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28. Payment will be made only after allotment remains in the above schemes.

29. Corrigendum/ Addendum, if any, will be published on the website itself.

30. Bidder will ensure minimam 1 techical team (1 Technician+ 2 labours) and 1 supervisor per Group.

4*7 toll free number in their concerned office on weekly basis.
32. The bidder shall maintain daily log book for rep
it by concerned

33. The bidder shall rectify LED light Faults within 72 hours of intimation, failing which a penalty of Rs 25 per day per

light shall be deducted for bidder’s bill payment.
34. The bidder shall mark all the poles wh

31. The bidder shal provide 2

aire works orf Led street lights in maintenance period and verify
junior engineer on daily basis and concerned nodal officer .

ere street light to be installed after the allotment of tender within 07 days.
35. The bidder shall provide 24 hr

s service in special occasion like Chhat festival, Durga puja, Diwali, Muharram,
other festivals etc.

36. The period of contract shall be 05 years after the installation period of street light The maintenance periods can
be Extended as per the requirement depending upon the satisfactory service provided by the firm.
37. The bidder shall provide daily nig

ht patrolling of every street lights shall be checked of atleast once each month
and provide written report to the concerned nodal officer.

38. The bidder shall have to keep vehicles for reparing of street lights (e.g Skylifter). No extra payment will be made
for this.

39. Affidavit of Rs 1000 on-judicial stamp paper for non blacklisting/debarred from executive Magistrate (Affidavit
must be issued after date of bid publication)

40. Bidder must have to submit its ISO certificate for occupational health and safety, environment management
certificate, Quality management certificate.
41. Bidder must have average t

urnover of RS 1.00 Crore for financial years 2022-23, 2023-24,2024-25. A certificate
from the Charterd Accountant with UDIN indication the turnover details for the above said period shall be
uploaded with the bid.
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i,_ 47. OEM turnover should be minimum 05 crores for last three financial years/ %/




43, Bidder must have to submit valid OEM authorisation certificate alongwith the bid

<44, Street light supplied must be of reputed Indian brands like Bajaj,Philis,Haveils,Crompton,Surya, Jaquar etc
[

| 45. While submitting tender bidder should clearly mention the make/type.brands of each accessories to be supplied |

clearly. The bidder should also submit NABL/any Govt Athorised agency test report of the items being supplied.
46. The items to be supplied should be of BIS make.

47. Successful bidder should complete the installation of lights within the stipulated period otherwise a delay
charge of 10 percent will be deducted from the invoice at the time of payment.

48, During the maintenance period of five years successful bidder will have to rectify the complain within 72 hours

of complain received, Failing which penalty will be imposed as per the guideline of UD&HD ,Bihar (Rs25 per
light/per day) .
49. Bidder should submit an escalation matrix/Toll free /Helpline no , Staff chart of the technical team with
quaifications along with the Bid.

50.Successful Bidder should have to establish an office at barahaiya municipal area during operation and
maintenance period.

51. As per bihar Purchase policy 2024, the bidders would be given preference accordingly

52. Undertaking of Local service center in state of bihar along with address proof should be submitted on company’s
letter head

53, In the unlikely event of the server of www.eproc2.bihar.gov.in being down for more than two
consecutive hours (in the period from midnight to closing time for receipt of tenders) on the last date
of receiving of bid, the last date of the same shall be extended by concerned authority only to the
next working day till the last receiving times stipulated in the original NIT.

54.  The bidders are requested to check their file size of uploaded documents at the time of submission
and they should ensure that work file is uploaded. If they feel that the complete file is not uploaded
then they should click on cancel & update the same before submission. The bidders should satisfy
themselves of download ability/ visibility of the scanned & uploaded file by them. :

55.  The bidders must use eproc-2 Compatible MS Office version of required size and should be in M.S
Word, M.S. Excel, PDF and JPEG Formats.

56.  No claim shall be entertained on account of description of internet service being used by bidders.
Bidders are advised to upload their bids well in advance to avoid last hour's technical snags.

57.  In exceptional circumstances, the competent authority, UD & HD may solicit the Bidder's consent to
an extension of the period of validity.

58.  As per RCD letter no-7482 (S) Dated-28.12.2023 if any bidder withdraws it bid during bid validity
period, The EMD will be forfeited and accordingly action can be taken as per clause of 11 (d) (II)
and (x) of Bihar contractor registration rules 2007.

59.  Bids from joint ventures are not allowed for this work as per RCD Bihar, Patna letter no-8131 (s)
Dated- 24.07.2012

60.  Corrigendum/ addendum, if any, will be published on the eproc 2.0 only.

61.  Bid evaluation will be done on the basis of uploaded document on e-proc 2.0 only.
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