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NAGAR PARISHAD, HAJIPUR |

(Govt. of Bihar)

REQUEST FOR
PROPOSAL FOR

NITNO: 05/2026-27
Issued on Date :- 0§/06/2026

Issued By:-

Office, Nagar Parishad, Hajipur.
Rambalak Chowk, Ward No.- 28, Hajipur, (844101)
Dist.- Vaishali (Bihar)

Email: haiipurnagarparishad(@gmail.com
Website: htips://state.bihar.gov.in



Nagar Parishad, Hajipur

E-mail- hajipurnagarparishad@email.com

NIT No. 05/2024-25 Date : 08.06.2026
NOTICE INVITING TENDER
REQUEST FOR PROPOSAL
Through e-procurement mode only https:/feprocZ.bihér.gov.in
Nagar Parishad Hajipur invites online proposals for Empanelment of Agencies for Providing
skilled/Semi skilled/Unskilled Manpower on Qutsourcing Basis to Nagar Parishad, Hajipur.
Details of schedule for the bid are given below:- '
I\Shl; Activity Timeline & Address
1 Online Sale/ Download Date of Tender 16.06.2026 (10:30 AM)
documents (https: /eproc2 bihar.gov.in)
5 Pre-bid Meeting Date (Only two members 16.66.2026 (Offline) at the Nagar Parishad
per bidder are allowed). Hajipur Office, at 11:00 AM
3 Last Date for Submission of Bids (online} 22.06.2026 (03:00 PM)
4 Opening of Technical Bids 22.06.2026 {03:30 PM;
. . Ny To be informed later to technically
5 Date of opening of Financial bids qualified bidder
Tender fee rupees 10,000.00 (Non
Refundable) to be paid through Online
6 Cost of bidding document (tender fee) mode i.e, Internet payment gateway
(Credit card, Debit Card), Net banking,
Online challan and NEFT/RTGS.
Rs.- 1,00,000.00 [(Rupees One lakh only)
{refundable)] in the form of Online mode
i.e. Infernet payment gateway (Credit card,
7 EMD Debit Card), Net banking, Online challan
and NEFT/RTGS. baak guarantes (BG)/ in
Favor of “EXECUTIVE OFFICER,
NAGAR PARISHAD HAJIPUR” Payable
at HAJIPFUR

RFP Docuwment shall be available on website : hitps.//eproc2.bihar. gov.in
For Queries & Clarification, send e-mail to : hajipurnagarparishad@email.com

Executive Of‘t\"l\c\t#,-ﬂ’/

Nagar Parishad, Hajipur



INVITATION FOR BIDS
REQUEST FOR PROPOSAL

Nagar Parishad Hajipur invites online propoéals for Empanelment of Agencies for Providing
o Skilled/ Sem1 skilled/Unskilled Manpower on Outsourcing Basis to Nagar Parishad, Hajipur:

1 Upon award of ‘rhe Contract, the successful bidder, referred below as Outsourcmg Scmcc
“Provider, shall provide the following services in Nagar Parishad Hajipur deploy resources
(T he final number of eacb category may be as per requirement of Nagar Parishad Ha_]lle‘)
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2. Importaht Dates and Times/Bid Document

2.1
2.2

I ast Daie & Time for Submission of bids:  22/06/2026 till 03:00 PM
Date & Time of Bid Openmg 22/06/2026 at 03:30 PM

3. Eligibility Criteria -

8.1
39
3.4
3.5
3.6

3.7

Organization must be reglstered under Companies Act 1956 /2013 Shop & Estabhshment Act/
Agency/FiIrm/NGO Act.
Mlmmum average turnover must be more than 20.00 lakh m last three financial. years which

_ should be supported by audited Balance Sheet.
- Must have GST Registration.
‘Must have registered office in Bihar.

Must have Income Tax Registration.
Must have EPF and ESIC Registration.

“The agency should have similar experience of working in Govt. organizations and they must have

provided / providing similar services to more than two Govt. Organization.

© 38 The agency should not be blacklisted, an affidavit to this effect will have to be submitted.
Bid Price
4.1 The Service Charge should be quoted in percentage only.

42

4.3

The Rates (service charges) quoted by the bidder shall be fixed for the duration of the contract

. and service charges should be inclusive of all statutory liabilities (Workman Compensatlon
TInsurance etc. j]

Applicable GST must be clearly stated. All taxes, insurance and other lewes payable by the

contractor / suppher under the contract shali be included in the quoted e.



44 Interlmeatlons correctlons erasures and/or over writings shall be valid only if mltlaled by the
persons or persons signing the bid. :
A5 Tax will be deducted at source if appllcable

5 Submission of Blds
5.1 'The RFP document containing the project profile, mv1tat10n for quahﬁcatlon and criterta for -
evaluatlon may be obtained from the website: https://eproc2.bihar.gov.in/
5.2 . For support related to e-tendering process, bidders may contact at following address “M junction
. Services Limited RJ Complex, 2nd Floor, Canara Bank Campus, Khajpura, Ashlana Road. P.S. -
¢ Shastri Nagar, Chapra-800 014, Bihar, Toll Free Number: 1800 572 6371” Vendor may v151t
‘ htms /feproc2 bihar.gov.in/
5.3 Tor part1c1patmg in e—tendermg process the contractor shall have to get themselves reglstered to
' get used ID, Password and digital signature. This will enable - them to access the Websr[e
https://eproc2.bihar.gov.in/and download/participate in e-tender.
5.4  Detailed RFP/N.1.T can be seen of website https://eproc2.bihar.sov.in/
5.5 The bidder has to select the payment option as per e-proc 2.0 instructions.
5.6 Corrigendum/ Addendum, if any, will be published on the website itself. - :
5.7 - NPH will not be responsible, in case of any delay, due to any reason whatsoever, in receipt of Bid
Documents by the Bidders. '
5.8 For bids submitted by post or courier or by hand, it is agency’s responsibility that bids reach the
Nagar Parishad Hajipur before the scheduled time of closure of submission of bids.
5.9 Each page of the bid documents should be signed and stamped at the bottom right hand comer by
the agency. In case the bid is submitted by partnership firm or company/Corporation, the same
- shall be signed by the auihorized partner (s) or President/Director/Secretary or other authorized
' representative (s) of firm/Company. Satisfactory evidence of authority of the person signing on
* behalf of the agency shall be furnished with the tender. All the corrections, wherever made shall
'~ 'be initialed by the agency. it should be kept in technical Bid envelop.
5,10 For any queries regarding Tendering process, the bidders may contact at address as Provided in
. . the tender document(RFP).

6  EMD/Bid Security
Rs.- 1,00,000.00 [(Rupees One lacs only) (refundable)] in the form of Online mode i.e. Internet
payment gateway (Credit card, Debit Card), Net banking, Online challan and NEFT/RTGS. bank
guarantee (BG)/ in Favor of “EXECUTIVE OFFECER NAGAR PARISHAD HAJIPUR” Payable at
HAJIPUR.

7 Performance Security
" Successful bidder shall have to sabmit 5% as performance security of the ordered/comntract value. The
performance security can be either in the form of Bank draft or Bank Guarantor.

o 8 Valldlty period of Quotatmn

Quotation shall remain valid for a period not more than 120 days after the deadline date spec1ﬁed for
submission. :

9 Evaluation of Quotations
9.1 The Nagar Parishad Hajipur will evaluate and compare the quotations determmed to be
substantially responsive i.e., whlch
()  Are properly signed;
(b Confon‘ned to the terms and conditions, Quahﬁcatmn and Eligibility criteria are submitted.

10 Terms of Service
10.1 The period of this contract shall be initially for one year from the date of award of
“contract. The same may be extendable for next year (Maximum 3 Years from the date of

ﬂ/ ’\\w’\\// !



- 10.2.
: lParlshad Hajipur.

10.3
10.4

g 105
106

award of . confract) only at the discretion of the Nagar Parishad Hajipur sﬁbjeet to

'sati'sfactory completion of work during contract period/ extended contract period.

Wages of personnel deployed by the agency shall not be below the wages as demded by Nagar _'

Increase in wages for the personnel on account of revision in Mmmlum Wages by the Govt. of
‘Bihar shall be incorporated by the Nagar Parishad Hajipur. :

T case of requirement of manpower in the Nagar Parishad Hajipur, the tender has to provide
personnel at the same rate which they quote for Nagar Parishad Hajipur.

Statutory Components ¢.g. EPF & ESIC shall be paid to the agency as per applicable rates

The contractor’s profit will remain fixed for the scope in the origmal Agreement during the

. currency of the contract.

.11 Award of coniract

11.1

The Nagar Parishad Hajipur will award the contract in accordance with the followmgs bid.
i. The ﬁnan01a1 bid of only those Agencies will be opened who qualifies the technical
- bid.
ii. The contract will be awarded to the Agency, having quoted the lowest price in
percentage.

{ii. Nagar Parishad Hajipur reserves the right to award the contract to the agency that is

11.2
11.3

114

found to have the technical & financial Capability to execute the co_n‘tIact.

Not with standing the above, the Nagar Parishad Hajipur reserves the right to accept or reject any
terider and to cancel the bidding process at any time prior to the award of contract.

The agency must furnish all the neceséary license/certificates/tax clearance certificates from

concerned authorities for carrying similar services.

Prior to expiration of the quotation-validity-period, the award of contract/contracts by the Nagar
Parishad Hajipur will be notified to the agency/agencies, whose offer/ offers have been accepted.
The terms of the accepted offer/offers shall be incorporated in the work order/Agreement.

12 Other Conditions

12.1

19.9

12.3

12.4

19.5

12.6

197

19.8

12,9
12.10

The number of personnel to be taken on hire may increase/decrease or deleted subject to the
requirement of Nagar Parishad Hajipur /Project.
Staff/Staffs deployed by the agency will be posted at male/female as per the requirement of
~ Nagar Parishad Hajipur.
The agency shall have to submit along with the bill, the copy of the attendance register and
biometric attendance sheet and salary register & challans for having made payment to the
manpower provided, necessary copies of the challans for having made payments of the statutory
* deductions like E.P.F., ESIC contribution, Labour Cess etc. in respect of the previous month’s
~payment. ‘
If any staffs of the selected agency remain absent from the duty for more than three (03) days,
" the selected agency will have to provide alternative manpower. '
The working hour will be minimum 8 hours in a day.
All the required manpower should be medically fit, well disciplined, and have to follow Nagar
Parishad Hajipur rules, instruction and directions.
The resp0n51b111ty lies with the selected agency for and in respect Workman Compensatlon Act _
and other Labour Laws.

. Any other job not specifically mentioned but reasonably mehed to be executed for satisfactory
completion of Job in all respect shall have to be carried out by the personnel without any claim
for extra cost. Decision of Nagar Parishad Hajipur shall be final and binding in this regard.

" The selected agency will be responsible for the conduct of personnel deployed by them..

The sclected agency will deposit the PF & ESI contribution (Employee + Employer’s) using
their firm’s EPF & ESIC number and copy of chalan for month e.g. “January” shall be
submitted along with the bill for the month of ¢.g “March” Nagar Parishad Hajipur ............



12.11

1213

If the selected agency fails to do the jobs satisfactorily or is unable to complete the job, Nagar

- Parishad Hajipur reserves the right to cancel the Contract and forfeit the performance security -
‘without assigning any reason.
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13 Paymehts: _ .
Payment of deployed manpower net salary (except EPF, ESI and other statutory obligations) shall
be direetly transferred in their account through ESCROW account/RTGS/NEFT on monthly
submission of attendance & details for salary part i.e. Salary, EPF, ESI ete, with due certification
from Nagar Parishad Hajipur nodal official. :
The EPF, ESI, Service Charges & GST shall be transferred in Bank account of the Agency

14

181

13.2

13.3
15.4

- deducting applicable TDS after submission of the invoice.

Payment shall be done as per the availability of the fund.
Any sort of payment of statutory obligations lies with the agency/ﬁrm Nagar Parishad Happur
shall have no obligation in such matters.

Interested Firms/Agencies are requested to provide / submit their offer in sealed cover latest by
3:00 p.m. on 22-06-2026 along with following documentation:

14.1
14.2
14.3 .
14.4
14.5
14.6
14.7
14.8
14.9

14.10

14.11
14.12

Annexure-1 {Filled Forinat of Quotation) in Separate sealed envelope.
Annexure-2 (Filled Format of Check List) as a Top Sheet of Technical Bid.

Annexure-3 (Filled Format of Technical Evaluation Format).

EMD (Hard Copy) If Bank Guarantee.

- Xerox Copy of Registration certificate of firm/agency.

Xerox copy of Audit Report of last three vears {2024-25, 2023-24 & 2022-23 }

Xerox copy of GST Registration certificate.

Xerox copy of Proof of Registered Address.
Xerox Copy of PAN Card.

EPF/ESIC Registration number along with certificate of registration as aﬁplicable.

Annexure-4 (Filled Format of Experience Details of Agency supported by relevant documents).

* Affidavit from notary public of declaring that the agency is not blacklisted by any Govt./Semi
- Govt organisation/Department.

We look forward to receive your bids and thank you for your interest in Nagar Parishad Hajipur.

Executive Ofﬁc}e\r
Nagar Parishad Hajipur.



Enclosures:
' 1} Annexure-1 (Format of Quotation)
2) Annexure-2 {Format of Check List)
3) Annexure-3 (Format of Basic Eligibility Criteria Evaluation)
4) Annexure-4 (format of Experience Details of Agency)



Annexure-1 (Financial Bid)

Nagar Parishad Hajipur invites online proposals for Empanelment of Agencies for Providing
Skilled/ Semlskﬂledenskﬂled Manpower on Outsourcing Basis to Nagar Parishad Hajipur.

FORMAT OF QUOTED SERVICE CHARGE FOR Skilled/Semiskilled/Unskilled STAFF
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Annexure-2

Documents aud Information (copies te be enclosed) to be snbmitted by the AgeJ

Checkllsts
Sr.No ; Particulars Ref. Page number (To be
' _ filled by Agency)
1 Check List _ ' 1
2 Annexure-3 (Basw Ehglbihty Criteria Evaluation Format)
3 ‘Agency Profile
3.1 Detailed office address of the Agency with Office Telephone
Number, Fax Number Mobile Number, ¢-mail id and the name of
the contact person '
3.2 Name and address of the CEO/Dlrector/Owner of the Agency with
: Tel./Mobile No:
4 EMD Rs. 1,00,000/- in favour of Executive Officer, Nagar Parishad
Hajipur payable at Hajipur.
3.1 | Amount
3.2 | Draft No
3.3 | Date
3.4 | Issuing Bank
5 . | Xerox Copy of Registration certificate of agency.
6 Xerox copy of Audit Report of last three years
(2024-25, 2023-24 & 2022-23)
7. Xerox copy of GST Registration certificate.
8. Xerox copy of Proof of Registered Address
9. Xerox Copy of PAN Card. _
10, EPF/ESIC Registration number along with certificate of registration
| as applicable. .
11 Relevant experience Details
111 Documents of Relevant Experience Details of Agency
12 Affidavit from notary public for declaration of agency is not
: blacklisted by any Govt./Semi Govt organization.
Mote:

1} Itis mandatory to get print out of this page on letter Head of Agency and attach this page as a first page of
Technical Proposal.
2y lItis mandatory to fill required columns (page nos.) & Bank Draft Details of this page.

Date:
Place:

Signatuare of Authorized Officer of the Agency
Full Name
Seal




Annexure-3

Basic Eligibility Criteria Evaluation Format

Sr. To be Filled
No ' ' Particulars Status by agency
(Yes / No)
1. Bank Draft (EMD) of Rs. 1,00,000/- Original Attached '
2. - | Registration certificate of ﬁrm/agency Xerox Copy Attached
Under relevant Acts : ' -
Attached Xerox
copy of Audit Turnover
N Repolstyof st fhree Year (In Lakh.) The Average turnover in last
: years. 2024-25
2023-24
2022-23
4. GST Reglstrahon certificate Xerox Copy Attached
3. Proof of Registered Address in Bihar _ Xerox Copy Attached
0. Income Tax Registration Xerox Copy of PAN Card
'- Attached.
7. EPF/ESIC Registration number along with Xerox Copy Attached
certificate of registration as applicable.
8. Similar experience of working in or more than Xerox Copy of relevant
two govt. organizations Documents aitached.
9. Declaration of agency regarding is not Affidavit from notary
blacklisted by any Govt./Semi Govt organization | public (Original) attached.
{ Deptt.
Note:

1) It is mandatory to fill turnover column of Sr.No.3 and all other required column with Yes or Ne only as '
applicable. '
2) TItis mandatory to attach the self attested copy of required certificates/proof with above information.

If in future any information provided above formed to be wrong the bidder may be declared in illegible.

Date:
Place:

Signature of Authorized Ofﬁcer of the Agency
Full Name
Seal -




Annexure-4

Experience Details of Agency with Govt, Organization

8L | Name of Type of Supplied | Contract Period Total No. | Attached on
No | Organization / Manpower . Value From | To of Year Ref. Page
Department _ . _ - No.
Note:

. 1. 1t is mandatory to appropriately fill each column. Use extra sheet if the space below is insufficient.
2. Enclose photocopies of the Work Completion Certificate in chronology and must mention reference page
no. on required coiumn. '

Date:
Place:

Signature of Authorized Officer of the Agency
Full Name
Seal -
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