened at the designated date, time and
place. The queries shallbe submitted to the Authority via email on the emailaddress as specified
in this RFP and within the stipulated time. A maximum of two representatives of each Applicant

shall be allowed to participateon productionof an authority letter from the Applicant

ii.During the course of Pre-Proposal Conference, theApplicants will be free to k
r see

clarificationsandmakesuggestionsasperthequeriessubmittedforconsiderationoftheAuthorit Th
rity.The
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Authority shall endeavor to provide clarifications and such further Information as it may, in its
sole discretion, consider appropriatefor facllitating a falr, transparent, and competitive Selection

Process.

Miscellaneous

The Selection Process shall be governed by, and construed in accordance with, the laws of India
and the Courts in the State in which the Authority has its headquarters shall have exclusive
jurisdiction over all disputes arising under, pursuant to and/or in connection with the Selection

Process.

The Authority, in its sole discretion and without incurringany obligation or liability, reserves the

right, at any time, to:

suspend and/or cancel the Selection Process and/or amend and/or supplement the Selection

Process or modify the dates or other terms and conditions relating thereto;

consultwithanyApplicantinordertoreceiveclarificationorfurtherinformation

retain any information and/or evidence submitted to the Authority by, on behalf of and/or in

relation to any Applicant; and/or

Independently verify, disqualify, reject, and/or accept any and all submissions or other

information and/orevidence submitted by or on behalf of any Applicant.

it shall be deemed that by submitting the Proposal, the Applicant agrees and releases the
Authority, its employees, agents and advisers, irrevocably, unconditionally, ?:< and finally from
any and all liability for claims, losses, damages, costs, expenses or liabilities in any way related to
or arising from the exercise of any rights and/or performance of any obligations hereunder,
pursuant hereto and/orinconnectionherewithandwaives any andall rights and/or claims itmay

have in this respect, whether actual or contingent, whether present or future.

All documents and other information supplied by the Authority or submitted by an
Applicantshallremain or become, as the case may be, the property of the Authority. The
Authority will not returnany submissionsmadehereunder. Applicants arerequiredto treatall

suchdocumentsand information as strictly confidential.

The Authority reserves the right to make inquiries withany of the clients listed by the Applicants

in theirprevious experience record.
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Disqualification
NAGAR PANCHAYAT BIKRAM mayatitssolediscretionandatany timeduringthe evaluation
of Proposal, disqualify any bidder,if the bidder has:

SubmittedtheProposaldocumentsaftertheresponsedeadline.

Made misleading or false representations in the forms, statements and attachments submitted in
proof of the eligibility requirements.

Exhibited a record of poor performance such as doing as abandoning works, not properly
noau_mzsm?mnosqmnncm_oU_mmm:o:ﬂ:oam:m”m_,\am_m<§mnoan_m=o:o§:m:nmm_mm__:qmm\mﬁn._: any
project in the preceding three years.

Submittedaproposalthatisnotaccompaniedbyrequired documentationorisnon-responsive.

Failed toprovideclarificationsrelatedthere to,whensought.
DeclaredineligiblebyanyDepartmentorofficeofGovernmentforcorruptandfra udulentpractices or
blacklisted or debarred.

Submittedfinancialbidwith conditions

5. PaymentSchedule

(@)

(b)

(c)

(d)

Theagencywill raise itsinvoiceoncompletionof servicesfor themonth and along with NEFT transactionof the

Previous month payments made to the manpower to ensure the remuneration are made as per RFP,
whichmustbesubmittedtothedepartmentinhardcopy/emailby05"ofthe succeedingmonth,alongwith  all
supporting documents i.e. EPF and ESIC Payment challan with manpower details and attendance sheet duly
signed and certified by the Competent Authority. Agency shall make the payment to manpower through
NEFT/Bank transfer only, latest by 07" of succeeding month.

All payments to the successful Bidder shall be made monthly upon submissionof invoices along with
attendance sheet. Attendance of resources will be certified by the concern Authorities.
[NAGARPANCHAYATBIKRAM ] will payit by 10" of the month after the receiptsof the invoice and only
upon satisfaction, in terms of project deliverables, smoothand glitchfree implementation, and timelines.

The Agency shall, at alitimes during the period of Contract for providing the Services shall comply fully with
all labour laws, Acts, rules & regulations. The manpower so deployed by the agency shall remain under the
control and supervision of the agency and the agency shall be liable for payment of their wages and
mandatory deduction as applicable, and all other dues payable under various labour regulations and other
statutory provisions.The agency shall be solely liablefor any violationof provisions of the said Actsor other

laws applicable to such service.

(e) TheAgencyshallcomply withal _msmm:a_.mmc_mzo:mmo<m3Smﬁ:ma_mgo:cmgmm:ﬁ:mmBu_o<m_,m:a
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(f)

(g)

(h)

Employeewhichare Inforce as the agencyis the employer andthemanpower are its employee. The agency
shall indemnify and keep indemnified the Client against any loss, charges and expenses suffered by it on
account of breach of any laws or regulations.

The Agency shall maintain such registers and records containing such particulars of contract personnel
mau_o<mamm_,mnc_:&csﬁ:mno:ﬁang.mcoczxmmc_mzo:m:%co_:_o:;ﬁ 1970oranyotherlaw including
particular regarding the nature of work performed bythe contract personnel and the ratesof wages paid to
the personnel.
_amv_o<ma_umaos:m:mc:m:anm36cﬁmmmmm,sma"mmxvqovm_._<onoﬁ:mmmz&mn:o:on:mamum_dsm:.n
,H:mmmmznﬁ:m__<<Ea_.mimcn:umao,sm:%8<Em3u_mnmam:zszm\:ma_mnmmm pertheprocessdecided by

UDHD.

The agency shall continue the work as per agreement in case of non-payment due to any unavoidable

reasons up to 60 days.

29

Scanned with OKEN Scanner

G



5. FORM OF CONTRACT

CONTRACT FOR:

CONTRACTNUMBER:[Pleaseinsertprojectnumber]

(% Scanned with OKEN Scanner

dayofthemonthof

ThisCONTRACT(hereinaftercalledthe”Contract”)ismadethe
“the Client”) through

, betweenNAGARPANCHAYATBIKRAM ....cccovuome A_._m_.mm:m#m:&m:m&omu

Nodal Officer

And

M/s e ?m..&:m?w?&aﬁ&o%&&ﬁ%.d:m:

Contract Agreement

[N

1. Date of Agreement
2. Date of Work Start -
3. Date of Work Completion :
4. Contract Value :
5. Tender/RFP Reference No. :

WHEREAS:

A. the Employer has requested the Consultants to provide certain consulting services asdefinedinthe

General Conditions attached to this Contract (hereinafter called the “Services”);and

B. the Consultants, having represented to the Employer that they have the required professional skills,
personnel and technical resources, have agreed to provide the Services on the terms and conditions set

forth in this Contract.

C. The Consultan nrmmm_mommmcma_um_.ﬂo_‘am:nmmmnc_‘_?im.
)byPerformanceBankGuaranteeNo . dated

(Rupees

s sssae sesssssesee

.....................<<§<m_Efcuﬁo........:...............m:an_mmamxvi:Bo......................mmmcmag

.

NOWTHEREFOREthepartiesheretoherebyagreeasfollows:

30



._.zmnoaanazm__cmnoauzmmaon:m_ﬂo__os_:maoncsmssu

Section 1 General Conditions
Section 2 Special Condition
Section 3 TermsofReference
Section 4 Schedule of Prices
Secti i i i
ction 5 MinutesofFinancial/ContractNegotiationMeetingAppendices:

Appendix A:  Copy of letter of acceptance
Appendix B:  FormatforBankGuaranteeforPerformanceSecurity
Appendix C:  Minutes of the Pre-bid meeting
ThisContractconstitutestheentireagreementbetweenthePartiesinrespectofthe Consultants
obligations and supersedes all previous communications between the Parties.
ThemutualrightsandobligationsoftheEmployerandtheConsultantsshallbeas setforthintheContract;in particular
(@) The Consultants shall carry out the Services in accordance with the provisionsof
the Contract; and
with the provisions of

(b) Employer shall make payments to the Consultants in accordance

the Contract.

CommencementandDurationoftheServices
The Consultant shall start the Services on _ [please insert date] ("the Start Date") and shall

completethem by[please insert date] (“the End Date") unless this Contract is terminated

earlier in accordance with its terms and conditions.

FinancialLimit

vm<3m=ﬁm::am:zmno::mnarm__:oﬁ:m:<n:nc3mﬁm:nmm.mxnmma...................................Ax:ummm

)exclusiveofanygovernmenttax,ifa pplicable("theFinancial

Limit").

TimeoftheEssence
Time shall be of the essence as regards the performance by the Consultant of its obligations

under this Contract.

INWITNESS WHEREOF, theParties hereto have causedthis Contractto be signed intheir respective namesas of

the day and year first above written
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mo:..:no:co:m:oﬂn__m::mc;ozsmﬁmo:{s For andon behalfof Consultant
tive of UD & HD)
ignature:
8 Signature
Name: N
ame:
Date: Dat
ate:
Witness i
onbehalfof Client Witnessonbehalfofconsultant
2, . 2
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Definitions

(2) “Applicable Law” means the laws and any other instruments having force oflaw in India as they

Scanned with OKEN Scanner

maybe issued force and in force from time to time.

(b) :vqougm_m..Bmm:muﬂouoS_mmCUBEmac«&_aamqmm:nmmuo:mmﬁoﬁ:mx_u_ummwcmnU<Z>O>w
PANCHAYAT BIKRAM for“Empanelment of Agencies for providing manpower”.

(c) “CompetentAuthority”meanstheEXECUTIVE OFFICER, Location- NAGAR PANCHAYAT

BIKRAM

()] =no§3§mm=3mm:m§m8335mm3.§mn32:mm<m_:mzo:onrmuqonomm_m.

(e) “Payment/monthly remuneration” means the price payable to the agency by NAGAR
PANCHAYAT BIKRAM under the Contractfor the complete and proper performance of its _
contractual obligations.

i) =>mm:n<\m<<mamac&amﬂ::._mmsmm:<vl<m~mo€cU_mnm:ans\Zn:E___U_‘oSam:._mmm.inmmﬂo
Nagar panchayat Bikram underthecontract.

(8) “Contract” means the Contract signed by the parties along with the entire documentation
specified inthe RFP.

(h) “Day”meansCalendar Day.

(i) “Month”meanCalendarmonth.

G) :Zoi:?cmmmm::\.mm:mm__n_m<mo*30:§Sn_:&:muca_mn:o:amﬁm:chsam<.

(k) “Effectivedate”meansthedateonwhichthecontractcomesintoforceandeffect.

() “GCC”meanGeneralConditionsofContract,specifiedinthisSectionofRFP.

(m) “Government”meansStateGovernment.

(n) “Circle”refercircleof NAGAR PANCHAYAT BIKRAM

(0) “Manpower/personnel” means sanitation labour/driver/supervisor/assistant provided by the
agency for performing of day-to-dayNagar panchayat Bikram work.

(p) va_o<m2mmm_‘m8§mmmm:n<muuomim%osﬂos&:mo?:mzvoimﬂﬁoz>o>a>zom><>ﬂ BIKRAM .
under the contract.

(q) mBu.o<mmmﬂm.ﬂm203m:noim_dmu_oﬁa_uﬁzmmmm:nﬁo%mlo::mzmoamﬁo Nagar panchayat Bikram
work.

() “Services” means the work to be performed by the agency pursuant to the contract and to be

signedby Smnm_.:mm_:nSmcm:nmoﬁm:ﬁumnmmnmmmmmsam:nmimamn:oﬁ:mﬁsg\ NAGAR
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AAw PANCHAYAT BIKRAM .

(s) Authority/NAGAR PANCHAYAT BIKRAM /Client refers to NAGAR PANCHAYAT BIKRAM
whereas Agency refers to the appointed agency for supply of manpower through this bidding
process.

(t) Uniform refers to shirt/t-shirt, paint, shoes, cap and raincoat etc. shall be provided by agency to
theirsupplied manpower during contract period.

(W) “NAGAR PANCHAYAT BIKRAM “mean Urban Local Body.

(v) Minor welding refers to fixing of hinge/hook, minor welding of frame/sheet etc. of fabricated
parts ofvehicle/e-cart.

Minor repairing refers to regularly checking and fixing of electric wiring /switching/horn of

—

(w
vehicle/e-cart and regularly checking of air pressure of tyres.

(x) Minormaintenanceofvehicle(small/big)excepte-rickshaw/e-cartrefersto puncture’srepairing of

tyre, washing, greasing and maintain of standard level of oiling (axle of vehicles engine oil/gear
oil/coolant/brake oil/axle oil/hydraulic oil etc.), of vehicle on regularly basis.
(y) Minor maintenance of e-rickshaw/e-cart refers to puncture’s repairing of tyre, washing and

maintainof distilled water in lead acid battery of e-cart/e-rickshaw on regularly basis

Application
Thesegeneralconditionsshallapplyto the extentthatprovisionsinotherpartsofContractdonot supersede them. For

interpretation of any clause in the RFP or Contract Agreement, the interpretation of NAGAR PANCHAYAT
BIKRAM for literal meaning shall be final and binding on the agency

StandardsofPerformance
The agency shall give the services and carry out their obligations under the Contract with due diligence and

efficiency in accordance with generally accepted professional standards and practices. The agency shall always
act in respect of any matter relating to this contract as faithful advisor toNAGAR PANCHAYAT BIKRAM .The
agency shall abidebyalltheprovisions/Acts/Rulesetc.relatedtolabourlawsandtaxlaws prevalentinthe
country.Theagency shall conform to the standards laid downinRFP in totality.

ContractDuration

The Contract duration istwo (2) years.NAGAR PANCHAYAT BIKRAM may decide to extend the

empanelment for durationof further one (1) year subject to satisfactory performance of the agency

34
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theAuthoritymay allocate the work to other agency .In such an event, the BidSecurity/perfo

mencementofassignment
awarded bidder shall commence the work within 7 days from the date of executio

orsuch other date as may be mutually agreed. IfAgency fails to commence the assignm

n of work order/LOI/LOA
entas specified herein,

rmance security of

the that agency shall be forfeited and appropriated in accordance with the provisions of this RFP.

Agency'sRisks
All risks of loss of or damage to physical property and of personal injury and death which arise du

ring andin

consequence of the performance of the Contract are the responsibility of the agency.

safety

Theagencyshallbesolelyresponsibleforthesafetyofsuppliedmanpower.

PenaltiesForLapses/Shortfall

The penalty amount will be levied to the agency if lapses/shortfall found during cont

follows-

ract period as

—

Penalty(per instance)

Sl.
No

rmummm\m:onmm__

d

_ﬁm:ﬁm:#m:o:_m_uo:zmwoczas\::ocamﬁmsx

gadgets(gloves/shoes/ safety jacket etc.)

Rs.100perperson/per

day

_Wummao?m_._mn_m_m*o::aao_.mﬁrmzwoxa\_.:oq

_Ez<m_+o:3aﬁmm:n_1<5mac1:maoonoaoo_, collection

Rs.200perday

_ﬁm3<n_1<m_+o:3Qs\:rocﬁczmoq:,_km_a commercial

driving licenseor i-card

Rs.200.00perperson/per
day

[fdriverfailstoscanbarcodeinstalledbyNAGAR
PANCHAYAT BIKRAM ofeach household

Ocﬂmzmaooq-ﬁolaooﬂno__mn:o:o;\_mi.

Rs.200perhousehold

:Emm_,;:mom:mésmn_mmm:oao:mo:qmmc_mqcmﬂm.

Rs.200pervehicleper
day

35

(% Scanned with OKEN Scanner



» e
_ﬁmmm:nsm_noc:a:o”sm_:855%:88:&355_ of

oiling (engine oil/gear oil/coolant/brake oil/axle
oil/hydraulic oil etc.) of vehicle on regular basls.
zoﬁm“-.pmm:n,\:mmﬁo,:_"oﬁz,_ﬁ:mc_.wm_BBma_mﬁm_«,_:

nmmmo*mco<m3m:zo:mano:a:_o:m.

Rs.1000pervehicleper day

Iffoundthatfabricat depart ofvehicleisnotingood
condition (not proper welded/or broken)
zoﬁm”->mm:n<:mmﬁom:ﬁoq3§mc_.mmm:,.am&mﬂm_s:

Caseofabovementionedconditions.

Rs.500pervehicleper
day

Ifanycomplaintsreceivedfromthedeployed

Manpoweroflessamountspaidthanrequiredorof any

Rs.5000permonth

Rs.1000perperson

If any of the manpower deployed by the agency will
disobey to carry out such order of the Nagar

panchayat Bikram ; his/her service shall be withdrawn

agency.InsuchacaseiftheAgencydoesnotprovide

Substitutemanpowerwithintwodays.

Rs.300perdayper
umaosm:._u&ma:__
deployment of a

substitute

Ifmorethantwoverifiedcomplaintsreceivedfrom

Rs.1,000/-perspot.

_ﬁnOBU_m_.:Hm:oﬂﬁmmo_<ma2m~:m:am:ocqm

Rs.500/-percomplaint.

_2:ms\mﬂmno__mnzos<m:mn_mmmaoﬁmzm:mU_mﬁoq

Rs.1000/-percomplaint

_ﬁmmm_.mmmzosoﬁimﬁmacm_oium,&ﬁo_‘m nymonth

2.5%ofservicechargeper

month will be deducted

Ifcommunitytoiletcleaningisnotdonefortwoor more

Rs500/-percommunity

toilet

Ifthereisnon-paymentofwagesof manpower

6
7
8
other such malpractices
9 Non-complianceoftheEPF/ESIC
10
immediately and sent back to the
11
Samespotwithinoneweek
12
13
Twoormoredayscontinuously
14
15
days continuously
16

2.5%ofservicecharge per

36
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y Suppliedbytheagencyby07"ofthe succeeding Monthwillbe deducted.
month.
Note:-
(i) Incaseofmultipleviolationswithinoneweek, ULBswillhaverighttoseizethe performance

security and cancel the agreement.

paymentTerms&Timeline

payment will be made after submission of thebill bythe agency,subject tothe fulfillment of the followingrequirements:

Certificate from the authorized person on behalf of the NAGAR PANCHAYAT BIKRAM regarding the

presence of the manpower provided by the agency and satisfactory work along with Bio-matrix attendance

will be submit.

;mmmmsnﬁ:m__:m<m8mcU3:m_o:ms\;:ﬁ:mz__.ﬁ:mnou<o#:mm2m:am:nmammmﬁm3:35:2:80?52

deployed manpower/biometric attendance and salary register for having made payment to the manpower

provided, copy of bank statement/RTGS having made payment to the manpower provided, necessary copies

of the challans for having made payments of the statutory deductions like P.F., ESIC contribution etc. in

respect of the previous month’s payment.

The agency will generate challan of EPF and ESIC for deployed manpower on th
AR PANCHAYAT BIKRAM

er provided within 10 days from the end of

eNAGAR PAN CHAYAT

BIKRAM ULBsbasis andsame shall be submitted to NAG
However, the agency will have to make payment to the manpow

the month.NAGAR PANCHAYAT BIKRAM expects strict compliance of the laws of the labour from the

agency.

._,:mmmm:n<m:m=:m<m8_mmcmmm_mQm_imm.ﬁ

H:m:Bmor:mE:mum,\am:ﬁmno%m:‘_m:uoim_.n_‘osamam:amrm__ be

clearly mentioned the break-up of salary along with the basic salary, net payable salary and deductions made

for EPF and ESIC.

._.:mmmm:n<<<=_qmmmm§m:mnmmmmEam__mnm:jm Esmnm,\amzzoﬁ:mam:uoém83<amam:aum<3m:~9ﬂ statutory

deductions in respect of previous month.

The agency will submit list of manpower provided toNAGAR PANCHAYAT BIKRAM on circle

basisinprescribedformat of NAGAR PANCHAYAT BIKRAM in soft copy (in excel/PDF) as well as certified

hard copy within 5 days after the end of every month with following mandatory details: -
. Aadharnumber;
II. Banknumber;

. EFP&ESICnumber;
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1‘_ _<. mBmx-cuo_"mm_mgzr%a:nzo:o*mv_"m.amm_n.
V. Netpayablesalarytomanpower

VI. Shifttiming.

0 i i

The rate contract shall be given subject to compliance by the agency of all the laws of the land, including
renewal of registration of its license under applicable Act, Contract labour Act, Labour Department approved
rate etc. and other applicable laws.

Income Tax other tax esandpenalty,ifapplicablewillbedeductedfromthebill.

In case of temporary work/short term work (i.e. drain desilting etc.), If manpower is outsourced by the
NAGAR PANCHAYAT BIKRAM from the agency to performing short term work,
the agency to comply with ESIC& EPF and its related provision as per the rules.
manpower will be paid byNAGAR PANCHAYAT BIKRAM only after the evidence re

it will be mandatory for

The above payment for

lated to the copy of

paid remuneration amount to deployed manpower and copy of ESIC& EPF challans for having made payment

submitted to NAGAR PANCHAYAT BIKRAM .
If above mentioned document/copies/fact (if applicable) have not been submitted by agency with bill,thenthe

reimbursement/ payment of bill will not be made by NAGAR PANCHAYAT BIKRAM

Note:-
NAGAR PANCHAYAT BIKRAM will have the right to check

m basis and agency will cooperate withNAGAR PAN
3m<mm§o_.m=<aon:3m:ﬁm\minm:nm?o:,.mmm:nﬁoEm_.Enmzo:

the bank passbook of manpower provided by

agency on rando CHAYAT BIKRAM for same.

NAGARPANCHAYATBIKRAM

mum:ai:m:..mn::ma55mcmmzzﬂmqmﬂg«Z\»QE»ZOEM;HwE .

Monthlyremuneration/payment

Monthly remuneration/payment payable to the agency as stated in the Contract shall remainconstant and

fixed during the Contract period.
Information about the Monthly remuneration for providing Manpower shall be provided as per Annexure

given in this RFP for financial proposal and if any correction is made, initial shall be put after thecorrection is

made. The rates quoted should not be less than minimum wages prescribed by Labour Resource Department

forthe category of the manpower which is attached at annexure-120of this RFP. The agency shall pay the

minimummonthlysalarytothe manpower/staff/workerasper LabourResourceDepartmentapprovedrate

;mcan_o_,m:o:_&o__os\ﬁ:mum,\am:Gn:mac_m%mn:um&:ﬁ:mm_u_u.
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licable Law means the law
ApP s and any other instruments having the force of law in India as they may be

yed and in force from time
iss to time. The contracts shall be interpreted in accordance with the laws of the
Union of India.

Governinglanguage

The Contract shall be wri i :
ritten in English Language. English version of the Contract shall govern
contract, which are exchanged

its

interpretation. All correspondence and other documents pertaining to the
between the parties, shall be written in the English Language

subContracts
NoSubContractingshallbeallowedforthisproject.
performanceAssessment

ThisRFPisforselectionoftheagencyforexecutionoftheassignmentsfromtimetotime.
werprovided by

NAGAR PANCHAYAT BIKRAM shall carry out monthly review meeting in which the manpo

eviewed and the agencies not complying

agency, compliances like PF, ESI and other statutory dues shall ber

with the tender/RFP/contract terms shall be appropriately treated.
non-

m:n<acm83mmno:a:nﬁ

NAGARPANCHAYATBIKRAM reservestherighttoterminatetheservicesoftheAg
o be blacklisted in case of

complianceofterms and conditions and rules by the Agency. The agency may als

ue to negligence of the agency will be borne out of the

breach of contract. Any theft or damage cost d
performance security and only adjusted money will be returned after completion of services

Suspension
NAGAR PANCHAYAT BIKRAM may, by written notice to agency, suspend all payments to the agency
hereunderiftheagencyfails toperform anyofits obligations ::amZ:mmno::‘mnz:n_:&:mﬁrmnmqém:mocﬁo* the

services, provided that such notice of suspension.

mrm__mumnm?ﬁ:m:mﬁc_‘moﬁ failure
Shall request the agency to remedy such failure within a period not exceeding seven (7) days after receiptby

the agency of such notice of failure.

Force Majeure
Notwithstanding anything con

termination for default, if and to the e

r the agreement is the result of an
»meansaneventbeyondthecontrolofthe agencyandnotinvolving the

tained in the RFP, the agency shall not be liable for liquidated damages or

xtent that, it’s delay in performance or other failures to perform its
obligations unde event of Force Majeure.

moﬁ:Sommmomzmn_mcmm\\_uo_.nm_,\_m_.mcﬂm
agency’s faultor negligence and whichwas not foreseeable.Suchevents mayinclude wars orrevolutions
’
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a_oo%,mnama_nmn:mq
o8 , mzzzo_‘mﬂ.o v>201><>._.mxm>§
fi rlctions andfreight embargos. Thedeclsion oﬁz>m>x _

Rmm.‘n__:m Force Majeure shall be final and binding on th
e agency.

If a Force Majeure situation arl
rises, the agency shall promptly notify to NAGAR PANCHAYAT BIKRAM in

writing, of such conditions and
the cause thereof. Unless otherwise directed by NAGAR PANCHAYAT BIKRAM

in writing, the agency shall contin
ue toperform its obligations under the agreement as far as reasonably

ractical, and shall seek al
p all reasonable alternative means for performance not prevented by the Force

Majeure event.

Termination

The Authority m i i
y may terminate the Contract if the other party causes a fundamental breach of the Contract

including, but shall not be limited to the following:

(a) Termination of Contract by the NAGAR PANCHAYAT BIKRAM due to non-perform
g upon agencies for s

ance during

howing

the execution of Project by giving notice to show cause callin
r lapses on their and after

cause for violation of any of the terms of agreement or any othe

erminate the agreement and inform 30 days in advance

consideration thereof may decide to t

due to:
» NonadherencetotermsgiveninRFP.

> 20:-83_u=m:nmoﬁm_ummaamm_n.
> zo:mn:m_‘m:nmﬂooc:mmzo:mzmazmmv

> _mmmm:n,\wmm_.snm:oamzmanﬁo?

If agency will found that, the salary given to manpower/worker/staff which is less than

Labour Department approved rate (amend time to time).

» >:§:mno&mBmmmnoﬂacmﬁo:mm_mmm:nmomsm agency.

(b) The awarded bidder is made bankrupt or goes into liquidation other than for a reconstruction or

amalgamation

TerminationforDefault

40

Scanned with OKEN Scanner

G



Ao
A=
4
The FAGAR PANCHAYAT BIKRAM may, without Prejudice to any other remedy for breach of contra

ct, by written
notice of default sent to the awarded bidder, terminate the contract In whole or part;

a) _2_mumzmnmuﬂosam;m__mﬁoum;o::m3<oﬁ:m_.ou__mm:osz::nmn:mnozqmnﬂ.

b) If the service provider, in the Judgment of the NAGAR PANCHAYAT BIKRAM has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract
ForthepurposeofthisClause
Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence

the action of a public official in the procurement process or in contract execution. “Fraudulent
practice: a misrepresentationoffactsinordertoinfluencea uqu:_‘mBm:qunmmmonrmmxmnczo:oﬁ
mno::mnzoﬂrmamiBm:ﬁoz:mmo:os\msm:&:n_cammno__r_m?mvanznmmBo:mmmn_nma?:onoo_‘ Bites
bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the
Borrower of the benefits of free and open competition.
) _mrmmmi,nmv_.osamlm_._mSnoioﬂBS\Smnc.m_:ﬁmnc:m:_m:"_mamos:.
In the event NAGAR PANCHAYAT BIKRAM terminates the Contract in whole or inpart, NAGAR
PANCHAYAT BIKRAM may procure the services, upon such terms and in such manner as it deems
appropriate and the service provider shall be liable to the NAGAR PANCHAYAT BIKRAM for any

excess costs for such similar Services. However, the service provider shall continue the

performanceof the Contract to the extent not terminated.

Ifcontractorhasnotdepositedstatutoryduesfortheperiodexceeding2months.
|
If any such compliant is received from any of reporting head, and the agency has not complied

withit,within the term as specified in a query from NAGAR PANCHAYAT BIKRAM in this regard.
Terminationsforinsolvency
JAGAR PANCHAYAT BIKRAM may at any time terminate the Contract by giving written notice to the
erviceprovider, if the serviceprovider becomes bankrupt or otherwise insolvent. Inthisevent, terminationwill
ewithoutcompensationto the service provider, provided that such termination will not prejudice or affect any
sht of action or remedy which has accrued or will accrue thereafterto the NAGAR PANCHAYAT BIKRAM
Terminationforauthority’sConvenience
AGARPANCHAYATBIKRAM _u<<<1:m:3o:.nmmm3858%:23233Smﬂmﬂ.:mnosqmnv_:iro_mo_, m:um_&m"mg
neforitsconvenience. The notice of termination shall specify that termination is for the NAGAR PANCHAYAT
(RAM ’s convenience, the extenttowhichperformanceoftheagencyundertheContractis terminated, and the
le upon which suchtermination becomes effective. The services that are complete and readyfor

\deringwithin woam<mm2m3:mmmm:n<\m3nm€8mzoznmomm§Sm:o:m:m__ummnnmuﬁmacﬁsm
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T« IKRAM
z\mmnm;zn:.p;qm_x;g mz:mno::mnzmﬂamm:nu:nmm monzm8Bm_:_:mmmE_nmu\n:mz>m>z PANCHAYAT

may elect
a) .ﬂo:msmm=<uo&o:n03u_2mam:aam=<m8am::mno::mnzmﬂamms%znmam:n_\oq
b) ._.onm:nm_n:m..m:,.mm:am_.m:aum<ﬂo§mmmm:n<m:mmﬂmmamaoczzﬂo%m_.zm=<n03u_mnmn_mm_inmmm:&“oq services

previously delivered by the agency

c) zom:..m:a:,_mszo..,zmno::.mnw:m___ummmmnﬂ?mc:_mmmm:mm:i:z:mm:n_mmm:mn_gnc:\mS:o_.ﬁmn_
representative of both parties

TaxesandDuties

The agencyshall fully familiarize themselves aboutthe applicable Domestic taxes onamount payable by NAGAR
PANCHAYAT BIKRAM under the contract. The agency shall pay such domestic tax, and other impositions

(wherever applicable) levied under the applicable law.

Currencies

>=Um<3m:am:m__cmamam-ms_:%m:x:ummm.

OutstandingDues

Any amount outstanding for any reason from the agency shall be recovered from the amount of their pending
vills and the performance security. If even after this recovery, any amount of recovery is pending interest at the
ate of 18 % shall be recovered on it and the agency shall be fully responsible for that. If theNAGAR PANCHAYAT
IKRAM is compelled to resort to any legal proceedings in this ﬂmmumnﬂ the expenditure incurred by the NAGAR
'ANCHAYAT BIKRAM forthe legal proceedings shall be recovered from the agency

egallurisdiction
,___mmm_&mncﬁmmcmgmmirmum&mmm:m__cmmcE.mnzon:m_.cﬂmmamnzo:ozrmnocnmm::mﬁm&:_umgm. Bihar only.
isputes

hat for the purpose of jurisdiction in the event of disputes, if any arising out of the Contract would be
eemed to have arisen at Patna within the State of Bihar and it is agreed that only the courts of Patna shall

ave the exclusive Jurisdiction to entertain or any proceeding in regard to the saiddispute.

'ocedureforSettlement
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342»& of any dispute or differences arising between the authority and the agency relating to any matter

arising out of connected to thijs agreement, the agency shall be required to approach to the Competent
Authorities, NAGAR PANCHAYAT BIKRAM  and he/she will decide the same within 15 days and so on. And in
case the agency is dissatisfied from said decision then agency shall be required to approach to the
noanmﬁngcﬁroz?z>m>xv>znx><>,_.m_xm>§ 2:7m:woam<mowmEamnio:m:&mum23m:$:m= decide the
same within 30 days, which will be final and binding upon agency. If the agency is dissatisfied of Competent

Authority decision also then only the agency shall be entitled to take resource of law in any competent court
in that regard.

Notice

Any notice, request or consent required or permitted to be given or made pursuant to this contract shall bein
writing. Any such notice request or consent shall be deemed to have been given or made when deliveredin
person to an authorized representative of the party to whom the communication is addressed, or when sent to

such party at the address mentioned in the project specific Contract Agreement

Alterationof terms

All additions, amendments, modifications and variations to this Agreement shall be effectual and bindingonlyif
the same is reducedin writing and signed by the duly authorized representatives of the Parties

Language

>__:ozannm2583m,noqmmuo:amsnmm:auﬂonmm&:mmc:amqoz:noszmnzo:izrgmmxmvm:m__cmm: English/Hindi.

Special ConditionofContract
Compliancewithlabourregulations

Duringcontinuance ofthe contract,awardedbidder shallabide mﬁm__z:,_mmgm__mxmmz:m_m_uoc_.m:mnﬁBm:ﬁm and
rules made there under, regulations, notifications and bye laws of the State or CentralGovernment or local
authority and any other labour law (including rules), regulations, bye laws that ma

Yy be passed or notification

that may beissuedunderany labour law infutureeither by the Stateorthe CentralGovern t
men

o_,.%m_08_mcaro_‘mﬂ<.._‘:m>mm:n<m:m___Ammu;m\»cﬁ:ozg:am:._:_mm%:nmmmm:<mnzo=mﬂmxm:mmmm:mgm:‘. by th
Y e

Competent authority on account of contravention of any of the provisions
of any Act or rul
€s made there

Under, regulations or notifications including amendments. If th ity i
\ . e Authority s caused
to pay or reimbur
se,

such amounts as may be necessary to cause or observe, orfor non-observance of the provisi
visions
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Se.
stpyyutedinthe notifications/bye _mim\>n$\mc_mm\qm
the Agency, Authority shall have the right to deduyct

gulationsincluding amendments, if any, on the part of

. any money due to the Agency including his amount of
performance security. The Authority shall also haveright o recover from the Agency any sum required or

estimated to be required for making good the loss or damage suffered by the Employer.
Theemployees of the Agency in no case shall be treated as the employees of the Authority at any pointof
time.

Legal Compliance writ petition (Civil) No.324 of 2029 filed by Dr. Balram Singh vs Union of India&Ors
before Supreme Court of India-reg. |

Hon’ble Court vide order dated 20-10-2023 has directed for compliance of the following observations and listed the
case for 01-02-2024,

MS5Act, 2013;MSRules 2013and guidelinesframedbytheUnionareembodied inStates/Uts guidelines and
directions are applicable to all municipalities and local bodies [para 96(2)];
mc___.m:mE_:mzozc:n_c&:mmBu_o<3m::o§m:mx8* kin,educationtothewards,andskilltraining)of sewage
workers, and those who die [para 96 (3)); |

Payment of compensation with increased amount i.e., Rs. 30 lakhs for sewer Qmmn:m. In the event,

dependents of any victim have not been paid such amount, the above amount shall be payable to them,
\

|

Payment ofcompensationofRs.20 lakhs,inthe case of sewervictims mcmm1:m&mmE_Emmhme:&:m upon the

hereafter as compensation [para 96 (4)];

severity of disabilities. Minimum compensation shall not be less than Rs. 10 lakhs [para 96 (5)];

Devise suitable mechanism to ensure accountability, especially whenever sewer deaths occur in the
course of contractual or “outsourced” work [para 96 (6)]; /

Set up scholarship to ensure that the dependents of sewer victim, (who have died, or Bmmrﬁ_ﬂmﬁw suffered

disabilities) are given meaningful education [para 96 (10)]; .- V

ObligationoftheAgency . ‘
The agency shall provide Skilled/semiskilled/unskilled manpower as per the requirement of NAGAR

|
PANCHAYATBIKRAM asand when required & informed by NAGAR PANCHAYAT BIKRAM \, During the

deployment of manpower by agency, the agency w:m__mzmmﬂmﬁvqm*mﬂm:nmﬁomx_mz:mBm:uoquEZer working
with NAGAR PANCHAYAT BIKRAM . The agency shall providemanpower for sanitary related work ,\Bm:uoimq
for driver service work/etc. These numbers can be changed by NAGAR PANCHAYAT BIKRAM ?vB time to
time based on requirement. _ /,

. \
During deployment of manpower, the agency will deploy the manpowerwho has already registered withEPF

and ESIC.
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e Tontract shall be glven subject 10 compliance by pgency of all the 1aws of the Iand, induding renewal of

regletration of ts license under Shop ¢ bour Act etc. Followinglaw
case of any new law of

“tablishment pct, pavi 1aw or Contract L2
shallbe complied withat a_=_Sﬁxosaéi:&c:o&an fist wmo:{:ngg:%qa:
amendment thereof, the same shall be applicable—

. :5_.u<3aas‘iuaa»?ﬁoma?&gwg
;a_:qS:_u_o_ancsa?rpoaigagmﬁ.,

;aman_sa&\vasqS.:“E.&u2:\_aom__m:@oca?o,\amoabahomuﬁmoamma\
.:63<3..58$o:5>?$mm3poammmv.

.:Sno::un:&coc;zemc_mmoama%co_aoaﬁhm.\o@wo:ﬂe‘
;nv%agsa§E=<>3$w~mm&u3~r

. ._.:amncm_zma::2&3?33280&33‘
q:a_aavmsszia:goqranixmmc_m:oao‘man_o_\am:ﬁmaaoo:aao:mommaﬁag\mﬁ
The agency would obtain valid licenses/permissions/ license under Shop& Establishment Act/ from the
concerned Government Authorities for providing the services. This license is to be provided by agency within
1 month of award of contract
The agency must be registered with the concerned Govt. Authorities, i.e. Labour Commissioner, Provident
Fund Authorities, Employees State Insurance Corporation etc., and a copy of the registration should be
submitted. The Service Provider shall comply with all the legal requirements for obtaining License under
Contract Labour(Regulations and Abolition) Act, 1970 if any, at his own part and cost.
Deductionfromsalaryoftheemployee(likeEPF,ESletc.)bytheagencyand contributionofagencyshouldbe detailed
and report should be made available to NAGAR PANCHAYAT BIKRAM on monthly basis.
It is mandatory for the agency to maintain bank account of every manpower deployed and credit monthly
remunerationinto theseaccounts.Anycashpaymentsorpaymentbyanyothermodeshallnotbeacceptedin any

case whatsoever. All the individual bank account should be linkedwith ADAHAR card.

The agency shall deploy adequate manpower to carry out the work assigned to them as per the requirement
of the NAGAR PANCHAYAT BIKRAM . The agency shall provide manpower, as per the understanding between
the NAGAR PANCHAYAT BIKRAM and the agency. The agreed wages will be paid on monthly basis.

Incaseof absenceof anymanpowerfromduties,the agencyshallimmediately provide an alternativewithout any

extra cost and time lag.

The agency shall be responsible for the employment, non-employment or terms of employment as far as

employees engaged by him are concerned.
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The agency will have to malintain the hecessary working copltal/liquld fund arrangement for period of
minimum 3 months. The agency will ensure that the monthly remunaration to his/her manpower shall be
paid within 10 days from the end of respective monthg and nacessary EPF &ESIC will be deducted fromevery
month as per law and same shall be deposited,

Incase oxx___ma\mma_mx___ma\mcnoé:o{%éa the working hours forthe suppliedmanpower will be 8Hours
duty shift. However, the agency will supply manpower to NAGAR PANCHAYAT BIKRAM on the monthly basls

(monthly basis means all days of month Including public holldays and Sunday) to complete dally task of
NAGAR PANCHAYAT BIKRAM . The shift timing and locatlon schedule will be declded by NAGAR PANCHAYAT
BIKRAM andcommunicatedto the agency.f any asslgnmentrequires more time thenthe manpower shall have

to be present accordingly. NAGAR PANCHAYAT BIKRAM will not pay any extra charges for overtimes.

In case of sanitation labour/manpower, the working hours for the supplied manpower as per the Labour

Laws.However,the agency willsupply manpowerto NAGAR PANCHAYAT BIKRAM onthe monthly basis

(monthly basis means all days of month including public holidays and Sunday) to complete dally task of

NAGAR PANCHAYAT BIKRAM . The shift timing and location schedule will be decided by NAGAR PANCHAYAT

BIKRAM andcommunicatedto the agency.if any assignmentrequires more time thenthe manpower shall have

to be present accordingly. NAGAR PANCHAYAT BIKRAM will not pay any extra charges for overtimes.

In case of driver services for small/ big vehicles except e-cart/e-rickshaw, the agency shall be llableto minor

maintenance, which includes greasing, maintain the standard level of olling (engine oll/gear oll/coolant/brake

oil/axle oil/hydraulic oil etc.), puncture is repairing of tires, weldingand washing etc.

The agency shall be solely responsible for providing required tool and required material for washing (motor,
compressor and detergent etc.), puncture’srepairing of tyres, minor repalring and lubricants for maintaining
the standard level of oiling of vehicle, costwillbeborne by NAGAR PANCHAYAT BIKRAM forsald work. In case of
driver services for e-cart/e-rickshaw, the agency shall liable to minor malntenance whichincludes
puncture’srepairing,welding,washingandmaintainofdistilledwaterinleadacidbatteryetc.andminor repairingofe-
cart/e-rickshawonregularlybasis.Theagencyshallbe solelyresponsibleforproviding required tool and required
Materialfor washing (motor, compressorand detergentetc.), puncture’s repalringof tyres,

Bmm:nm,:oawz__mas\m"mz:_mm%nacm:mJ\m:QB_:o%m_a_:m\:omx:mnoﬁi___cmﬂ:mamg NAGAR PANCHAYAT
BIKRAM for said work
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:.MJ%:Q shall ensure that all the provisions of labgoyr laws are complied with and the NAGAR PANCHAYAT
IKRAM shall not be liable for any breach thereof, The agency shall have to bear all costs and consequences
of breach of any labour laws and other applicable legislation and also indemnify NAGAR PANCHAYATBIKRAM
_3380335890:5_u=:<<<:__m&mn:mqmm:m:mamuo:mmE_Emm.O:QmBm:a\ the agency shall give the copies of

varlous reglsters maintained by them under various Labour Laws

TheagencyshallberesponsibletocomplywiththeprovisionsofvariousLabourActslikeEmployeesProvident Fund,
payment of wages Act/ Contract Labour (R&A) >n~.\ Bonus Act./ Minimum wages as per NAGAR PANCHAYAT
BIKRAM etc. and the rules framed there under. Agency would do necessary deduction of
PF/ESIContribution/IT etc. from the concerned employee’s wages.
The agency shall indemnify and keepindemnified the Authority and its officers, servants and agentsfrom and
against all third parties’ claims whatsoever including but not limited to property loss damage, personal
accident, injury or death etc.
The agency shall be solely and exclusively liable for employing persons in execution of the contract given
under this Tender.The Authority shall have no liabilitywhatsoever concerning the agency’s employeesinany
respect.
The agency shall pay wages to the persons employed by it. The wages of every person employed to perform
duties under this contract shall be paid by the agency before the expiry of 10 days from the last day of the
monthinrespectofwhich wages are payable (i.e. wages of amonthhave to be paid by him within10 days of the
next month).
The agency shall at their own expenses comply with all Labour Laws and keep the NAGAR PANCHAYAT
BIKRAM informed in respect thereof. The NAGAR PANCHAYAT BIKRAM shall-be entitled to deductany
suchsome ofmoney n:mnﬂ_ﬁqoaﬂ:m billsto be umm%o.%mmmm3n<<<2n:mc3\mc3m§mno30m:< is required to
pay as the principal employer on account of the agency’s default in respect of all liabilities referred to in the
above clause.
The agency will carry regular as well as surprise checks on their personnel on duty to ensure that they are
ever alert on duty and present before working hours and working efficiently.

Theagencywillalsotakenecessarystepstopreventoccurrencesofpilferage/thefts.

In case, the manpower provided by agency whose work and conduct is found unsatisfactory, shall bereplaced

immediately at no cost to the NAGAR PANCHAYAT BIKRAM Manpower provided should be rotated quarterl d
erly an

as& when needed after approval of concerned REPORTING HEAD/ NAGAR PANCHAYAT BIKRAM
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d.mm?.moss‘ shall_ensure proper conduct of his pe

consumption of alcoholic drinks, Paan, smoking

and enforce prohibition of

rson In office premises,
_o_::_:m without work.
RFP to his/her manpower twice 2 yeat:

The agency shall provide uniform mentioned | no extra costwill be

made by nagar panchayat Bikram .
The agency will maintain an attendanceblometricregister |n respect of the manpower deployed by the
mmm:n«.o:":mcmm_mo_n,zzn:smmmm\_.o_:c:oszoss___cmaon_%a_:ﬂmmnmz ofthestaffattheapprovedrates. The
agency shall submit to NAGAR PANCHAYAT BIKRAM , a list of manpowersupplied to any office and any
addition to that under this contractat the end of every month.
The Agency shall be solely responsible for the redressed of grievances or resolution of disputes relating to
manpower deployed. The NAGAR PANCHAYAT BIKRAM shall, in no way, be responsible for settlement of such
issues whatsoever. In case the grievances of the deployed person are not attended to by the Service Provider
Agency the deployed person(s) can place their grievance before Authority.
The manpower to be deployed by the agency shall work under the control of NAGAR PANCHAYAT BIKRAM
He may be assigned to any work decided by the NAGAR PANCHAYAT BIKRAM as and when required. If any of
the manpower deployed by the agency will disobey to carry out such order of the NAGAR PANCHAYAT
BIKRAM ; his/her service shall bewithdrawn immediately and sent back to the agency.
The Agency shall nominate a coordinator who shall be responsible for regular liaison with the Headquarters
of NAGAR PANCHAYAT BIKRAM to look into the affairs of the person deployed.
Forallintentsandpurposes,theAgencyshallbethe“Employer”withinthe meaningofdifferentRules&Acts in respect
of manpower so deployed. The persons deployed by the Agency shall not have any claim whatsoever like
employer and employee relationship with the NAGAR PANCHAYAT BIKRAM .
ﬂ_,_mmmﬁm?m:mcqm:nm‘Bma,nm_qmmﬁam:a;ao%m:nmn__Emﬂoum?oﬁ%%ogmBmsuoEm:m:m__cmc:am_, the
scope of the Agency,and the same shallnot be paid by the NAGAR PANCHAYAT BIKRAM , in anyway.
._.:mmmmsnﬁsm=:m<m8cu_oma\cuamﬂmamc_m_._<o_§_m\rmamu_o<ma3m:uo<<mﬂszio__oim:mﬂ:m:amﬁo_{ detail on
the NAGAR PANCHAYAT BIKRAM ’s software/application/website.

a) Deployedmanpowernameandshifttime

b) Location(i.e. Circle name/wardnumber/roadname/vehicleno.etc.)

Anytheftordamagecostdueto negligenceoftheagencywillbeborneoutoffromtheir bill/performance security
and only adjusted money will be paid/returned.

ObligationofNAGARPANCHAYATBIKRAM :
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ofdriverservi
|ncase m_.<_nmm.;mz>m>xv>201><>ﬂ BIKRAM E___u_.os%qmnc:mamumnmi_":m_mn:‘_n connection
and water supply for washing, minor repairing and oiling etc. for vehicle
e NAGAR PAN : . : )
Th CHAYAT BIKRAM <<_=u3<am8nE_.mamvmnminzocn?3::E*o_‘mmncuo?m_vammx

management.

._.:mnmnc_.mo?oaxam_mmmﬂmai:__um:..mmo_mamnmmmo:o?c%o:g\m:%zmmmm:n.\im__:o~:m<mm:<n_m_3_= this
regard. The agency will have to deploy manpower as per requirement and instruction of the Authority. The
nominated officer by NAGAR PANCHAYAT BIKRAM shall issue the work order toagency for deployment
ofmanpower as per needs, the following details mustbe clearlymentionedin the work order:

(i) ULB number;

(i) Ward number;

(iii) Location; a ,

(iv) Number of man power to be deployed;

_, M
_,

eresponsibleforverification of all

(v) Workingtimeandnoofdays/months.

Theexecutiveofficer/nominatedbyexecutiveofficerofconcernedcircleshallb
\ \
the documents (i.e. police verification, driving license, medical report etc.) related to deployed Bmz_uoim_..

Thenominatedofficerbythe NAGARPANCHAYATBIKRAM shallissuethestandardofproceduretime to J:_m for
performing of activities; same shall be binding on agency. . /
TheNAGARPANCHAYATBIKRAM willberesponsibleforfixingofmajorrepairing/breakdownof <m:mn_m,mxnm/n

minor repairing wm_.mmm_:m\om::m\imm:_.:m\uc:nE_.m.m repairing/welding etc.).

Uniform: .

The Agenzy has to provide uniform (t-shirt/shirt, paint, cap, safety _.mn,xmﬂ and shoes) twice ayear andPhoto

Emzzs\nmamﬂg_:rmam:noimamv_gmac<23\:m:no?.m:S:moﬁéoﬂx.._.:mmm_amszznmamm_‘m”ocm constantly
,

displayed by the manpower. ' : , : !

Duringmonsoon, theagencyhastoprovideraincoattcall Emam:uoim_.amu_o<mac<:_3\:m_+o_.nm_._.<_:m out

|
\ Al

work. |

Duringwinterseason,the mmm:n«imﬂouﬁos%ioo_m:nom;\_.mnxmﬁ\mimmnm;om_::mam:noimamu_o,\mn by

him/her for carrying out work.
NoextracostshallbemadebyNAGARPANCHAYATBIKRAM forabovesaid.
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0.4};“888233533933_:_.mmnoﬂoqomn:am:

Powerdeployedbythe mmm:n«ﬁ:m__Umn:m_‘mmuo:m_cm__n<o.“ the
agency

WorkingHoursofMan power

Incase of um:_ﬁm:o:_muocq\amsuoim: ﬁ:oso}_:m:o:

rsforthesupplied manpowerwillbe Soursduty shift
H

owever, the agency will supply manpower to NAGAR PANCHAYAT BIKRAM on the monthly
cmm_ﬂao:":_ﬁmm_mamm:mm__am<mo§o:5_:n_ca_:mucc_‘n:o__nm,\mm:ch:am<:ono_‘:u_m$n_m=§mmxo* NAGAR
PANCHAYAT BIKRAM . The shift timingandlocation schedule will be decided by NAGAR PANCHAYAT BIKRAM
and communicated to the agency. However, if any assignment requires more time then the manpower

shall have to be present accordingly. NAGAR PANCHAYAT BIKRAM will not pay any extra charges for
overtimes.
_:nmmmow_&_ma\mmimx:_mn_\mcvm:\wo{a1<mirm<<o%zm:ocaﬁonsmmcvu_mmaBm:uoém:s__cmm_,_o:_.man
ShiftHowever,theagencywillsupplymanpowertoNAGARPANCHAYATBIKRAM onthemonthiybasis (monthiy
basis means all days of month including public holidays and Sunday) to complete daily task of NAGAR
PANCHAYAT BIKRAM . The shift timing and location schedule will be decided by NAGAR PANCHAYAT BIKRAM
and communicated to theagency. However, if any assignment requires more time, then the manpower shall
have to be present accordingly. NAGAR PANCHAYAT BIKRAM willnot pay any extra charges for overtimes.
.§m>mm:n<m:m__soﬁcmumao:m::Uc_.mmaw,\%m NAGARPANCHAYATBIKRAM foranyovertimework done by
deployed manpower to complete the task. The agency, through his supervisor, shall submit a daily report to

NAGAR PANCHAYAT BIKRAM about number of workforces which has reported to work as against the agreed
workforce.

;mam:uoim_‘amn_o<mam:m__:oGSSamno:z:co&aEsﬂoanmzoaoﬁaoqﬁrm:mroca (asingleshift)at
mmc.mﬂn:..;mmmq:mm:m__Um<m1mmavﬁ:mz>o>xn>zn:><>._.m_xm>§ officialsfromtimetotimevia surprise

checks and visits. In case the agency is found to in breach of the same, the contract of the agency shall be

terminated and the services ended.

;mBm:uosmarm___umamn_o<mQo:am=<_um.ﬂmmmum..s\o_‘xqmnsﬂm3m3~.>c~:ozﬁ<§__amncnﬂmun_du:mﬂm amount

from the monthly payment on account of remaining absent of suchmanpower.
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/ LW%oiﬁwa.oa_osgzzz

mm_mn:.éSu:voioa:o:_azdu”nyn..oqo__9<5»2:25.

a)
b)
N
d)

e)

g
h)

)

v_,mﬁocmmxvmzm:nm,:uc_ém,nm__<am3m :&:aoaqosa_aacao*o:l:i..u_..

Agebetween2 1toSOyears.

>Z=go3mam:acsamas:aammmnz5&.%%c_mnonosa._::.38.330:0.»3:%»
moo&mocsanzﬁﬁm_78_32:::83-

existingchronicmedicalconditions.General examples of chronic medical

conditions are:

. Asthma

. Obstructivelungdisease

. Chronickidneydisease

. Chronicheartconditions

. Diabetes

. Arthritis

. Hypertension

Policeverificationcertificatesatthetimeofdeployment.
Manpowerfordriverservicesshouldhaveappropriatevaliddrivinglicenseduringdeployment
Incaseofsupervisor,theyshallbegraduateandshouldhaveminimumoneyearexperience

All manpower deployed shall be disciplined, physically fit, and not suffer from any kind of
addiction. The agency shall provide certificate by a registered medical practitioner (with
qualification not lower than MBBS) certifying the above for each of the employee at the time
of deployment

Manpowerselectionwillbe basedonGeneralAdministrationDepartmentRoster,Bihar

Safetyguidelines

Theagencymustknowandfollowtheirdutiesrelatedtosafetyforallmanpower.

The agency shall provide prior information to NAGAR PANCHAYAT BIKRAM
representative about anyhazardous materialbeingbroughtonthesiteandshallensure

security storage of such material.

Theagencymustprovidetoolsandequipmentbasedonapplicableregulations/codes/guideline.
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6. Annexure-1-FinancialCost
FormatforSubmissionofFinanciaIProposaI (Tobesubmittedonline only)
MonthlyRemunerationSummary

NameofULB:NAGARPANCHAYATBIKRAM

NameofBidder................coomumroomemr Mobile
NOL e Summary of
Total Costs

( Thisisforreferenceonlyandmustnotbescannedoruploadedaspartofthe technical bid)

Price in INR -

Unit (in - No. of
Sl. Per Unit Per Total
No. Description Numbers) "~ Month | Months |
[
(a) (8) () (D=A*B*C) |
Remuneration for supply of manpower for door-to-door garbage 50 Person l
: collection (2 persons per 200 households) (Unskilled) 13178 24 15813800 \
2 Remuneration for supply of manpower for street sweeping (Road density \
is the indicator of built-up properties adjacent to the road)
" . 60 P
2.1 | 2 persons per 1 km road (both sides) for low and medium density road. (Uns:;ﬁ::) 13178 24 18976320 \
2.2 3 Person. per 1000 Running Meters for High Density Road (Market, 18 Pe.rson 13178 - —
Commercial Area) (Unskilled)
3 | Remuneration for supply of manpower for Surface Drain Cleaning Team:
3.1 ULB: Nagar Panchayat — 1 team (5 members per team) in each Nagar 5 Per.son 13178 28 1581360
" | Panchayat (Unskilled)
3.2 | ULB: Nagar Parishad — 1 team (5 members per team) for every 10 wards
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3.3 | ULB: Nagar Nigam — 1 team (5 members per team) for every 5 wards
4 | Remuneration for supply of manpower for Vehicle Team:
. . . ' i i 16654 24 799392
41 Small Tipper — 1 tipper (1 driver + 2 assistants) for 2,000 households £ Priver(Siil) »
(10,000 population =+ 5) 4 A55|.stant 13178 24 1265088 ]
B (Unskilled) |
: . i i 16654 24 799392 i
4.2 Tractor —1 tractor (1 driver + 2 assistants) for 2,000 households (10,000 & Deiver {Skill) :
" | population + 5) 2 Assistant
24 5088
_ B 7 (Unskilled) A -
4.3 Back Hoe Loader — 1 Back Hoe Loader (1 driver + 1 assistant) for 10,000 ’
"~ | households (50,000 population = 5) f
_ . | 3
a4 Hyva Tipper — 1 Hyva Tipper (1 driver + 1 assistant) for 10,000 ] |
" | households (50,000 population + 5) B [ [ 1
Pushcart/ Tricycle/ Wheel Barrow (1 Person for each) ‘ 5
a5 | Congested area- 1vehicle per 300 household ! |
Medium density area- 1 vehicle per 200 household .
Scattered area- 1vehicle per 100 household | | !
5 | Remuneration to Supervisor | K
5.1 [ ULB: Nagar Panchayat — 1 Supervisor for every 2 Wards 7 Person (Skill) 16654 24 2797872 \ 1
5.2 | ULB: Nagar Parishad — 1 Supervisor per Ward. \
5.3 | ULB: Nagar Nigam — 3 Supervisors per Ward \
1 Operator
; . 1 399696
Fogging Machine — 1 machine (1 operator + 1 assistant) for 10,000 (Skill) 6654 24 \
6 | households, ( 1 Fogging Machine up to 50,000 population and additional .
’ . . 1 Assistant 3
one Fogging Machine for every additional 50,000 population) (Unskilled) 13178 24 316272
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¥
1 Driver (Skill) 16654 24 399696
Quick Response Team (QRT) 1 team for every Nagar Panchayat 1 Supervisor
&Parishad and 2 Teams for Nagar Nigam(1 Supervisor, 1 Driver, 3 (Skill) 16654 e 92696
Assistant per team) -
3 Assistant
13178 24 948816
) ) ) (Unskilled)
Toll-Free Number / Swachhta -A Other Mechanism — ift
PP / Other Mechanism - 2 shifts (2 4 Person (Skill) 16654 24 1598784

persons per shift, total 4 persons) per ULB.

TOTAL

53053968

(Service charge shall be between 3.85% to 7%)

2
s
|

Grand Total

Amount

in Words:

fifty three thousand
nine hundred and

53053968 .00
Five crore thirty lakh
sixty eight
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()

(d)

(e)

The remuneration of manpower supply shall be not ess than Labour Department approved
a

rate. If bidder will quote less than Laboyr cmumzamasnn_.oéu rate their financial bidshall be
rejected and their EMD willbe forfeited
._,:mmsmzna_Eouomm_m:m__cm::noz&:o:m_ssmn_._m:m__cm<m_§o$:n=mnmaoa.

The bidder shall submit the breakup of price on online for above manpower supply as per

prescribed format uploaded at eproc2 website.

Ifservicechargesisquoted _um<o:aSm_:::mmz:m:m:Qm_m:mmZm?m:mUo<mv\._.:mcaam_ﬁ_duomm_m:m__

berejected.

The Agency shall, at all times during the period of Contract for providing the Services shall ¢
yed by the agency shall

able for payment

allotherdues

omply

fully with all labour laws, Acts, rules & regulations. The manpower deplo
remain under the control and supervision of the agency and the agency shall be li
of their wages, EPF, ESI, Bonus, Gratuity, Income Tax etc., as applicable, and
payableunder variouslabour regulationsand other statutoryprovisions. The agencyshall be solely

liable

Foranyviolation ofprovisionsofthesaidActs orotherlaws applicabletosuch service.

0

(8)
(h)

0

ServiceChargesshallbebetween 3.85%to7% vide Governmentof IndiaLetter No .F.6/1/2023-PPD and

Governmentof Bihar Letter No. M-4-06/2023 2988/Vi0 dated 23-03-2023.
All the figures shall be calculated up to two decimal places.

All Bidders and ULBs shall comply with the provisions of 73 Fo—01/ %o (fafas) —16 /2018~ 3453--

/ Aofdoamofdoferia— 29-06-2018.
All Bidders and ULBs shall comply with the provisions of Tié— 15/ ofdodifo (Po)-04—06 /2024 ..

4018.. / ofdodmofdofeid— 20-12-2024.

ISRV B o1y Ife A Srparel BIMR Bl SATSSHIRTT & ARgd | 01.10.2024 | T & ©, T
O o feF @ fow fAfaer # <gam Aol @ IO $B 39 YOR 9 siil—

%%.‘_o.mnm“ : ES| o EPF |ar
BIR N amw IRI@3.25 i a T @3 T A
@ ygfa . . IRI@ +4+ 9
; e - (3+4+5) .85% 6+7)
AdHAY % 9
| b A w 13% (Rgee)
1 2 3 4 5 6 7 8
T 01 551 17.91 71.63 640.54 0 640.54
FHT 01 436 .
1471|5668 [ 506.85 0 506.85
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)] OQB__m&ocUmmnluzo::oTE

Umﬁ\’;:mx B
>=:mx:..mwl_"o_.:,.mnm*o_.mcvmemo:o:_:..,_u ure-13,

_.n.,Dc.._::nm:o:mqum-
qualification bid checklist

Checklist

Items

RFPDocumentfees

mmﬂamm;\_o:m«\omuo%

vwm-ocm_Enmzo:moé::m_mﬁﬁ

* Copy of Certification of

| Incorporation/, Registration

4, Certificate
e  PANcard
e GSTregistration

AuditedBalanceSheetforthelastthree
financial years and Turnover Certificate
5.

from the StatutoryAuditor/ CA, Copy of
ITRlastthreeyears

PowerofattorneybyBidder

s\o;mxum:.m:nmamazmm:amm_ﬁ
8. certifications,asApplicable

6. |
\ Declarationofnon-blacklisting
7. \

EPF,LaborLicense andES|
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Annyxure-3.Pre-QualificationBidCov, gl otter

Date:dd/mm/yyyy

To,

A T T YT TR I )
St T L,

SrestseT T L G

mcc_.mnnxmn:mmzﬁo%ﬂouomm_ﬁo_.mm_on:o:oimosn_o.&o%8<E_:mocgo:a&Zm%oio:o%m;oqa_:m and

ManagingDay to Day Activities related to sanitation work forNAGAR PANCHAYAT BIKRAM , .,
Ref:RFPNo.<<.....>>dated<<.....>>

DearSir, \

/

With reference to your “selection of Agencies for Providing Outsourced Manpower for performing and

Managing Day to Day Activities NAGAR PANCHAYAT BIKRAM , we hereby mcca_ﬂ ourPrequalification bid,

|
! \

\

Technical Bid and Commercial Bid for the same.

Weherebydeclarethat:
a)  Wehereby acknowledgeandunconditionally accept thattheNAGAR PANCHAYAT m.axm.p_(_ can at its

absolute discretion applywhatever criteria it deems appropriate, not Just limiting to those criteria

\

set out in the RFP and related documents, in short listing of Agency for providing mm?_nmm.

b)  Wehave submitted EMD ofINR [ ] Crores andTender fee ozz_»:AAz:m:n_m__:.#EBm:,ﬁ/amﬂm__mvv.

c)  We hereby declare that-all information and details furnished by us in the Bid are true'and correct to

the cmmoﬂocl%os_mamm,m3Qm__aogBmammnnoB_83<_3mmcn:muu__n,m:o:mqm:cmnou_muon:m_q
- . _
respectiveoriginals. - \

\
d) Emmmqmmaomcamgoc_‘omm;oaum;oao:Noam<m?035mam$omcca_um_oso?_n_nqmmn_.__uma by

,
NAGAR PANCHAYAT BIKRAM and that we shall remain bound by a communication of acceptance

/

within that time. § _
e) <<m_.,m<mnm_‘m3=<8mam:a::n_maﬁoo%:mﬁmﬂamm:ano:a_ao:momrmxm_umzn%mno:a:_o:m /

omzmno:e‘mnﬁmuu:nmc_mﬁoﬁrmxzu.<<mao:m3?\c3am2mxmﬁou3<_m_o:mmum2:mmm$§mm:Q

conditions. A . \
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%
) _=§mm<m=83n8va:nmoﬁoScE‘émao:magc: dertak
ertake:

mE_nmmmmmzuc_maa_;ﬁ:mxmvnoncam:ﬂ

t
F entirecontractperiodfromthedate ofsigningofthe contrac

i ._.omcuu_ﬁ:mvaacgmm_ano_:Bm:nmm
ii. To undertakethe Project servicesfq

asmentioned in the RFp document,

Emmaﬂsﬁrmz:mE_nmmncoﬁmamﬁm_:n_cﬂ<moammmmzhm__<mq<m:a&mno:3mm8.

We do hereby undertake, that, until a formal contract is prepared and executed, this bid, together
<<=”:<o:Jz:zm:mnnmu.ﬁm:nmﬁrm.‘moa:a:o::nmzo:o*mimaoﬁno::mnﬁ.m:m__no:m.%cﬁmmcm:&:m

contract between us We understand that the NAGAR PANCHAYAT BIKRAM may cancel the
Ea%:vanmmmmS:<z3mm3%:mﬁz>m>x PANCHAYAT BIKRAM isnotboundtoacceptany bid that it

may receive without incurring any liability towards the bidder.

h)  We fully understand and agree to comply that on verification, if any of the information provided in

ocluamsﬂoc:a"owmamm_mmam:m%mmm_mn:o:U_dnmmm‘immB_mm_u_mﬁocmamma_mmma?oaﬁrmum_mnzo:

processor termination of the contract during the project, if selected to do so

_:nmmmo*m:<n_m_.m_ﬂ_nm:o:mu_mmmmno:anﬁ :

m3m=”......................................@mam__.83. contact no-

Thankingyou,

Yourssincerely,

Ammm:mﬁcﬂmow:mcaam;
Designaticn:-

Seal
Date:

Place:
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>==mx=3&.m1m?o§ Panyprofile

Name of Bidder

Legal status of Bidder (

_’ LLP etc.)

COmpany, pvt. Ltd.,

3.
Main business of the Bidder
4, .
Registered office address
5.
In corporation date and number
6.
GSTNo
7.
PAN details

8. | Primary Contact Person (Name,
Designation, address, mobile number,

fax, email)

9. | Secondary Contact Person (Name,

Designation, address,

Mobile number,fax,email)

10. EMD details
(Signatureofthebidder)
Designation:-

Seal
Date:
Place:
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.ﬁywx:qm.m.zzmsnmm_,_.:q=o<mqo=m2w<ca.m.

,_,:mmsm_,.gm_Eq=o<m8§m8:€m3&88cou8<_%&.%mzzma__oi_:msc_m“

Date:

(Signature,nameanddesignationoftheauthorizedsignatory)

Applicant T AverageAnnualTurnover
Year -1 Year-2 Year-3 Total Average
Applicant
CertificatefromtheStatutoryAuditor/CharteredAccountant
Thisisto certify that ........ (nameoftheApplicant)hasreceivedthepaymentsshownaboveagainst
Therespectiveyears.
NameoftheAudit firm:
SealoftheAuditfirm
UDIN:-
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(1) The Applicant should provige the Financial Capability based on its own audited

(2)

(3)

(4)

Balance Sheet. Financial Capability of the Applicant's parent company or its

subsidiary or any associate €ompany will not be considered for computation of the
Financial Capability of the Applicant,

Any Applicant should fill in details as per the row titled Applicant and ignore the row
below.

The certificate must have UDIN issyed by The Institute of Chartered Accountants of
India (ICAI).

The average annual turnover for the immediate past three financial years [RFP
being published in 2025-2026, last three financial years will be Year 1 (2022—-
2023), Year 2 (2023-2024), and Year 3 (2024-2025). However, if ITR filling
deadline for the year 2024-2025 is beyond the date of publication of RFP, then
thelastthreefinancialyearswillbeYear1(2021-2022),Year2(2022—-2023),
AndYear3(2023-2024)].
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cEzo;._saua_%sc

To,

LLLXTTTYIN
.
:-.-.-...-..-:.....
LLXTYTTYN
.

xmmxmvzo.AA...:vvamﬁmaAA. >>

DearsSir,
We confirm that our company or firm, ,is currently not blacklisted/debarred in any manner
whatsoever by any of the State or UT and or Central Government in India on any ground including

but not limited to indulgence in corrupt practice, fraudulent practice, coercive practice, undesirable

practice or restrictive practice.

(Signatureofthebidder)
Name ,4
Designation )

4
Seal Date: Place: ,
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Annexure-7.Self-certificateforProjectexrcun ionexper ience(InBiddingEntit

ct>as detailed
Thisistocertifythat<NameoftheBlddingenmy>hasbeenawardedwlth<NameoflheProje

under:

y’'sLetterHead)

NameoftheProject

Client'sName,Contactno. AndComplete

Address

———

ContractVaIueforthebidder(inINR)

Currentstatusoftheproject

(Completed/Ongoing)

——

NumberofManpowersupplied

(N.BOnlyrelevantactivi tiesassoughtinthe

Criteria to be included)

Valueof‘;"/orkcompletedforwhich

Paymenthasbeenreceivedfromtheclient.

DateofStart

DateofCompletion

(AuthorizedSignatory)‘

Signature:

Name

Designation:

Biddingentity’s-

NameAddreés:

Seal and Date
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1.)(ure-8.l-'ormatsforStai‘fdetailsduringlasti’iveyea
rs

7Month/Year

NumberofPersonnel Proof

(ESIC/EPF

PersonnelandGrade

challans)

I
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Annexure-Q.PerformanccBankGuamntee

Date
Ref:

BankGuaranteeNo,

<Name>
<Designation>

<Address><PhoncNos.><FaxNos.>

<Emailid>

[
|

Whereas,<<name of the bidder and address>> (hereinafter called ”thetagenCY') has

undertaker;, in pursuance of contract no.<Insert NIT no.> dated.<Date>!

.to provide
\
services for

\

\

<<Nameoftheassignment>>toNAGARPANCHAYATBIKRAM

.................................... }héreinafter
CaHed”theNAGARPANCHAYATBIKRAM ”)

\

\
\

\
by in the said contract that the bidder shall fdr\nish
m’zedbankforthesumspeciﬁedthereinassecurity \
ordance with the contract; \
And whereas we,<Name of Bank> 3 bankin

\
8 company incorporated and having ijts
nead/registered office at

And whereas it has been stipulated

for
compliance with jts obligationsin acc ‘
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{

K((‘ «

supplier to be in default under the contract and without cavilor argument, any sum or
sums within the limits of Rs.<Insert Value> (Rupees<Insert Value in Words> only) as
aforesaid, without your needing to prove or to show grounds or reasons for your
demand or the sum specified therein.

We hereby waive the necessityofyourdemandingthe said debtfrom the bidder before
presenting us withthe demand.
Wefurtheragreethatnochangeoradditiontoorothermodificationofthetermsofthe contract
to be performed there under or of any of the contract documents which may be made

between you and the System Integrator shall in any way release us from any liability
under this guarantee and we hereby waivenotice of any such change, addition

ormodification.
ThisGuaranteeshaHbevaliduntil<<lnsertDate>>)notwithstandinganythingcontained herein:

L Our liability under this bank guarantee shall not exceed Rs.<Insert Value>

(Rupees <Insert Value inWords> only).

r
1L It is condition of our liability for payment of the guaranteed amount or any part

IL Thisbankguaranteesha”bevalidupto (<InsertExpiryDate>)

thereof arising under this bank guarantee that we receive a valid written claim or
demand for payment under this bank guarantee on or before <lnsert Expiry Date>)

failing which our liability under the guarantee will automatically cease.

l

|

Date ' 2 |

Place ,

Signature

Witness

Printed name

(Bank'scommonseal)

~—
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Annexuro-lO.BnnkGll.'“-nmm.((,, "n""‘!"M”“CVDl‘pog“

To,
<Name>
<Deslgnation>
<Address>

<PhoneNos.>

<FaxNos.>

<Emailid>

Whereas<<

Nameofthebidder>>(hereinaftercalled'theagency')hassubmittedthebid for Submission
for<<Name of the

of RFP<<RFP Number>> dated<<Date>>

assignment>>(hereinaftercalled"theBid")to<<NAGARPANCHAYATBIKRAM >>

Know all Men by these presents that we<<..>> having our office at <<Address>>
(herelnafter called"the Bank") are bound unto the<< NAGAR PANCHAYAT BIKRAM
>>(hereinaftercalled"the’NAGARPANCHAYATBIKRAM ")

.......................................

Inthe sum ofRs. <<Amount in figures>> (Rupees <<Amount in words>> only) for which
payment well and truly to be made to thesaid NAGAR PANCHAYAT BIKRAM ,the Bank
binds itself, its successors and assigns by these presents.

Sealed with the Common Seal of the said

Bank this<<Date>>. The conditions of this

obligation are:
1. If the Bidder having its bid withdrawn during the period of bid validityspecified

by the Bidder onthe Bid Form; or
2. IftheBidder,havingbeennotifiedoftheacceptanceofitsbidbythe NAGAR

PANCHAYAT BIKRAM duringtheperiod ofvalidity of bid
(a) WithdrawshisparticipationfromthebidduringtheperiodofvaIidityofbid document;or

FailsorrefusestoparticipateinthesubsequentTenderprocessafterhavingbeen

(b)
68 ‘ ,
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shortlisted;
We undertake to pay to the NAGAR PANCHAYAT BIKRAM up to the above amount upon
receipt of its first written demand, without the NAGAR PANCHAYAT BIKRAM h
substantiate its demand, provided that In its demand the NAGARPANCHAYAT BIKRAM

aving to

will note that the amountclaimed by it Is due to it owing to the occurrence of one or

both of the two conditions, specifying the occurred condition or conditions

<<extra time over andabove

This guarantee will remain in force up to<<insert date>> and including
espect thereof should

mandated in the RFP>> from the last date of submission and any demand in r

reach the Bank not later than the above date
[

NOTHWITHSTANDINGANYTHINGCONTAINEDHEREIN: \
in figures>>
I.  Our liability under this Bank Guarantee shall not exceed Rs. <<Amount In figur

(Rupees<<Amount in words>> only)
II. ThisBankGuaranteeshallbevalidupto<<insertdate>>) \

art
Il It is condition of our liability for payment of the guaranteed amount or any p

im or
thereof arising under this Bank Guarantee that we receive a vahd written claim o

' (

{

demand for payment under this Bank Guarantee on or before<<insert date>>)failing

which our liability under the guarantee will automatically cease.
(AuthorizedSignatoryoftheBank) Seal:

Date:
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Annexure 11, Formay for p

Ower
POWER OF ATTORNEY
{To be executed opn hon

f Atto
Mey 1o Authotize Signatory

“Judicial

relevant stom ™ | stamp Paper of the appropriate value in accordance with
P. The st "

omp poper to be in the name of the company who is issuing the power

“‘e- lVl/S. name (o] he fi m o ce
( ft i r co'“Dany with address of the registered office) hereby
Constl'tute,

appoint and authorize

employed with us and holding the

Mr. or Ms.(Name and residential address) who is presently

Position of as our Attorney to do in our

R s —
n
aMme and our behalf all or any of theacts,deedsorthings necessary orincidentaltoourRFP for

the Project (name of the Project), including signing and submission of the RFP response,

Participating in the Meetings, responding to queries, submissionofinformationordocuments
andgenerally to representus in all the dealings with Client or anyother Government Agency
°r3ﬂYPerson,inconnectionwiththe worksuntilculminationofthe processofbiddingtillthe
ProjectAgreementisenteredintowith(Client)andthereaftertiIltheexpiryofthe Project
Agreement.

We hereby agree to ratify all acts, deeds and things lawfully done by our said Attorney
Pursuant to this power of attorney and that all acts, deeds and things done by our aforesaid
Attorney shall and shall alwaysbe deemed to have been done by us.

Datedthisthedayof..................__ (SignatureandNameofauthorizedsignatory)

(Signature and Name in block letters of all the remaining partners of the firm Signatory for the

\
\EL
Company)
Seal of firm \
Company
Witness1:
Witness2:
Note: The Mode of execution of the power of attorney should be in accordance Mitia the proedure,
if any laid down by the applicable law andthe charter documents of the executant(s)andwhen itis so

required the same should be under common seal affixed in accordance with the required procedure
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Annexure—lz.LabourResourceDepnrtmcmapprovedR ¢
ate: -

SI.No
TypeofManpower Approvedrate
(forperday)

(Rs.) as on
Date 01-04-2026 vide

letter no-47 date'
1 | | 01/04/2026

Unskilled (Sanitation labour) =

2 Semi-Skilled R ’ i
=—= — —’/

3 Skilled i
I

672

4 Highly Skiiled

proved rate by labour

Note:-1) If any bidder will quote less than minimumwages rate ap
feited.

department, their financial bid shall berejected and EMD will be for
s hy Labor Resource

2) This rate is subject to change as per revision in minimum wage

Department, Binar/ Finance Department, Bihar.
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AN

nexure-13JobDescription(JD):-
JobResponsibilitiesofManpowerhiredbysanitationagency Job

Responsibility of Drain Cleaner

100%stormwatershouldbe drained
Stormwaterdrainsarenotchokedwithsolidwasteforfreeflowofthewater.

>
>
>
>
>
>
>
»
>
»>
>
>
>
>
>

JobResponsibilityofHelper
» Doorto doorwasteco
> WetandDrywastetobecoHec

> Collectionofwasteseparatelyondailyba
o HouseholdMedicalwaste(needle,syringe

Nallahshouldhavescreen/filters atasuitable place

Weeklyclea

Surfaceclea

ningofNallah screen

ningofNallahshouldhavedone

Noencroachmentaroundstormwaterdrain/Nallah

Stormwaterdrainsshouldbeclosedandcleaned
WaterbodiesPonds,La kes,Tank,Riverneedto
Cleaningandmaintenanceworkshouldbeschedul
NosoIidwastefloating/visiblein100
Nosewage/septi
Usingspecializedequip
Conductingvisualinspections
Regularlycleaningandmaintainin

Following Safety protocols: Adherin

expos

o Hazardouswaste
medicines, broken mer
o ConstructionandDemolitionwasteshouI

Promotingsour

beprotectedfromwaste,
edofwaterbodiesonfortnightly

%oftheareaincludingnallah

ctankeffluentdischarged/disposedinopen
menttoclearblockagesindrains,pipes,
toidentifyproblemsanddetermin
gdrainstopreventclogsandbackups.

g to safety guidelines and protocol

andsewagesystems.
ethebestcourseofaction.

s to prevent injuries and

ure to hazardous materials.

llectionfromho useholda ndcommercialspacesandSchools.

tedsepa ratelyondailybasis.
sis: -
s,contaminatedgauge etc.),

( Discardedpaintdrums,pesticidecans,CFL,Bulbs,tube,|ights,expired
cury thermometer, used batteries, sanitary waste and diapers),

dbecollected.

cesegregation,homecomposting,flowercompostingandkitchengardening.

Litterbinshouldbecleanandva cantondailybasis

Wasteshouldbecollectedfrom School

School shoul

d have separate bins in each classroom, kitchen area and other place for collection

of Dry and Wet waste separately.
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bles.
organlcs,andnon-recycla

> Helpj
elpingtos
epara R
teWBStemtodifferentcategories,suchasreCYC""h"e""

> Sorti
ortingwaste;
te'ntOdesignatedbinsorcontainers

>  Ensuri
Nsuringthe
Wastesegregationareaiscleanandorganized-

> Assist
sistingi '
8lnthecollectlonandtransportationofsegregated waste.
cial areas inthe city shou

JobResponsibilityofSweeper
> : Id be swept
ommercial areas, transportationhubs, Public andcommer

twice daily (Including night sweeping).
Da”VSWeepingshouldbedoneina”theresidentialwards.(Onceadav)

>

> Allbacklanesofresidentialandcommercialplacesshouldbe cleaned

> Nowaterlogging,drainagesystemnotchoked,nosolidwastefloatingandwallshouldbe properly
maintained and cleaned _

> All empty plots should be free from C&D/Solid waste dump and waste should not be burned in
any part of city including legacy waste dumpsite or any dumpsites.

> AHgarbagevufnerablepointshou!dbecleared(novisiblegarbageVulnerable point)

> Noredspot(spittingincommercial/residentialarea)intheULB

> Noyellowspot (openurination)incommercialandresidential areas.

> Litterbinshou!dbecleanandvacantondailybasis

> Cleaning roads, sidewalks, and other public areas by sweeping and collecting debris, dust,

orstreet sweepers.

andlitter.
> Usingmanualormechanica!sweepingequipment,suchasbrooms,dustpans,

Jobresponsibilitiesof VehicleDriver

> Safelydrivingofwastecollectionvehicles
> Collectingandtransportingwastefromresidential,commercial,orindustrialareasto designated

disposal sites.
»  Adheringtodesignatedroutesandschedulestoensuretimelywastecollection.
>  Ensuringthewastecollectionvehicleandequipmentarecleanandingoodworking condition.
Interactingwithresidents,businesses,orotherstakeholderstoaddressconcernsorprovide

information.
Working with other waste collection team members toensure efficient waste collection

anddisposal.
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> Maintai
aintainingasaf,
ea ienicenui
“dhyg'en:cenwronmentduringwaste collectionandtransportation.

JobResponsibilitiesofSupervlsor-

> Overseej
See'"EWasteCollection:SupervisingthecoI|ectionofwastefromdesigl""='t“-"damas’ ensuring

that it is done efficiently and effectively.
> Attendance- Supervisor will be responsible to make attendance of Safaikarmis, he will dothe

day-to-day planning, depute for the work, monitor their work and report to concern.

> ManagingWasteCollectionTeams:Leadingandmanaginz%"fe'?l""-“Of""aSteco”ecmrs'pmwding

8uidance and support as needed.
EnsuringSafetyandCompliance:Ensuringthatwastecollectionandtransportation operations

>
are conducted safely and in compliance with relevant regulations.

> Monitoring Vehicle Maintenance: Overseeing the maintenance of waste collection vehicles,
ensuring that they are in good working condition.

> Troub!eshooting!ssues:ldentifyingandresolvingissuesthatariseduringwastecollection and
transportation operations.

> TrainingandDevelopment:Prévidingtraininganddevelopmentopportunitiesforwaste
collection team members to enhance their skills and knowledge.

>  Ward-Level Waste Management: Managing waste collection and transportatioh operations
at the ward level, ensuring that all areas are covered.

> EnsuringSanitationandHygiene:Ensuringthatsanitationandhygienestandardsare maintained
during waste collection and transportation.

» Monitoring Waste Collection Routes:Overseeing waste collection routes,ensuring that they
are optimized and efficient.

> Coordinating withOtherTeams:Collaboratingwith other teams,suchas wastecollection and
transportation team, to ensure seamless waste management operations,

> Addressing Community Concerns: Responding to community concerns and issues related to

waste management.

> ReportingandRecord-Keeping:Maintainingaccuraterecordsandreportsonwaste collection and

transportation operations,

QRTTeamJobDescription-SanitationWork

> RespondingtoEmergencies:Respondingqulcklytoemergencysituatlons Suchaswaste accumulati
) ation

or spills, to prevent health hazards and maintain cleanliness,
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"'u’,

ra

(]

>

g to clear waste

FIOVidin Su n
g Support: Providi
Odeg Support to regular waste collection teams, helpl
nt, ensurirlg

an . ,
d maintain sanitation in the ward,

AddressingC :
g Omp!amts:Addressmgcomplaintsandissuesrelatedtowastemanageme

ationinpublicareas, such as

Prompt resolution,
Maintaini i . -
mgc‘ean'mess'Mo”‘to””gofmaintainingcleanlinessandsanit
streets, parks, and markets.
CollaboratingwithOtherTeams:CoHaboratingwithotherteams,suchaswastecollection
transportation, to ensure seamless waste management operations-
addressspeciﬁcwastemanagemen

ConductingSpotCleaning:Conductingspotc;ean;ngoperaﬁonsto
ensuringthattheyare clean and

tissues.
Removing Waste: Removingwaste anddebrisfrompublicareas,

susedforwastecollectionand

safe.
Maintai”"ngEquipment:Maintainingequipmentandvehicle
d, ensuring all areasare

-

transportation.
g waste from designated points within the war

Waste Collection: Collectin
isposalorprocessingsitesusing

covered efficiently.
Transportation:Transportingcol!ectedwastetodesignatedd

appropriate vehicles.

Cleanliness Maintenance: Maintaining cleanliness in public areas, streets, and other communal

spaces within the ward.

Complaint Resolution: Addressing and resolving complaints related to waste management from
residents promptly.

Awareness Campaigns: Participating in or organizing awareness campaigns to educate residents
about proper waste disposal practices.

Safety Protocols: Adhering to safety protocols and using personal protectiveequipment (PPE)to
ensure the safety of team members. '

\

and analysis purposes.

Note: - 7 ; -
ote ULBscanmod/fyabove/oba’escr/pt/onsaspertheirrequirementsduringthete fth
nureojthe contract.
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