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28 Inth Unlikely event of the server for https/: eproc2.bihar.gov.in being down for more than two consccutive hours (in the period from

midnight to closing time for reccipt of tenders) on the last date of receiving of bid, the last date of the same shall be extended concerned
authority only to the next working day till the last receiving time stipulated in the original NIT.
29" The bidders are requested to check their file size of uploaded documents at the time of submission & they should cnsure
That work file is uploaded. If they feel that the complete file is not uploaded then they should click on cancel & update
The same before submission. The bidders should satisfy themselves of Download ability/visibility of the scanned &
Uploaded file by them.
30 The bidder must use MS office-2003 version. File size should be less than 5 MB an
PDF and JPEG formats.
31 No claim shall be entertained on account of disruption of intern
Upload their bids well in advance to avoid last hour's technical snags.
32 Incxceptional circumstances, the competent authority, UD&HD may solicit the Bidder’s consent to an extensi
33 Bids that are rejected during the bid opening process shall not be considered for further evaluation, irrespectiv
34  The bidders shall submit their eligibility and qualification details, technical bid, financial bid etc., in the online standard
Formats given for respective tenders in e-Procurement website (https//: eproc2.bihar.gov.in) at the respective stage only. The bidders
shall upload the scanned copies of all the relevant certificates, documents ctc. in support of their eligibility Criteria/technical bids and
other certificate/documents in the e-Procurement website. The bidder shall sign on the Supporting statements, documents, certificates,
uploaded by him, owning responsibility for their correctness/authenticity.
35  As Per RCD Letter No-7482(S) Dated-28.12.23 If any bidder withdraws it bid during bid validity period, The EMD will be forfeited

and accordingly action can be taken as per clause of 1 1 (D) (I1) and (x) of Bihar contractor Registration Rules 2007.
No.-8131 (s) Dated 24.07.12. Corrigendum/ Addendum, if

d should be in MS word, MS Excel,

et service being used by bidders; Bidders arc advised to

on of the period of validity.

e of the Circumstances.

36 Bids From joint ventures are not allowed for this work as per RCD Bihar, Patna letter

any, will be published on the eproc2.0 only.
37 Bid Evaluation will be done on the basic of uploaded document on cproc2.0 only
38 Bidder must have to upload valid OEM authorization particularly for this Bid/tender.

1- Bidder or its OEM Average Turn over (Last 3 Years): Rs.1.0 Crores (Rupees on
turnover of the Bidder OEM of the offered product during the last three years, ending on 3 1st March of the previous financial year,
should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turn over details for the relevant period
shall be uploaded with the bid.

2- The Bidder should have at least experience of three different organization (Urban Local body) in same or similar product

Affidavit of Rs 1000 non- judicial stamp paper for non blacklisting /debarred from executive magistrate (Affidavit must be

¢ Crores). The minimum average annual financial

issued after publication of the bid).

4-  Bidder must have to submit its ISO certificate like occupational health and safety. environment management certificate, quality

management certificate, Good Manufacturing Practice.
5- Ench and Every document uploaded with tender/bid must be self-attested, falling sclf- attestation will lead to rejection of the bidder.

6- Self-attested copy of last one year GST return (Form GSTR 3B) must be submitted by bidder with bid, without self-attested documents

will not be considered and bidder's bid will be rejected.
7-  Bidder must upload E mandate form duly signed by bank official.
8- Bidder must upload BANK Solvency of at least I cr. with the bid.

39 fIfieT amH=vT AT YHIRATT BT W §|

40  Bid price to include all cost components-Transportation, installation and commissioning, No additional claim will be accepted. All
street Light installation location provided by Nagar Panchayat, Koath Office.

41 Bidders/OEM must be submitted quality management customer satisfaction certificate ISO 10002:2018.

42 Dedicated/Toll free Telephone No. for service Support: BIDDER/OEM must have Dedicated/toll free Telephone No. for Service
Support. With Two (02) staff contact number for maintenance. The bidder should have a valid Electrical License from State
Government must be submitted with Bid/tender.

43  The Bidder should have at least Work Experience Required for all kinds of electrical works same/similar service: 03 Year(s). Work Executed
of similar nature of work amounting 1/3rd of B.0.Q amount in any one year in last three ycar. Certificate of work amounting Equal (100%) of
B.0.Q amount in any one year in last three ycar, which contains 1.T., G.S.T. Royality, Gross Payment and Net payment.

44  The product being supplied must have a warranty of 02 years or more. The Certificate of Warranty will be uploaded by the bidder with technical
bid.
45  The Bidder shall mark all the poles where Street light to be installed after the allotment of tender within 07 days.

46 Payment will be made only afier allotment remains in the above scheme. As per payment schedule mentioned

47  Third Party inspection report will be submitted by Successful Bidder.
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48 Past Performance:50% -

bﬁzs;::rll—f:;“::f]c’]::o?,l:lz?::: ;:Ss (?frl:lc S:::ld.lmvc supplicd all kin.ds of cllcctricnl works, samc or similar Cntchry.Pro‘ducts for 50% of
p : ’ o ‘ ncial years before the bid opening date to any Central/State Govt Organization / pSu.

(a)~Bidder must upload drawing copy of the offered product (street light of various wattage as per BOQ) in technical bid.

(b) Compliance of BOQ specification and supporting document.

(c) Data Sheet of the product (s) offered in the bid, are to be uploaded along with the bid documents. Buyer scan match and verify the
Data Sheet with the product specifications offered. In case of any un explaincd mismatch of technical parameters, the bid is liable
for rejection.

(d) Sample of the 70Wt/90 Wit LED Street Light must be submitted on office before opening date and time of tender

(¢) The Bidder/Tenderer should have a proper established Office Premises in Nagar Panchayat Koath (Bihar) having necessary infra-structure and
sufficient man-power on its rolls so as to provide immediate, satisfactory and efficient services. In case, the bidder does not have an established
office in Nagar Panchayat Koath (Bihar), then they should submit an undertaking that they will establish an office within 30 days once the work is
awarded to them.

() Details of working staff 1 (one) Degree holder (Electrical), 1(one) Diploma holder (Electrical), 2(Two) Electrical technical personnel by the
employer and employee with technical/educational degrec certificate on 100 Rs. Stamp paper affidavits duly authorised by executive magistrate.

(g) In case of theft or missing/damaged items, the service provider shall intimate the same to office and shall replace such items only after getting
approval

(h) 1t shall be the responsibility of the service provider to organize to and fro transportation of materials to be uscd for maintenance purpose, issued from

any of the AMC store/ godown to the site of work and back to stores within the area of work.

(i) Escalation Matrix of Service Support: Bidder/OEM must Provide Escalation Matrix of Telephone Numbers for Service Support.

(j) On Site Warranty Period of the supplied products shall be 05 years from the date of final acceptance of goods or after

(k) completion on installation, commissioning & testing of good at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The Scller should guarantee the rectification of goods in case of any break down during the O&M period.
Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in NAGAR
PANCHAYAT KOATH area for attending the afier sales service. Details of Service Centres Near consignee destinations are to be uploaded along
with the bid.

48. Penalty

1. The agency shall be liable to pay penalty for breach of any conditions of the Contract/ Tender terms & conditions. The Penalty amount
shall be decided by the Exccutive Officer, Nagar Panchayat, Koath and shall be binding to the agency. The penalty amount shall be
recovered from the Tenderer from the pending amount of the Bills/ security deposit.

2. The agency shall rectify LED light faults within 48 working hours of intimation failing which a penalty of Rs 50/- per day per lamp shall be

deducted from its bill. However, the upper limit for penalty during the month will be 10 % (Ten Per cent) of the bill submitted by the agency
irrespective of the penalties

3. The successful bidder shall have to maintain the whole Street Light system for 05 (five) years (after D.L.P). During D.L.P any defects found shall
be rectified by the bidder at their own cost.

4. The bidder have to install the whole system within the stipulated time from the date of issue of work order. Otherwise, maximum upto 10% of
agreement amount shall be deducted from the RA bills

49. Past Performance:50% -

(a) 50% of the agreement amount shall be paid on supply of street light at the work site duly verified by Engineer-in-charge.

(b) Next 50% of the agreement amount shall be paid on commissioning of works of LED street light at the work site duly verified by
Engineer-in-charge.

(c) The security amount shall be retarned only after the D.L.P (Defect Liability Period) of 02 (two) year plus O&M (Operation &

Maintenance) period of 05 (five) year i.c 7 (seven) ycars from the date of commissioning.

49 ASPECIAL CONDITION AND SPECIFICATIONS
(1) Operation and Ma]ntcnance Payment:

(a) Thec payment for Operation and Maintenance will be made on monthly basis which shall be 1/12th of the amount for that particular
year after D.L.P (Defect Liability Period) of 02 (two) ycar.

(b) The contractor shall submit their service Bill on satisfactory completion of Service for One(1) month which shall be duly approved by the

Authorized persons ’

(2) Defect Liability period shall be for Two (02) Year which shall follow on satisfactory completion of installation Commissioning period

(3) Operation and Maintenance Period for all proposed shall be of five (5) Year which sha follow on satisfactory completion of the Defect
Liability period of Two (2) Years
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The Contractor for the Work i i
‘ (4) ) o.rk n.mst possess valid Electrical Contractor's License endorse by the Bihar Government Licensing Board.
tce/UID's will be responsible for taking clectrical connection from th electricity department.

/ (SOLED STREET LIGHTING SYSTEMS

/ ,
Following shall be the minimum key features of LED strect lighting systems: -
- :.:c LED Slrct.:l Lighting System shall be designed as per ISI/BIS Specification.
- The total Luminarics (both Optical & Electrical Compartment) should b confirming IP 66 protections

- Lumen cfficacy shall be more than 100 lumen/watt as per certification By Gov accredited laboratory
- Colour Rendering Index (CRI) shall be =70, AC Power factor 20.95 at full, and CCT shall be > 5700K
- The Luminaire driver should have Surge protection (=10KV). Short circuit & Overload protection

- 1S0: 9001:2015 & 14001: 2015 Certificate of Luminaries.

report from Central Government Lab /NABLILAC

- LM 79 (Photometry (RefIS: 16106:2012) and LM 80 (Photometry (Ref.IS: 16105:2012)
tin Amps. CRI&CCTetc.

accredited lab, should be submitted along with the bid. (LM-79 report shall have total lumen output, power, Faceprin
And LM-80 report shall have the Photo Biological report).
- IS certificate (as per BIS) and Type Test report should be submitted with the bid.

- The LED Luminaire & cables should be of Havells. Polycab or any standard equivalent of 1.S.1/ BIS mark

50 Payment Terms:-

A. Payment for Supply and installation

e  The Installation will be deemed as incomplete if any component of the hardware is delivered but not installed and/or not

operational, warranty period will not commerce.

B. Payment for Operation and maintenance

e  Payment for Payment for AMC service shall be made on monthly basis. The monthly payment after due deductions, if any, shall

be made by the AMC within 07 (seven) days of the submission of the monthly bill by the agency.

¢ authorized person on behalf of the AMC regarding the successful and satisfactory completion of the work

o Endorsement from th
(supply of AMC service).

o  The agency shall have to submit along with the bill, the copy of the lo,
assets under AMC, log book of preventive maintenance done (if any) etc.

g book of complaints received and redressed, register of

e Income Tax, other taxes, cess and penalty, if applicable will be deducted from the bill.

] If above mentioned document/coples/fact (if applicable) have not been submitted by agency
with bill, then the reimbursement/ payment of bill will not be made by AMC.

« If any violation is found in the payment process, then Nagar Panchayat Koath at its discretion may penalize the agency by
making appropriate deduction as decided by Nagar Panchayat Koath in the bill payable to the agency

e Note: No interest will be given on any amount pending with Nagar Panchayat, Koath.
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