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NOTICE INVITING REQUEST FOR PROPOSAL (RFP) 

MADHUBANI NAGAR NIGAM 
RE-NIT No· 16/2025-26 

Online bids are hereby invited on behalf of Municipal Commissioner, Madhubani 

Name of Work Estimated Bid Security Performance RFP Document 

WARD 1-45 Project Cost /EMO Security Fee 

(In Cr.) -

DOOR TO DOOR 
COLLECTION, 

SEGREGATION OF 
MUNICIPAL SOLID 

WASTE (MSW) FROM 
EACH RESIDENTIAL 5% of the INR 10,000/-
AND COMMERCIAL 
ESTABLISHMENT & 81,60,00,000 1,63,20,000 Contract Only 

(2%) Amount. (After +GST 

TRANSPORTATION TO LOA/Agreement) 

THE TRANSFER 
STATIONS/ 

PROCESSING SITE 
INCLUDING MANUAL 
ROAD SWEEPING IN 

MUNICIPAL 
CORPORATION 

MADHUBANI FOR 
FOUR (4) YEARS WARD 

1-45) 

The MUNICIPAL CORPORATION would endeavour to adhere to the following schedule; 

S.No. MC Stage Contractor Start Date Expiry Date Stage(s) 

Stage & Time & Time 

1 Release of 13.05.2026 
Tender 

2 Tender 29.05.2026 18.06.2026 
Download 11:00AM 03:00 PM 

3 Pre-Bid Meeting 03.06.2026 03.06.2026 
12:30 PM 02:00 PM 

4 Submit Bid(s) 29.05.2026 18.06.2026 • Bid Security/EMO; 

Online 11:00AM 03:00 PM • Technical Bid; 
• Financial Bid. 

5 Submission of Physical 22.06.2026 from Invitation of 

Hard of Proof of Bid 05:00 PM Bid(s); prior to 

Security/EMO, Power of Opening of Bid(s): 

Attorney and Affidavits in Pre-

original Qualification/Technical 
Bid(s) 

Open EMO& 24.06.2026 • Bid Security/EMO, 

Technical 03:00 PM POA Envelope, 

Bid/PQ Bid 
Technical Bid Envelope. 
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IMPORTANT NOTE: 

1. RFP documents can be seen on and downloaded from the portal: eproc2 by the eligible 

entities registered on the portal. 
2- As applicable RFP Document Fee has to be paid through RTGS/NEFT during the 

"Downloading of RFP Document & Payment of RFP Document Fees" in favour of 

"Municipal Corporation, MADHUBANI BIHAR); 

As the Bids are to be submitted onfine and are required to be encrypted and digitally 

signed, the Bidder(s) are advised to obtain a Digital Signature Certificate (DSC) at the 

earliest, as per the process mentioned in the RFP document. 

3. Possession of DSC and registration of the Bidder(s) on the portal i.e. http://eproc2.com 

is a prerequisite fore-tendering. 

4. The NIT may be postponed or cancelled at any time due to administrative reasons and 

no claim shall be entertained on this account. 

For further details and a-tendering schedule, visit website http://eproc2 .com 

V£.-:M~µ:, . . '3 . . 
Mun1c1pal Co m, stoner 

Municipal Corporation, Madhubani 



Request for Proposal through e-procurement from

reputed entities for:

DOOR TO DOOR COLLECTION, SEGREGATION OF

MUNICIPAL SOLID WASTE (MSW) FROM EACH
RESIDENTIAL AND COMMERCIAL ESTABLISHMENTS

& TRANSPORTATION TO THE TRANSFER

STATIONS/PROCESSING SITE INCLUDING MANUAL

ROAD SWEEPING IN MUNICIPAL CORPORATION,

MADHUBANI FOR Four (4) YEARS

MADHUBANI MUNICIPAL CORPORATION

<<MADHUBANI MUNICIPAL CORPORATION>>

oh
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NOTICE INVITING REQUEST FOR PROPOSAL (RFP)

MUNICIPAL CORPORATION, MADHUBANI BIHAR

No. DATED:

Online bids are hereby invited on behalf of Municipal Commissioner, Madhubani

Name of Work

WARD 1-45

Estimated

Project Cost (In

Cr.)

Bid Security /
EMD

Performance

Security

RFP Document Fee

DOOR TO DOOR

COLLECTION,

SEGREGATION OF

MUNICIPAL SOLID

WASTE (MSW) FROM
EACH RESIDENTIAL AND

COMMERCIAL 81,60,00,000

ESTABLISHMENT &

1,63,20,000

(2%)

5% of the

Contract

Amount. (After

LOA/Agreement)

INR 10,000/- Only

+ GST

TRANSPORTATION TO

THE TRANSFER

STATIONS /
PROCESSING SITE

INCLUDING MANUAL

ROAD SWEEPING IN

MUNICIPAL

CORPORATION

MADHUBANI FOR FOUR

(4) YEARS WARD 1-45)



IMPORTANT NOTE:

1. RFP documents can be seen on and downloaded from the portal: eproc2 by the eligible

entities registered on the portal.

2. As applicable RFP Document Fee has to be paid through RTGS/NEFT during the

3.

4.

"Downloading of RFP Document & Payment of RFP Document Fees” in favour of

"Municipal Corporation, MADHUBANI BIHAR);

As the Bids are to be submitted online and are required to be encrypted and digitally

signed, the Bidder(s) are advised to obtain a Digital Signature Certificate (DSC) at the

earliest, as per the process mentioned in the RFP document.

Possession of DSC and registration of the Bidder(s) on the portal i.e. http://eproc2.com is

a prerequisite for e-tendering.

The NIT may be postponed or cancelled at any time due to administrative reasons and no

claim shall be entertained on this account.

For further details and e-tendering schedule, visit website http://eproc2.com

-Sd-

(Municipal Corporation, MADHUBANI BIHAR)

HO



DISCLAIMER

1.

2.

3.

4.

5.

6.

7.

8.

The information contained in this Request for Proposal document (the "RFP") or subsequently

provided to Bidder(s), whether verbally or in documentary or any other form, by or on behalf of

MUNICIPAL CORPORATION or any of its employees or advisors, is provided to Bidder(s) on the

terms and conditions set out in this RFP and such other terms and conditions subject to which

such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by Municipal Corporation to

the prospective Bidders or any other person. The purpose of this RFP is to provide interested

parties with information that may be useful to them in making their key submissions, technical

bid and financial bid pursuant to this RFP. This RFP includes statements, which reflect various

assumptions and assessments arrived at by Municipal Corporation in relation to the Project.

Such assumptions, assessments and statements do not purport to contain all the information that

each Bidder may require. This RFP may not be appropriate for all persons, and it is not possible

for Municipal Corporation, its employees or advisors to consider the investment objectives,

financial situation and particular needs of each party who reads or uses this RFP. The

assumptions, assessments, statements and information contained in this RFP may not be

complete, accurate, adequate or correct. Each Bidder should therefore, conduct its own

investigations and analysis and should check the accuracy, adequacy, correctness, reliability and

completeness of the assumptions, assessments, statements and information contained in this RFP

and obtain independent advice from appropriate sources on its own.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which

may depend upon interpretation of law. The information given is not intended to be an

exhaustive account of statutory requirements and should not be regarded as a complete or

authoritative statement of law. MC accepts no responsibility for the accuracy or otherwise for

any interpretation or opinion on law expressed herein.

The Municipal Corporation, its employees and advisors, make no representation or warranty and

shall have no liability to any person, including any Bidder, under any law, statute, rules or

regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on account of anything

contained in this RFP or otherwise, including the accuracy, adequacy, correctness, completeness
or reliability of the RFP and any assessment, assumption, statement or information contained

therein or deemed to form part of this RFP or arising in any way with pre-qualification of Bidders

for participation in the Bidding Process.

The Municipal Corporation also accepts no liability of any nature whether resulting from
negligence or otherwise howsoever caused arising from reliance of any Bidder upon the
statements contained in this RFP.

The Municipal Corporation may, in its absolute discretion but without being under any obligation
to do so, update, amend or supplement the information, assessment or assumptions contained in

this RFP

The Bidder shall bear all its costs associated with or relating to the preparation and submission of

its Bid including but not limited to preparation, copying, postage, delivery fees, expenses

associated with any demonstrations or presentations which may be required by the MUNICIPAL

CORPORATION or any other costs incurred in connection with or relating to its Bid. All  such costs

and expenses will remain with the Bidder and the MC shall not be liable in any manner

whatsoever for the same or for any other costs or other expenses incurred by a Bidder

preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding
Process.

in



DEFINITIONS

The words and expressions beginning with capital letters and defined in this RFP shall, unless

repugnant to the context, have the meaning as ascribed herein. The words and expressions

beginning with capital letters but not defined herein, but defined in the Contract Agreement,

shall, unless repugnant to the context, have the meaning ascribed thereto therein. The

under mentioned words and expressions used in this RFP shall have the meaning set out

below:

Applicable Law

Applicable Permits

Contract Agreement

Contract Period

Contractor/Agency

"Commercial Operations

Date" or "COD"

MSW or Municipal Solid
Waste or Waste or Solid
Waste

Project

Shall mean all laws, acts, ordinances, rules, regulations, notifications,
guidelines brought into force and effect by the Government of India

or the State Government of BIHAR, including rules, regulations,
notifications including SWM Rules 2024 (will be effective from 1 Oct

2025), SWM Rules 2016, PWM Rules 2016, E-waste Management
Rules 2022, CPCB Guidelines, as amended from time to time and

judgments, decrees, injunctions, writs and orders of any court of
record including directions issued by Hon'ble NGT from time to time,
as may be in force and effect during the subsistence of the Contract
Agreement.

Shall mean all clearances, licenses, permits, authorisations, no
objection certificates, consents, approvals including environment
clearance etc. from the statutory authorities and exemptions
required to be obtained or maintained under Applicable Laws in
connection with the services, construction, operation and
maintenance of the Project during the subsistence of the Contract
Agreement.

Shall mean the agreement to be executed by the Bidder with the
Municipal Corporation for discharging obligations related to the
Project and includes any amendment or modification made to the
said agreement in accordance with the provisions thereof.
Shall mean the period of Four (04) years, commencing from the date
of the execution of the Contract Agreement with 1 year extendable
with mutual consent on satisfactory performance.
Shall mean the Selected Bidder to implement the Project and sign the
Contract Agreement with the Municipal Corporation.
Means the date when the Door to Door waste collection, segregation,
transportation starts, pursuant to the provisions of the Contract
Agreement i.e. 30 days from issuance of LOA.
Shall mean the Municipal Solid Waste as described under the Solid
Waste Management Rules, 2016, SWM Rules 2024 (or as amended
time to time)& SWM By-Laws of Municipal Corporations / Govt. of
Bihar.

DOOR TO DOOR COLLECTION, SEGREGATION OF MUNICIPAL SOLID
WASTE (MSW) FROM EACH RESIDENTIAL AND COMMERCIAL
ESTABLISHMENT & TRANSPORTATION TO THE TRANSFER
STATIONS/PROCESSING SITE INCLUDING MANUAL ROAD SWEEPING
IN MUNICIPAL CORPORATION MADHUBANI FOR FOUR YEARS



Project Area

Project Price

Escalation

Selected Bidder

SWM Rules

MUNICIPAL

CORPORATION

User Charges /
User Fee

Waste Generator

Shall mean the municipal areas under the MC including areas under Housing
Board, Licensed Colonies, etc. or any other area defined/included by the
MC.

Annual increment of 4% from 2 year of COD.

Shall mean the Bidder that has been issued the Letter of Award (LOA) by the
MC for the Project.

Shall mean the Solid Waste Management Rules, 2016 framed by the

Government of India under the Environment (Protection) Act, 1986 (Act 29
of 1986) and Solid Waste Management Rules, 2024, which will be effective
from 1 Oct 2025.

Shall mean the Urban Local Bodies operating in MADHUBANI of the State of
BIHAR.

Shall mean a Fee Notified by the Government of Bihar and MC from time to

imposed upon the Waste Generator in the Project Area.time

Shall mean persons or establishments generating MSW within the

jurisdiction of the Municipal Corporation.



1. INTRODUCTION

1.1 PROJЕСТ ВАСKGROUND

MC MADHUBANI (the MUNICIPAL CORPORATION MADHUBANI) has initiated the online bidding

process for selection of Bidder (Contractor/Agency) and for providing the services detailed in the

Contract Agreement (hereinafter referred to as "Project"). The (MADHUBANI) MC has decided to

carry out the Bidding Process (defined hereinafter) for the selection of the Bidder to whom the

Project may be awarded.

Madhubani Municipal Corporation - The Madhubani Municipal Corporation was established on

the 15th August 1952, in accordance with The Madhubani Municipal Corporation Act, 1951,

which was published in the Bihar Gazettes Extraordinary No.

The Madhubani Municipal Corporation is divided into 45 wards, which shall be managed through

circles:

Circles Total No. of Wards Wards



1.1.2. The brief particulars of the Project are as follows:

Name of the Project Estimated Project Cost

(INR, in Cr.)

No. of Establishments

DOOR TO DOOR COLLECTION,

SEGREGATION OF MUNICIPAL

SOLID WASTE (MSW) FROM EACH

RESIDENTIAL AND COMMERCIAL

81,60,00,000 48490

ESTABLISHMENT &

TRANSPORTATION TO THE

/TRANSFER

STATIONS/PROCESSING SITЕ

INCLUDING MANUAL ROAD

SWEEPING IN MUNICIPAL

CORPORATION MADHUBANI FOR

FOUR YEARS

TABLE "A"

S. No. Property Description No. of

Establishments

(a) RESIDENTIAL

1
Residential House including Hostels up to 100 Sqm. (Plot area)

2 Residential Houses including Hostels more than 100 Sqm. but up

to 200 Sqm. (Plot area)

1400

16400

3
Residential Houses including Hostels more than 200 Sqm. but up

to 400 Sqm. (Plot area)

10800

4 Residential Houses including Hostels more than 400 Sqm. (Plot
area)

17850

5 Apartments, Flats having covered area up to 2000 Sqft.
6

(b)
Apartments, Flats having covered area more than 2000 Sqft.
COMMERCIAL

1 Individual Shops and Private Offices up to 200 Sqft. covered area
including Service Stations, Restaurants, Dhabas, Fishery Shops,
Shops in Grain Market and Vegetable Market, etc.

845



TABLE "А"

S.No. Property Description No. of

Establishments

2 Individual Shops and Private Offices more than 200 Sqft. covered area

including Service Stations, Restaurants, Dhabas, Fishery Shops, Shops
in Grain Market and Vegetable Market, etc.

800

3 Nursing Homes, Clinics/ Hospitals/ Aushadhalaya without indoor
facilities, Hospitals upto 50 Beds

13

4 Hospitals more than 50 Beds but upto 100 Beds 06
5 Hospitals more than 100 Beds 01
6 Shopping Complexes including Malls, Cinema Halls and Notified

Slaughter Houses
18

7 Factories, Mills
이

8 Banks, Auditoriums, Guest Houses, Hostels, Hotels (upto 10 Rooms) 50
9 Marriage Halls, Banquet Halls, Hostels, Hotels (more than 10 Rooms),

Commercial Party Lawns
11

10

11

12

13

14

15

16

17 All Dharmshalas, Religious Places, Govt. Sports Clubs, Stadium etc.

Clubs with restaurants facilities having membership upto 500 Nos.
Clubs with restaurants facilities having membership more than 500
Nos.

Petrol Pumps, Gas Stations

Central and State Govt. and Public Sector Offices/Complexes, WelfareOrganizations/Societies
All educational Institutes of any type having Plot area upto 2 Acres
All educational Institutes of any type having Plot area more than 2Acres but upto 5 Acres

All educational Institutes of any type having plot area more than 5Acres

이

0

125

6

08

07

05

145

**Municipality will take a call as per data availability.

1.2. GENERAL INFORMATION

1.2.1.The statements and explanations contained in this RFP are intended to provide a properunderstanding to the Bidders about the subject matter of this RFP and should not beconstrued or interpreted as limiting in any way or manner the scope of services andobligations of the Contractor/Agency set forth in the Contract Agreement or right toamend, alter, change, supplement or clarify the scope of Project, the Contract to beawarded pursuant to this RFP or the terms thereof or herein contained. Consequently,any omissions, conflicts or contradictions in the Bidding Documents including this RFP areto be noted, interpreted and applied appropriately to give effect to this intent, and noclaims on that account shall be entertained by the MUNICIPAL CORPORATION.

1.2.2.The MUNICIPAL CORPORATION shall receive Bid Proposal(s) pursuant to this RFP inaccordance with the terms set forth in this RFP and other documents to be provided bythe MUNICIPAL CORPORATION pursuant to this RFP, as modified, altered, amended andclarified from time to time by the MUNICIPAL CORPORATION (collectively the

up



"BiddingDocuments"), and the Bid shall be prepared and submitted in accordance with

such terms on or before the date specified for submission of the Bid (the "Bid Due Date").

1.3. ANNULMENT OF CONTRACT

The contract will be annulled in following conditions:

1.3.1. In case the Contractor/Agency fails to achieve any of the Project Milestones due in

accordance with respective Scheduled Milestones Date, as set in the RFP under

SECTION 7 PROJECT MILESTONES/TIMELINES.

1.3.2.In case Contractor/Agency fails to start the operation within Ninety (90) Days of signing of
the Contract Agreement.

1.3.3. The Contractor/Agency shall arrange all the movable and immovable inventory/assets

required for the commencement of work in within Ninety (90) Days from the issuance of
LOA and provide the details to the concerned MUNICIPAL CORPORATION. If the

Contractor/Agency fails to provide the details of all the movable and immovable inventory

within Ninety (90) Days, then LOA may be revoked by the concerned MUNICIPAL
CORPORATION.

2. BRIEF DESCRIPTION OF BIDDING PROCESS

2.1. GENERAL

The MUNICIPAL CORPORATION has adopted a Single Stage Online Bidding Process

consisting of submission of a Technical Bid and a Financial Bid (both terms are defined

hereafter) (the "Bidding Process") for selection of the Bidder for award of the Project.

Any person intending to participate in the Bidding Process online is required to get
registered for the electronic tendering system on the portal. For more details, please see the
information in registration info link on the home page.

Eligibility and Qualification of the Bidder (The "Bidder", which expression shall, unless
repugnant to the context, include the members of the Consortium) will be first examined
based on the details submitted ("Technical Bid") with respect to eligibility and

qualifications criteria prescribed in this RFP. The Financial Bid submitted online
("Financial Bid") shall be opened to only those Bidders whose Technical Bids are

responsive to eligibility and qualifications requirements as per this RFP. For avoidance of

doubt, it is clarified that Financial Bid has to be submitted online only. No physical hard

copy of Technical Bid(s) & Financial Bid(s) are to be submitted by the Bidder(s) except

the proof of online payment and Original Bank Guarantee (if EMD is submitted in the

form of Bank Guarantee), Affidavits and original Bank Guarantee.

2.1.1.Bidders shall be required to examine the Project in greater detail, and carry out, at their cost,

such studies with respect to the Estimated Project Cost set out in the Feasibility
Report/Project Information Memorandum (PIM), annexed as ANNEXURE-5: FORMAT
FOR PROJECT INFORMATION MEMORANDUM, to the RFP, before submitting

their respective Bid for award of the Project.

2.1.2.The selection shall be based on Least Cost Selection (LCS) method.

2.1.3. The Bids are to be submitted online and are required to be encrypted and digitally signed,

therefore, the Bidder(s) are advised to obtain DSC as per details mentioned below:

OBTAINING A DIGITAL CERTIFICATE:

2.1.3.1. The Bids submitted online should be signed electronically with a Digital Certificate to

establish the identity of the Bidder bidding online.



2.1.3.2. The Bidder(s) may obtain Class II Digital Certificate

Authorities on the portal http://cca.gov.in or may obtain information and application format and
documents required for issue of Digital Certificate from one such Certifying from
MUNICIPAL CORPORATION on given below which is:

TATA Consultancy Services Ltd.

11th Floor, Air India Building, Nariman Point, Mumbai - 400021

Website: www.tcs-ca.tcs.co.in

i. Sify Communications Ltd.

IIIrd Floor, Tidel Park, 4 Canal Bank Road, Taramani, Chennai - 600113

Website: www.safescrypt.com
ii. MTNL Trustline CA

iii.

O/o DGM (IT-CA), 5515, 5th Floor, Core-V Mahanagar Doorsanchar Sadan, CGO

Complex, MTNL, Delhi - 125003
Website: www.mtnltrustline.com

iTrust CA (IDRBT)

Castle Hills, Road No.1, Masab Tank, Hyderabad, Andhra Pradesh - 500057

Website: www.idrbtca.org.in

iv. (n)Code Solutions

301, GNFC Tower, Bodak Dev, Ahmedabad - 380054, Gujarat
Website: www.ncodesolutions.com

v. National Informatics Centre Ministry of Communication and Information

Technology

A-Block CGO Complex, Lodhi Road, New Delhi - 125003

Website: https://nicca.nic.in

vi. e-Mudhra CA

3i Info-tech Consumer Services Ltd, 3rd Floor, Sai Arcade, Outer Ring Road,

Devarabeesanahalli, Bangalore - 560036, Karnataka

Website: http://www.e-Mudhra.com

2.1.3.3.Bids in response to the RFP may be submitted only using the digital certificate.

In case, during the process of a particular tender, the user loses his digital certificate (i.e.
due to virus attack, hardware problem, operating system problem), he may not be able

to submit the bid online. Hence, the users are advised to have back up of certificate and

keep the copies at safe place under proper security to be used in case of emergencies.

2.1.3.4.If the Digital Certificate issued to the authorized user of the Bidder is used for signing and

submitting a Bid, it will be considered equivalent to a No Objection Certificate/Power

of Attorney to that user. The Bidder has to authorize a specific individual via an
authorization certificate signed by all partners to use the Digital Certificate as per Indian

Information Technology Act 2000. Unless that certificates are revoked, it will be

assumed to give adequate MUNICIPAL CORPORATION to the user to submit a Bid

on behalf of the entity for the Project, as per Information Technology Act 2000. The

Digital Signature of the authorized user will be binding on the entity submitting the Bid.

It shall be the responsibility of the Management/Director/Partners of the registered

entities/Bidders to inform the Certifying MUNICIPAL CORPORATION or sub-

certifying MUNICIPAL CORPORATION, in case of change of authorized user and
applies for a fresh Digital Certificate and issues an "Authorization Certificate."



for the new user. The procedure for application of a Digital Certificate will remain the same for
the new user.

2.1.4. The Bidder(s) may be called for a Technical Presentation to share their Approach and

Methodology for undertaking the Project, including their views on the Project Milestones
and Timelines.

2.1.5.The MUNICIPAL CORPORATION reserves the right to visit at its own cost, one or

more Project Area(s) listed by the Bidder(s) in its list of experience, to independently

verify and satisfy itself about the quality of work performed and also verify the
certificates filed by the Bidder(s), as part of Bidding Documents. Bidder(s) shall be

responsible to organize meetings with their respective clients and also take around
MUNICIPAL CORPORATION team in the Project Area(s).

2.1.6.Any queries or request for additional information concerning this RFP shall be submitted

through email on Email ID mentioned in this RFP document

(madhubaninagarnigam@gmail.com).
Bidder(s) are advised to be specific and pose clause wise queries in an unambiguous
manner. The MUNICIPAL CORPORATION reserves the right not to respond to vague
and frivolous queries.

The subject of the email shall mention the following:

“QUERIES/REQUEST FOR ADDITIONAL INFORMATION: RFP for Selection of Contractor

for DOOR TO DOOR COLLECTION, SEGREGATION OF MUNICIPAL SOLID

WASTE (MSW) FROM EACH RESIDENTIAL AND COMMERCIAL
ESTABLISHMENT & TRANSPORTATION TO THE TRANSFER

STATIONS/PROCESSING SITE IN MUNICIPAL CORPORATION,

MADHUBANI FOR FOUR YEARS for a MC MADHUBANIof the State of BIHAR."

The Pre-Bid queries should be submitted in the format specified below to be considered for

response. Pre-Bid queries not submitted in the prescribed format shall not be responded to.

All the queries shall be strictly typed/neatly written as per the following format:

S.No. Particulars

1 Organization

2 Document Name

3 Page Number

4 Clause Number

5 Query

6 Suggestion, if any

7 Name & Designation of point of Contact

8 Contact No. & Email ID

Details



2.2. SCHEDULE OF BIDDING PROCESS

The MUNICIPAL CORPORATION would endeavour to adhere to the following schedule;

However, the MUNICIPAL CORPORATION may, at its own discretion, revise or extend

any of the Timelines set forth in this schedule:

S.No. MC Stage Contractor

Stage

Start Date

& Time

Expiry Date &

Time

Stage(s)

1 Release of Tender

2 Tender

Download

3 Pre-Bid Meeting

4 Submit Bid(s)
Online

13.05.2026

29.05.2026

11:00AM

03.06.2026

12:30 PM

29.05.2026

11:00AM

18.06.2026

03:00 PM

03.06.2026

02:00 PM

18.06.2026

03:00 PM

• Bid Security/EMD;

• Technical Bid;

Financial Bid.

5 Submission of Physical Hard of

Proof of Bid Security/EMD,

Power of Attorney and Affidavits

in original

22.06.2026

05:00 PM

5 Open EMD &

Technical Bid/PQ

24.06.2026

03:00 PM

Bid

• Bid Security/EMD, POA

Envelope, Technical Bid

Envelope.



2.2.1.The Pre-Bid Meeting will be held on (03-06-2026) in the office of (MUNICIPAL

COMMISSIONER, MADHUBANI) at (12:30 PМ).

2.2.2. Address for Correspondence and any queries relating to the Bidding Document should be

given in favour of the Commissioner of the Municipal Corporation.

2.2.3.

Kind Attention MADHUBANI Municipal Corporation

Address - RED CROSS ROAD NAGAR NIGAM MADHUBANI

Email ID - MADHUBANINAGARNIGAM@GMAIL.COM

Phone No -06276222033

Bidder(s) participating in e-tendering shall check his/her validity of Digital Signature

Certificate before bidding in the specific work floated online at e-tendering portal of

Municipal Corporation, Madhubani of the State of BIHAR, on the website eproc2 Also,

Bidder(s) will be held liable solely, in case, while bidding in particular stage – Date &

Time expired as per the key dates available on the RFP Document. Key Dates are subject

to change in case of any amendment in Schedule due to any reason stated by concerned

Municipal Commissioner of the MUNICIPAL CORPORATION.

2.3 INSTRUCTIONS TO BIDDER(S)

2.3.1Number of Bids and Costs thereof:

No Bidder(s) shall submit more than one Bid for the Project. The Bidders shall be responsible

for all of the costs associated with the preparation of their Bids and their participation in

the Bidding Process. The MUNICIPAL CORPORATION shall not be responsible or in any

way liable for such costs, regardless of the conduct or outcome of theBidding

Process.Sub-Letting of the work in no case shall be allowed. Also, Joint Venture,

Consortium is not allowed in this RFP.

2.3.2 Opening of an Electronic Payment Account:

For purchasing the RFP Documents online, Bidder(s) are required to pay the Documents

Fees online using the electronic payments gateway service. For the list of payment

options through which the online payments can be made, please refer to the home page

of the portal Eproc2

2.3.3 Cost of RFP Document Fee:

The cost of the RFP Document is INR 10,000/- (INR Ten Thousand only).

This fee is non-refundable. For details, please refer to NOTICE INVITING REQUEST FOR

PROPOSAL (RFP) A/c No.:-50509609966 (to be paid - online), IFSC:-IDIB000M523 (to be paid - online



2.3.4 Submission of RFP Document Fee:

As applicable RFP Document Fee (i.e. non-refundable) has to be paid through RTGS/NEFT during the

"Downloading of RFP Document & Payment of RFP Document Fees" in favour of "Municipal

Commissioner (Name of MUNICIPAL CORPORATION, MADHUBANI, BIHAR); A/c No.: 50509609966

(to be paid - online), IFSC:- IDIB000M523 (to be paid - online)."

2.3.5 Submission of Bid Security/EMD:

As applicable Bid Security/EMD has to be in form of FDR/Bank Guarantee/any other available online

mode, in the favour of "Municipal Commissioner (Name of MUNICIPAL CORPORATION,

MADHUBANI, BIHAR); A/c No.: 50509609966 (to be paid - online), IFSC:- IDIB000M523 (to be paid -

online)."

2.3.6 Right to accept and to reject any or all Bids:

2.3.6.1Notwithstanding anything contained in this RFP, the MUNICIPAL CORPORATION reserves the right

to accept or reject any Bid and to annul the Bidding Process and reject all Bids at any time

without any liability or any obligation for such acceptance, rejection or annulment, and

without assigning any reasons thereof.

2.3.6.2The MUNICIPAL CORPORATION reserves the right to verify all statements, information and

documents submitted by the Bidder(s) in response to the RFP or the Bidding Documents.

Failure of the MUNICIPAL CORPORATION to undertake such verification shall not relieve

the Bidder(s) of its obligations or liabilities hereunder nor will it affect any rights of the

MUNICIPAL CORPORATION thereunder.

2.3.6.3The MUNICIPAL CORPORATION reserves the right to reject any Proposal and appropriate the Bid

Security/EMD if in case it is found during the evaluation or at any time before signing of

the Contract Agreement or after its execution or during the period of subsistence of the

Contract Agreement that:

i The Bidder has made a material misrepresentation or has furnished any materially

incorrect or false information, or

ii. The Bidder does not provide, within the time specified by the MUNICIPAL CORPORATION, the

supplemental information sought by the MUNICIPAL CORPORATION for evaluation

of the Proposal.

2.3.6.4Any misrepresentation furnishing any improper response shall lead to disqualification of the

Bidder. The Bidder shall be disqualified forthwith if not yet appointed as the

Contractor/Agency either by issue of the Letter of Award ("LOA") or entering into of the

Contract Agreement, and if the Bidder has already been issued the LOA or has entered

into the Contract Agreement, as the case may be, the same shall, notwithstanding

anything to the contrary contained therein or in the RFP, be liable to be terminated, by a

communication in writing by the MUNICIPAL CORPORATION to the Bidder, without the

MUNICIPAL CORPORATION being liable in any manner whatsoever to the Bidder or

Contractor/Agency, as the case may be. In such an event, the MUNICIPAL CORPORATION

shall forfeit the Bid Security or EMD and the Bidder/Selected Bidder or

Contractor/Agency shall be Debarred for next Two (2) Years in MUNICIPAL

CORPORATION.



2.3.6.5Any entity which has been barred by the Central/State Government, or any entity controlled by the

Central/State Government, from participating in any project, and the bar subsists as on

the Date of Bid the said entity would not be eligible to submit a Bid for the Project.

2.3.7 Other Instructions:

2.3.7.1 The Bidder(s) shall submit details of their Financial Bid in the online Templates of

the online Bid. The Financial Bid has to mandatorily be submitted online.

2.3.7.2 The Financial Bid has to be submitted mandatorily online and shall not be

accepted physically under any circumstances. In case any Bidder does not

comply with procedure given above, the Bidder shall be disqualified from the

Bid. Such defaulting Bidder may be de-listed without any notice for failing to

abide by the strictly approved terms of notice inviting Proposals in response to

the RFP.

2.3.7.3 The Bids which are not accompanied by the Bid Security/EMD or proof of Bid

Security/EMD or proof w.r.t. exemption of Bid Security/EMD, do not strictly

follow the requirements set out in the Bidding Documents, are liable to be

rejected summarily.

2.3.7.4 The Bids of the Bidder(s) which do not satisfy the Eligibility Criteria in the RFP Document

are liable to be rejected summarily without assigning any reason and no claim

whatsoever on any account will be considered in such cases of rejection.

2.4 AMENDMENT OF RFP

2.4.1At any time prior to the deadline for submission of Bids, the MUNICIPAL CORPORATION

may, for any reason, whether at its own initiative or in response to clarifications

requested by Bidders, modify the terms of this RFP by the issuance of any

Addendum/Corrigendum.

2.4.2 In order to provide the Bidder(s) a reasonable time for taking an Addendum or

Corrigendum into account, or for any other reason, the MUNICIPAL

CORPORATION may, in its sole discretion, extend the Bid Due Date.

2.5 PREPARATION AND SUBMISSION OF BIDS

2.5.1 LANGUAGE AND CURRENCY

2.5.1.1 The Bid and all related correspondence and documents shall be written in English/Hindi

language. Supporting documents and printed literature furnished by the

Bidder(s) with the Bid may be in any other language provided that they are

accompanied by an appropriate translation into English/Hindi. Supporting

materials that are not translated into English/Hindi shall not be considered. For

the purpose of interpretation and evaluation of the Bid the English/Hindi

language translation shall prevail.

2.5.1.2 The currency for the purpose of the Bid shall be Indian National Rupee (INR).

2.5.2 VALIDITY OF BID

2.5.2.1 The Bid shall indicate that it would remain valid for a period of One Hundred Eighty Days

(180) from the Bid Due Date (Bid Validity Period). The MUNICIPAL CORPORATION

reserves the right to reject any Bid that does not meet this requirement.



2.5.2.2Prior to expiry of the original Bid Validity Period, the MUNICIPAL CORPORATION may

request the Bidder(s) to extend the period of validity for

a specified additional period. A Bidder may refuse the request without forfeiting its Bid Security.

A Bidder agreeing to the request will not be allowed to modify its Bid, but would

be required to extend the validity of its Bid Security/EMD for the period of

extension.

2.6. BID SECURITY/EMD

2.6.1. The Bidder(s) will be required to furnish Bank Guarantee (BG) /DD/ Fixed Deposit Receipt

(FDR) OR Deposit Online, along with the Proposal, a Bid Security/EMD as specified

under NOTICE INVITING REQUEST FOR PROPOSAL (RFP). Accordingly, As applicable Bid

Security/EMD has to be in form of Bank Guarantee / FDR any other available online

mode, in the favour of Municipal Commissioner (Name of MUNICIPAL

CORPORATION,MADHUBANI BIHAR); A/c No.:-50509609966, IFSC:- IDIB000M523 The

Bid shall be summarily rejected if it is not accompanied by the specified Bid

Security/EMD. BG Format is annexed as APPENDIX - 6: FORMAT FOR BANK

GUARANTEE.

2.6.2. The Bid Security/EMD shall be returned to unsuccessful Bidder(s) within a period of Thirty

(30) Days from the Date of Announcement of the Successful Bidder. The Bid

Security/EMD submitted by the Successful Bidder shall be released upon furnishing of

the Performance Security in the form and manner stipulated in the Contract Agreement.

2.6.3. The Bid Security/EMD shall be forfeited in the following cases;

2.6.3.1. If the Bidder fails to meet the requirements set out in any provision of the RFP.

2.6.3.2. If the Bidder withdraws its Bid during the interval between the Bid Due Date and

expiration of the Bid Validity Period, and

2.6.3.3. If successful Bidder fails to provide the Performance Security within the

stipulated time or any extension thereof provided by the MUNICIPAL

CORPORATION.

2.6.3.4. For grounds provided in the Bid Security/EMD, Bidder(s) may note that the

MUNICIPAL CORPORATION will not entertain any deviations to the RFP

Document at the time of submission of the Bid or thereafter. The Bid to be

submitted by the Bidder(s) will be unconditional and unqualified and the

Bidder(s) would be deemed to have accepted the terms and conditions of the

RFP Document with all its contents including the Contract Agreement. Any

conditional Bid shall be regarded as non-responsive and would be liable for

rejection.

2.7. CORRESPONDENCE

2.7.1. All necessary correspondence/enquiries in hard copies should be submitted to the

following in writing by courier/email/fax/post:

Attention of UMESH KUMAR BHARTI

Designation MUNICIPAL COMMISSIONER

Address MUNICIPAL CORPORATION MADHUBANI RED CROSS ROAD MADHUBANI

Fax No.



E-Mail ID madhubaninagarnigam@gmail.com

2.7.2. No interpretation, revision, or other communication from the MUNICIPAL CORPORATION

regarding this solicitation shall be valid unless it is in writing and is signed by the

Authorized Signatory of the MUNICIPAL CORPORATION. The MUNICIPAL

CORPORATION may choose to send to all Bidder(s) or will upload on the website

of MUNICIPAL CORPORATION's including aEproc2 written copies

description of the enquiry.
2.8. FORMAT AND SIGNING OF BID

responses,

2.8.1. The Bidder shall provide all the information sought under this RFP and upload the same

online as a part of its online submission of Bid as well as by way of physical submission of

the original copy of the Enclosures of Bid, as specified in this RFP. The MUNICIPAL

CORPORATION will evaluate only those Bids that are received in the required Formats and

complete in all respects. Any and all conditional Bids shall be liable to be summarily

rejected.

2.8.2. The Bidder(s) shall submit their Bid(s) online consists of:

2.8.2.1. Bid Security/EMD Deposit

The online Bid Security shall contain reference details of the Bid Security/EMD

Deposit instrument and scanned copy of documents.

2.8.2.2. Technical Bid

The online Technical Bid shall contain the information and scanned copies of

the Documents/Certificates as required to be submitted supporting Eligibility

Criteria and Technical Bid as specified in Clause 2.8.4. Hard Copy/Physical

submission of the Technical Bid shall lead to the Bid(s) being summarily

rejected.

2.8.2.3. Financial Bid

To be only submitted mandatory online "Information related to Price Bid of the Tender". Price

Bid should not be submitted in the form of hard copy. Hard Copy/Physical

submission of the Financial Bid shall lead to the Bid(s) being summarily

rejected.

2.8.3.The Bidder(s) can submit their RFP Documents as per the dates mentioned in the Schedule

above, subject to the following conditions:

2.8.3.1. The RFP without Bid Security/EMD will not be opened.

2.8.3.2. The RFP of the Bidder(s) who does not satisfy the Eligibility and Technical Bid Criteria in

the Bid Documents is liable to be rejected summarily without assigning any

reason and no claim whatsoever on this account will be considered.

2.8.3.3. The Bid(s) submitted by the Bidder(s) shall remain open for acceptance during the Bid

Validity Period to be reckoned from the Date of "Online Bid preparation and

submission". If any Bidder(s) withdraws his Bid(s) before the said period, any

modifications in the terms and conditions of the Bid(s), the Bid Security/EMD

shall stand forfeited. Bid(s) would require to be valid for One Hundred Eighty

Days (180) from the Bid Due Date of "Online Bid preparation and submission

stage".

2.8.3.4. The Bid Security/EMD shall be returned to unsuccessful Bidder(s) within a period of

Thirty (30) Days from the Date of Announcement of the Successful Bidder

without any interest.

up



2.8.4. Тechnical Bid shall include scan copies of:

i. Acknowledgement of RFP Document and Notification of Intent to submit Bid Appendix

as per APPENDIX-I: FORMAT FOR ACKNOWLEDGEMENT OF RFP DOCUMENT

ii. Covering Letter cum Project Undertaking as per APPENDIX-II: FORMAT FOR

COVERING LETTER-CUM-PROJECT UNDERTAKING

iii. Power of Attorney for signing the Bid as per the format at APPENDIX-III: FORMAT

FOR POWER OF ATTORNEY (POA) FOR SIGNING APPLICATION

iv. Details of Technical Staff along with their Bio-Data as per the format at APPENDIX-IV

FORMAT FOR DETAILS OF TECHNICAL STAFF

v.Self-Certification regarding non-blacklisting as per the format APPENDIX-V: FORMAT FOR

UNDERTAKING FOR NON-BLACKLISTING OF BIDDER

vi. Details of Bidders as per ANNEXURE-1: FORMAT FOR DETAILS OF BIDDER

vii. Details of Eligible Project(s) as per ANNEXURE-2: FORMAT FOR DETAILS OF ELIGIBLE
PROJECTS

viii. Statement of Legal Capacity as per ANNEXURE-3: FORMAT FOR STATEMENT OF LEGAL

CAPACITY

2.8.5. Financial Bid as per the format set out in ANNEXURE-4: FORMAT FOR FINANCIAL BID.

Financial Bid shall be made indicating expected number of establishments for executing Scope of

Project as defined in the Terms of Reference (TOR). For the avoidance of any doubt,

the Financial Bid shall only be submitted online as per the provision of this RFP and

there shall be no physical submission of such Financial Bid. Physical submission of

the Financial Bid shall lead to the Bid(s) being summarily rejected.

2.8.6. After the online submission, the physical hard copy submission of only following original

documents should be submitted by the Bidder(s) at the scheduled Date & Time of

Opening of Bid(s), refer 2.2 SCHEDULE OF BIDDING PROCESS for details:

i.Online Transaction Receipt of Tender Fees

ii.Bank Guarantee / FDR / Online Transaction Receipt for Bid Security/EMD

iii. Power of Attorney for Authorized Signatory

2.9. BID DUE DATЕ

2.9.1. Bid(s) should be submitted before [•] 22.06.2026 17:00 Hours IST on the Bid Due Date

mentioned in the Schedule of Bidding Process, to the address provided in 2.7

CORRESPONDENCE in the manner and form as detailed in this RFP Document.

Applications submitted by either facsimile transmission or telex will not be

acceptable.

2.9.2. The MUNICIPAL CORPORATION, at its sole discretion, may extend the Bid Due Date by

issuing an Addendum/Corrigendum.

2.10. LATE BIDS

2.10.1. Any Bid received by the MUNICIPAL CORPORATION after [•] 18.06.2026 15:00 Hours IST

on the Bid Due Date will not be entertained at all.

2.11. MODIFICATION AND WITHDRAWAL OF BIDS

2.11.1. The Bidder(s) are not allowed to modify or withdraw the Bid(s); once they are submitted.



2.12. CONFIDENTIALITY

2.12.1. Information relating to the examination, clarification, evaluation and

recommendation for the short-listed Bidder(s) shall not be disclosed to any person

not officially concerned with the process. The MUNICIPAL CORPORATION will treat

all information submitted as part of Bid in confidence and will ensure that all who

have access to such material must treat it in confidence. The MUNICIPAL

CORPORATION will not divulge any such information unless it is ordered to do so

by any Government MUNICIPAL CORPORATION that has the power under law to

require its disclosure.

2.13. CLARIFICATIONS

2.13.1. To assist in the process of evaluation of Bids, the MUNICIPAL CORPORATION may, at its

sole discretion, ask any Bidder for clarification on its Bid. The request for

clarification and the response shall be in writing. No change in the substance of

the Bid would be permitted by way of such clarifications. However, such

clarification(s) may without prejudice include clarifications with respect to minor

deviations found in the Bid and shall be provided within the time specified by the

MUNICIPAL CORPORATION for this purpose. If a Bidder does not provide

clarifications sought under this Clause above within the prescribed time, its Bid

shall be liable to be rejected.

In case the Bid is not rejected, the MUNICIPAL CORPORATION may proceed to evaluate the Bid

by construing the particulars requiring clarification to the best of its

understanding, and the Bidder shall be barred from subsequently questioning such

interpretation of the MUNICIPAL CORPORATION.

2.14. PROPRIETARY DATА

2.14.1. All documents and other information supplied by the MUNICIPAL CORPORATION or

submitted by the Bidder(s) to the MUNICIPAL CORPORATION shall remain or

become the property of the MUNICIPAL CORPORATION. Bidder(s) are to treat all

information as strictly confidential and shall not use it for any purpose other than

for preparation and submission of their Bid. The MUNICIPAL CORPORATION will

not return any Bid or any information provided along therewith.

2.15. CORRESPONDENCE WITH THE BIDDER

2.15.1. Save and except as provided in this RFP, the MUNICIPAL CORPORATION shall not

entertain any correspondence with any Bidder in relation to the acceptance or

rejection of any Bid.

2.16. ELIGIBILITY OF BIDDER

2.16.1. Basic Pre-Qualification (PQ) Criteria:

2.16.1.1. The Bidder(s) for Pre-Qualification should be a single entity, not a group of entities (the

"Joint Venture/Consortium"); Joint Ventures/Consortium are not allowed as per this

RFP, to implement the Project. However, no Bidder(s) applying, as the case may be, can

be member of another Bidder(s). The term Bidder used herein would apply to a Single

entity. A Bidder may be a natural person or a body corporate including but not limited

to a company incorporated.



under the Companies Act, 1956/2013 or under the applicable laws of the jurisdiction of

its origin or a Society registered under the Societies Registration Act, 1860 or any other

applicable governing law or a trust registered under the Indian Trusts Act, 1882 or
Limited Liability Partnership (LLP) or a Sole Proprietorship registered under the relevant

applicable governing law or any combination of them.

A Joint Venture/Consortium shall not be eligible for consideration in this RFP.

2.16.1.2. A Bidder(s) shall not have a conflict of interest (the "Conflict of Interest") that affects

the Bidding Process. Any Bidder(s) found to have a Conflict of Interest shall be

disqualified. In the event of disqualification, Municipal Corporation Madhubani shall be

entitled to forfeit and appropriate the Bid Security/EMD and/or Performance Security,

as the case may be, without prejudice to any other right or remedy that may be
available to Municipal Corporation, Madhubani of the State of Bihar under the Bidding

Documents or otherwise. Determining the Conflict of Interest shall be the prerogative of

the Municipal CorporationMadhubaniof the State of Bihar.

2.16.1.3. Without limiting the generality of the above, a Bidder(s) shall be deemed to have

Conflict of Interest affecting the Bidding Process, if:

i. The

a

Bidder, its Member or Associate (or any constituent thereof) and any other Bidder, its

Member or any Associate thereof (or any constituent thereof) have common

controlling shareholders or other ownership interest; provided that this

qualification shall not apply in cases where the direct or indirect shareholding of a

Bidder, its Member or an Associate (or any constituent thereof) is less than 25% of

the paid up and subscribed capital of the other Bidder, its Member or Associate (or

any constituent thereof); or

ii. A constituent of such Bidder is also a constituent of another Bidder; or

iii. Such Bidder, its Member or Associate receives or has received any direct or indirect subsidy,

grant, loan or subordinated debt from any other Bidder, its Member or Associate, or

has provided any such subsidy, grant, loan or subordinated debt to any other

Bidder, its Member or Associate thereof; or

iv. Such Bidder, its Member or Associate (or any constituent thereof) and any other Bidder, its

Member or any Associate thereof (or any constituent thereof) have common

controlling shareholders or other ownership interest; or

v. Such Bidder has a relationship with another Bidder, directly or through common third parties,

that puts either or both of them in a position to have access to each other's

information about, or to influence the Bid of either or each other, or Such Bidder has

participated as a consultant to Municipal Corporation, Madhubani of the State of

Bihar in the preparation of any documents, design or technical specifications of the

Project. A Bidder shall be liable for disqualification if any legal, financial or technical

adviser of the MUNICIPAL CORPORATION in relation to the Project is engaged by the

Bidder, its Member or any Associate thereof, as the case may be, in any manner for

matters related or incidental to the Project.

vi. Any entity which has been barred/blacklisted by the Central/State Government, or an entity

controlled by it, from participating in any project, and the bar subsists As on the Date

of Bid would not be eligible to submit a Bid.

2.17. OTHER DOCUMENTS



2.17.1. The Bidder(s) shall enclose with its application, to be submitted as per the format

mentioned in Clause 2.8, complete with its Appendices and Annexures, the following:

2.17.1.1. In case Bidder(s) is attaching experience certificate in the Bid, then; Experience

Certificate(s) and Agreement(s) or duly executed work order(s) or Letter of

Award (LOA) from its concerned Client(s) in support of above work undertaken.

2.17.2.The Bidder(s) should submit a Power of Attorney (POA) as per the format at APPENDIX-III:

FORMAT FOR POWER OF ATTORNEY (POA) FOR SIGNING APPLICATION,

authorizing the Signatory of the Bid to commit the Bidder duly supported by a

charter document or board resolution in favour of executants.

3. CRITERIA FOR EVALUATION

3.1. TESTS OF RESPONSIVENESS

3.1.1. Prior to evaluation of the Bid(s), the MUNICIPAL CORPORATION will determine whether

each Bid(s) is responsive to the requirements of the RFP Document. A Bid shall be

considered responsive if:

i.lt is received as per format prescribed under the RFP.

ii. It is received by the Bid Due Date including any extension(s) granted by the

MUNICIPALCORPORATION.

iii. It is signed, sealed, bound together in hard cover, and marked as stipulated in the

RFP document, along with (if any) Document etc.is/are required for further

clarification by MUNICIPAL CORPORATION.

iv.It is accompanied by the Power of Attorney as specified in RFP.

v. It contains all the information and documents (complete in all respects) as

requested in this RFP.

vi. It contains information in Formats specified in this RFP.

vii.It does not contain any condition or qualification; and

viii. It is not non-responsive in terms hereof.
is3.1.2. The MUNICIPAL CORPORATION reserves the right to reject any Bid which in its opinion

non-responsive and no request for modification or withdrawal shall be

entertained by the MUNICIPAL CORPORATION in respect of such Bid.

3.1.3. Conditional Bid(s) shall not be considered. Any Bid(s) found to contain conditions attached,

will be rejected.

3.2. BID EVALUATION – TECHNICAL BID - PART I

3.2.1. TECHNICAL CAPACITY

To be considered Technically Qualified ("Technically Qualified"), the Bidder(s) shall have to fulfil

following criteria:

i. Bidder(s) shall submit the proposed "Action Plan including Approach, Project Milestones,

Timelines etc. particular to the Project" with the Bid(s).

ii. The Bidder's competence and capability for projects undertaken in last 10 (ten) years prior to

the Bid Due Date:



Sr.

No.

1.

2.

Parameter

The Bidder shall have experience of

minimum Three years of successful

operations in collection and

transportation (C&T Operations) of MSW
in India.

The Bidder shall have demonstrated

Manpower work experience in Road

Sweeping & Drain Cleaning / Horticulture

Department Works / Facility

Management/ Mechanized cleaning with

respect to Waste Management in India,

with a minimum of Three years of

successful operation.

Criteria

One (1) Project of 80% of project capacity of

the C&T Operations; or

• Two (2) Projects of 50% of the project

capacity of the C&T Operations; or

Three (3) projects of 40% of the project

capacity of the C&T Operations.

• One (1) MSW Processing Facility of 80% of

Project Capacity; or
• Two (2) MSW Processing Facility of 50% of

Project Capacity; or

Three (3) MSW Processing Facility of 40% of

Project Capacity.

iii. The Bidder(s) shall provide Documentary evidence w.r.t. Similar Nature of Works by way of

satisfactory experience certificate of services/operation along with work order and

Agreement Copy and/or Letter of Award (LOA) in support of above work Such

documentary evidence shall be duly signed by the authorized signatory of the

Bidder(s).

(Experience Certificate issued by Municipal Corporation/Govt PSUs/ should not be of rank below

of Chief Engineer of Municipal Corporation and should be notarized)

3.2.2. FINANCIAL CAPACITY

To demonstrating Financial Capacity, the Bidder(s) shall have to fulfil following conditions

("Financial Capacity"):

Turnover - Average Annual Financial Turnover should be two times of the

project cost for one year during the immediate last Three (3) consecutive

Financial Years.

Net worth - Should be positive.

IMPORTANT NOTЕ:

Bank Solvency Certificate should be equal to the estimated cost of one year.

a)To demonstrating Financial Capacity, the Bidder(s) shall have to fulfil following conditions

i. For the purposes of this RFP, Net worth shall mean:

The aggregate value of the paid-up share capital and all reserves created out of the profits and

securities premium account, after deducting the aggregate value of the accumulated

losses, deferred expenditure and miscellaneous expenditure not written off, as per the

audited balance sheet, but does not include reserves created out of revaluation of

assets, write-back of depreciation and amalgamation; and

ii. For the purposes of this RFP, Turnover shall mean:

The aggregate value of the realization of amount made from the sale, supply or distribution of

goods or on account of services rendered, or both, by the company during a financial



year. For avoidance of doubt, it is clarified that it shall not include interest earned from

financial instruments.

iii. In case the Annual accounts for the last Financial Year are not audited and therefore the

Bidder(s) cannot make it available, the Bidder(s) shall give an undertaking to this effect,

certified by the Statutory Auditor/Chartered Accountant. In such a case, the Bidder(s)

shall provide the Audited Annual Reports for the Financial Year preceding the latest

Financial Year for which the Audited Annual Report is not being provided.

iv. The Bid must be accompanied by the Audited Annual Reports of the Bidder(s) for the last

Three (3) consecutive Financial Years at the close of the preceding Financial Year prior to

the Bid Due Date. The Bidder(s) shall enclose, the Certificate(s) from its Statutory Auditors

specifying the Net worth and Turnover of the Bidder(s) at the close of the Financial Year

preceding the Bid Due Date and also specifying that the Methodology adopted for

calculating such Net worth.

3.2.3. Any entity which has been blacklisted by the Central/State Government, or any entity

controlled by it, in any project (Build, Own and Transfer or otherwise), and the bar

subsists As On The Date of the Bid, would not be eligible to submit the Bid, either

individually or through any firm/company, etc.

3.2.4. In the event that the Bidder(s) submits a Bid for the Project, and the Bidder(s) does not
meet the Technical Capacity and/or Financial Capacity as described as described under

Clause 3.2, the Bidder(s) shall be Dis-Qualified and the Financial Bid(s) of such Bidder(s)
shall not be opened.

TECHNICAL EVALUATION CRITERIA:

The detailed technical evaluation of Proposals satisfying minimum eligibility conditions as above

shall be done. The Criteria, sub-criteria and point system for detailed evaluation shall be as

follows:

S.No. Criteria

1

2

Average Annual Turnover in the last three financial years i.e. 2024-

25, 2023-24 & 2022-23

A More than 150 Crore

B More than 120 Crore Less than 150 crore

C More than 90 Crore Less than 120 crore

Experience of Projects in similar Door to Door Collection and

Transportation of MSW of Minimum 3 Year Completed Work with

Central Govt./State Govt./MUNICIPAL CORPORATION in India with

copies of Work Order and satisfactory completion/performance
certificate issued by not be of rank below of Municipal Comminisnor

or Executive officer.

A Value more than 100 Crore

Value more than 90 Crore less than 100 Crore

Value more than 80 Crore less than 90 Crore

Experience of Projects in similar Manpower work experience in Road

B

C

3

Maximum

Marks

20

20

15

10

30

30

20

10

30



Sweeping & Drain Cleaning/Horticulture Department Works/Facility

Management/Mechanized Cleaning Work Minimum 3 Year of

Completed With Any central Govt./State Govt./MUNICIPAL

COPRORATION in India with copies of Work Order and satisfactory

completion/performance certificate/Experience Certificate issue by

Municipal Corporation/Govt. PSU and should not be of rank below of

Municipal Commissioner of Municipal Corporation and should be
enclosed.

A Man power Payrolls more than 900 (100%) 30

B Man power Payrolls more than 720 less than 891 (99% to

80%)

20

C Man power Payrolls more than 540 less than 711 (79% to

60%)

10

4 Presentation before the technical committee constitutedy by

Municipal Corporation/ Council (Will be ofline to be coummiunity

separtartely).

20

A Project under standing - 5 Marks

B Details and innovative Municipal Corporation Specifices

approcah and methodology via flow chat and preliminery

city survey etc for project opertation - 5 Marks

10

C

D

Procurement and Man Power Deployment plan Schedule

and assessment of vehicles, Equipement and Transfer

station requeriment - 5 Marks

Action Plan for IEC activities, Control Command Center for

Monitoring & Evaluation and Grievance Redressal and

Innovative approach such as integration with ICCCfor smart

cities (GPS tracking) - 5 Marks

The price bids of only those bidders who qualify technically

(above 70 marks) will be considered for financial evaluation.

3.3 BID EVALUATION – FINANCIAL BID – PART II

10

Total100

Marks

3.3.1. The shortlisted Bidder(s) adjusted as responsive and Technically Qualified at the end of the

Bid Evaluation- Technical Bid - Part I shall be notified and informed of the Date and

Time of opening of Financial Bid(s).

3.3.2. Financial Bid(s) of all the shortlisted Bidder(s) who meet the Technical Capacity and

Financial Capacity Evaluation Criteria, shall be evaluated on the basis of the Financial

Bid(s) (the” Financial Bid Parameter") as specified in this RFP.

3.3.3. FINANCIAL BID PARAMETER

The Bidder(s) shall quote in the Financial Bid(s), Indian National Rupees (exclusive of GST) per

household/property/establishment of different categories i.e. fee for per establishment

for Collection of MSW and Transportation to the Processing Site.

It is hereby clarified, clearly recorded and understood by the Bidder that the Payment shall be

made as per the mechanism set out below and as particularly specified in the Contract

Agreement:



The Payment will be made from the start day of COD (Commercial Operations Date).

(GST, if applicable shall be paid by the MUNICIPAL CORPORATION as per Applicable Laws in
addition to agreed Fee.

3.3.4 Financial Bid(s) of shortlisted Bidder(s) who qualify after Bid Evaluation - Technical Bid-

Part I, shall be opened in the presence of the representatives of shortlisted Bidders(s),
who choose to attend. The Financial Bid(s) of the shortlisted Bidder(s) shall be read out

and recorded.

3.3.5. The Bidder who quotes the Lowest Fee (L1) in accordance with the above procedure

would be declared as the selected bidder.

3.3.6. In the event that Two (2) or more Bidders quote exactly the same validated Financial Bid

Parameter for the Project Then the MUNICIAPL CORPORATION reserves the right either

to:

i. Invite Fresh Financial Bids from only such Bidders in sealed Envelops(s) before Tender

Inviting MUNICIPAL CORPORATION or any constituted committee; or

ii Identify the Selected Bidder by draw pf lots which shall be conducted, with prior notice in the

presence of the Tied Bidders, who choose to attend; or

iii Take any such measure as may be deemed fit in its sole discretion, including annulment of the

bidding process.

3.4NOTICATION OF AWARD & ISSUE OF LETTTER OF AWARD

3.4.1.The Selected Bidder shall be issued a Letter of Award (LOA) within 7 days of the opening of

the Financial Bids(s).

34.2. The MC shall first examine the proposed " Action Plan including Approach, Project

Milestones, timelines etc. particular to the Project" summited by bidders(s) at the time

of bid in view of their requirement. IF the proposed "Action Plan including Approach,

Project Milestones, Timelines etc. particular to the Project" submitted by the

Bidders(s) is not viable, MC shall ask the Agency/ Finalized Contractor to revise its

action plan as per milestone and timelines of the project.

3.5 FRAUD AND CORRUPT PRACTICES

3.5.1 The Bidder(s) participating in the Bidding Process and responding to the RFP and their

respective officers, employees, agent and advisers shall observe the highest standard of ethics

during the Bidding Process, Notwithstanding anything to the contrary contained herein, he

MUNICIPAL CORPORATION may reject any Bid(s) without being liable in any manner

whatsoever to the Bidder if it determines that the Bidder(s) has, directly or indirectly or

through an agent, engaged in corrupt practice, fraudulent practice, coercive practice,

undesirable practice or restrictive practice in the Bidding Process may attract criminal

proceedings again the Contractor/Agency.

Without prejudice to the rights of the MUNICIPAL CORPORATION under the RFP herein above, if

Bidder(s) is found by the MUNICIPAL CORPORATION to have directly or indirectly or

through an agent, engaged or indulged in any corrupt practice, fraudulent practice,

coercive practice, undesirable practice or restrictive practice during the Bidding

Process, such Applicant shall not be eligible to participate in any tender or RFP issued

by the MUNICIPAL CORPORATION for a period of minimum Two (2) Years or as specified

by MUNICIPAL CORPORATION from the Date such Bidder is found by the MUNICIPAL

CORPORATION to have directly or indirectly or through an agent, engaged or indulged

in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or

restrictive practice, as the case may be. For the purposes of this RFP, the following

terms shall have the meaning here in after respectively assigned to them:



3.5.1.1. "Corrupt Practice" means (i) the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the actions of any person

connected with the Bidding Process (for avoidance of doubt, offering of

employment to, or employing, or engaging in any manner whatsoever,

directly or indirectly, any official of the MUNICIPAL CORPORATION who is

or has been associated in any manner, directly or indirectly, with the

Bidding Process or the LOA or has dealt with matters concerning the
Contract Agreement or arising therefrom, before or after the execution

thereof, at any time prior to the expiry of one year from the date such

official resigns or retires from or otherwise ceases to be in the service of

the MUNICIPAL CORPORATION, shall be deemed to constitute influencing

the actions of a person connected with the Bidding Process); engaging in

any manner whatsoever, whether during the Bidding Process or after the

issue of the LOA or after the execution of the Contract Agreement, as the

case may be, any person in respect of any matter relating to the Project or

the LOA or the Contract Agreement, who at any time has been or is a legal,

financial or technical adviser of the MUNICIPAL CORPORATION in relation

to any matter concerning the Project;

3.5.1.2. "Fraudulent Practice" means misrepresentation or omission of facts or suppression of facts or

disclosure of incomplete facts, in order to influence the Bidding Process;

3.5.1.3. "Сoercive Practice" means impairing or harming or threatening to impair or harm,

directly or indirectly, any person or property to influence any person's

participation or action in the Bidding Process;

3.5.1.4. "Undesirable Practice" means (i) establishing contact with any person connected with or

employed or engaged by the MUNICIPAL CORPORATION with the objective of

canvassing, lobbying or in any manner influencing or attempting to influence the

Bidding Process; or (ii) having a Conflict of Interest; and

3.5.1.5. "Restrictive Practice" means forming a cartel or arriving at any understanding or arrangement

among Bidders with the objective of restricting or manipulating a full and fair competition in

the Bidding Process.

3.6. PRE-BID MEETING/CONFERENCE

3.6.1.A Pre-Bid meeting/conference of the interested Bidder(s) shall be convened at the

designated Date, Time and Place. During the course of Pre-Bid meeting/conference, the Bidder(s)

will be free to seek clarifications and make suggestions for consideration of the

MUNICIPAL CORPORATION. The MUNICIPAL CORPORATION shall endeavour to provide

clarifications and such further information as it may, in its sole discretion, consider

appropriate for facilitating a fair, transparent and competitive Bidding Process.

3.7.MISCELLANEOUS

3.7.1. The Bidding Process shall be governed by, and construed in accordance with the laws

of India and the Courts at (MADHUBANI) MUNICIPAL CORPORATION shall have the exclusive

jurisdiction over all disputes arising under, pursuant to and/or in connection with the

Bidding Process.

The MADHUBANI MUNICIPAL CORPORATION, in its sole discretion and without incurring any

obligation or liability, reserves the right, at any time, to;

i. Suspend and/or Cancel the Bidding Process and/or amend and/or supplement the

Bidding Process or modify the Dates or other terms and conditions relating thereto;

ii. Consult with any Bidder(s) in order to receive clarification(s) or further information(s);



iii. Pre-Qualify or not to Pre-Qualify any Bidder(s) and/or to consult with any Bidder(s) in

order to receive clarification(s) or further information(s);

iv. Retain any information and/or evidence submitted to the MUNICIPAL CORPORATION

by, on behalf of, and/or in relation to any Bidder(s); and/or

V. Independently verify, disqualify, reject and/or accept any and all submissions or other

information and/or evidence submitted by or on behalf of any Bidder.

4. TERMS OF REFERENCE (TOR)

A. TOR – CONTRACTOR/AGENCY

4.1. SCOPE OF WORK

4.1.1. Contractor/Agency will collect the Municipal Solid Waste (i.e. Plastic, Wet waste, Dry

waste, Inert, Domestic hazardous waste, Sanitary waste etc.) in segregated manner

from all the establishments falling under the Zone/Area/MUNICIPAL CORPORATION

and transport the same to the Processing Site/Transfer Stations as the case may be.

Contractor/Agency shall collect the waste from the Commercial areas, Garbage

Vulnerable Points (GVP), Open points, Bulk Waste Generators, Sweeping waste from

designated points and transport it to the Processing Site/Transfer Stations, as the

case may be.

The scope of the work shall mean and include facilities and infrastructure for:

Door to Door Collection of segregated MSW from Residential and

Commercial Area in segregated manner

Secondary Collection, Segregation, and Transportation of MSW from

transfer Station to the Processing and Disposal Site of concerned MUNICIPAL CORPORATION.

Design, Develop, Construct and Operate & Maintain Transfer station. Contractor/Agency shall

provide all machinery and equipment required for Transfer Station including

Compactor Bins & Compactor Machines including Hook Loader.

Collection and Transportation of sweeping Waste to designated disposal site/collection

centres.

Collection & Transportation of Horticulture Waste to designated processing site.

Performance and fulfilment of all other obligations in accordance with the provisions of

Contract Agreement and matters incidental thereto or necessary for the performance

of any or all of the obligations under Contract Agreement.

Supply of extra manpower during VVIP visits, special events and during the monsoon session if

required.

The scope of the Project shall also include any and all other activities that are ancillary to th
e

above-mentioned scope of the Project.

The Contractor shall ensure to conduct sweeping and cleaning of the selected

Area/Colony/Wards (as given in annexure) including main roads, service roads,

Internal Roads (streets, narrow streets, gullies) footpaths, pavements along the road,

road berms, central verge, kerb channels, curb stones gully, drains, Pavement a
long



the road etc., which means complete solution for RoW (right of way), the objective is

to keep the areas litter and dust free for 24x7 as per following schedule:

Work shall be done essentially as per guidelines of MSW Rules 2024 (will be effective from 1

Oct 2025), MSW Rules 2016, Swachh Bharat Mission-2, СРНЕЕО Manual and Guidelines

amended thereupon during concession period.

4.1.1.1.DOOR TO DOOR COLLECTION means that the collection of Municipal Solid Waste (MSW)

shall be started from the MSW generator i.e. source. The Contractor/Agency shall

collect segregated MSW in compartmentalized auto-tipper, tractor-trolley, handcarts

etc. having colour coded system as per SWM Rules, 2016. The Contractor/Agency shall

aim at 100% MSW collection and also shall segregate MSW while receiving from the

source if it is delivered unsegregated. However, the MUNICIPAL CORPORATION shall

endeavour/enforce source segregation practices on the waste generators through IEC

initiatives, Incentivization, levying fines, etc. Efficiency has to be achieved by the

mechanized system i.e. synchronized use of machinery and manpower. Manual

systems will be allowed only on those roads where mechanized systems may not be

feasible due to lesser right of way.

4.1.1.2. Transportation of MSW means the waste collected from the doorsteps of waste

generators, GVP, sweeping waste, Dust-Bins and bulk waste generators is brought to

the Processing Site/Transfer Stations (as the case may be), if required. The

Transportation Vehicle shall be fixed with Geographic Positioning System (GPS) and a

MIS based monitoring mechanism.

4.1.1.3. Segregation of MSW is a critical requirement since it enables recycling, reuse, treatment

and scientific disposal of different components of waste. Therefore, MUNICIPAL

CORPORATION shall emphasize on segregation of waste.

4.2. Manpower requirement as per CPHEEO and State Guidelines

The Contractor/agency will strictly ensure that minimum manpower is onboarded in the

municipal corporation as per the CPHEEO (Central Public Health and Environmental Engineering

Organization).

Manpower for door-to-door garbage collection (2 persons per 200 households)

2 persons per 1 km road (both sides) for low and medium density road

3 Persons per 1000 Running Meters for High Density Road (Market, Commercial Area)

Supply of manpower for Surface Drain Cleaning Team - 1 team (5 members per team) for

every 5 wards

Remuneration for supply of manpower for Vehicle Team:

o Small Tipper - 1 tipper (1 driver + 2 assistants) for 2,000 households (10,000 population

+5)
Ο Tractor - 1 tractor (1 driver + 2 assistants) for 2,000 households (10,000 population +5)

o Back Hoe Loader - 1 Back Hoe Loader (1 driver + 1 assistant) for 10,000 households

(50,000 population +5)

o Hyva Tipper – 1 Hyva Tipper (1 driver + 1 assistant) for 10,000 households (50,000

population +5)
o Pushcart/Tricycle/Wheel Barrow (1 Person for each) - Congested area - 1 vehicle per

300 households; for medium density area - 1 vehicle per 200 households and

scattered area – 1 vehicle per 100 households

3 Supervisors per Ward



Fogging Machine - 1 machine (1 operator + 1 assistant) for 10,000 households (1 Fogging

Machine up to 50,000 population and additional one Fogging Machine for every

additional 50,000 population)

Quick Response Team (QRT) - 2 Teams for Nagar Nigam (1 Supervisor, 1 Driver, 3
Assistants per team)

Toll-Free Number / Swachhta App / Other Mechanism - 2 shifts (2 persons per shift, total

4 persons) per MC

**The above provision of manpower and vehicles is as per the relevant standard guidelines.

However, the Municipal Corporation can reduce the number of manpower and vehicles as per

their requirement.**

4.3. ROLES & RESPONSIBILITIES OF THE CONTRACTOR/AGENCY

The Contractor/Agency shall be responsible for procuring any shortfall in vehicles, equipment,
and assets required for door-to-door collection and secondary transportation of municipal solid

waste, entirely at their own cost and through their own financing. All technical.

Specifications and quantities of such vehicles and equipment must be approved by the

Commissioner of the Municipal Corporation/Municipal Council prior to procurement.

Additionally, the Contractor/Agency shall provide all necessary machinery and equipment

required for operations at Transfer Stations. This includes compactor bins, compactor machines,

and hook loaders.

To facilitate a smooth commencement of operations, the contractor/agency will assess the

current vehicle status available with the MUNICIPAL CORPORATION. After the assessment, the

cumulative estimated cost of these vehicles will be factored into the Capital Expenditure

(CAPEX). The Contractor/Agency shall mandatorily use such vehicles for the remainder of their

serviceable life for the transportation of municipal solid waste. Any repair, rectification, or

repainting required for these vehicles shall be the sole responsibility of the Contractor/Agency.
No reimbursement or claims shall be entertained by the MC for such repair or maintenance

works. A MOU/Agreement shall be signed in this regard between both the parties stating the

responsibilities of the agency wrt. Vehicles

All contractual and outsourced sanitation workers of the Municipal Corporation must be hired by

the selected agency for this work on their payroll. The agency will be responsible for paying the

sanitation workers either the minimum wage fixed/notified by the State Government or their

current wage, whichever is higher

Contractor/Agency shall be responsible to procure all shortfall vehicle and equipment before

COD and during active operation period as per approved operation plan submitted in accordance

to clauses of concession agreement. Vehicles after expiry of natural life of vehicles, replacement

vehicle will be provided by Contractor/agency on his own cost.

All safety precautions and INR 5 lac group insurance cover to be provided to every worker

engaged for road sweeping and drain cleaning purposes by the bidder at his own risk and cost.

Evidence of insurance/ESI/PF benefits given to the employee needs to be furnished before the

authority.

The Bidders at their cost shall arrange, secure and maintain all insurance of the vehicles as may

be pertinent to the Works/Services and obligatory in terms of law to protect their interest and

interest of Municipal Corporation. The responsibility to maintain adequate insurance coverage at

all times shall be of the agency alone. The Bidder's failure in this regard shall not relieve the

agency of any of his contractual/legal responsibilities, obligations and liabilities. Any untoward
accident from the vehicles shall be sole responsibility of the agency.
































































































































































