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 Though adequate care has been taken while preparing the RFP document, the Bidders/Applicants shall
o “@"Y‘m!m that the document is complete in all respects, Intimation of any discrepancy shall be given 1o
2, this office i_mmftdlamly, If no intimation Is received from any Bidder within fifteen (15) days from the date
o of notification of REP /lssue of the RFP documents, it shall be considered that the RFP document is
- complete In all respects and has been received by the Bidder,
- Chapra Municipal Corporation (CMC) reserves the right to modify, amend or supplement this RFP
~ documentincluding all formats and Annexure, Any such change would be communicated to the applicants
5 by posting it on the website https://eproc2,bihar.gov.in/.
- The information provided in this RFP is not intended to be an exhaustive on account of statutory
~ requirements and should not be regarded as a complete or authoritative statement of law, The Authority
~accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on the law
expressed herein,
The Authority, its employees and advisers make no representation or warranty and shall have no liability
to any person including any Applicant under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may 2rise
from or be incurred or suffered on account of anything contained in this RFP or otherwise, including the
accuracy, adequacy, correctness, reliability or completeness of the RFP and any assessment, assumption,
statement or information contained therein or deemed to form part of this RFP or arising in anyway in
this subject,
The issue of this REP does not imply that the Authority is bound to select an Applicant for the project and
the Authority reserves the right to terminate the process at any time without assigning any reasons
whatsoever, The Applicant shall bear all its costs associated with or relating to the participation in this
process regardless of the conduct or outcome of the process.
The Bidder shall bear all its costs associated with or relating to the preparation and submission of its Bid
including but not limited to preparation, copying, postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by The Bidder shall bear all its costs associated
with or relating to the preparation and submission of its Bid including but not limited to preparation,
copying, postage, delivery fees, expenses associated with any demonstrations or ?res?nrzﬁons which may
be required by CMC or any other costs incurred in connection with or relating to its Bid. All such costs and
en s will remain with the Bidder and CMC shall not be liable in any manner whatsoever for the same
or any other costs or other expenses incurred by a Bidder in preparation for submission of the Bid,
'illbf‘ the conduct or outcome of the Selection process or any other costs incurred in connection
its Bid, All such costs and expenses will remain with the Bidder and CMC shall not be
atsoever for the same or for any other costs or other expenses incurred by 2
ymission of the Bid, regardless of the conduct or outcome of the Selection
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Request for Propogs

| for Chapra Municj
Providing Outsoy e

| Corporation (CMC) whiieh Invitas oniine proposals for Empanalment of Agenciss for
reed mnpmrlorl'oﬂormlng #nd Managing Oy e of

29100 Oay to Day Activifies of Skilled, Bem Bkiflad and Unskiltsg
Manpowsr at Chapra Municipat Corporation

NIT No: 07/2026-27

Date: 02062026
INVITATION FOR BIDS

TENDER
roposals for Empanelment of Agencies for Providing
Outsourced Manpower for Performing and Man

aging Day to Day Activities of Skilled, Semi Skilled and
Unskilled Manpower at Chapra Municipal Corporation,
Details of schedule for the bidare given below:..

Designation and Address of Advertiser

Municipal Commissioner,
Corporation, Chapra

Date of issye of Tender Notice 02.,06,2026
Period of sale (downloading and uploading) of | From 08.06.2026 (11:00 Hr
tender Bid Document

Chapra  Municipal

%) 10 13,06,2026 (11.00

Hrs.) through ; j

Date, time & place of pre-bid meeting 08.06,2026 at 15:00 Hrs, To 16,00 Hrs, at Municipal |
Commissioner Office, Municipal Chowk, Chapra |
(Saran), 841301

Last date and time of submission of hard copy of

EMD (in original

15.06.2026 at 15:00 hrs in the Office of the ;-
B documents,

Municipal Commissioner, Chapra Municipal |
Corporation, Chapra |
Date and time of opening of technical bid 15.06.2026 Tﬂ
L

at 15:30 Hrs f
hugs:[[egrggz,bihar‘gw,m[ {
7 | Date and time of opening of financial big To be informed later after the approval of technical 1
g bid, i
8 | Name of Work:
L ”Empanelment of Agencies f

ed Manpower for Performing and Managing Dayto |
anpower at Chapra Municipal Corporation” !

) along with copy of uploaded

Q

|
{

reputed, well established and

to provide services of the following Manpower on contrac

financially sound Man

power Service Provider
t basis

RFP document shall be available on website;

Bitps://eproca.bi dvin/
For Queries & Clarifications, send e-mail to: “mmﬂﬂdﬂﬂmgam@gmum
§

s)sh®

IONER,
ORATION

MUNICIPAL COMMIss
CHAPRA MUNICIPALCORP
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Request tor Proposs! for Chapra Municipal G

h orporation (CME) which invites online proposats for Empaneimant of Agencies far Providing
| Outsouread Manpower for Pertorming and Managing ém 10 Daty Activities of Bkitled, Semi Skiled and Unakilled Manpower of Chaprs

| _ Municipal Corporation N

Instructions for Online Bid Submission

1. The REP document containing the project profile, invitation for qualification and criteria

for evaluation may be obtained from the website: https://eproc2 bihargovin/

For support related to e-tendering process, bidders may contact at following address
“Mjunction Services Limited R Complex, 2nd Floor, Canara Bank Campus, Khajpura,

Ashiana Road, P.S. - Shastri Nagar, Patna-800 014, Bihar, Toll Free Number: 1800 572
6571". Vendor may visit https: //eproc2.bihar.gov.in/

Detailed N.I.T can be seen of website https://eproc2.bihargov.in/

CMC will not be responsible, in case of any delay, due to any reason whatsoever, in receipt
of Bid Documents by the Bidders.

The Owner reserves the right to reject any or all Bids or cancel /withdraw the Invitation for

Bids (1FB) without assigning any reason whatsoever and in such case, no Bidder/ intending
Bidder shall have any claim arising out of such action.

For participating in e-tendering process, the contractor shall have to get themselves
registered to get used ID, Password and digital signature. This will enable them to access

the website https://eproc2.bihar.gov.in/ and download/participate in e-tender.

Those whose are not registered in e-tendering systems, they may contact “mjunction
services limited R Complex, 2nd Floor, Canara Bank Campus, Khajpura, Ashiana Road, P.S.

- Shastri Nagar, Patna-800 014, Bihar, Toll Free Number: 1800 572 6571" for registration.

CMC, Chapra intends to undertake a competitive bidding process in order to shortlist and
qualify suitable bidders, who shall be eligible for evaluation of their price bids towards

selection of the successful bidder in terms of the RFP for award of the project.

The detail of the bidding process and summary of the scope of construction works for the
project is included in the RFP document.

10. Any clarifications may be sought online through the tender site, through the contact details

or during pre-bid meeting if any. Bidder should take into account the corrigendum if any
published before submitting the bids online.

11 In the nnlikelv event of the server for httns: / /anrne? hihar onvin/ heing down for mare than

two consecutive hours (in the period from midnight to closing time for receipt of tenders)

on the last date of receiving of bid, the last date of the same shall be extended by concerned

authority only to the next working day till the last receiving time stipulated in the original
NIT,

w

A
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Request for Proposal for Chapra Municipal Corporation (CMC) which invites online proposals for Empanelment of Agencies for Providing
Outsourced Manpower for Performing and Managing Day to Day Activities of Skilled, Semi Skilled and Unskilled Manpowsr at Chaprs

Municipal Corporation

12. The bidders are requested to check their file size of uploaded documents at the time of
submission & they should ensure that work file is uploaded. If they feel that the complete
file is not uploaded, then they should click on cancel & update the same.

Before submission, the bidders should satisfy themselves of download ability/ visibility of
the scanned & uploaded file by them.

13,

14. No claim shall be entertained on account of disruption of internet service being used by

bidders. Bidders are advised to upload their bids well in advance to avoid last hour’s
technical snags.

15. In exceptional circumstances, the competent authority, CMC may solicit the Bidder’s

consentto an extension of the period of validity.

16. Bids that are rejected during the bid opening process shall not be considered for further

evaluation, irrespective of the circumstances.
17. The bidders shall submit their eli
bid etc,,
website
the sca
eligibili

gibility and qualification details, Technical bid, Financial
in the online standard formats given for respective tenders in e-Procurement
(https://eprocZ.bihar.gov.in/) at the respective stage only. The bidders shall upload
nned copies of all the relevant certificates, documents etc.,, in support of their
ty criteria / technical bids and other certificate /documents in the e-Procurement

website. The bidder shall sign on the supporting statements, documents, certificates,
uploaded by him, owning responsibility for their correctness /authenticity.

Corrigendum/ Addendum, if any, will be published on the website itself,
19. Bidder should submit the Tender Fee
hard copy also as per Clause of this R
The Financial bid submitted in hard c
rejection. The hard copy should b
Inviting Authority, within bid subm
Scanned copy of the instrument sho

18.

/ EMD, pre-qualification bid and the Technical Bid in
FP. The Financial bid should be submitted only online.
opy shall be treated as non-responsive and eligible for
e posted/couriered/given in person to the Tender
ission due date and time as indicated in the tender.
uld be uploaded as part of the offer.

The bidder has to select the payment option as pere-proc 2.0 instructions.

21. Forany queries regarding Tendering process, the bidders may contactataddress as
provided in the tender document(RFP).

22. Eligibility for vehicle driver as perre
Supplying manpower.

23. Eligibility for Pump Operating staff must be skilled for

24. Classification of Skilled, Semi Skilled and Unskilled
Labor Department Guidelines of State Government

25. Supplied manpower shall Work in supervision a
discharge time will be as per the direction of CMC,

26. Dress code, safety materials will be decided by CMC and supplied to manpower by agency.

27. During discharge of duty any casualty will be at risk of Agency.

28. Labour Rate as per Government Notification about mi
subsequent change from time to time.,

29. All Statuory provision regarding Social Security Coverage like ESI & PF.

30. All other statuary provision regularly labour laws like
contractor.

20.

quired LMV/Heavy Driving Licence is essential for all

all Supplying manpower.

Manpower will be done as per latest
of Bihar/Central Government.

nd guidance of CMC staff and duty

nimum rate of wages and any

Payment to bonus etc. by the

posdar e RCUMMCIIICHCWIT DC CURMGUTIRCAte G altct HlhdudaauUi

or decreased any time. Agency will have 1 week to comply
after written communication.

M telilll dal Cdil pC i “doCw

with the changed requirements

B e s

o iy ; 77 ‘
[
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Regquest tor Proposat :
for Chapm
: Manpowes for Pertorming .wam {CMC) which invites anfine proposals for Empaneiment of Agencies for Providing

1. Introduction

Chhapra is a ci

situatzd n(e?::ll::\)"l‘zgocrl‘tzfat;d giadquarte.rs of the Saran district in the Indian state of Bihar. It is

el the : aghara River and the Ganges River. Chhapra grew in importance

i e. 8th century when the Dutch, French, Portuguese, and English

S engs in th.e area. [t was recognized as a municipality in 1864. The city has
nections with the rest of India and a distance of few minutes from Uttar

Day to Day Activities
: " nicipal Corpor at:)'n Skilled, Sermi Skilled and Unskilled Manpower at Chaprs

Prad ; ;
Chh:s:; ?yltf‘am. There is a well-known shakti peeth temple in Chhapra named Ambika Bhavani.
pra is located at 25.7848°N 84.7274°E. It has an average elevation of 36 metres (118 ft).

igz;igaltlioc:r‘xsuls, Chhapra Urban Agglomeration had a population of 2,02,352. Chapra Urban
e e tne udes Chapra am;l Sandha (Census Town).. It had a sex ratio of 897. CMC is
2 lg services t}) the‘populatlon 0f 2,02,352 civilians through its 45 Administrative Wards.

urrf:r?t y, the A.dmlmstratlve Structure of CMC is being headed by the Administrator-cum-
Mumcnpal Commissioner, Chapra Municipal Corporation else as a local self-government body CMC
is constitutionally headed by The Mayor.

Chapra Municipal Corporation
Name of Town Name of Population | Areain(sq No. of
ULB Status District (Census km) Wards
2011)
Chapra Municipal Saran 2,02,352 16.96 45
Corporation (Chapra)

1.1 SCOPE OF PROJECT

The Authority has decided to carry out the process for Empanelment of Agency for supply of Skilled,

Semi Skilled and Unskilled Manpower to Chapra Municipal Corporation. The Agency shall perform

the activities in accordance with the scope of work and other terms and condition as specified in

this RFP.

1.2 Request for Proposals

The Authority invites proposals (the “Proposals”) for Empanelment of Agency for supply of Skilled,
Semi Skilled and Unskilled Workers/Manpower on outsourcing basis to Chapra Municipal
Corporation in conformity with the scope of work and other terms and condition as specified in this

RFP.

The Authority intends to select the Agency through an open competitive bidding process in

accordance with the procedure set out herein.

1.3 Due diligence by Applicants

Applicantsare encouraged to inform themselves fully about the assignmentand the local conditions

pefore submitting the proposal by paying a visit to the Authority and the Project site, sending

SRR
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1.4 Sale of RFP Document

1.5 Validity of the Proposal

Request for Pro RS T
i “B:“p“:::r' :;a:m Municipal Corporation (GMC) which invites onfine proposals for Empanaiment of Agencles for Providing
erforming and Managing Day to Day Activities of Skilled, Semi Skilled and Unskilled mnpovm at Chapra
3 ‘yun!‘;’lpllt:orpomllor\

writte les i '
itten queries to the Authority, and attending a Pre-Proposal Conference on the date and time
specified in Details of schedule for the bid,

RFP document can be downloaded from the website of https://eproc2.bihar.gov.in/. However, the
bids of only those Applicants shall be considered for evaluations who have made payment of Rs
10,000/- (Rs Ten thousand only) for the REP document plus service & gateway charges, without the
copy of acknowledgement of payment bids will not be accepted. The REP Fee of Rs 10,000/ (Rs.

Ten thousand only) is Non Refundable and is to be paid through online mode only as per eproc2

guideline.

The Proposal shall be valid for a period of not less than 120 days from the Proposal Due Date (the
“PDD").

1.6 Brief description of the Selection Process

The Authority has adopted a two stage selection process (collectively the “Selection Process”) for
evaluating the Proposals comprising of technical bids and financial bids to be submitted by the
Applicant. For avoidance of doubt, the technical proposal shall be submitted in hard copy to the
Authority Address and in soft copy online through e-procurement portal and the financial proposal
shall be submitted only online through e-procurement portal. The selection will be done through
LCS method (Least Cost Based Selection). In the first stage, a technical evaluation will be carried out
as specified in this RFP. Based on this technical evaluation, a list of successful applicants shall be
prepared. In the second stage, a financial evaluation will be carried out as specified. Proposals will
finally be ranked according to their financial scores as lowest price bid will be declared L1 and then
L2, L3 subsequently.

1.7 Schedule of Selection Process

The Authority would endeavor to adhere to the following schedule:

Municipal ~ Commissioner,  Chapra Mumcipal’
Corporation, Chapra

{ 2 | Dateof issue of Tender Notice | 02.06.2026 |
b= W

Designation and Address of Advertiser

! Darind ~f cals Aawninading and 1inlaading) Af | Cram N9 NG INIA (110N Her )\ +4 12 NG INIE (110N

l Hrs.) through https://eproc2 bihar gov.in/ |
08.06.2026 at 15:00 Hrs. To 16:00 Hrs. at Municipal 1

Commissioner Office, Municipal Chowk, Chapra 1}

(Saran), 841301 {

15.06,2026 at 15:00 hrs in the Office of the :

Municipal ~ Commissioner,  Chapra Mumcnpa)

| tender Bid Document
\7 | Date, time & place of pre-bid meeting

\
k
\

Last date and time of submission of hard copy of
EMD (in original) along with copy of uploaded

\,
E

~
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Request for Proposal for Chapra Munich
Manpower for Pe

pal Corporation (CMC) which invites online proposals for Empanelment of Agencies for Providing
fforming and Managing Day to Day Activities of Skilled, Semi Skilled and Unskilled Manpower at Ghapra
¥ _________Municipal Corporation

‘lL 1‘ documen\ﬁ, Corporation, Chapra

.\ 6 1 Date and time of opening of technical bid 13.06.2026 at 15:30 Hrs on

Py : https://eproc2.bihar.gov.in/

Li Date and time of opening of financial bid To be informed later after the approval of technical
bid.

“ 8 | Name of Work: E

L

“Empanelment of Agencies for Providing Outsourced Manpower for Performing and Managing Day to
Day Activities of Skilled, Semi Skilled and Unskilled Manpower at Chapra Municipal Corporation”

1.8 Pre-Proposal visit to the Site and inspection of data

Prospective Applicants may visit the Chapra Municipal Corporation Office and review the available

data at any time prior to PDD. For this purpose, they will provide at least two days’ notice to the
nodal officer specified in Clause 1.10

1.9 Pre-Proposal Conference
The date, time and venue of Pre-Proposal Conference shall be:

Date and Time: As mentioned in details of schedule for the bid i.e., 05.06.2026 at 15:00 Hrs. To
16:00 Hrs.

Venue: Office of Municipal Commissioner Chapra, Chapra Municipal Corporation.

1.10 Official Contact for the proposal

All communications including the submission of Proposal should be addressed to:
Municipal Commissioner, ‘

‘5 Chapra Municipal Corporation
Address: Chapra, Bihar

Email: ulbchapranagarnigam@gmail.com

1.11 The Official Website for submission of online Bid

is:h 3 roc2.bihar.gov.in

1.12 All communications, including the envelopes, should contain the following information, to be
marked at the top in bold letters:

RFP Notice No. (as per brief NIT) for Empanelment of Agencies for Providing Outsourced

Manpower for Performing and Managing Day to Day Activities of Skilled, Semi Skilled and
Unskilled Manpower at Chapra Municipal Corporation.

2. Conditions of Eligibility of Applicants

(i) Applicants must read carefully the minimum conditions of eligibility (the “Conditions of

Eligibility”) provided herein. Proposals of only those Applicants who satisfy the Conditions of
Eligibility will be considered for technical evaluation.

(i) The applicant can be a sole bidder or consortium/JV of Maximum Two (2) (Lead+1) partners.

(% scanned with OKEN Scanner



Request for Proposal for Chapra Municipal Gorporation (CMC) which invites online proposals for Empaneiment of Agaricies for Providing
Outsourced Manpower for Performing and Managing Day to Day Activities of Skilled, Semi Skilled and Unskilled Manpower at Chapra
e AN N Municipal Corporation

(i) To be eligible for evaluation of its Proposal, the Applicant shall fulfill the following:

A. Basic Eligibility criteri

An entity registered under Indian Companies Act 1956 / 2013 or Limited Liability Partnership

Act 2008 or equivalent law abroad / Institutions registered under Societies Act or
Proprietorship firm.

Valid PAN card and GST registration in India.

Registered office in India which is operational for at least last three years preceding PDD.
d. Character Certificate

Note: In case of JV/Consortium, following things are needed for all partners (maximum 2): Copy of MoU,

Company Registration Certificate, PAN, GST Registration, ITR of last 2 years, Audited Report of last 3 years,
Declaration of Non Blacklisting, Labour License, Character Certificate

| . Technical Eligibili

The Agency shall have successfully completed at least three eligible assignments in last five
years.

The agency should have supplied minimum 100 plus contractual manpower of similar kind

during last 3 years (prior to the date floating the TENDER) out of which atleast 50 manpower
in Govt./Semi Govt. Sector/PSU and Urban Local Bodies all over India.

The agency must possess a valid registration with Labour Department/Labour Index number

prior to the date of floating the tender. The Bidder has to attach copy of Registration with the
technical Bid.

Agency must have a valid Labor license for providing at least 50 Manpower in a single work
order at a Government Organization/PSU and Urban Local Bodies all over India.

The bidder / Tenderer should have a proper established office premises in Chapra having
necessary infrastructure and sufficient manpower on its rolls so as to provide immediate,
i satisfactory and efficient services. In case the bidder does not have an established office in

Chapra, then they should submit and undertaking that they will establish an office within 15
4 days once the work is awarded to them.

The bidder or its Consortium partner (in case of consortium) should have on their wage rolls

minimum 25 personnel as on date of the bid. Attach Certificate from Chartered accountant in
this regard.

g. The bidder must have a valid PF Registration, ESI registration, and GST Re

to L IO | R

LU, Yl v

gistration in India.

1
Uy uk L

Lol ligiotiduuiig

All Technical qualified bidders will be empanelled for providing Outsourced Manpower to

Chapra Municipal Corporation and work will be awarded with respect to L1 rate decided in
financial bid.

10
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Request or Proposa fo S —
Qutsourced mmw.'vc':."’?“:,‘:,"“‘“"“ Gorporation (CME) whieh invi

164 online proposals tor Empanelment of Agencies for Providing ;
0 and Managing Day to Day Activities of SKilied. $omi 8killed and Unskilled Manpower at Ghapra
Bl Municipal Corporation

¢ Elnanclal Bligibiliry

a The Technical Bid should be

Deposit (EMD) to be patd through online
Guarantee (BG), EMD/bid se
Chapra Municipal Corpor
submission failing which

accompanied with Bid Cost (non-refundable

) and Earnest Money

at website hutpu//www eproc2.bihar.gov.in or in case of Bank
curity should be payable in the name

of Municipal Commissioner,
atlon payable at Chapra valid till agreement period from the bid
the tender shall be rejected outright,

b, Average annual turnover of Rs. 1 crore in last 3 (three) Financial Years, (2024-25, 2023-2024,
2022-2023), The last 3 years Audit Report, countersigned by Chartered Account, should be
attached.

Eligible Assignment; Experience of supply of unskilled manpower toany government body / quasi
government body / publicly listed company with single contract value of at least Rs. 30 Lacs in last
3 years preceding PDD. Client Agreement as proof of contract value along with work
order/completion certificate must be enclosed,

¢. The Manpower Service Provider shall raise the bill, in triplicate,

duly verified by Municipal Corporation, Chapra in respe
submitted the same to the prescribed authority in the
far as possible the payment will be released by the |

along with attendance sheet
ct of the persons deployed and
second week of the succeeding month. As
ast week of the succeeding month.

d. The claims in bills regarding Employees State Insurance, Provident Fund, and GST etc. should
be necessary accompanied with documentary proof pertaining to the concerned bill month. A
requisite portion of the bill or whole of the bill amount shall be held up till such proof is
furnished, at the discretion of the Municipal Corporation, Chapra.

\ e. The Authority reserves the right to withdraw or relax any of the terms and conditions

mentioned above so as to overcome the problem encountered at a later stage.

(iv) The Applicant shall enclose with its Proposal, certificate(s) from its Statutory Auditors***stating its

total revenues from supply as stated during each of the 3 (Three) financial years preceding the PDD
and the fee received in respect of each of the Assignments specified in the Proposal. In the event that
the Applicant does not have a statutory auditor, it shall provide the requisite certificate(s) from the
firm of Chartered Accountants that ordinarily audits the annual accounts of the Applicant.

*** No separate annual financial statements should be submitted

(v) The Applicant should submit a Power of Attorney of authorized representative as per the format at
given in this RFP,

(vi)Any entity which has been barred by the Central Government, any State Government, a statutory
| authority or a public sector undertaking, as the case may be, from participating in any project, and

the Dar subsIsts as on the date ot Proposal, would not be eligible to submita Froposal either by 1tsell
i or through its Associate.

(vii) An Applicant should have, during the last three financial years, neither failed to perform_on‘ar}y
i ‘ agreement, as evidenced by imposition of a penalty by an arbitral or judicial authority ora judicial
\ pronouncement or arbitration award against the Applicant or its Associate, nor been expelled

11
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Request for Propasal for ¢
hapra Municipal Co ration
ourced Manpower for Performing and Mr::aglng

(CMC) which invites online proposals for Empanelment of Agencies for Providing

Day to Day Activities of Skilled, Semi Skilled and Unskilled Manpower at Chapra
;__lf_u_r!lclpal Corporation

from a j " agr
any prgect OF agreement nor have had any agreement terminated for breach by such
Applicant or its Associate.

il Whll‘e submitting a Proposal, the Applicant should attach clearly marked and referenced
Fo.ntmuation sheetsin the event that the space provided in the specified forms in the Appendices
1s insufficient. Alternatively, Applicants may format, without changing the content of the forms,
making due provision for incorporation of the requested information.

3. Conflict of Interest

(i) An Applicant shall not have a conflict ofinterest that may affect the Selection Process or the Work
(the “Conflict of Interest”). Any Applicant found to have a Conflict of Interest shall be disqualified.
In the event of disqualification, the Authority shall forfeit and appropriate the Bid Security as per
Discretion of CMC genuine pre-estimated compensation and damages payable to the Authority for,
inter alia, the time, cost and effort of the Authority including consideration of such Applicant’s

Proposal, without prejudice to any other right or remedy that may be available to the Authority
hereunder or otherwise.

(ii) The Authority requires that the Agency provides professional, objective, and impartial solution
and at all times hold the Authority’s interest’s paramount, avoid conflicts with other assignments or
its own interests, and act without any consideration for future work. The Agency shall not accept or
engage in any assignment that would be in conflict with its prior or current obligations to other
clients, or that may place it in a position of not being able to carry out the assignment in the best
interests of the Authority.

4. Number of Proposals
No Applicant shall submit more than one Application for the said work.
5. CostofProposal

The Applicants shall be responsible for all of the costs associated with the preparation of their
Proposals and their participation in the Selection Process including subsequent negotiation, visits
to the Authority, Project site etc. The Authority will not be responsible or in any way liable for such
costs, regardless of the conduct or outcome of the Selection Process.

6. Site visit and verification of information

Applicants are encouraged to submit their respective proposals after visiting Chapra Municipal
Corporation Office and collection of data and information required if any.

7. Acknowledgement by Applicant
(1) Itshall be deemed that by submitting the Proposal, the Applicant has:
(a) made a complete and careful examination of the RFP;

{b) received all relevant information requested from the Authority;

(% scanned with OKEN Scanner
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Request for Proposal for Chapra Municipal Corporation (CMC) which invites online proposals for Emp. wnt of Agencies for Providing
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{¢) acknowledged and accepted the risk of inadequacy, error or mistake in the information
provided in the RFP or furnished by or on behalf of the Authority or relating to any of the matters
referred to all the above given Clauses:

(d) satisfied itself about all matters, things and information, including matters referred to all the
above given Clauses herein, necessary and required for submitting an informed Application and
performance of all of its obligations there under;

(e)acknowledged that it does not have a Conflict of Interest: and
(f) agreed to be bound by the undertaking provided by it under and in terms hereof.

(ii) The Authority shall not be liable for any omission, mistake or error on the part of the Applicant
in respect of any of the above or on account of any matter or thing arising out of or concerning or
relating to RFP or the Selection Process, including any error or mistake therein or in any
information or data given by the Authority.

8. Righttorejectany or all Proposals

(i) Notwithstanding anything contained in this RFP, the Authority reserves the right to accept or
reject any Proposal and to annul the Selection Process and reject all Proposals, at any time (before
entering into an agreement) withoutany liability orany obligation for such acceptance, rejection or
annulment, and without assigning any reasons thereof.

(ii) Without prejudice to the generality of Clause 8(i), the Authority reserves the righttorejectany
Proposal if:

(a) at any time, a material misrepresentation is made or discovered, or

(b) the Applicant does not provide, within the time specified by the Authority, the supplemental
information sought by the Authority for evaluation of the Proposal.

Misrepresentation/ improper response by the Applicant may lead to the disqualification of the
Applicant. If such disqualification / rejection occurs after the Proposals have been opened and the
, L1 ranking Applicant gets disqualified / rejected, then the Authority reserves the right to consider
H the next best Applicant, or take any other measure as may be deemed fit in the sole discretion of the
Authority, including annulment of the Selection Process.

Clarifications

o

Applicants requiring any clarification on the RFP may send their queries to the Authority in writing
by e-mail 50 as to reach before the date mentioned in the Schedule of Selection Process. The subject
shall clearly bear the following identification:

“Queries concerning RFP for Empanelment of Agencies for Providing Outsourced Manpower
for Performing and Managing Day to Day Activities of Skilled, Semi Skilled and Unskilled
Manpower at Chapra Municipal Corporation”
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i. The Authority shall endeavor to respond to the queries within the period specified therein. The

Authority will post the reply to all such queries on the Official eProcurement Website
{hm)s:,’/epmc.”..bihar.gov.in/).

i The Authority reserves the right not to respond to any questions or provide any clarifications, in
its sole discretion, and nothing shall be construed as obliging the Authority to respond to any
question or to provide any clarification and under such conditions the provision under RFP shall
prevail,

10. Amendment of RFP

(i) At any time prior to the deadline for submission of Proposal, the Authority may, for any reason,
whether at its own initiative or in response to clarifications requested by an Applicant, modify the

RFP document by the issuance of Addendum/ Corrigendum / Amendment and posting it on the
Official Website.

(1) Allsuch amendments/corrigendum/addendums will be posted on the Official Website and will
be binding on all Applicants.

(iii) In order to afford the Applicants a reasonable time for taking an amendment into account, or
for any other reason, the Authority may, in its sole discretion, extend the Proposal Due Date.

11. PREPARATION AND SUBMISSION OF PROPOSAL

a. Language

The Proposal with all accompanying documents (the “Documents”) and all communications in
relation to or concerning the Selection Process shall be in English language and strictly on the forms
provided in this RFP. No supporting document or printed literature shall be submitted with the
Proposal unless specifically asked for and in case any of these Documents is in another language, it
must be accompanied by an accurate translation of the relevant passages in English, in which case,
for all purposes of interpretation of the Proposal, the translation in English shall prevail.

b. Format and signing of Proposal

(i) The Applicant shall provide all the information sought under this RFP. The Authority would
evaluate only those Proposals thatare received in the specified forms and complete in all respects.
The technical proposals shall be submitted online as well as physically and the financial proposal
will only be submitted online.

(i) The Applicant shall prepare one original set of the Proposal (together with originals/ copies of
Documents required to be submitted along therewith pursuant to this RFP). In the event of any
discrepancy between the online submission and physically submitted version, the online
submission shall prevail.

(iif) The Proposal shall be typed or written in indelible ink and signed by the authorized signatory
of the Applicant who shall initial each page. In case of printed and published Documents also each
pages shall be initialed. All the alterations, omissions, additions, or any other amendments made
to the Proposal shall be initialed by the person(s) signing the Proposal. The Proposals must

14
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be p\t‘opcrly signed by the authorized representative (the “Authorized Representative”) as
detailed below:

(3) bya partner, in case of a partnership firm and/or a limited liability partnership; or

(b) by a duly authorized person holding the Power of At

: torney, in case of a Limited Company or a
corporation; or

..A co;?y of the Power of Attorney certified by a notary publicin the form specified in Appendix given
in this RFP shall accompany the Proposal.

(iv) Applicants should note the PDD, as specified in this RFP, for submission of Proposals. Exceptas
specifically provided in this RFP, no supplementary material will be entertained by the Authority,
and that evaluation will be carried out only on the basis of Documents submitted online by the
closing time of PDD. Applicants will ordinarily not be asked to provide additional material

information or documents subsequent to the date of submission, and unsolicited material if
submitted will be summarily rejected.

¢. Technical Proposal

(i) Applicants  shall  submit the digitally ~ signed technical proposal online at
https://eproc2.bihar.gov.in/in the formats at Appendix (the “Technical Proposal”) and shall also

submit the proposal in physical form at the address mentioned in clause 1.10 in original on or
before the date and time mentioned in this RFP.

(i) While submitting the Technical Proposal, the Applicant shall, in particular, ensure that:
(a) The Bid Security is submitted as per the provisions laid down in this RFP.

(b) All forms are submitted in the prescribed formats and signed by the prescribed signatories;
Power of attorney, if applicable, is executed as per Applicable Laws;

(i) Failure to comply with the requirements spelt out in this above Clauses shall make the Proposal
liable to be rejected.

(i) The Authority reserves the right to verify all statements, information and documents,
submitted by the Applicant in response to the RFP. Any such verification or the lack of such
verification by the Authority shall not relieve the Applicant of its obligations or liabilities
hereunder nor will it affect any rights of the Authority hereunder.

(iii) In case it is found during the evaluation or at any time before signing of the Agreement or after
its execution and during the period of subsistence thereof, that one or more of the eligibility
conditions have not been met by the Applicant or the Applicant has made material
misrepresentation or has given any materially incorrect or false information, the Applicant shall
he disanalified forthwith if not vet annointed as the Agency either hvissue af the 1.0A or enterino
into of the Agreement, and if the Selected Applicant has already been issued the LOA or has
entered into the Agreement, as the case may be, the same shall, notwithstanding anything to the
contrary contained therein or in this RFP, be liable to be terminated, by a communication in
writing by the Authority without the Authority being liable in any manner whatsoever to the
Selected Applicant or Agency, as the case may be.

, |
(% scanned with OKEN Scanner



(Cue)

ey A teS oniie propossis for e
Day 1o Empaneiment uAmmionmmg
3 .“":;Yﬂm&lm.muaumaUmt

Hled Manpower # Chapra

all forfeit and a

d Compensation
e Authnrity.

PPropriate the Performance

and damages payable
without Prejudice

alia, time, cost
be available to

Security, if available,

to the Author

ity for, inter
Lo any other right or re

ol ¢ i
the Allthority medy that m 1y

d. Financia) Proposal

il. In the event

(i) While Submitting the Financial Proposal, the Applicant shall ensyre the following;
a) All the costs associated with the assignment
shall be includeq in the F

and services to CMC as pe

for exam
inancial Proposal. Thege sh

I Scope given in thig RFP.

ple PF, Gratuity, ESIC, Service charge

S etc.
all normally cover overall cost for s

upply
b)

The total amount indicated in the Financial Proposal shall pe without any condition attached or
subject to any assumpt

ion, and shall pe final and binding. In case any assumption or condition is
indicated in the Financial Proposal, it shall be considered fon-responsive and liable to pe
rejected.

¢) The Financial Proposal shalj take into account all man
liabilities. For the avoidance

power, administrative expenses and tax
in the costs shown under the

of doubt, it is clarified that al] taxes shall be deemed to be included
Financial Proposal.
d) Costsshall be éxpressed in INR only.

€. Submission of Proposal

(i) The Applicants shall submit the Technical Pro

(if) The Technical Proposal and Financial Proposal shall be typed or written in indelible' ink and
signed by the Authorized Representative of the Applicant, All pages of the original Technical
Prgoposal and Financial Proposal must be numbered and initialed by the person or persons or
Authorized Signatory signing the Proposal.
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(i) The completed Proposal must be submitted online on or before the specified time on PDD.

P}:ol[:osals submitted by fax, telex, telegram or e-mail shall not be entertained. Technical Proposal
shall be submitted in Physical form in original and the scanned copy in PDF shall be uploaded on

the Mmzmwzduly digitally signed. The financial Proposal shall be submitted

online only.

(iv) The Proposal shall be made in the Forms specified in this RFP. Any attachment to such Forms
must be provided on separate sheets of paper and only information that is directly relevant
should be provided. This may include photocopies of the relevant pages of printed documents.
No separate documents like printed annual statements, firm profiles, copy of contracts etc. will
be entertained.

(v) The rates quoted shall be firm throughout the period of performance of the assignment up to
and including discharge of all obligations of the Agency under the Agreement.

f. Proposal Due Date

(i) Proposal should be submitted on or before the Proposal Due Date specified in bid schedule at
the address provided in Clause 1.10 in the manner and form as detailed in this RFP. A receipt thereof
should be obtained from the person specified therein,

(ii) The Authority may, in its sole discretion, extend the PDD by issuing an Addendum in
accordance with Clause mentioned above uniformly for all Applicants.

g. Late Proposals

Proposals received by the Authority after the specified time on Proposal Due Date shall not be
eligible for consideration and shall be summarily rejected.

h. Bid Security

(i) The Applicant shall furnish as part of its Proposal, a bid security of Rs. 1,00,000 (Rupees One
Lacs Only) (Refundable) to be paid through online at website http://www.eproc2.bihar.gov.in or in case
of Bank Guarantee (BG), EMD/bid security should be payable in the name of Municipal
Commissioner, Chapra Municipal Corporation payable at Chapra valid till agreement period from
the bid submission. The copy of the proof of submission of bid security online is to be submitted in

technical proposal.
(ii) Bid Security (also known as Earnest Money Deposit) is to be obtained from the bidders except
Micro and Small Enterprises (MSEs) as defined in MSE Procurement Policy issued by Department
of Micro, Small and Medium Enterprises (MSME) or are registered with the Central Purchase
Organization or the concerned Ministry or Department. Those bidders who are exempted from
furnishing the EMD shall produce relevant documentary proof in this regard with an undertaking

that their registration for exemption is valid and current.

(iii) In the event that the first ranked Applicant commences the assignment as required the
Authority shall return the Bid Security of all other applicant promptly. The Selected Applicant’s Bid
Security shall be returned, upon the Applicant signing the Agreement and submitting Performance
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Bank Guarante
non-responsive.

e. Any bid not accompanied by the Bid Security shall be rejected by the Authority as

(iv) The Authority shall not be liable to pay any interest on the Bid Security and the same shall be
interest free.

(V) The Applicant, by submitting its Application pursuant to this RFP, shall be deemed to have
acknowledged that without prejudice to the Authority’s any other right or remedy hereunder or in
law or otherwise, the Bid Security shall be forfeited and appropriated by the Authority as per
discretion of CMC pre- éstimated compensation and damage payable to the Authority for, inter alia,
the time, cost and effort of the Authority in regard to the RFP including the consideration and
evaluation of the Proposal under the following conditions:

(a) IfanApplicantengages in any of the Prohibited Practices;

(b) 1fan Applicant withdraws its Proposal during the period of its validity as specified in this REP
and as extended by the Applicant from time to time:

(¢) In the case of the Selected Applicant, if the Applicant fails to reconfirm its commitments after
its selection;

(d) Inthe case of a Selected Applicant, if the Applicant fails to sign the Agreement or commence the
assignment as specified in this RFP; or

(e) Ifthe Applicantis found to have a Conflict of Interest as specified in Clause given overleaf.

(f) Non adherence of Labour laws/non-payment of wages/other labor dues on time /violation of
any other law.

i.Performance Security

(i) The Applicant, by submitting its Application pursuant to this RFP, shall be deemed to have

acknowledged that without prejudice to the Authority’s any other right or remedy hereunder or in

law or otherwise, its Performance Security shall be forfeited and appropriated by the Authority as

the mutually agreed pre-estimated compensation and damages payable to the Authority for, inter

alia, the time, cost and effort of the Authority in regard to the RFP, including the consideration and
| evaluation of the Proposal, under the following conditions:

(a) Ifan Applicant engages in any of the Prohibited Practices;
(b) ifthe Applicantis found to have a Conflict of Interest as specified overleaf: and
{c) if the Selected Applicant commits a breach of the Agreement.

(d) In the case of the Selected Applicant, if the Applicant fails to reconfirm its commitments

SaAli o olaci v,

(e) Non adherence of Labour laws/non-payment of wages/other labor dues on time/violation of
any other law.
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() Ifthe selected manpower service provider

agency fails to deploy the required manpower against
the initial requirement within 30 days from d

ate of placing the order,

(i) An amount equal to 5,00,000/- {Rupees Five 1,

be the Performance Security for the purposes of this Clause, which may be forfeited and

appropriated in accordance with the provisions hereof. The performance security should remain
valid for the entire duration of contract.

akhs only) in the form of BG shall be deemed to

12. EVALUATION PROCESS

a. Evaluation of Technical Proposals

(i) The Authority shall open the Proposals on the PDD. The envelopes marked “Technical Proposal”
shall be opened first.
(i) Prior to evaluation of Proposals, the Authority will determine whether e

ach Proposal is
responsive to the requirements of the RFP. A Proposal shall be conside

red responsive only if:
(a) the Technical Proposal is received in the form specified:
(b) itisreceived by the PDD including any extension thereof;

(c) itis signed, sealed, bound together in hard cover or spiral bound and marked as stipulated in
this RFP;

(d) itisaccompanied by the Power of Attorney;
(e) it contains all the information (complete in all respects) as requested in the RFP;
(f) it does not contain any condition; and

(g) it is not non-responsive in terms hereof,

Authority in respect of such Proposals.

(iv) The Authority shall subse

quently examine and evaluate Proposals in accordance with the
Selection Process specified in t

his RFP and the criteria set out in this RFP.

b. Evaluation of Financial Proposals

amountof return on the efforts and the agency s
below the rate of TDS applicable to them,
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: “ b) Buee L1 rates are finalized as per procedure defined in this RFP (LCS basis), L2, L3, L4, or other
bidders shall be given the option to match L1 rates and get empanelied with CMC. Final decision for
empaneling the agencies who qualify and agree to the terms will be of CMC.

(i) Applicants are advised that Selection shall be entirely at the discretion of the Authority.
Applicants shall be deemed to have understood and agreed that the Authority shall not be required
to provide any explanation or justification in respect of any aspect of the Selection Process or
Selection.

{i) Any information contained in the Proposal shall not in any way be construed as binding on the
Authority, its agents, successors or assigns, but shall be binding against the Applicant if the
Consultancy is subsequently awarded to it.

¢. Confidentiality

Information relating to the examination, clarification, evaluation, and recommendation for the
selection of Applicants shall not be disclosed to any person who is not officially concerned with the
process or is not a retained professional adviser advising the Authority in relation to matters arising
out of, or concerning the Selection Process. The Authority shall treat all information, submitted as
part of the Proposal, in confidence and shall require all those who have access to such material to
treat the same in confidence. The Authority may not divulge any such information unless it is
directed to do so by any statutory entity that has the power under law to require its disclosure or
is to enforce or assert any right or privilege of the statutory entity and/or the Authority or as may
be required by law or in connection with any legal process.

d. Clarifications

{i) To facilitate evaluation of Proposals, the Authority may, at its sole discretion, seek clarifications
from any Applicant regarding its Proposal. Such clarification(s) shall be provided within the time
specified by the Authority for this purpose. Any request for clarification(s) and all clarification(s) in
response thereto shall be in writing.

(ii) If an Applicant does not provide clarifications sought above within the specified time, its
Proposal shall be liable to be rejected. In case the Proposal is not rejected, the Authority may
proceed to evaluate the Proposal by construing the particulars requiring clarification to the best of
its understanding, and the Applicant shall be barred from subsequently questioning such
interpretation of the Authority

13. APPOINTMENT OF AGENCY

a. Negotiations

The Selected Applicant may, if necessary, be invited for negotiations. The negotiations shall
eeneraliv not he for reducing the nrice of the Pronosal but will be for re-confirming the ohligations
of the Agency under this RFP. Issues such as design, minute details, strategy and roadmap,
methodology and quality of the work shall be discussed during negotiations. The negotiations shall
conclude with a review of amended draft contract and preparation of minutes of negotiation both of
which shall be signed by the authority’s’ and the applicant’s authorized representative.

b. Indemnity

20
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The Agency shall, subject to the provisions of the Agreement, indemnify the Authority, for an
amount not exceeding the value of the Agreement, for any direct loss or damage that is caused due
to any deficiency in services by Agency appointed. The agency bears all the risk and mishappening
taking place on the worksite including major accident or death if any and the agency indemnify the
authority for the same.

In case, the Agency fails to comply with any liability under appropriate law, and as a result thcrcof,
the Municipal Corporation, Chapra will be entitled to get itself reimbursed out of the outstanding

bills or the Performance Security Deposit of the Agency, to the extent of the loss or obligation in
monetary terms.

The Agreement is liable to be terminated because of non-performance, deviation of terms and
conditions of contract, non-payment of renumeration of employed persons and non-payment of
statutory dues. The Municipal Corporation, Chapra will have no liability towards non-payment of
remuneration to the persons employed by the Agency and the outstanding statutory dues 'of.the
Agency to statutory authorities. If any loss or damage is caused to the Chapra Municipal

Corporation by the persons deployed, the same shall be recovered from the unpaid bills or
adjusted from the performance Security Deposit.

¢. Award of Work

After selection, a Letter of Award (the “LOA") shall be issued, in duplicate, by the Authority to the
Selected Applicant and the Selected Applicant shall, within 3 (three) days of the receipt of the LOA,
sign and return the duplicate copy of the LOA in acknowledgement thereof. In the event the
duplicate copy of the LOA duly signed by the Selected Applicant is not received by the stipulated
date, the Authority may, unless it consents to extension of time for submission thereof, appropriate
the Bid Security of such Applicant as mutually agreed genuine pre-estimated loss and damage
suffered by the Authority on account of failure of the Selected Applicant to acknowledge the LOA,
and the next highest ranking Applicant may be considered.

d. Execution of Agreement

After acknowledgement of the LOA as aforesaid by the Selected Applicants, it shall execute the

Agreement within 7 working days. The Selected Applicants shall not be entitled to seek any
deviation in the Agreement.

Once the agreement is executed the authority will proceed to give work orders to
dgency as per requirement. The quantum of work order will be th
will be binding on the empanelled agencies.

the empanelled
e total discretion of authority and

e. Commencement of assignment

The Agency shall commence the work immediately from the date of execution of Agreement or such

other date as may be mutually agreed. If the Agency fails to either sign the Agreement or commence
the assignment as specified herein. the Authority mav allocat

agency. In such an event, the Bid Security of the first ranked
appropriated in accordance with the provisions of this RFP,

e the work to other empanelled
Applicant shall be forfeited and
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ms shall have the meaning hereinafter
respectively assigned to them:
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any manner whatsoever, whethe
the execution of the Agreement,
to the Project or the LOA or the Agre
technical Agency/ adviser of the

tduring the Selection Process or after the issue of the LOA or after
as the case may be, any person in respect of any matter relating
ement, who at any time has been or is a legal, financial or
Authority in relation to any matter concerning the Project;

b) “frau i ans i
.( ) : dulent .pracdce means a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the Selection Process:

(€} “coercive practice” means impairing or harming or thre
indirectly, any persons or prope
Process;

atening to impair or harm, directly or
rty to influence any person’s participation oraction in the Selection

d l““deswable practice” means (i) establishing contact with any person connected with or
.e“;lp oye.d orengaged by the Authority with the objective of canvassing, lobbying or in any manner
intluencing orattempting to influence the Selection Process; or (ii) having a Conflict of Interest; and

(e) “restrictive practice” means forming a cartel or arriving at any understanding orarrangement

among Applicants with the objective of restricting or manipulating a full and fair competition in the
Selection Process.

15. PRE-PROPOSAL/PRE-BID CONFERENCE

(i) Pre-Proposal Conference of the Applicants shall be convened at the designated date, time and place.
The queries shall be submitted to the Authority via email on the email address as specified in this
RFP and within the stipulated time. A maximum of two representatives of each Applicant shall be
allowed to participate on production of an authority letter from the Applicant.

(ii) During the course of Pre-Proposal Conference, the Applicants will be free to seek clarifications and
make suggestions as per the queries submitted for consideration of the Authority. The Authority
shall endeavor to provide clarifications and such further information as it may, in its sole discretion,
consider appropriate for facilitating a fair, transparent and competitive Selection Process.

16. MISCELLANEOUS

(i) The Selection Process shall be governed by, and construed in accordance with, the laws of India and
the Courts in the State in which the Authority has its headquarters shall have exclusive jurisdiction
over all disputes arising under, pursuant to and/or in connection with the Selection Process.

(i) The Authority, in its sole discretion and without incurring any obligation or liability, reserves the
right, at any time, to:

(a) suspend and/or cancel the Selection Process and/or amend and/or supplement the Selection
Process or modify the dates or other terms and conditions relating thereto;

£2%] rancilt sanith ane Annlicant in ardar ta recaive ~larificatinn ar firthor infarmatian:

(¢} retain any information and/or evidence submitted to the Authority by, on behalf of and/or in
relation to any Applicant; and/or

{d) Independently verify, disqualify, reject and/or accept any and all submissions or other
information and/or evidence submitted by or on behalf of any Applicant.
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17. Disqualification

a) CMC may atits sole dis
any bidder, if the bidd

b) Submitteqd the Proposa

€) Made misleading or

cretion and at any time during the evaluation of Proposal, disqualify
er has:

d) Exhibited 3 record of

tompanied by required documentation or s
non-responsive,

f) Failed to provide clarifications related thereto, when sought.

g) Declared ineligible by any Department or office of Government of Bihar for corrupt and
fraudulent practices or blacklisted
h)

Submitted a Proposal with price adjustment / variation provision.
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General Conditions of Contract

1. Definitions

1.1.1 “Applicable Law” means the laws and any other instruments having force of law in India as they
may be issued force and in force from time to time.

1.1.2 “Proposals” means proposals submitted by bidders in response to the RFP issued by CMC for
“Empanelment of Agencies for providing manpower”.

1.1.3 “Competent Authority” means the Municipal Commissioner, Chapra & Municipal Corporation,
Chapra

1.1.4 “Committee” means the committee formed for the evaluation of the proposals.

1.1.5 “Contract Price” means the price payable to the agency on the panel of CMC under the Contract
for the complete and proper performance of its contractual obligations.

1.1.6 “Agency” means any private or public entity, which will provide the services to CMC under the

contract.

1.1.7 “Contract” means the Contract signed by the parties along with the entire documentation
specified in the RFP

1.1.8 “Day” means Calendar day

1.1.9 “Effective date” means the date on which the contract comes into force and effect.
1.1.10 “GCC” means General Conditions of Contract, specified in this Section of RFP
1.1.11 “"Government” means State Government.

1.1.12 “CMC” means Chapra Municipal Corporation, Chapra, Bihar.

1.1.13 “Personnel” means manpower provided by the agency.

1.1.14 “Services” means the work to be performed by the agency pursuant to the selection by CMC and
to the contract to be signed by the parties in pursuance of any specific assignment awarded to them by
CMC.

1.1.15 Authority/CMC/Company refers to Chapra Municipal Corporation whereas Agency/Service
Providers/employer refers to the appointed agency for supply of manpower through this bidding

process.
1.2 Application

These general conditions shall apply to the extent that provisions in other parts of Contract do not
supersede them. For interpretation of any clause in the RFP or Contract Agreement, the interpretation
of CMC shall be final and binding on the agency.

[
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1.3 Standards of Performance

The agency shall give the services and carry out their obligations under the Contract with due diligence,
efficiency and economy in accordance with generally accepted professional standards and practices, The
agency shall always act in respect of any matter relating to this contract as faithful advisor to CMC. The
agency shall abide by all the provisions/Acts/Rules etc. related to labour laws and tax laws prevalent in
the country. The agency shall conform to the standards laid down in RFP in totality.

1.4 Payment Terms & Timeline

The selected agency will be required to install a biometric system of attendance at his own cost for all
the manpower deployed by him and should take the daily attendance of the manpower provided atleast

3 times in a day. This attendance sheet should be daily attested by the reporting head as decided by the
authority.

Payment shall be made promptly after submission of the bill by the agency, subject to the fulfilment of
the following requirements:

1.4.1 Certificate from the authorized person on behalf of the Company/Department the presence of the
manpower provided by the agency and satisfactory work.

1.4.2 The agency shall have to submit along with the bill, the copy of the biometric attendance details,
attendance register and salary register for having made payment to the manpower provided, necessary
copies of the challans for having made payments of the statutory deductions like P.F. Professional Tax,
ESIC contribution, Service Tax etc. in respect of the previous month’s payment/bill claimed. The labour
payment complying with the existing minimum wages as fixed by state govt. along with PF and other

payables should be directly credited to the bank account of the employee. In case of PF, the employee
as well as employer contribution both should be paid by agency.

1.4.3 If such copies have not been submitted, then the reimbursement/ payment of bill will not be made
by CMC.

1.4.4 However, the agency will have to make payment to the manpower provided within 10 days from

the end of the month irrespective of the pending payment from CMC. CMC expects strict compliance of
the laws of the land from the agency.

1.4.5 The agency shall have to issue proper salary voucher at the time of making payments to the
manpower provided mentioning the salary along with the deductions made.

1.4.6 The agency will raise the necessary bill after making payment to the manpower provided and
payment of statutory deductions like EFP, ESIC etc. in respect of previous month.

1.4.7 Income Tax and other taxes, if applicable will be deducted from the bill.
1.4.8 The rate contract shall be given subject to compliance by the agency of all the laws of the land,

including renewal of registration of its license under applicable Act, Contract labour Act etc. and other
applicable laws.

v'—T
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Prices payable to the Service provider as stated in the Contract shall remain constant and fixed during
the Contract period e, one year.

information about the rates for providing Manpower shall be provided as per Annexure given in this REP
for financial proposal and if any correction is made, initial shall be put after the correction is made. The

fates quoted should not be tess than minimum wages prescribed by the Gowt. for the category of the

staff. The changes in the minimum Wages as per Minimum Wage Act shall be submitted to CMC by the
agency from time to time along with an attested

copy of the latest circular of Labour Commissioner,
8Bihar regarding Minimum wages & DA,

1.6 Applicable Law
‘: Applicable Law means the laws and an

be issued and in force from time to tim

y other instruments having the force of law in India as they may
©. The contracts shall be interpreted in accordance with the laws
of the Union of India.

1.7 Governing Language

The Contract shall be written in English Language. English version of the Contract shall govern

interpretation. All correspondence and other documents pertaining to the contract, which
exchanged between the parties, shall be written in English Language.

its

are
1.8 Sub Contracts

No Sub Contracting shall be allowed for this project.

1.8 Assignments

The agency shall not assign the project to any other agency,

in whole or in part, to performits obligation
under the Contract, without CMC’s prior written consent.

1.10 Performance Assessment

1.10.1 This RFP is for selection of the agency for execution of the assignments from time to time.

1.10.2 CMC shall carry out monthly review meeting in which the manpower provided by agencies,

compliances like PF, ESl and other statutory dues shall be reviewed and the agendcies not complying with
the tender terms shali be appropriately treated.
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1.11 Suspension

CMC may, by written notice to agency, suspend all payments to the agency hereunder if the agency fails

to perform any of its obligations under this contract including the

carrying out of the services, provided
that such notice of suspension:

1.11.1 Shall specify the nature of failure

1.11.2 Shall request the agency to remedy such failure within a period not exc

eeding thirty (30) days
after receipt by the agency of such notice of failure

1.12 Force Majeure

1.12.1 Notwithstanding anything contained in the RFP, the agency shall not be liable for liquidated

o the extent that, it’s delay in performance or other failures
to perform its obligations under the agreement is the result of an event of Force Majeure.

damages or termination for default, ifand t

1.12.2 For purposes of this clause
and not involving the agency’s fa
include wars or revolution
decision of CMC

“Force Majeure” means an event beyond the control of the agency
ult or negligence and which was not foreseeable. Such events may
s, fires, floods, epidemics, quarantine restriction

s and freight embargos. The
regarding Force Majeure shall be final and binding on

the agency.
1.12.3 |f a Forc

e Majeure situation arises, the agency shall promptl
con

ditions and the cause thereof. Unless otherwise directed b
to perform its obligations undertheagre

alternative means for performance not

y notify to CMC in writing, of such
y CMCin writing, the agency shall continue
ement as far as reasonably practical,and <hallseek all reasonable
prevented by the Force Majeure event.

1.13 Termination

1.13.1 Termination for Default

The CMC may, without

prejudice to any other remedy for breach of contract, by writte
sent to the s

n notice of default
ervice provider, terminate the Contract in whole or part:

a) if the service provider fails to deliver any or all of the services wi

thin the period(s) specified in the
Contract, or within any extension thereof granted by

the CMC pursuant or

b) if the service provider fails to perform any other obligation(s) under the Contract.

c) The Manpower Service Provider will b

e bound by the details furnished by it to the Authority while
submitting the tender at subsequent stage. In case,

any of such documents furnished by it is found to be
false at any sta

ge, it would be deemed to be breach o

f terms of Agreement making it liable for action
termination of the Agreement.

d) If the service provider, in the judgment of the CMC has engaged in corrupt or fraudulent practices in
competing for or in executing the Contract.

For the purpose of this Clause:

N
(o]
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In case an agency due to some unavoidable circumstances is unable to continue further with the work, it
needs to serve a 60 days’ notice in advance to the authority. The Authority in this case is free to decide
the further course of action pertaining to relieving the agency.

1.14 Taxes and Duties

The agency shall fully familiarize themselves about the applicable Domestic taxes (such as GST etc.) on
amount payable by CMC under the contract. The agency shall pay such domestic tax, duties, fees and
other impositions (wherever applicable) levied under the applicable law.

1.15 Qutstanding Dues

Any amount outstanding for any reason from the agency shall be recovered from the amount of their
pending bills and the security deposit. If even after this recovery, any amount of recovery is pending
interest at the rate of 18 % shall be recovered on it and the agency shall be fully responsible for that. If
the company is compelled to resort to any legal proceedings in this respect, the expenditure incurred by
the company for the legal proceedings shall be recovered from the agency.

1.16 Legal Jurisdiction

All legal disputes between the parties shall be subject to the jurisdiction of the courts situated in Chapra,
Bihar only.

1.17 Notice

Any notice, request or consent required or permitted to be given or made pursuant to this contract shall
be in writing. Any such notice request or consent shall be deemed to have been given or made when
delivered in person to an authorized representative of the party to whom the communications
addressed, or when sent to such party at the address mentioned in the project specific Contract
Agreement.

1.18  Contract Period

The contract will be initially for a period of 1 (One) year with the provision for extension on year basis
{Only one year at 2 time) on the same terms and conditions, subject to satisfactory performance of the
contract as decided by Chapra Municipal Corporation. The agreement may be extended, on the same

terms and conditions or with some additions / deletions / modifications, for a further specific period
mutually agreed upon by the Manpower Service Provider and the Authority.
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SPECIAL CONDITION OF CONTRACT

1.19 TERMS OF REFERENCE

1.19.1 The agency shall provide manpower as per the requirement of CMC/Govt. organizations as and
when required & informed by CMC.

1.19.2 The Contract shall be given subject to compliance by Agency of all the laws of the land, including
renewal of registration of its license under Shop & Establishment Act or Contract Labour Act etc. and
other applicable laws.

1.19.3 The staff deployed by the Agency needs to tak

e all the direction from CMC regarding nature of
job and place of work, which may vary as per discretion of CMC.

1.19.4 The agency will be responsible for all t

he safety and precaution of manpower at the work site.
The agency will indemnify the CMC for any accidents or mishappening at the work site.
1.19.5 The Service Provider must be registered with the concerned Govt. Authorities, i.e. Labour
Commissioner, Pr

ovident Fund Authorities, Employees State Insurance Corporation etc., and a copy of
the registration should be submitted. The Service Provider shall ¢

omply with all the legal requirements
for obtaining License under Contract Labour (Regulations and Abolition) Act, 1970 if any, at his own part
and cost.

1.19.6 Deduction from salar

y of the employee (like EPF, ESI,
contribution of ag

s.T., P.T. etc.) by the agency and
ency should be detailed and reports

hould be made available to CMC on monthly basis.
1.19.7 It is mandatory for the agency to maintain bank account of

every manpower deployed and credit
monthly remuneration into these acc

ounts. Any cash payments or payment by any other mode shall not
be accepted in any case whatsoever. All the individual bank account should be linked with AADHAR card.

1.19.8 The agency shall deploy
requirement of t
the A

adequate manpower to carry out the w
he Authority. The agency shall provide manpower, as
uthority and the agency. The wages & other payabl

ork assigned to them as per the
per the understanding between
es will be paid on monthly basis.

1.19.9 In case of absence of any manpower fro

m duties, the Company shall immediately provide an

alternative without any extra cost and time lag.

1.19.10 There shall not be any privities of contract between employee
Company. The agency only shall be responsi
employm

s engaged by the agency and the

ble for the employment, non-employment or terms of
ent as far as employees engaged by him are concerned.

1.19.11The agency shall ensure that all the provision

FRREC TN

< of labour laws are complied with and the company
L e nu‘u-; A.ut iy un»ug;- ;;.\_tcu:. £

Thie agenty sudli iave W bear ali Custs and cunisegu
breach of any labour Jaws and other applicable legislation and also indemnify CMC in case of any breach
of liability while discharging its responsibilities. On demand, the ag

ency shall give the copies of various
registers maintained by them under various Labo

ur Laws.
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i | 1.19.12 Agency shall be responsible to comply with the provisions of various Labour Acts like Employees
’ ' Provident Fund, Payment of wages Act/ Contract Labour (R &A) Act./ Bonus Act./ Minimum wages Act
etc. and the rules framed there under. Agency would do necessary deduction of PF/ESI Contribution/IT

etc. from the concerned employee’s wages. In case of PF/ESI Contribution the agency will bear expenses
of both the employee as well as of the employer.

1.19.13 If the Authority finds that any of their person/persons employed by the agencies are
undesirable, immediate steps shall have to be taken by the agency to withdraw such person/persons
and to replace with other person/persons as acceptable to the Authority. [

1.19.14 The agency shall indemnify and keep indemnified the Authority and its officers, servants and
agents from and against all third parties’ claims whatsoever including but not limited to property loss
| damage, personal accident, injury or death etc.

1.19.15 The agency shall be solely and exclusively liable for employing persons in execution of the
contract given under this Tender. The Authority shall have no liability whatsoever concerning the »
agency’s employees in any respect. ’

I 1.19.16 Any dispute and / or difference arising out of the work concerning this contract shall be referred ‘
to the Municipal Commissioner of the CMC and his decision shall be final and binding on the agency. l

1.19.17 The agency shall pay wages to the persons employed by it. The wages of every person employed
| to perform duties under this contract shall be paid by the agency before the expiry of 10 days from the
last day of the month in respect of which wages are payable (i.e. wages and all other dues of a month
have to be paid by him within 10 days of the next month). The agency shall have capital reserves of 2 1
months wages of hired manpower and they should pay the manpower on the due timeline ass
mentioned above even if they don’t receive payment by the Authority timely.

1.19.18 Notwithstanding anything contained herein above CMC may in its sole discretion terminate the
{ contract given under this Tender without assigning any reasons whatsoever. In such eventualities 15 i
days notice shall be sufficient and the agency shall have no right to get any compensation.

1.19.19 The agency shall at their own expenses comply with all Labour Laws and keep the Authority
| informed in respect thereof. The Authority shall be entitled to deduct any such sum of money directly
from the bills to be paid to the agency which sum/sums the Authority is required to pay as the principal
employer on account of the agency’s default in respect of all liabilities referred to in the above clause.

1,19.20 Agency will carry regular as well as surprise checks on their personnel on duty to ensure that
they are ever alert on duty and present as per working hours and working efficiently.

1.19.21 Agency will also take necessary steps to prevent occurrences of pilferage/thefts.

| 1.19.22 In case, the staff provided by agency whose work and conduct is found unsatisfactory, shall be

ronlarad immediataly at na ract tn the romnany Mannnwer nrovided shoiild he rotatad auarterly if

required and as & when needed after approval of CMC,

1.19.23 If services are found unsatisfactory, the contract shall be terminated by giving 15 days notice
period by Authority.
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1.1.924 The service provider shall ensure proper conduct of his person in office premises and work site,
and enforce prohibition of consumption of alcoholic drinks, pan, smoking, loitering without work.

1.19.25 The agency will maintain an attendance register and biometric record, atleast 3 times in a day, in
‘ respect of the staff deployed by the agency on the basis of which wages/remuneration will be decided in ,
i respect of the staff at the approved rates. The Authority can also install their own biometric machines ‘

upon which the hired manpower has to give attendance atleast 3 times in a day for reverification of the
attendance of hired manpower.

! 1.19.26 All the agencies shall submit to CMC, a list of manpower supplied to any office and any addition l
| to that under this contract at the end of every month. ;

1.19.27 The Service Provider Agency shall be solely responsible for the redressal of grievances or
resolution of disputes relating to persons deployed. The CMC shall, in no way, be responsible for
settlement of such issues whatsoever. In case the grievances of the deployed person are not attended
to by the Service Provider Agency the deployed person(s) can place their grievance before Authority.

1.19.28 The person to be deployed by the Service provider Agency shall work under the control of
Chapra Municipal Corporation. He may be assigned to any work decided by the CMC as and when
required. If any of the manpower deployed by the service providing agency will disobey to carry out such
order of the CMC; his/her service shall be withdrawn immediately and sent back to the Service Provider
Agency. In such a case the Service Provider Agency shall provide a substitute manpower immediately
otherwise penalty @Rs200/- per person per day shall be imposed till deployment of a substitute.

11929 The Service Provider Agency has to provide uniform dress, all required safety gears, badges,
shoes, batons and Photo identity Cards to all the staff deployed by him/her for carrying out work. These

|dentity Cards are to be constantly displayed by the support staff and loss of Identity Cards to be
reported immediately.

11930 The Service Provider Agency shall nominate a coordinator who shall be responsible for regular i

liaison with the Headquarters of CMC to look into the affairs of the person deployed without any
disruption.

11931 The transportation, food, medical and other statutory requirements in respect of each
personnel of the Service Provider Agency shall be the responsibility of the Service Provider.

11932 For all intents and purposes, the Service Provider Agency shall be the “Employer” within the ‘
meaning of different Rules & Acts in respect of manpower so deployed. The persons deployed by the |
Service Provider Agency shall not have any claim whatsoever like employer and employee relationship
with the CMC. In case of termination of this Agreement on its expiry or otherwise, the persons deployed
by the Manpower Service Provider Agency shall not be entitled to and shall have no claim for any
absorption in regular or other capacity.

kDS e (SISTETeIY] uepivyeld Siiaii vt Cidilii dily wehciil Ji CUIlipEndUUll Ul ausUl Ul i
regularization of deployment with office under the provision of rules and Acts. Undertaking from the
person deployed to this effect shall be required to be submitted by the Manpower Service Provider

Agency.
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1.1934 The Service Provider Agency is supposed to make expenditure for sponsoring the manpower to
the CMC. Such expenditure may include amount spent on making phone calls, dispatching letters,
travelling to different offices / places, supervision of manpower, submission of reports and returns to
statutory authorities, photocopying of documents, office expenses, contingencies etc. Besides, Service
providing agency is supposed to pay take home remuneration to outsourced manpower and other
statutory dues, to be reimbursed subsequently by CMC. CMC reserves the right to reject the quotations

of Service Provider Agencies quoting abnormally low and unworkable rates. In case tenderer has not
quoted uniform rate for all types of manpower the tender shall be rejected.

1.19.35 The nature of work delegated will be the sole decision of Authority and service provider will not

have any say in this regard. The agency will have to deploy manpower as per requirement and instruction
of the Authority.

1.19.36 The agency needs to provide the manpower to the Authority on 24 hour basis every day. The
Agency will provide manpower in one shift/two shifts as per requirement of CMC. The working hours for
the supplied personal will be as per the government of Bihar guidelines. However if any assignment

requires more time then the personnel shall have to be present accordingly and will not be paid any
extra charges for additional hours or overtime.

1.19.37 The personnel shall be deployed on daily basis as per work requirement. In case a deputed staff
is unable to appear, the Agency must immediately provide a replacement and take approval of CMC,

there should be no absenteeism. Authority will deduct appropriate amount from the monthly payment
on account of absenteeism.

1.19.38 The Agency shall provide manpower without fail for all 365 days in a year who shall work in
gazetted holidays/Sundays/special occasions/VIP visits as well. The Agency shall ensure this by rotating

their manpower through a roaster so that labour laws are also followed. The Agency shall not be paid or
reimbursed by the CMC for any overtime work done by his staff.

1.19.39 The Selected Agency shall provide list of manpower for deployment in Municipal Corporation,
Chapra containing full details i.e. Date of Birth, Marital Status, Address, Contact Number, Educational
Qualification, police verification certificate etc with Photographs and any other documents considered
relevant.

1.19.40 The Authority reserves the right to withdraw or relax any of the terms and conditions
mentioned above so as to overcome the problem encountered at a later stage.

1.20 Penalty:

The agency shall be liable to pay penalty for breach of any conditions of

conditions. The Penalty amount shall be decided by the Municipal Co

the Contract/ Tender terms &
Milidiiig U UiE dgeiily.

mmissioner, CMC and shall be
Hie MEllaily allivuiil siidi ug feLOvVeieu fuin e

feliderel (o (he PEliliig
amount of the Bills/ security deposit.

The penalty/penalties may be because of the following inclusive list: -
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1.20.1 The agency is not responding to an inquiry or work order to deploy marnpower.

1.20.2 The agency unduly delays in deploying required manpower without any sufficient reason being
given,

1.20.3 The agency is not in compliance of the labour laws.

1.20.4 There are complaints about an agency from reporting heads and the agency is not responding
adequately.

1.20.5 There are complaints of fraud, malpractices and the agency is not complying to the explanations
asked.

1.20.6 There are complaints from the employees of less amount paid than required or of any other such
malpractices.

The penalty may also lead to termination of contract if the agency Is found unsatisfactory and will not be
limited to termination but may include legal action against them.

1.21 Nature and Profile of Job Assignments

Listed below are descriptions of the some of the job assignments for manpower that CMC seeks to
recruit as per requirements:

% Public Cleansing: manpower is dispatched to specific areas of operations where they will conduct
public cleansing activities (e.g. street sweeping, litter picking).

% Waste Collection: manpower is assigned to a waste collection vehicle to assist with the activities of
waste bin collection. More specifically, they assist in moving the bins to the unloading position, clean
the area around the bin and return the emptied bin to its original position.

» Collection Points: manpower is assigned to a geo-location or to a specialised vehicle to assist in the
collection of recyclable materials/any other material. This can be old corrugated containers (OCC),
furniture, white goods or others as per the operational requirements

» Material Recovery: manpower is assigned to activities related to the recovery of recyclable materials
from municipal waste inside the Material Recovery Facility

» Recycling Facility: manpower is assigned to a specific area of the facility which might be the input
area, output area, dismantling, preparation of materials for processing, cleaning and storing finished
products.

> Day to day office works: Works like office assistant, delivering letter/parcel to other department or
person, site security etc.

3 Assistance in door to door waste collection/Transportation/Processing site/Compost site/Landfill site
etc.

% Flpaning Af draing and nthor cites Prnd cieaning Claarina dead animale rarrace and rloaring anu

other waste as directed.

CMC can also have the requirement to recruit following manpower which shall be provided by the
Agency immediately and latest by 7 days as mentioned in department letter, issued by Urban
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» Ward Secretanies: As per rQuirement

» M‘“"’t staff: As per requitement, They should be skilled in several areas related to works in
Nnicipal Corporation and showld handle various tasks and responsibilities at once saving time and
TRIOUNRS.

> Social Development Associate: As per requirement

» Systen Anadyst - qumn - Computer Programmes: As per requirement
B Systemn AsvStant: As per requirement

> AzdeshpalSecurity Guards: As per requirement

> Plumber: As per requirement

» Doorto Door waste collection abours, Road Sweepers, Drain cleaning labors: As per requirement

» Drdvers: As per requirement. Drivers are required for driving the vehicles as present in Municipal

Carporation, Chaore like Backhoe Loader, Skid Steer Loader, Bobeut, Hywa, Tractor, Tipper, Compactor
Machine, Fogging Neachines, Water Tankers ete

» Pump Qperators: As per requirernent.
| 3 B Amin:As per requitement.

Notey

1. The Authority can also Mecruit other Manpower as mentioned in Office Circular Number 05 &0/
(Rfas) - 2¢ /2012 - 2503 WoROTY SO dated 03.05.2018 with due process which
i allowed by the Competent Authority or Municipal Corporation, Chapra. For all intents
and purposes, the Service Provider Agency shall be the “Employer” within the meaning
of Gifferent Rules & Acts in respect of manpower so deployed. The persons deployed by

the Sarvice Provider or Agency shall not have any claim whatsoever like employer and
employee relationship with the TMC.

2. 3 recruited manpower €3N be assigned to any job at any time and to any location as per the
operationsl needs of OMT.

Apart from this, OMC can require the services of skilled/semi skilled/unskitied manpower which the
Mwmmmsmwidemmtnﬁbasis

INO. i Type of Manpower No. of Manpower |
1 ] Skilied Manpower As per requirement i

2 T Semi Skilled Manpower As per requirement

] 3 Unskilled Manpower i As per requirement

122 Candidate Selection Criteria
MMMmtch
ohysical cemands of the lob:

» mmnmmmrs'oﬂ

the following criteria. These criteria are required to meet the high

_a
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experience in 2 physically demanding Job for 2 i of one (1) yesr

> : * e
Abiity to read and understend tindiflocal language and 2bie to communicate in any one
fanguage
wmmmmmmwc edical conditions.
General exampies of chronic medicz! concitions are-
s Asthma

-

”

» Obstruchive lung disease
e Chronic kidney disease
s (Chronic heart conditions

s Dicbetes
o Aathwith

e BHyperiension

1723 Schedule of requirements

Upon award of the contr2a, she successiul bidder, referred as outsourdng service provider,
<hail provide the following serwices in Chapra Munidipal Corporation and deploy resources as
per the requirements of OMC.

2) The outsourtng Service Prowvider has to ensure the verification of the smtecedents of
geploy=d manpower from their Ex-emoioyes? 2nd police verification conducted from local
Polace St=tion.

b) The Outsourcng Service orovider shall supply 2 CopY of confinmation from their employess
regarding 200SpTaNcE o employment 2t agreed wages D advance.

o The Outsourced MENpowWs! provided shail be under the direct control 2nd supervision of the
Qutsourding Service Provider. However they shell comply with the orsl and wricten
instructions given © them on dzy o 42y basis, by the officer{s) authorized by Chapra
Municipal Corporztion Tom Gme to tme. They will be bound by office timings, CUtY,
placement, locations eC- 25 decided oy Chapra Municipzl Corporation.

d) d-rapraMmk:i@alcarpoﬁﬁmshaﬂ r.aezber:ghtmincxeasemdeceaseme number of
outsourced Mmanpower 10 be hired 35 027 2dministrative requirements in futurs-

=} WWWWsmﬁmmﬁﬁefﬁmd&iﬁuﬁanﬂcom:'woftﬁe
outsourced MSnpower sponsored By them and in c258 the outsourced Manpowes acks in
discipline and their quality of work deteriorsiss during the course of their service, the

OutsoUrcing Service Provider shzll provide replacement SSIVices of suitable outsourced

ManpOWer.
i | mmmwwwmmummwmwmmmnm
agreed contract value payable to the Outsourcing Service Provider. If Chapra Municipal
Brmukedmbearawﬁabﬁwmmmmmdvalue,mmumﬁpai
WﬂmmMmmmmmmmmtduemme

ety oty PR DY o
d-neouswrdrlgServiueProvidEfdo notauendﬂ'teworkatanyzm\e
re3s0n, ﬂ\eouzsotﬁrcirgservice provider shall make ahemate arrangements at

mmm&tmdupﬁMunﬁpaicgrporaﬁoﬂ,somatmedainofmemm
Mmidpa!cmporzﬁoﬂdoeswt suffe!.tfnosudta!temate arrangements are made,
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proportional deductions shall be made out of the contracted amount, The Chapra Municipal
Corporation shall also be free to make alternate arrangements, the cost of which shall be
recovered from the Outsourcing Service Provider, t
h) The Outsourcing Service Provider shall make thelr own arrangement for commuting the
outsourced manpower requisitioned, to the Chapra Municipal Corporation office, wherever
located in the areas of Chapra and back, |

{) The Outsourcing Service Provider will be responsible for compliance of all the applicable !
laws and obligations for the satisfactory performance of the contract,

i) Any liability arising under Municipal, State or central Government laws and regulations will |
be the sole responsibility of the Outsourcing Service provider and Chapra Munlcipal 1
Corporation shall not be responsible for any such liabllity. J

k) The Outsourcing Service provider shall comply with all the rules and regulation regarding ‘
safety and security of its employees and Chapra Municipal Corporation wlill In no way be
responsible in any manner in case of any mishap due to non-compliance of such rules and I

regulations by the Outsourcing Service Provider.

|) The Outsourcing Service provider shall not sub-contract the services covered In this contract,
m) Any loss, theft or damage to the life and / or property of the employees of the Chapra i
Municipal Corporation and Jar property of Chapra Municlpal Corporation shall be |
compensated by the Outsourcing Service Provider if the cost of such loss, theft or damage 15
on account of fault, negligence and / or lapse of the employees of the Outsourcing Service |
Provider. |
n) The Outsourcing service Provider shall be responsible for providing amenities as required to
be provided under the provisions of contract labour ( regulation and abolition ) Act 1970. In
case of failure of Outsourcing Service provider to provide such amenities, Chapra Municipal
Corporation shall be free to provide the same and Chapra Municipal Corporation shall have
right to recover all expenses incurred in providing such amenities from the outsourcing

service provider by deduction from the performance security of the service provider,

o) The Outsourcing service Provider shall comply with all Acts, Laws and Statutory rules , 1
regulations, Bye-laws etc., as applicable or which might become applicable to Bihar with A
Regard to performance of the work Included herein or touching upon this contract including i
but not limited to Minimum Wages Act 1948, ESI Act 1948, provident Funds and ?
Miscellaneous Provisions Act 1952, Workmen'’s Compensation Act, payment Of Bonus Act, )
and take such steps as may be deemed necessary In this regard from time to time.

p) The Outsourcing Service provider shall be responsible for payment of Provident Fund and
other payment due to thelr employees deployed at Chapra Municipal Corporation.

q) There will be no enhancement of contract value during the contract period.

) ltwillbe the sole liability of the Outsourcing Service provider to ensure the timely calculation
and payment of wages, provident fund, ESI, etc,, to its employees as applicable under the

relevant rules.
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Arbitration post signing of contract

In case, a dispute is referred to arbitration, the arbitration shall be under the Indian Arbitration and
Conciliation Act, 1996 and any statutory modification or re-enactment thereof.

Except as otherwise provided elsewhere in the contract if any dispute, difference, question or
disagreement arises between the parties hereto or their re

time in connection with construction, meaning, operation, effect, interpretation or out of the contract
or breach thereof the same shall be referred to a Tribunal of three (3) Arbitrators, constituted as per the
terms of and under the (Indian) Arbitration and Conciliation Act, 1996. Each party to the contract shall
appoint/ nominate one Arbitrator each, the two Arbitrators so appointed/ nominated by the Parties
herein shall together choose the third Arbitrator, who shall be the Presiding Arbitrator of the Tribunal,

The consortium of the three Arbitrators shall form the Arbitral Tribunal.

All arbitration would be referred to the courts at Cha
to all parties.

spective representatives or assignees, at any

pra, and their decision would be final and binding

In case CMC chooses to award the contract to an eligible bidder through this tender process,
subjected to a third party litigation, CMC would be free to proceed the contract award and works
process. If the litigation is in favour of the third party resulting in termination of awarded contract and
TENDERIng process, CMC would pay out the existing Contractor to the tune of work completed upon
submission of sufficient proof of material supplied and other expenses incurred,

and its

i
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Request for Proposal for Chapra Municipal ¢ i
{ orporation (CMC) which invites online proposals for Empanelment of Agencies for Providi
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_ Municipal Corporation
ANNEXURES
1. Annexure 1 - Formats for Submission of the Pre-Qualification Bid
Pre-qualification bid checklist
g!'
g |
l RFP Document fees
2. |
Earnest Money Deposit ]
g8 !
Pre-Qualification Covering letter #
i
e Copy of Certification of |
Incorporation/Registration Certificate |

o ‘ e Memorandum of Association
\ e  Article of Association
e PAN Card

e  GST Registration

® Income Tax return of last 3 years
Audited financial statements for the last three financial years ] !
5 (FY 2024-25. 2023-24, 2022-23) i
§ |
AND |
|
i Certificate from the Statutory Auditor/ CA |
| 5 |
| Declaration of non-blacklisting i
i i Power of attorney by Bidder ‘
I ¥/ |
| |
i
| e Work Experience details (Atleast | year experience in i
% i providing Manpower to Governemnt Departments/
kJ PSUs and ULBs in India, etc) j
é; Self-Certifications, as Applicable |
9 Labour License
i ;
10 EPFO Registration, ESI Registration i
il
| In case of Joint Venture/Consortium, following things are _’
11.  |needed for all partners (maximum 2): Copy of MoU, Company ;
Registration Certificate, PAN, GST Registration, ITR of last 2 ‘

Blacklisting, Labour License, Character Certificate I
Note : All Technical qualified bidders will be empanelled for providing Outsourced
Manpower to Chapra Municipal Corporation and work will be awarded with respect to L1
rate decided in financial bid.

‘ CArs, Audited Keport Or last 5 years, Declaration ol Non |

-
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2. Pre-Qualification Bid Covering Letter

Date: dd / mm / yyyy

To,

Municipal Commissioner,
Chapra Municipal Corporation,
Chapra, Bihar

Subject: Request for Proposal for Empanelment of Agencies for Providing Outsourced Manpower for
Performing and Managing Day to Day Activities of Skilled, Semi Skilled and Unskilled Manpower at
Chapra Municipal Corporation.

Ref: NIT No. <<.....>> dated << ....>>

Dear Sir,
With reference to your “Empanelment of Agencies for Providing Outsourced Manpower for Performing

’ and Managing Day to Day Activities of Skilled, Semi Skilled and Unskilled Manpower at Chapra Municipal
(‘ Corporation”, we hereby submit our Prequalification bid, Technical Bid and Commercial Bid for the same.

! We hereby declare that:

a) We hereby acknowledge and unconditionally accept that the CMC can at its absolute discretion apply I
whatever criteria it deems appropriate, not just limiting to those criteria set out in the RFP and related |
documents, in short listing of Agency for providing services.

b) We have submitted EMD of INR[ ] and Tender fee of INR [ ]

|
i <<Financial Instrument details>>. 1

! ¢) We hereby declare that all information and details furnished by us in the Bid are true and correct to
E the best of our knowledge, and all documents accompanying such application are true copies of their
respective originals.

d) We agree to abide by our offer for a period of 180 days from the date of Submission of bid prescribed |
} by CMC and that we shall remain bound by a communication of acceptance within that time.
) We have carefully read and understood the terms and conditions of the RFP and the conditions of |
the contract applicable to the RFP. We do hereby read and understood all terms and conditions and ,

undertake to abide by them.
f) Inthe event of acceptance of our bid, we do hereby undertake:

i. Tosupply the products and commence services as stipulated in the RFP document

41
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ii. To undertake the project services for entire contract period from the date of signing of the contract
as mentioned in the RFP document.
iii. We affirm that the prices quoted are inclusive of design, delivery and discounts etc.

g) We do hereby undertake, that, until a formal contract is prepared and executed, this bid, together
with your written acceptance thereof and notification of award of contract, shall constitute a binding
contract between us.

h) We understand that the CMC may cancel the bidding process at any time and that CMC s not bound
to accept any bid that it may receive without incurring any liability towards the bidder.

i) We fully understand and agree to comply that on verification, if any of the information provided in
our bid is found to be misleading the selection process, we are liable to be dismissed from the selection
process or termination of the contract during the project, if selected to do so

In case  of any clarifications  please contact: , email, contact no.

Thanking you,

Yours sincerely,
(Signature of the Lead bidder)
(Printed Name)
Designation
Seal Date:
Place:

Business Address:

3. Brief Company Profile
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Name of Bidder (Lead Bidder)

2.
Legal status of Bidder (company, Pvt. Ltd,,
, LLP etc) |
3] 3
\ 3 Name of Proprietor/Partner/Director
r ] \ Main business of the Bidder
4.
Registered office address with Telephone, !
Email L;

Operating/Branch Office Address with

4

Telephone, Email
5!
\ \ Incorporation date and number o e U L 1
6. '
\—7 \ GST No e A )
7
\ PAN details Ll s i 3

8.
Primary Contact Person (Name, |

Designation, address, mobile number,

__.__———-"'—T—"“"

fax, email)
Rl e S S A
9. | Secondary Contact Person/Authorized
Person (Name, Designation, address, |
mobile number, fax, email) !

10.
EMD details L’_’,/___

financial year)

4. Financial Turnover of last 3 years (Atleast 1 crore/f

The financial turnover of the company has to be provided as per the following table:

«x=Copy of audited financial statements or declaration from the appointed statutory auditor to be
t

provided as proof of the financial turnover
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5. Declaration of Non-Blacklisting (To be provided on the Company letter head)

To,
Municipal Commissioner,

Chapra Municipal Corporation (CMC),

Chapra, Bihar, India

Place Date

Subject: Self Declaration of not been blacklisted in response to the Request for Proposal Empanelment

of Agencies for Providing Outsourced Manpower of Skilled, Semi Skilled and Unskilled Manpower 2t
Chapra Municipal Corporation.

Ref: NIT No. <<.....>>dated <<....>>

Dear Sir,

We confirm that our company or firm is currently not blacklisted in any manner whatsoever by any of

the State or UT and or Central Government in India on any ground including but no
indulgence in corrupt practice, fraudulent practice,
practice.

t limited to
coercive practice, undesirable practice or restrictive

(Signature of the Bidder)
Printed Name
Designation

Seal Date:

Olasn

Business Address:

il
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6. Self-certificate for Project execution experience (In Bidding Entity’s Letter Head)

This is to certify that < Name of the Bidding entity > has been awarded with < Name of the Project > as

detailed under:

\Name of the Project

lient's Name, Contact no. and Complete

ddress

[Contract Value for the bidder (in INR)

Current status of the project
(Completed/Ongoing)

Manpower Services [Type of Manpower
Provided Provided

No.

alue of Work completed for which payment has

been received from the client

Date of Start

Date of Completion

(Authorized Signatory)

Signature:
Name:
Designation:
Bidding entity’s name Address:
i

Seal and Date:

45
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7. Formats for Submission of the Financlal Bid

Total Price Summary
Y A TS R STV Rate
| No. |
- 4 | .
| A . Cost of supply of manpower ’ 1NUMBER | As per approved labour rate of
‘ |Including  providing  of | Blhar Govt and any subsequent
| | uniform and 1D cards per ’ changes from time to time shall
i | person per month. ; be payable to the bidder,
1 |
| |
| 8 | Overhead Charges Including ‘ in%
{i | all expenses like | RGO Al % (in figure)
| | Administrative, : Percentage In Words ...
| | Statutory/Taxation g
5 | Uabilities, Miscellaneous ;
| | etc, (Per Month) ** ’
“ C All other Applicable taxes as In % As Per Applicable
| per Gol/State Taxes at the
\ time of billing
» l
PR
Date: Signature of Authorized Person:
Place: Full Name:
Seal:
** Note:

(a) For the purpose of deciding lowest Bidder (L1), Only Sr. No. B would be considered. Sr.
No. A and C is fixed for all bidders.

(b) Bidder should quote service charges in Sr. No - B as per guidelines mentioned in f&&R

TR, 5 RN & T So-T5-06 /2023 2088 /R0 T, Refig-23.002028 (snmﬁ%w‘wﬁwﬁmmm%g

%mgmwsﬁm(3MWaahu&mmw$mﬁ)mmm7mmwaﬁa)

The next month payment shall be made on conclusion of the calendar month only on the basis of
no. of working days for which duty has been performed by each manpower and the statutory dues
deposit certificate from the ESI/EPF Authority on deposit of Statutory fees

Rest all the other terms and condition remains unchanged.

Tender documents can be downloaded from the e-tendering website -http://www.eproc2.bihar.gov.in
For more details, contact Municipal Commissioner, Chapra Municipal Corporation Chapra, Bihar

thrangh mall at ithehanrananarnisam ®amail cam
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8. Performance Bank Guarantee

Ref: Date : dd/mm/yyyy

Bank Guarantee No.

<Name>
<Designation>

<Address><Phone Nos.><Fax Nos.>

<Email id>

Whereas, <<name of the supplier and address>> (hereinafter called “the supplier”) has undertaken, in
pursuance of contract no. <Insert Contract No.> dated. <Date> to provide Implementation services for

<<Name of the assignment>> to Chapra Municipal Corporation (hereinafter called “the CMC”)

And whereas it has been stipulated by in the said contract that the bidder shall furnish you with a bank

guarantee by a recognized bank for the sum specified therein as security for compliance with its
ﬁ obligations in accordance with the contract;
{

And whereas we, <Name of Bank> a banking company incorporated and having its head/registered
office at

<Address of Registered Office> and having one of its office at <Address of Local Office> have agreed to
give the supplier such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf of the
supplier, up to a total of Rs.<Insert Value> (Rupees <Insert Value in Words> only) and we undertake to
pay you, upon your first written demand declaring the supplier to be in default under the contract and |
without cavil or argument, any sum or sums within the limits of Rs. <Insert Value> (Rupees <Insert Value ’
in Words> only) as aforesaid, without your needing to prove or to show grounds or reasons for your
demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the bidder before presenting us ]
with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to be |
performed there under or of any of the contract documents which may be made between you and the
System Integrator shall in any way release us from any liability under this guarantee and we hereby
waive notice of any such change, addition or modification.
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This Guarantee shall be valid until <<Insert Date>>) notwithstanding anything contained herein:

I, Our liability under this bank guarantee shall not exceed Rs. <Insert Value> (Rupees <Insert Value
in Words> only).

1. This bank guarantee shall be valid up to ( <Insert Expiry Date>)

1. It is condition of our liability for payment of the guaranteed amount or any part thereof arising
under this bank guarantee that we receive a valid written claim or demand for payment under this bank
guarantee on or before (<Insert Expiry Date>) failing which our liability under the guarantee will
automatically cease.

Date

Place

Signature

Witness

Printed name

(Bank's common seal)
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9. Bank Guarantee for Earnest Money Deposit

To, |

<Name>»

<Designation> | §

<Address»

<Phone Nos.»

<Fax Nos.»

<Email id>» |

Whereas <<Name of the bidder>> (hereinafter called 'the supplier') has submitted the bid for

Submission of NIT <<NIT Number>> dated <<Date>> for <<Name of the assignment>> (hereinafter called
"the Bid") to «<<CMC>> ,

Know all Men by these presents that we <<, >> having our office at <<Address>> (hereinafter called
"the Bank") are bound unto the <<Chapra Municipal Corporation >> (hereinafter called "the CMC") in
the sum of Rs, <cAmount in figures»>> (Rupees <<Amount in words>> only) for which payment well and
truly to be made to the said CMC, the Bank binds itself, its successors and assigns by these presents,

Sealed with the Common Seal of the said Bank this <<Date>>,

The conditions of this obligation are:

L3 If the Bidder having its bid withdrawn during the period of bid validity specified by the Bidder on
the Bid Form; or I

<J5 If the Bidder, having been notified of the acceptance of its bid by the CMC during the period of
validity of bid

(a) Withdraws his participation from the bid during the period of validity of bid document; or
(b) Fails or refuses to participate in the subsequent Tender process after having been short listed:

We undertake to pay to the CMC up to the above amount upon receipt of its first written demand, l,
without the CMC having to substantiate its demand, provided that in its demand the CMC will note that !

the amount claimed by It is due to it owing to the occurrence of one or both of the two conditions,
specifying the occurred condition or conditions.

WLt syiimenabon Ml eammaln Yo £ - . b ’ SV [ Ko pl s S b T
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mandated In the RFP>> from the last date of submission and any demand in respect thereof shé:ulz;
reach the Bank not later than the above date,
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NOTHWITHSTANDING ANYTHING CONTAINED HEREIN:

I Our liability under this Bank Guarantes shall ret secasd fe 22Amaunt i figiitehes
(Rupees<eAmount if wordsss only)

1. This Bank Guarantes shall bs valid up te 22insert datass)

il It 18 condition of our liability for payment of the guaraniesd amiunt of gy part thatsil atsing

under this Bank Guarantee that we recaive a valiel writtan claim of datmand far paymsnt indsr ihis Barnk

Guarantee on or before <zinsert datess) failing which aur lability andee ths glarantas il wiitetriatic sity
cease,

(Authorized Signatory of the Bank)
Seal!

Date:
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10. Format for Power of Attorney to Authorize Signatory

POWER OF ATTORNEY

[To be executed on non-judicial stamp paper of the appropriate value in accordance with relevant Stamp
Act. The stamp paper to be in the name of the company who is issuing the power of attorney. ]

We, M/s. {name of the firm or company with address of the registered office) hereby constitute,
appoint and authorize Mr. or Ms._____ (Name and residential address) who is presently employed with
us and holding the position of as our Attorney to do in our name and our behalf all or any of
the acts, deeds or things necessary or incidental to our RFP for the Project (name of the Project),
including signing and submission of the RFP response, participating in the meetings, responding to
queries, submission of information or documents and generally to represent us in all the dealings with
Client or any other Government Agency or any person, in connection with the works until culmination of
the process of bidding till the Project Agreement is entered into with

(Client) and thereafter till the expiry of the Project Agreement.

We hereby agree to ratify all acts, deeds and things lawfully done by our said Attorney pursuant to this
power of attorney and that all acts, deeds and things done by our aforesaid Attorney shall and shall
always be deemed to have been done by us.

Dated this the_day of 2026 (Signature and Name of authorized signatory)

(Signature and Name in block letters of all the remaining partners of the firm Signatory for the Company)

Seal of firm Company
Witness 1:

Witness 2:

Note: The Mode of execution of the power of attorney should be in accordance with the procedure, if any
laid down by the applicable law and the charter documents of the executant(s) and when it is so required
the same should be under common seal affixed in accordance with the required procedure
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